General Terms and Conditions KroeseWevers Subsidieadviseurs BV (also trading under the trade name Subvast)
The general terms and conditions have been submitted at the Chamber of Commerce in Enschede.
A General
In these general terms and conditions the following is interpreted as:
1 Principal: the natural person or legal entity who has requested the Contractor to provide
certain services.
2 Contractor: KroeseWevers Subsidieadviseurs BV, (also trading under the trade name Subvast)
who has entered into the Agreement with the Principal and applies these general terms and
conditions.
3 Work: all work which has been commissioned or which is performed by the Contractor on other
accounts. The aforementioned is applied in the broadest sense of the word and in any case
includes work as stated in the order confirmation.
4 Documents: all information provided by the Principal to the Contractor, including documents
or data carriers and the information contained therein, as well as products created by the
Contractor in the context of the execution of Work, including documents or data carriers and
the information contained therein.
5 Agreement: any agreement between the Principal and the Contractor, whether or not
confirmed by the Contractor in an order confirmation, for the performance of Work by the
Contractor on behalf of the Principal or (a) third party (parties).
6 “No cure no pay”: No-cure-no-pay services are understood to mean that the payment obligation
for the Principal of fees to the Contractor arises at the time of "cure". “Cure” is the moment of
the first written pledge that a subsidy is or will be granted, whether or not under (yet to be
fulfilled) conditions, whereby a subsidy is understood to mean a tax advantage and any other
advantage or provision of money.
B Party with whom the agreement is concluded
1 All assignments are deemed to have been given exclusively to the Contractor and not to any
party (partly) associated with the Contractor's enterprise. All Agreements are therefore
concluded exclusively with the Contractor. The foregoing also applies if it is the Principal’s
intention that an assignment shall be carried out by (a) specific person or persons associated
with the Contractor. The effect of article 7:404 of the Civil Code and of article 7:407 paragraph
2 of the Dutch Civil Code is excluded.
C Application
1 These general terms and conditions apply to: all offers, quotations, instructions, legal
relationships and Agreements, by whatever name, whereby the Contractor has bound/shall
bind himself to perform Work for the Principal, as well as all Work or future follow-up
assignments arising thereof for the Contractor.
2 Deviations from, and additions to, these general terms and conditions are only valid if they
have been expressly agreed to in writing in, for example, a (written) Agreement or order
confirmation.
3 In the event that these terms and conditions and the order confirmation contain mutually
conflicting conditions, the conditions included in the order confirmation shall prevail.
4 Any general terms and conditions proposed by the Principal are rejected by the Contractor
explicitly.
5 The underlying instructions/Agreement - together with these general terms and conditions reflect the complete agreement between the Principal and the Contractor with regard to the
Work for which the Agreement has been concluded. All agreements made between the parties
prior to the assignment will be deemed null and void.
6 The Principal with whom an Agreement has once been concluded under these general terms
and conditions accepts the applicability of these general terms and conditions to all
subsequent offers from the Contractor and Agreements between the Principal and the
Contractor.
7 If one or more provisions of these general terms and conditions become void or destroyed, the
other provisions of these general terms and conditions shall remain fully applicable. If any
provision of these general terms and conditions or of the Agreement is not legally valid, the
parties shall negotiate the content of a new provision, which provision will be as close as
possible to the content of the original provision.
8 Any provisions of the Agreement or general terms and conditions which either explicitly or by
their nature extend beyond the expiration or termination of the Agreement shall survive such
expiration or termination, including, without limitation, articles G,H,L,M,N and Q.
D Commencement and duration of the Agreement
1 Every Agreement shall be effective and commences the moment that the order confirmation is
signed by the Principal and, upon receipt, signed and returned by Contractor. The confirmation
is based on the information supplied by the Principal to the Contractor at the time. The order
confirmation is deemed to represent the Agreement correctly and completely.
2 The parties are free to prove the establishment of the Agreement by other means.
3 Each Agreement is entered into for an indefinite period of time, unless the nature, contents or
purpose of the instructions that it has been given, show that the Agreement was entered into
for a specific period of time.
