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EXERCISE OVERVIEW

As part of the assessment centre, you are invited to take part in an interview. An interview with an
employer typically lasts between 45 to 60 minutes. Your interview will last for 10 minutes and will
give you an insight into the types of questions you might encounter at a real employer’s interview.

For this particular exercise, the behaviours being assessed are:

Working together The ability to share information and build supportive, trusting,
and professional relationships with others.

Commercial The ability to demonstrate an understanding of the business

awareness world and the factors that affect it.

Emotional The ability to understand and manage your own and other’s

intelligence emotions to communicate effectively, empathise with others and

manage conflict.
Motivation/drive for | The ability to push things forward to achieve higher results. A

results passion and enthusiasm to push through tasks in the face of
adversity.
EXERCISE INSTRUCTIONS

In advance of the interview, please choose a job description and review the requirements of the
role. You will not need to share your CV during the interview.

When preparing for your interview, it's a good idea to do the following:
e |dentify your key competencies and strengths

e Prepare some specific examples of these competencies or strengths
e Use the STARR approach to structure your answers

S

SITUATION

Describe the
situation you were
in or the task you

needed to
accomplish.

T /

TASK

Describe the
challenges and
expectations.
What needed to
be done and why?
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ACTION

Elaborate on your
specific action.
What exactly did
you do and how
did you do it?

R

RESULT

Explain the result,

including your

accomplishments,

recognition and
the outcome.

R

REFLECTION

What did you learn
about your
approach, or
about yourself?
What would you
do differently next
time?



