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Overview 
96 responses have been provided so far during the consultation. There have been a large number 
of responses from Stonehaven residents, but there are also responses from a range of addresses 
in Aberdeen, Aberdeenshire and beyond, highlighting the reach of the Castle and its interest.  

In general the feedback has been overwhelmingly in favour of the proposed visitor centre, with only 
14 commenting that it would not improve the visitor experience.  

The types of facilities that responses highlight as being of most value concur with research 
undertaken previously and which was used to prepare the proposals. 

In terms of some of the more detailed comments, sustainability and energy efficiency came through 
as a strong theme on both the visitor centre and the housing. We have provided a summary of 
some of the more detailed feedback provided and responses to these points. Once the 
consultation has ended a complete report on all comments and responses will be submitted 
alongside the planning application.  

 
Detailed comments 
Visitor Centre Design 
The response was generally positive on the proposed design. Some specifically made positive 
comment on the plans although there were a few who questioned the modern design and the 
potential impact on the undeveloped coast. The building reflects the materials of the existing lodge 
building, and its roof design allows the provision of a large footprint which remains low in the 
landscape. Further assessment of the development and its relationship with the coastal zone is 
being prepared to provide more detailed explanation of how the design has minimised the 
landscape and visual effect. This will be provided with the planning application. Other detailed 
comments and responses related to the design are listed below.  

• It was asked whether the visitor centre could have a seeded turfed roof. There are PV 
panels on the section of flat roof and with fixings and access necessary for their 
maintenance access this leaves little room for this to be used as a roofing finish. The 
section of monopitch roof would prove difficult for safe access for the maintenance of a 
sedum roof and has been discounted on this basis. Wider Sustainable Urban Drainage 
proposals have been included within the design that will manage the surface water 
discharge.  
 

• It was suggested that the visitor centre would benefit from a second access to catch 
visitors returning from the castle. However it has been designed to keep one point of arrival 
in order to manage and direct the flow of movement. Whilst the point is understood, we 
have sought to achieve clear direction for pedestrians in the form of an obvious entrance 
with associated pathways to direct pedestrians.



 

• There was a request to incorporate changing places toilets (CPT), which is a larger 
combined toilet and changing facility with specialist equipment. There will be larger 
disabled toilet provision within the development, but due to expected demand on facilities 
and space requirements this will not meet the classification of a CPT.  
 

• It was suggested that the visitor centre is built higher/closer to the castle to take advantage 
of the views. The thought behind the comment is agreed with, but it is possible to maintain 
impressive views to the castle whilst still keeping the building visually low in the landscape. 
It is not necessary for these reasons to increase the height of the building. 

Transportation 
Comments mostly related to considering the approach to integrated and sustainable travel. The 
use of public transport, coach travel, cycle and pedestrian traffic have all been integrated into the 
plans and further engagement with Aberdeenshire Council Roads is ongoing to consider the detail 
of provision and how it will address the feedback provided. The full details will be further set out 
within a transport statement submitted with the planning application. The following comments on 
access and transport measures were provided. 

• It was suggested that the residential development avoids direct access to the minor public 
road at the former Radio Station. The planned link was a request of the Council’s Roads 
service and a further review with them on this will be undertaken.  
 

• Requested that public transport and other links connecting with the Town are improved. 
There is the existing land train that will continue to be supported. A footpath connection to 
the bus stop on the A92 will also be provided to encourage travel by bus.  
 

• Suggested that EV charging should be included. Ducting for EV charging has been 
designed into the proposals.  
 

• Bike parking should be included. This has been provided for in the design close to the 
entrance as shown in the image below.  

 
 



 

• It was recommend that improved cycle connectivity to and from the site is provided, and 
the design team is currently engaging with Aberdeenshire Council Public Transport Unit 
and Transportation service to consider the most appropriate measures.  

Motor Homes 
Motorhome parking for overnight stopover has been suggested in a number of responses. It is 
acknowledged that in high pressure areas there is a shortage in the infrastructure to accommodate 
the needs of motorhomes. Motorhome stopover sites are recommended as a potential solution but 
these are intended to be for touring and only for temporary stopovers. A location such as Dunnottar 
Castle is more of a destination than a stopover and it is considered that this would not be the type 
of use to encourage on the site.  

Housing 
In response to the proposed housing responses have referenced support of the housing, some 
that are neutral and some that do not support its inclusion. As set out within the consultation 
material this is a necessary part of the overall project to ensure it can be delivered successfully. 
The strategy is to keep the scale of this as small as possible but also deliver the required return to 
invest in the visitor centre. This and the understanding of the local market is what has guided the 
type and size of house proposed. It is important to highlight that the visitor centre can proceed at 
the same time as the housing and there will not be a delay or any need for further housing to enable 
this project. 

Other detailed comments and responses on the housing proposal include: 

• The housing is supported if the tree line can be high enough to screen the development. 
The planting and choice of species will create a strong landscape belt to screen the 
housing from the A92. 
 

• Requested that houses are sustainable and designed to highest eco standards. It is 
intended that this should be the case and the designs are being progressed to meet an 
EPC rating of A. This will include an energy efficient design and use of technologies to 
replace traditional boilers.  
 

• It has been suggested that this is not a sustainable location to develop houses. The 
development of and demand for housing in rural parts of Aberdeenshire is common and 
development of this site meets these aspirations. It is noted that the site is located much 
closer to services and facilities than many other rural developments. The location has 
access to a bus stop and is within reasonable walking distance of Stonehaven Town 
Centre. The housing proposed has space for homeworking and with accessibility to the 
town for services and facilities it does provide a development that can keep down the need 
for travel.  
 

• It was questioned whether there are other ways of funding the visitor centre. There has 
been investigation into grant funding available, but in the large part these types of grant 
funding are only available to assets held in public or charitable ownership. Investigations 
with Historic Environment Scotland and the Council’s Economic Development service have 
been unable to identify any sources available.  
 

• Education capacity for housing was questioned. From review the school is currently zoned 
to Dunnottar Primary where there is a falling school roll. There are plans to replace this 
school due to its suitability, which is a long-standing concern and it is expected that there 
would remain capacity. There is also capacity within Mackie Academy from a small 
residential development of 10 houses.  



 

Other 
• Suggest providing lighting of the castle to take advantage at night. The Castle is not within 

the application site and such a proposal would need to be considered separately with 
Historic Environment Scotland.  
 

• It is questioned if it is possible to increase accessibility to the castle by bridge etc. Whilst 
there may be an engineering solution, this would be very costly and there is concern that 
the structure required for this would be of significant detriment to the setting of the castle 
itself. As such this has been discounted. The interpretation at the visitor centre and views 
to the castle from within will improve enjoyment for those not physically able to access via 
the existing steps. 
 

• It was recommended that interpretation information is provided in multiple languages. This 
will be explored further as the detailed design of the interpretation progresses.  
 

• It was asked what the plans for the current Dunnottar Mains Farm buildings, houses and 
general farm steading area are. These do not form part of the application site and there 
are no immediate plans to covert these buildings from agricultural use.  
 

• There was concern raised for impact on businesses in Stonehaven. Further engagement is 
being held with Stonehaven Business Association to assist in consideration of the wider 
effect that the proposal will have.  

 


