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Partnership Spotlight: Large utility 
in the US south region

What was the customer looking for in a partner?

A clear vision for the Grid Of the Future which is safe, highly reliable and 
resilient, low cost to operate and maintain, and environmentally harmless .

What did we deliver?   

•   Insights & reliability: Bushing saved due 
to insights provided by Sapient Insights & 
Camlin Experts 

•   Reduced O&M costs: Transition from time 
based to condition-based maintenance 

•   Asset replacement strategies: Ability to 
plan CAPEX for asset replacement backed 
by real-time data 

•   Health & safety maximized: Protecting 
Entergy’s people and the local community .

This is a prime example of the journey from data to decisions  
and  Sapient Asset Insights in action 

THE OUTCOME > TOGETHER WE PREVENTED A CATASTROPHIC FAILURE.  

SUMMER 2022   

Alarm raised > data reviewed by Camlin Team 
> report created about potential bushing issue 
(only appears during hot weather)

SUMMER 2022   

Same alarm appears as summer 2022 > 
additional report created by Camlin Team 
> prescriptive actions updated (must be 
tested during the summer) > bushings 
test in august by independent party which 
confirmed problematic issues

JANUARY 2023   

Reports presented to 
senior Energy team

RESULT

Utility advised to 
replace bushing
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