E Information of the Principal
1 The Principal is obliged to provide the Contractor with all data, information and Documents
that the Contractor requires in accordance with its judgement for the correct performance of
the Agreement, in a timely and in a desired manner. This also applies to the provision of the
Principal's employees by the Principal, at the disposal of the Contractor, whose work is closely
involved with the Work of the Contractor. In any event, the Principal shall also take initiative to
provide the Contractor with all information of relevance to the execution of the Work, of which
the Principal should have a reasonable understanding. Documents are inclusive of all the
documents that the Contractor claims necessary in the context of establishing the identity of
the Principal. The Principal must provide the Contractor with the necessary information
deemed necessary to establish its identity prior to the performance of the Agreement.
2 The Contractor has the right to suspend the execution of the Agreement until the Principal has
fulfilled the obligation referred to in the previous paragraph.
3 The Principal is obliged to immediately inform the Contractor of facts and circumstances that
may be important in connection with the execution of the Agreement.
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4 The Principal guarantees the correctness, completeness and reliability of the data and
Documents made available to the Contractor by or on behalf of the Principal, regardless
whether these originate from third parties. The Contractor is not liable for damage, of
whatever nature, resulting from incorrect and/or incomplete information provided by the
Principal to the Contractor.
5 The additional costs resulting from the delay in the execution of the Agreement and fees,
arising from failure to provide the requested information, or to do so timely or properly, shall
be for the Principal's account. This additional fee will be calculated on the basis of the number
of extra hours executed by the Contractor multiplied by the applicable hourly rate of the
relevant employee (s) of the Contractor.
6 If and insofar as the Principal so requests, the Documents made available will be returned to
them, subject to the provisions under P. The Principal bears the costs for this return of
Documents.
F Execution of the Agreement
1 The Contractor determines the manner in which and by which person (s) the Agreement will be
executed. If possible, the Contractor will take timely and reasonable instructions from the
Principal into account regarding the implementation of the Agreement.
2 The Contractor shall execute the Work to the best of its ability. The Principal is obliged to
cooperate fully and to the best of its ability to execute the Work.
3 However, the Contractor cannot guarantee that any intended result will be achieved. If the
Principal is negligent, causing additional costs for the Contractor or as a result of which the
Contractor is obliged perform additional work, the Principal shall be obliged to reimburse
those costs of extra work. Additional Work must be reimbursed based on the hourly rate of the
relevant employee (s) of the Contractor.
4 The Contractor has the right to have certain Work performed by a person or third party to be
appointed by the Contractor without notification to the Principal, if this is desirable in the
opinion of the Contractor. The costs of this appointed person or third party will be charged to
the Principal.
5 Any time periods within the Agreement within which Work must be performed are only
approximate and not deemed as deadlines. Exceeding such a time period therefore does not
constitute an attributable shortcoming on the part of the Contractor and shall, therefore, not
be deemed as ground for termination of the Agreement. Time periods within which the Work
must be completed shall only be deemed as deadlines, if this has been explicitly agreed upon
between the Principal and the Contractor in so many words.
G Confidentiality and exclusivity
1 Contractor is required to maintain confidentiality with respect to third parties, who are not
involved in the execution of the agreement. This confidentiality concerns all information of a
confidential nature which has been made available to him by the Principal and the results
obtained by processing it. This confidentiality does not apply insofar as statutory regulations
impose an obligation to provide information to the Contractor, or insofar as the Principal has
released the Contractor from the obligation to observe confidentiality. Also, this provision does
not prevent confidential peer consultation within the organisation of the Contractor, insofar as
the Contractor deems this necessary for the careful execution of the Agreement or for careful
compliance with legal obligations.
2 The obligation of confidentiality does not apply in respect to the use by the Contractor of the
name and/or the project of the Principal as a reference. The Principal hereby grants permission
to the Contractor for such use.
3 The Contractor is entitled to use the numerical results obtained after processing, provided that
these results cannot be traced back to individual Principals, for statistical or comparative
purposes.
4 The Contractor is not entitled to use the information made available to him by the Principal for
a purpose other than for which it was obtained, with the exception of the provisions in
paragraph 2, and except if the Contractor is acting on his own behalf in (threatened or
announced) disciplinary, civil, administrative or criminal proceedings, in which these
documents may be relevant, in which case the Contractor is entitled to disclose information
and documents.
