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The
Countdown

The countdown to your magical Lapland holiday starts now!
We hope that this guide provides you with some handy hints and tips to help you
prepare for your forthcoming trip to Lapland.
If you need any further help, please call our friendly team of experts on 0800 2700152
or from Ireland call 1800 827304.
If you made your booking via a travel agent, please contact your consultant for further
help.
We look forward to welcoming you to Lapland soon.
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B

Before
You Travel...

Please make sure that your passports are valid.
Check your passport dates now and if you need to renew your passport allow plenty
of time to do so.
Any UK citizen entering Finland, including children, must have a full passport, valid for
at least 3 months after your return date of travel.
If you renewed your current passport before the previous one expired, the expiry
date may have had extra months added. Those extra months do not count towards
the minimum 3 months needed for travel in Europe: the expiry date will be measured
based on the issue date plus 10 years.
You can check if your passport is valid via the following link:
www.gov.uk/foreign-travel-advice/finland/entry-requirements
Clients travelling from Ireland should visit the Department of Foreign Affairs and
Trade website for guidance
www.dfa.ie/travel/travel-advice
The rules for citizens of other countries vary, please check with your local Finnish
Embassy.

Travel insurance
It is advisable to purchase a travel insurance policy that offers appropriate health care
cover. The policy should provide full winter sports coverage that includes the activities
you will be participating in on our tours such as the husky and reindeer rides.
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Health cover while abroad GHIC and EHIC
The Global Health Insurance Card allows you to access state healthcare in Europe at a
reduced rate or sometimes for free.
The GHIC card is available free of charge, visit www.nhs.uk/using-the-nhs/healthcareabroad/apply-for-a-free-uk-global-health-insurance-card-ghic/ for further information.
If you have an existing EHIC card, it will remain valid until the expiry date.
GHIC and EHIC cards are not a replacement for travel insurance.

Health requirements
For the latest country specific health advice visit www.travelhealthpro.org.uk/countries

Travel documents
Your travel documents will be available to view in the Customer Portal around 14
days prior to departure and we will notify you or your travel agent as soon as they are
published. Flight times are not confirmed by the airport authorities until closer to the
date of departure.
All passengers are required to complete Advance Passenger Information at least 72
hrs. before departure.
Please go to https://api.canterburytravel.com to complete your API and see any other
documents that will be sent to you. You will find details of your booking and the
passengers in your party, and we ask you to complete your passport information, in
full. Please carefully enter your booking ref starting with for example, W22- and the
lead SURNAME for your booking, noting that this area is case sensitive.
If you do not provide this information, you may not be able to fly.

Clients with mobility and special needs
It’s important to advise us in advance if anyone in your party has a special need or
impaired mobility. We will then email you a form to complete online. The information
you supply will enable us to provide a level of service that is tailored to your needs.
We will advise you of any additional costs and offer advice about any dietary
requirements.

Special dietary requirements
If anyone in your party has a special dietary requirement, it’s important to let us know
at least 21 days before you are due to travel. It isn’t possible to request a nut-free
meal for any flight. If your food allergy is severe, please bring some snacks with you.
With regret, we cannot cater for multiple allergies in the resort, please contact our
team or your travel agent to discuss options.
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Depart ure
Day

The essentials
•

Don’t forget your passports!

•

Keep all your travel documents together in your hand luggage. You’ll need to bring
with you a copy of your itinerary, song sheets, confirmation invoice, and ATOL
certificate (UK passengers only).

•

Travel insurance policy with a copy of the emergency contact details.

•

Driving license, carry this with you during the day if you wish to drive a
snowmobile.

•

Medication – carry any essential medication including motion sickness tablets in
your hand luggage (subject to the airline conditions of carriage and hand luggage
regulations). Please carry enough medication to cover any travel delays.

•

Travel money – credit and debit cards are accepted in the gift shop. It is wise to
take some Euros too as there are no cashpoints in the resort.

•

Children’s Letters for Santa – don’t forget to pack the children’s letters so that they
can give them to Santa personally.

•

Snacks for the flights – important for anyone with food allergies.

•

Small items such as books to entertain the children on the flight.

•

Hats, scarves and gloves to keep you warm when you disembark the aircraft.

•

Please do not bring valuables, there is no secure storage at Enontekio airport.

Checking in at the airport
Check-in usually opens 2 1/2 hrs prior to departure. Please be punctual and allow
plenty of time to clear security. Your seats on the aircraft have been pre-allocated and
we try our very best to sit parties together.
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In-flight meal service
A light meal and soft drinks will be served during your flight. Adults and children will
receive the same meal.

What to wear on arrival day
Travel in comfortable winter clothes and shoes with good tread. On arrival at the
airport, follow the guides’ directions to the clothing area in the terminal.
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Clothing
Guide

Thermal snow suits and boots
We have a good selection of unisex all-in-one garments and boots in a range of sizes
for both adults and children aged 2 and above.
If you require a size larger than XXXL and snow boots size 12 plus, please contact our
team at least 10 days prior to the date of departure. Childrens’ boots are from size 5
and above.
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Your transfer to the resort
Once you are dressed in your snow suits and boots, please make your way to the
sleighs that will be waiting to take you to the resort. The exciting journey across the
snow-covered plains lasts for approximately 20-30 minutes. (In the interests of health
and safety, we reserve the right to substitute the sleighs for a coach transfer in the
event of extreme weather conditions.)
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At
The Resort

On arrival at the venue, head to one of the kotas to sit beside an open fire with a cup of
hot berry juice. There will be a map displaying where the restaurant and toilet facilities are
located, and where each activity is taking place. If you can’t see the map, please ask one of
the Guides.

