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Every lease or tenancy is different and the way  
we reconcile our service charges varies. Unless  
you’re in temporary accommodation you will  
need to pay a variable service charge for  
the services we supply.

With a variable service charge at the start of each year we estimate  
the charges based on service contract costs and actuals we  
have previously paid. At the end of the financial year we  
will then invoice or refund depending on whether our  
estimates were higher or not high enough.

To find out more about service charges click here,  
visit www.aster.co.uk or call us on 0333 400 8222.

https://www.aster.co.uk/existing-customers/leaseholder/a-guide-to-service-charges
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WHEN MANAGING YOUR SERVICE CHARGES, WE PROMISE TO:
• Review our service charges annually, and set them at the level needed  

to cover the cost of the services provided
• Calculate our service charges on:

I. the full cost of the service provided to each property
II. the maintenance and replacement of equipment fitted  
 in the block/estate  
 (such as door entry, fire alarms, lifts and car parks)
III. any surplus or deficit from the previous year
IV. value for money

• Allocate any surplus or deficit from the previous year in  
accordance with the terms of your tenancy agreement  
or lease. New customers may benefit from surpluses  
or contribute towards deficits from previous years

• Send you an annual summary of your rent and  
service charges before April each year

• Have a team of dedicated service charge officers  
who are available to answer your queries

• Charge in accordance with the mechanics of your  
lease where appropriate

• Allocate any surplus or deficit as an annual  
adjustment unless the lease requires otherwise

Ensure that costs are invoiced within 18 months in line with  
current legislation, or where this is not possible, serve a  

notice under Section 20B (2) Landlord and Tenant Act 1985
Provide answers to questions received from solicitors as part of  

Landlords Enquiries on sale or assignment of the lease
Provide information on sinking fund balances and expenditure  

when you ask for it
Send out clear information on our service charges when customers  

are new to our service
Send you information on the final budgeted cost of services and what  

your payments will be by the end of February each year
Provide you with a breakdown of what was actually spent against what  

was budgeted by the end of September each year. Where this is not  
possible we will inform you of our reasons

Ensure you have access to the service charge invoices at our main offices  
in accordance with service charge legislation

Confirm the service charges prior to the sale or let when we sell or let new build  
properties, reflecting the expected cost of providing those services

Charge a fair management fee, which will be listed on the charging schedule  
provided to customers

Consult with you when procuring new or revised services. This consultation may  
include the design and specification of the service, or future costs including renewal  

of equipment fitted. Where relevant costs are above the current statutory thresholds  
we will ensure we follow the provisions of Section 20 Landlord and Tenant Act 1985
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