5 Subject to the explicit prior written permission of the Contractor, the Principal is not permitted
to make the content of advice, opinions or other written or otherwise expressions of the
Contractor public or otherwise make it available to third parties, except insofar as this arises
directly from the Agreement. For the purpose of obtaining an expert opinion regarding the
relevant Work of the Contractor the Principal has a legal obligation to disclose, whether the
Principal acts for himself in (imminent) disciplinary, civil, administrative or criminal
proceedings.
6 In the event of a violation of the prohibition included in the previous paragraph, the Principal
shall owe the Contractor an immediately due and payable penalty of € 25,000 per violation,
without prejudice to the Contractor's right to claim compensation and without prejudice to the
Contractor's right to fulfil the Agreement. Claimed and assigned fines shall be deducted from
compensation to be claimed.
H Intellectual Property
1 The intellectual property rights to everything that the Contractor uses and/or makes available
in the context of the execution of the Agreement, shall rest with the Contractor or its licensors.
Nothing in the Agreement or these conditions shall serve to transfer intellectual property
rights, unless explicitly stated otherwise in writing.
2 The Principal is expressly prohibited from anything on which the Contractor's intellectual
property rests, including but not limited to computer programs, system designs, working
methods, advice, (model) contracts and other mental products, all this in the broadest sense of
the word, whether or not to provide, reproduce, make public or exploit to third parties from
third parties.
3 The Contractor can grant the Principal a right of use of software, etc. These user's rights shall
end the moment that the Agreement concludes unless otherwise agreed. After the period of
the user right ends, the Principal must discontinue and discontinue use of the software, etc.
The Principal must remove any software from its systems.

4 Contractor has the right to execute technical measures to protect its rights (of intellectual
property) or those of its licensors. The Principal is explicitly forbidden to remove or avoid these
measures.
5 The Principal is not permitted to provide (resources of) those products, as stipulated in
paragraph 2, to third parties, other than for the purpose of obtaining an expert opinion
regarding the Contractor's Work. In that case, the Principal shall impose its obligations under
this article on third parties engaged by it.
6 In the event of violation of the provisions included in paragraphs 2, 3, 4 and/or 5 the Principal
shall owe the Contractor an immediately due and payable penalty of € 25,000 per violation,
without prejudice to the (legal) right of the Contractor to claim compensation and without
prejudice to the Contractor's right on compliance with the Agreement. Claimed and assigned
fines shall be deducted from compensation to be claimed.
I Force Majeure
1 If the Contractor cannot timely or properly fulfil its obligations under the Agreement as a
result of a cause that is not attributable to him, including but not limited to illness of
employees, malfunctions in the computer network and other stagnation in the normal course
of events within its company, those obligations shall be suspended and releases the Contractor
until the Contractor is able to perform.
2 Should the Contractor proceed to suspension, the Principal shall have the right to terminate
the Agreement in writing in whole or in part 14 days after the occurrence of the force majeure
situation, without the Principal or the Contractor being entitled to any compensation. The
provisions of Article O then apply.
J Fee
1 The Contractor is entitled to suspend the performance of his Work until the Principal has paid
an advance to be reasonably determined by the Contractor for the Work to be performed or has
provided security for this. An advance paid by the Principal shall be set off against the final
invoice.
2 The Contractor's fee does not depend on the outcome of the Work performed, unless otherwise
agreed to in writing.
3 The Contractor's fee may consist of a predetermined amount per Agreement and/or may be
calculated on the basis of rates per time unit worked by the Contractor and is, without
prejudice to the provisions of these General Terms and Conditions, owed as and when the
Contractor has performed Work for the Principal. Travel and accommodation expenses shall be
charged separately.
4 If a fixed amount has been agreed to on the basis of a number of hours of anticipated work
which is known to the Principal, the Contractor is entitled to charge a rate per unit of time
worked, if and insofar as the amount of time required for the Work exceeds the amount of the
time consumed by the Work, the amount of which the Principal shall owe to the Contractor. If
the fee consists of a predetermined amount per Agreement, the fee shall be due when the
Contractor has fulfilled its performance.