You’ll find the following at the venue:
•

Log Cabin Restaurant

•

Reindeer sleigh rides

•

Husky sleigh rides

•

Snowmobiles for children

•

Snowmobiles for adults

•

Stiga toboggans

•

Sledging hill

•

An ice igloo

•

Snowmobile and sleigh ride to visit Santa

•

Souvenir shop, selling soft toys, Christmas decorations, etc.

Your visit with Santa
It’s important that you register with our Santa ‘elf’, to arrange the timing of your
special visit. They may direct you to see him straight away, otherwise they will give
you a time frame in which to return. Don’t waste any valuable time queueing, follow
the advice of our staff. Rest assured no one has ever left Lapland without seeing
Santa!
Every child will receive a small gift from Santa, and he will also be delighted to receive
the children’s letters in person.
www.canterburytravel.com
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The cabin restaurant
A 2-course lunch is available throughout the day. The menu usually includes soup,
baked potatoes, pasta with meat or vegetarian toppings, and pancakes with jam and
cream for pudding. Coffee, tea, berry juice, and water will be available to accompany
your meal.

Departure from the resort
Please refer to the notice board in the cabin restaurant for the return coach transfer
times to the airport.
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Health
and Safety

Weather conditions in the Arctic can easily change. However, if you exercise due care and
attention, you will have a perfectly safe time in Lapland. Always follow the instructions of
our Guides, especially when driving a snowmobile. Ask for assistance if needed, that’s what
we’re here for!
The activities we provide are well organised and safe. However, you should only
participate in activities that are suitable for you. Sleigh rides can be bumpy and paths
may be icy therefore expectant mothers, the elderly and clients with back conditions
should think carefully before participating in the activities.
Children should always be supervised.

Sleigh rides
Reindeer are wild animals and husky dogs while generally friendly, can be excitable.
Please do not approach the animals and never leave children unattended with them.
When sitting in sleighs keep your hands and feet within the sleigh during the rides.
Leaning out of a sleigh may cause it to tip over.

Snowmobiles
To drive a snowmobile you must hold a full driving license. Children riding as a
passenger must be at least 140cm tall. After receiving instructions, you will be able
to drive a snowmobile following a guide over a prepared track. Make sure you keep
a safe distance between you and the vehicle in front of you and stay in line. Never
operate a snowmobile after consuming alcohol.
Mini Skidoos will be available for children age 4 and above. The machines are perfectly
safe, speed restricted, and under the control of a Guide.
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Toboggans
Please use the toboggans only in the designated areas.

Walking
Remember at all times you will be stepping into or walking through snow and ice.
Take care when disembarking vehicles.

Fires and candles
Traditional Lappish candles and open fires are used to light your way at the
activity locations. Always take care near naked flames and ensure that children are
supervised.
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G

G eneral
Informat ion

Flight duration
The length of your flight is approximately 3 ½ hours each way.

Time zone
Finland is 2hrs ahead of the UK and Ireland.

Currency
The currency in Finland is the Euro.

UK and EU cash declaration rules
Please observe the United Kingdom and European law relating to travellers declaring
cash, to help combat money laundering. You must declare cash of £10,000 or more
(or the equivalent in other currencies) to UK customs authorities if you carry it
between Great Britain and another country, at the place of departure or on arrival in
the UK. The obligation to declare applies to the person carrying the cash regardless
of whether that person is the owner. Declaration forms will be available at ports
and airports and will also be available to download from www.gov.uk/government/
publications/import-and-export-cash-declaration-c9011
Travellers may face a penalty of up to £5000 if they fail to comply with the obligation
to declare or provide incorrect or incomplete information. A leaflet explaining this is
available via HMRC Tel. 0300 2003300.
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Mobile phones
Mobile phone coverage in Lapland is generally very good, but batteries can easily
drain in the cold. It may be advisable to bring a power bank with you to ensure that
your phone remains fully charged.
Power banks and batteries can only be carried in your hand luggage and they
must be declared at security.

Adapters
The local electricity is 220V and uses a 2-pin European socket. Travel adapters for UK/
Ireland 3-pin plugs are not available locally – please take one with you.

Cameras and photography
Most cameras usually work well in Lapland, though you may need to use flash to
balance the darkness. However, batteries can drain quickly in cold.

Weather conditions and day light
Generally, temperatures average between –5c and –25c. On an average day in Lapland
you can expect 4-5 hrs of grey light, usually between 10 am and 2.30 pm. At all other
times, darkness prevails with any light reflected by the snow.

Northern Lights
You can download an application that sends an alert to your mobile phone indicating
when the Aurora Borealis may appear. Go to www.aurora-alerts.com
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