Role Statement Contact service advisor / Customer service support advisor/ Senior
customer support advisor/ Customer support coach

Why

T

You'll deliver really good customer
service to all of our 90,000 customers
and 1,300 internal colleagues, using
your skills, attributes and knowledge to
help deliver first contact resolution and
a seamless customer journey,
highlighting where process or
procedures could be improved keeping
up to date with any changes.

You’'ll be motivated the continually meet
and exceed targets and able to deal
with multiple tasks at once.