5 If after the conclusion of the Agreement, but before the Work has been fully executed, wages
and/or prices change, the Contractor shall be entitled to adjust the agreed rate accordingly,
unless the Principal and the Contractor have entered other agreements pertaining to this.
6 The Contractor's fee, if necessary, increased by disbursements and declarations of engaged
third parties including any turnover tax due on a monthly basis, shall be charged to the
Principal, subject to other agreements.
7 If the Contractor has accepted the assignment on the basis of the principle of “no cure no pay”,
the fee agreed in advance and laid down in the assignment confirmation shall only be due if
the assignment has yielded the desired result as described in the order confirmation, in the
sense that the “Cure” has arisen and has complied with the conditions that apply to the “no
cure no pay” agreement. If the Principal does not comply with the agreements that may have
resulted in the “Cure”, the Contractor is entitled to a fee as if the “Cure” were created.
Advanced payments and invoices from engaged third parties shall not fall under the “no cure
no pay” agreements and shall be charged and paid by the Principal. If the subsidy is dependent
on the fulfillment of (a) condition (s), the fee shall be due at the time when the decision to
grant a conditional subsidy is given or is taken. If the subsidy proves to be wholly or partly not
awarded, because the condition (s) are not or not fully met, without this being attributable to
the Principal, the Contractor shall refund the excess fee received.
8 If the assignment has been accepted on the basis of the principle of "no cure no pay", the
Principal is, in the event of (a) premature termination of the agreement by the Principal and/or
(b) in the event of premature termination of the agreement by the Contractor because the
Principal has not fulfilled a certain obligation towards the Contractor, the Principal shall still
owe a fee on the basis of full allocation of subsidy applications already made and/or on the
basis of a realistic expected subsidy benefit on the basis of relevant subsidy schemes for which
applications have not yet been made or have not been made in full. In both cases, the
Contractor also retains the right to opt for compensation that is equal to the number of hours
worked by the Contractor multiplied by the hourly rate of the relevant employee (s) of the
Contractor, having understood however, that the compensation to be received by the
Contractor shall never be higher than the compensation that the Contractor would have
received under full “Cure”.
9 The registered hours from the time registration of the Contractor provide compelling evidence
of the hours worked by the Contractor for the Principal until the moment that evidence to the
contrary has been furnished by the Principal.
K Payment
1 Payment of the invoice amount by the Principal must be made within the Agreed time periods,
or, if no time period has been agreed, no later than 14 days after the invoice date, in Euros, in
favour of a bank account to be designated by the Contractor. The Principal is not entitled to
suspend or offset and waives any such right to do so.
2 If the Principal has not effected payment within the time period referred to in paragraph 1, or
has not effected payment within the term further agreed on, the Principal shall be legally in
default and the Contractor shall be entitled, from the due date of the Principal, on the
Principal's due date to charge the invoiced amount in accordance with the statutory
(commercial) interest until the day of full payment, without prejudice to the Contractor's
further rights.
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3 All costs arising as a result of judicial or extrajudicial collection of the claim shall be borne by
the Principal, also insofar as these costs exceed the court order. With regard to extrajudicial
collection costs, this concerns at least the costs over the principal amount in accordance with
the Extrajudicial Collection Costs Decree for compensation applicable at the time of collection,
at a minimum of 40 Euros.
4 The Contractor has the right to utilise the payments made by the Principal towards reducing
the costs as referred to in paragraph 3, and to reduce the interest still due and finally to pay
the longest outstanding due and payable amounts.
5 The Contractor is entitled to require the Principal to provide (additional) security in a form to
be determined by the Contractor if, in the opinion of the Contractor, the financial position or
payment behaviour of the Principal gives cause to do so. If the Principal fails to furnish the
required security, the Contractor shall be entitled, without prejudice to its other rights, to
suspend further fulfillment of the Agreement with immediate effect, and everything the
Principal owes to the Contractor, for whatever reason, shall be forthwith due and payable.
6 In the event of the Principal's liquidation, bankruptcy or moratorium, the Principal's claims are
immediately due and payable. The contractor is therefore entitled to the fee owed at once. The
contractor is therefore entitled to the fee that is owed and would have become due if the
assignment was successfully executed.
