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BISHOP GROSSETESTE UNIVERSITY  
 

JOB DESCRIPTION 
 

 
 
Title:     Digital Change Agent  
 
Grade:     National minimum wage 
 
Responsible to:   Head of Learning Enhancement 
 
Directly supervised by:  Digital Learning Developer  
 
 
 
Job Summary    
 
To work on projects as part of a team or individually raising awareness and understanding of Digital 
Fluencies at Bishop Grosseteste University. To work closely with CELT (Centre for Enhancement in 
Learning and Teaching) staff in the use of digital technologies to enhance learning, teaching and 
assessment and improve the student experience. 
 

 
Detailed Responsibilities 
 
1 To work with the CELT team to promote and be an agent for Digital Fluencies and discover 

ways to enhance students’ digital experience. 

2 To develop creative approaches to using digital technologies in teaching and learning, aligning 
this to the Learning, Teaching and Assessment Strategy. 

3 To facilitate activities as appropriate with student groups and academic staff around Digital 
Fluencies and co-creation of digital resources and effective practice. 

4 To work as a Digital Change Agent either in a group or individually in the creation of digital 
resources and the sharing of effective digital practice. 

5 To maintain professional standards in relationships, including non-discriminatory practices. 

6 The post-holder must operate within the guidelines, procedures and regulations of Bishop 
Grosseteste University. 

7 The post-holder must operate within the University’s Financial Regulations, Diversity and 
Equality Policy, Race Equality Policy and other relevant policies. 

 

Please note that this post does not require extensive experience with digital technologies, but it 
does require an openness to learning new skills and applying them where required. The work 
undertaken is predominantly project based which varies in scope, size and length and can be 
completed collaboratively or individually working around an individual's academic studies. Full 
training and guidance will be provided where specific skills are required to fulfil project tasks. 
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BISHOP GROSSETESTE UNIVERSITY 

 

PERSON PROFILE 

Digital Change Agent  

 

 Required Desirable 

Education/ 
Qualifications and 
Special Training 

Must be a student of Bishop 
Grosseteste University. 

 

Knowledge and Skills  Good organisational and a 
competent level of digital skills. 

Experience 

 

 Experience of using digital 
technologies such as mobile 
devices, PCs, and/or video and 
audio editing tools. 

Personal Attributes Reliable, flexible, conscientious, self-
motivated. 

Commitment to the mission, vision, 
and core values of the University. 

 

 

 


