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Most deliveries to the office building will be consolidated 
off site prior to arriving at the loading bay. 

As it is difficult to consolidate perishable goods and F&B 
deliveries containing frozen/chilled or fresh fruit. These 
deliveries will go direct to the Site but will be scheduled 
to ensure loading bays are available.

This centralised consolidation system will reduce the total 
number of deliveries, ensuring a reduction in congestion 
both within local streets as well as the loading bay.

From the loading bay, office deliveries will be sent to the 
post room via the goods lift. Vehicle lifts can also be used 
to transport large goods. Once arriving at the post room, 
deliveries are sorted and distributed to the Office Building 
via the office core lifts.

9.4 Deliveries and Post
Office Deliveries

All commercial post arrives at the loading bay and is 
distributed to the relevant retail stores via back of house 
(BOH) access routes as well as some front of house  
(FOH) entrances. 

Commercial deliveries can also be distributed at 
Basement Level 02, to be transported across the Site 
below ground to the west retail spaces. 

9.4 Deliveries and Post
 Commercial Deliveries

Basement Level 02Ground Floor Level
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9.4 Deliveries and Post
 Stamford Residential Large Parcel Delivery Strategy

Ground Floor Paris Building Post and DeliveriesGround Floor Stamford Building Post and Deliveries

For large parcels arriving at Stamford Building, all 
packages will be logged and stored in the Basement 
Level 02 post room. Deliveries will then be redistributed 
to residents via the concierge desk upon the time of 
collection. To ease and support the concierge staff during 
parcel collection from Basement Level 02, the room 
also provides space for a trolley which can be utilised to 
transport parcels up to ground level.
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In both the Stamford and Paris Buildings Royal Mail 
and small deliveries are to post boxes located within 
the entrance lobbies.  The Stamford building has a 
concierge lobby where smaller deliveries can be stored 
for collection. It would be expected that residents of 
both buildings must be available to accept deliveries of 
perishable goods.

Large deliveries and removals for both residential 
building will be via the loading bay and directly to the 
residential cores. 

9.4 Deliveries and Post
 Residential Short Stay and Small Post Delivery Strategy