7 In the event of instructions jointly issued, the Principals are jointly and severally liable for the
payment of the invoice amount, the interest (s) and costs owed.
L Complaints
1 Complaints with regard to the work performed and/or the invoiced amount must, under
penalty of forfeiture of rights, be notified in writing within 30 days after the documents or the
information about which the Principal complains have been sent, or within 30 days after the
defect is discovered, in the event that the Principal demonstrates that he reasonably could not
have discovered the defect earlier. This must be notified to the Contractor, stating the nature
and grounds of the complaints accurately. Complaints with regard to invoices sent to the
Principal must be made by the Principal in writing within 30 days of the invoice date, under
penalty of forfeiture of any right.
2 Complaints as referred to in the first paragraph do not suspend the Principal's payment
obligation.
3 The Contractor must be given the opportunity to investigate the Principal's complaint.
4 In the event of a valid complaint, the Principal must enable the Contractor to correct the
defect free of charge or to perform the rejected Work again free of charge, if the Contractor
opts for this.
M Liability and Indemnification
1 The results of the application and use of the studies, advice and other Work performed by the
Contractor depend on many factors that are beyond its influence. Although every assignment is
executed to the best of its knowledge and ability and in accordance with the requirements of
good workmanship, the Contractor does not give any guarantees with regard to the advice and
services it has provided or with regard to a result to be achieved.
2 Any liability of the Contractor towards the Principal is limited to the amount of the fee, for
which the Contractor has undertaken to execute the Agreement. Under no circumstances will
the total compensation for the damage under this article exceed € 100,000 per circumstance,
whereby a series of related circumstances counts as one event.
3 The Contractor is not liable for:
- damage caused by the Principal or third parties which is the result of the provision of
incorrect, incomplete, or non-timely supplied Documents, data or information by Principal to
Contractor, or is otherwise the result of an act or omission from Principal;
- damages incurred by the Principal or third parties which is the result of an act or omission of
agents engaged by the Contractor (employees of the Contractor not included), even if these
work for an organisation which is affiliated to the Contractor;
- business, indirect or consequential damage, such as turnover and sales, arising at the
Principal or third parties loss of profit, including but not limited to stagnation in the regular
course of business in the Principal's company.
4 A further condition for liability is that the Principal shall promptly and correctly, in accordance
with article L in paragraph 1, inform the Contractor in writing and allow Contractor to remedy
or limit the damage by rectifying or correcting the defective product / defective Work.
5 The Contractor shall not be liable for damage to or destruction of Documents during transport
or during dispatch by post, regardless of whether the transport or dispatch is carried out by or
on behalf of the Principal, Contractor or third parties. During the fulfillment of the instructions,
the Principal and the Contractor can communicate with each other by electronic means. The
Principal is not liable to the Contractor for damage that may result from the use of electronic
means of communication, including - but not limited to - damage as a result of non-delivery or
delay in delivery of electronic communication by third parties or by software/equipment, used
for transmission, reception or processing of electronic communications, transmission of viruses
and malfunctioning of the telecommunications network or other means necessary for
electronic communications. The data extracts from the Contractor's computer systems serve as
conclusive proof of (the content of) the electronic communications sent by the sender until the
recipient has furnished proof to the contrary.
6 The Principal indemnifies the Contractor against all claims from third parties, including
shareholders, directors, supervisory directors and staff of the Principal as well as affiliated
legal entities and enterprises and others directly or indirectly involved in the organisation of
the Principal related to the fulfillment of the Agreement.
7 The Principal indemnifies the Contractor against all possible claims from third parties, in the
event that the Contractor is forced by law to return the assignment and/or is forced to
cooperate with government agencies, which are entitled to request or unsolicited, to receive
information which the Contractor has received from the Principal or third parties in the
performance of the assignment.
8 All limitations regarding the Contractor’s liability that are set out in this article shall apply in
full to the actual individual(s) who perform Work on behalf of the Principal. Individuals
actually performing work can also invoke these provisions vis-a-vis the Principal. This
provision should be qualified as a third-party clause.
