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Campus Pest Control Policy 
 

1. Purpose 
 

1.1 The purpose of this policy is to ensure that the University is exposed to minimum risk relating 

to pest infestation. The University recognises its obligation to take necessary measures to 

prevent the risk of pest infestation in all food storage, distribution and catering areas and to 

ensure good standards of pest control in all other areas. 
 

2. Responsibilities, Accountabilities and Duties 
 

2.1 Director of Estates & Facilities 
 

The Director of Estates & Facilities has the overall responsibility for ensuring compliance with 

all statutory regulations. The accountability for ensuring that pests are reported and that 

appropriate measures are taken to discourage infestation is devolved to all staff. The 

University has different arrangements in relation to the properties that are occupied by its 

service users and staff. The accountability for the management of pests is devolved to the 

organisation with the overall control of the building. 
 

2.2 Campus Operations & Accommodation Manager 
 

For buildings that are maintained by the University the accountability for pest control is given 

to the Campus Operations & Accommodation Manager who devolves this responsibility to 

the Estates Officer and to other estates personnel. 
 

The Campus Operations & Accommodation Manager has responsibility for ensuring that 

where reasonably practicable the guidance relating to pest control management is 

implemented and maintained where resource allow. For buildings that are maintained by the 

University, the accountability for pest control is given to the Estates. 
 

2.3 Estates Officer 
 

The Estates Officer has the responsibility for ensuring that buildings under the control of the 

Estates function have routine checks by a pest control specialist and that reports of pests are 

followed up in an appropriate manner. 
 

2.4 All Staff, Students and Visitors 
 

All staff have a duty to ensure that appropriate measures are taken to discourage pest 

infestation, to report pest infestations and follow the advice in appendices 1 and 2 of this 

policy. 
 

3. Procedure / Implementation 
 

3.1 All pest control work should be carried out in accordance with the Code of Practice of the 

British Pest Control Association and BS EN 16636:2015. 

 
3.2 All pesticides used shall conform to BS ISO 257:2004 and shall be used in accordance with 

the Control of Pesticides Regulations (as amended 1998) and the COSHH Regulations (2002). 

 



 

 

 

4. Prevention of pests 
 

4.1 Basic pest control measures and the reporting of pests are set out in appendix 1 of this policy. 
 

5. Training Implications 
 

5.1 The Estates Officer is responsible for auditing and the subsequent implementation of any 

training needs that are relevant to this policy, however, the pest control service is currently 

contracted to specialist contractors and their advice is sought on all matters of pest control, 

resulting in no identified training needs for staff. 
 

6. Monitoring Arrangements 
 

6.1 This policy will be reviewed every three years or when working practices or statutory 

regulations change. The implementation of this policy will be continuously monitored by the 

Campus Operations & Accommodation Manager to ensure compliance. 



 

Appendix 1 
 

Bishop Grosseteste University 
 

Campus Pest Control Policy - Basic Pest Control Measures 
 
 

This document contains guidance for staff, students and visitors of the University’s Pest Control 

Policy. 
 

“Rid” and “Riddance” - The term rid and riddance are defined as eradication or achieving the best 

level of control that is technically and practicably possible. 
 

Reporting 
 

All sightings of pests or evidence of their existence should be reported to the Estates Help Desk in 

the first instance. 
 

• The information required will include: 

• Location: Site, Building, Room etc. 

• Type of pest, if known 

• Possible numbers and the frequency of sighting 

Basic Pest Control Measures 
 

1. Food should be covered or stored in sealed containers. 

2. Spillages should be promptly removed/reported to Housekeeping. 

3. Waste should be stored in a manner suitable to prevent access by pests. 

4. Accumulation of static/stagnant water should be avoided. 

5. Buildings should be of sound structure and well maintained, drains should be covered, leaking 

pipework repaired and damaged surfaces made good. Defects should be reported to the Estates 

Helpdesk. 

6. Cracks in plaster and woodwork, unsealed areas around pipework, damaged tiles, badly fitted 

equipment and kitchen units are all likely to provide excellent harbourage and should be 

maintained in a suitable condition. 

7. Where installed, fly traps should be regularly checked and maintained. 

8. Doors to food preparation areas should be kept closed. 

9. Treatment with insecticides and rodenticides alone is seldom sufficient; attention must be paid 

to good hygiene and structural maintenance. 

https://helpdesk.bishopg.ac.uk/ESM.do?type=portal


 

Appendix 2 
 

Bishop Grosseteste University 
 

Campus Pest Control Policy - List and Description of Common Pests 
 
 

1. Houseflies 
 

Significance: Houseflies can transmit intestinal worms, or their eggs and are potential vectors 
of disease such as dysentery, gastro-enteritis, typhoid, cholera and tuberculosis. They will 
frequent and feed indiscriminately on any liquefiable solid food, putrefying material or food 
stored for human consumption. 

 
Control: Flies have rapid, prolific breeding habits and high mobility. In order to break the life- 
cycle, control measures should be directed against larval and adult flies. 

 
Hygiene/management: Satisfactory hygiene is necessary to limit potential breeding sites and 
food sources. 

 
2. Ants 

 
Black Ants: Foraging worker ants cause a nuisance as they travel widely in search of food, 
following well-defined trails and clustering around the food source. Sweet foods are 
preferred. They are obviously an unpleasant sight and may damage food for human 
consumption. 

 

Hygiene/management: Although frequently inaccessible and difficult to destroy, ants’ nests 
must be eradicated. If infestation is to be successfully controlled, hormone treatment is 
required which sterilises the female ant. 

 
3. Wasps 

 
Wasp stings cause pain and distress. Some individuals are particularly sensitive. Wasp nests 
are only used for one season, so it may be possible to put up with the problem temporarily. 
They are often found in cavities in brickwork, in air bricks and roof vents. The nest can be 
treated by the Trust’s pest control contractor; such work may be best carried out in the 
evening or weekend as poisoned stupefied wasps can cause problems. Particular attention 
should be paid to areas around rubbish bins that could be kept in a hygienic condition. 

 

4. Other Insect Pests 
 

There are many other insect pests that occur sporadically. The most common of these being 
flies of various species, crickets, silverfish and stored product insects and mites which can be 
found infesting dried foods such as flour weevils. 

 

5. Mice and Rats 
 

These are the vertebrates with greatest potential for damage to food stocks and building 
fabric. Modern rodenticides are extremely efficient in the eradication of mice and rats. 

 

 

 

 

 



 

 

 

The University will notify the relevant local authority of any infestation of its land or buildings 
by rats and mice in “substantial numbers” as required by the Prevention of Damage by Pests 
Act 1949. Rodents have been known to gnaw through electric cables and cause fires. All 
sightings and other evidence of their presence should be reported. 

 

The University will take reasonable steps to ensure that its buildings are rodent proofed by, 
for example, fitting collars where pipes pass through walls and by filling gaps in the building 
fabric, etc. All food and organic waste shall be kept in rodent proof containers. 

 
6. Squirrels 

 
The most serious damage in urban areas arises where the squirrel enters the roof spaces of 
premises by climbing the walls or jumping from nearby trees. Once inside, they chew 
woodwork, ceilings, electrical wiring insulation or tear up loft insulation to form a drey. 

 

The best method of control is to proof the building/loft. Prevention is better than cure. If a 
cure is required the best form of control is trapping with the use of a squirrel trap. 


