Lapland Holiday Experts since 1970

Children’s Letters & Presents
Step by Step Guide
We’ve created a simple process for the children’s letters
and presents to make your visit with Santa extra magical.

Please follow these simple steps:
Please ask the children to write a 		
letter to Santa that mentions some
items from their wish list. Now 		
pretend that you have posted it to
Lapland.

Write your Booking Reference, Lead
Name and Coach Letter on something
like a Post-it note and attach it to the
gift. You will find your Coach details
on your final itinerary.

Buy one of the small items listed, this
is going to be the gift they receive
from Santa. On your confirmation
invoice, you will see a reduction (Gift
Allowance) of £15/€25 has been 		
applied to each child’s tour cost for
this reason.

Pack the wrapped presents in your
suitcases, they cannot be carried as
hand luggage!

Wrap and label the gift with your 		
child’s full name e.g. ‘Emily Smith, 		
love from Santa’, and carefully attach
their letter to the item.

On arrival evening, before dinner, one
of the adults should deliver the ‘extra
items’ (present) to the ‘Item Collection’
point (your guide will tell you where
this is) and an elf will issue a receipt.
We assure you that this whole 		
process is very discreet.

Please try not to spend too much more than £15/€25, it’s important
that Santa is seen to treat all the children the same.
By following our guidelines, Santa will have the children’s letters
when you meet him and he will be able to refer to them during
conversation. You might like to highlight any pets or special
friends mentioned in the letter (no 3D stickers please) and
if Santa has the opportunity, he will try to mention them
to make this an even more magical experience.