9 The Contractor shall not invoke any limitation of liability in the event of deliberate
recklessness or intent on the part of the Contractor's management or the management
subordinates of the Contractor affiliated to the management, as far as the circumstance which
has led to the Contractor's liability.

N Expiry period
1 Unless otherwise stipulated in these general terms and conditions, rights of action and other
powers of the Principal on any account whatever towards the Contractor in connection with
the performance of Work by the Contractor, will in any case become null and void 6 months
after the time at which the Principal became aware or reasonably became aware of the
existence of these rights and powers, and in any case after five years from the occurrence of
the event causing the damage.
O Cancellation
1 The Principal and the Contractor can terminate the Agreement at any time with immediate
effect by giving notice. If the Principal makes use of this right and the Agreement thereby
terminates before the assignment has been fulfilled, and if the Contractor makes use of this
right and the Agreement therefore terminates before the assignment has been fulfilled
because the Principal fails to meet its obligations to the Contractor without prejudice to the
provisions elsewhere in the general terms and conditions, the Contractor is then entitled to
compensation for the hours worked at its usual employee rates as well as reimbursement of
the costs incurred by him. Provided that a “no cure no pay” agreement has been agreed, then
that which included in Article J, paragraph 8 shall apply.
2 Cancellation must be notified to the other party in writing.
P Right of Suspension
1 The Contractor is entitled to suspend the fulfillment of all its obligations, including the
surrender of Documents or other products to the Principal or third parties, until the moment
that all due and payable claims against the Principal have been paid in full.
Q Applicable law and choice of forum
1 All Agreements between the Principal and the Contractor to which these general terms and
conditions apply are governed by Dutch law.
2 All disputes in connection with Agreements between the Principal and the Contractor to which
these general terms and conditions apply, shall be settled by the competent court where the
Contractor is domiciled.
R Electronic communication
1 When fulfilling the scope of the instructions, the Principal and the Contractor can
communicate with one another by electronic means and/or by using electronic storage (such
as cloud applications). Unless otherwise agreed in writing, parties shall assume that correctly
addressed fax messages, emails (including those sent via the Internet) and voicemail
messages, irrespective of whether they contain confidential information or documents
pertaining to the Assignment, be accepted mutually. The same applies to other means of
communication used or accepted by the other party.
2 The Principal and the Contractor are not liable in respect of one another for damage that
potentially occur at either or both parties as a result of the use of electronic means of
communication, networks, applications, electronic storage, or other systems including - but not
limited to - damage as a result of non-delivery or delay in the delivery of electronic
communications, omissions, distortion, interception or manipulation of electronic
communications by third parties or by software/equipment used for sending, receiving or
processing electronic communications, transmission of viruses and the incorrect or
malfunctioning of the telecommunications network or other means necessary for electronic
communication, except insofar as the damage is the result of intent or gross negligence. The
foregoing also applies to the use that the Contractor makes of this in its contacts with third
parties.
3 Both the Principal and the Contractor shall do or restrain from doing everything that can
reasonably be expected of each of them to prevent the aforementioned risks from occurring.
4 The data extracts from the sender’s computer systems provide compelling evidence of (the
content of) the electronic communication sent by the sender until the contrary is furnished by
the recipient.
5 The provisions of Article L mutatis mutandis.
S Other provisions
1 If the Contractor carries out Work at the location of the Principal, the Principal shall provide a
suitable workplace that complies with the statutory health and safety standards and other
applicable regulations with regard to working conditions. The Principal must ensure that the
Contractor is, in that case, provided with office space and other facilities that, in the opinion of
the Contractor, are necessary or useful to execute the Agreement and that meet all (legal)
requirements. With regard to (computer) facilities made available, the Principal is obliged to
ensure continuity, including through adequate backup, security and virus-control procedures.
2 The Principal shall not appoint or approach any employees of the Contractor who are involved
in the performance of the Work to join the Principal to permanently or temporarily, directly nor
indirectly, enter the employment of the Principal or perform work during the term of the
Agreement or any extension thereof and for a 12-month period thereafter on behalf of the
Principal directly or indirectly, permanently or temporarily. In the event of a violation of this
provision, the Principal shall be forfeited for the amount equal to the gross annual salary of
the employee concerned in the position with the Contractor.
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