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Join us for a chat
If you would like to meet for 
a coffee and an informal chat 
about your financial planning 
arrangements, please call us on 

0131 220 0000 or email Gordon Wilson at 
gordon.wilson@carbonfinancial.co.uk

carbon financial partners limited

You can view our most recent articles by 
visiting the website  

www.carbonfinancial.co.uk/blog/

London, our first update

It is exciting times for the London office.  It is still 
very much in its early stages but we have settled 
well into our new home in Bloomsbury.  It’s a 
great spot for us! We share the vibrant midtown 
with a number of lawyers and accountants, 
sandwiched between the affluent west end and 
more traditional financial institutions in the City.  

With Gordon’s role as Director of the Personal 
Finance Society, he travels to London regularly 
for board meetings and to support the newest 
office in Carbon’s growing collection.  Gordon 
and Darren Lees, our full time Financial Planner 
in London, are working hard to grow this part of 
the business over the next few years.
  
We have some exciting things planned for 
our first year.  We already have a number of 
connections to Scottish rugby, from sponsoring 
the U18 Scottish Rugby Schools’ Cup winners, 
Strathallan, to sponsoring the Bill McLaren 
Foundation Annual Dinner and the Sportsman’s 
Charity.  Continuing this theme in London, we 
are the main sponsors at the London Scottish 
Legends’ Dinner in May.  This looks to be a great 
annual event to add to our calendar. 
 
We have been very encouraged by the interest 
in our London opening from existing clients and 
connections.  The Scottish business community 
in London has been especially supportive.  Our 
very personal service and long term financial 
planning approach to advising clients is 
certainly allowing us to gain traction in a market 

which has been dominated by traditional, 
transactional advice.  Our typical clients range 
from business owners to senior executives 
and professionals but we know that London 
brings with it an exciting broadening of this 
scope.  We love to help clients with a complex 
or interesting financial situation.  With an initial 
discussion being free of charge, there is nothing 
to lose other than 30 minutes of your time.

We realise that the first couple of years will be 
our toughest and would appreciate any help that 
you can offer by spreading the word and getting 
in touch with any London-based colleagues or 
friends.  Darren would be delighted to have a 
coffee with any of you who regularly travel 
down to London to show you the new office. 

We look forward to successfully growing in 
London and will keep you updated on the 
progress.  

Darren Lees is at The Bloomsbury Building, 10 
Bloomsbury Way, Holborn, London WC1A 2SL

Darren Lees can be contacted on 
0203 457 0658 or by email at 
darren.lees@carbonfinancial.co.uk
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@carbonfinancial facebook.com/carbonfpKeep up to date with our latest news on

Once again we were thrilled to be back at the 
House of Commons to collect our Gold Standard 
Award for independent financial advice for the 
fifth year in a row. 

To win the award, businesses are assessed on 
five key pillars of strength: financial strength, 
capability, service, fair value and trust, and all 
entrants must show that they have gone above 
and beyond standard procedures in order to 
meet the high levels of excellence set.
 
Commenting on the win, Carbon managing 
director Gordon Wilson said: 

“I’m immensely proud of this achievement. To 
win the Gold Standard we have to demonstrate 
strength in almost every area of our business. 

Carbon wins Gold Standard Award – 
five years in a row

Doing the right thing

It’s a tremendous boost for the team to once 
again be recognised as one of the very best 
financial planning businesses in the UK.”

The judges, who included some of the 
industry’s most respected directors, advocates 
and leaders, praised Carbon’s approach:

“Carbon has a strong view on how good 
financial planning can make a difference and 
it reinforces this view in terms of its people, 
experience and structure. The team-based 
approach ensures there is a strong connection 
with clients and vice versa. The attention to 
detail on fact-finding and risk tolerance is very 
impressive. The emphasis on a quality service 
shines through.”

At Carbon we have always taken pride in the 
fact that we are a fair and honest business, open 
in our dealings with both our clients and staff. 
We like to ‘tell it how it is’. So when I listened to 
Bob Keiller, then Chief Executive of Wood Group 
PSN, speak about values and the part they played 
in his business, he got my attention. I knew we 
had solid values at Carbon, but I couldn’t easily 
articulate them.
  
I asked Bob how he got to the stage of being 
able to so effectively articulate his values and 
how he made sure tens of thousands of people 
in his business lived by them. 

I was referred to Bob’s ex HR Director, Dean 
Hunter of Hunter Adams, who was instrumental 
in articulating PSN’s values. 

We committed to quite a lengthy process where 
Dean’s team interviewed all the Carbon staff to 
illicit just what the business stood for with a 
view to uniting us around a commonly held set 
of values. 

The results of the interviews, and the 
‘brainstorms’, were then brought together in our 
boardroom and we whittled down a very long 
list to three core values –  not single words as 
many businesses do –  but three statements 
which we think best describe Carbon’s values. 
We thought it was important that we share 
them with you.

Gordon Wilson can be contacted on 
0131 220 0000 or by email at 
gordon.wilson@carbonfinancial.co.uk

Be The Best We Can Be
We go the extra mile for our clients and each other – we 
appreciate and recognise when this happens.

We provide the best quality advice and service.

We ensure that our people have the right experience, 
knowledge and skills to achieve this.

Do The Right Thing
We do the right thing for our clients. 

We take a long-term view.

We do what we say we will do.  We welcome feedback and 
challenge.

We do the right thing for our people – we are respectful, 
compassionate, open and fair.

We support the communities we live and work in.

Free To Be Different
Our plans begin with the end in mind to allow our clients to live 
their dreams.

Our investment philosophy is based on facts.  

We are transparent – no surprises.

Our independence means that we are not constrained by 
industry conventions.
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The content of this newsletter is for information only. It does not constitute advice.
Before investing in any of the products referred to you should seek professional advice.

Members of the Carbon team 
enjoyed an evening at BT 
Murrayfield as Perthshire rivals 
Strathallan and Glenalmond went 
head to head in the final of the 
U18 Scottish Rugby Schools’ Cup.

Carbon could be forgiven for 
a slight bias, given that the 
company name adorns the blue 
and gold Strathallan 1st XV shirts!

It was Strath’s first appearance 
in the final, having posted a 
memorable win over Watsonians 
to progress to Murrayfield.

They impressed in challenging conditions to secure 
a 52-8 victory which generated congratulatory 
messages from proud parents and former pupils 
scattered around the world.

Andy Henderson, director of rugby at Strathallan, 

was quick to highlight the influence Scotland head 
coach Gregor Townsend (‘Toonie’) has had on all 
levels of rugby since taking the reins. 

“Gregor came out with his statement that he 
wanted his team to be the fastest in the world, and 
that doesn’t just mean running. Speed of thought, 
rucking and execution also comes into it.

“We had a big meeting with the age 
grade coaches and Toonie gave us a 
presentation on his thoughts. We were 
all buying into it. It is something we 
definitely took on here at Strathallan. We 
encourage 15-man rugby.”

Andy, who welcomed Carbon’s support 
for the school rugby team, is delighted 
that Strathallan is now regarded as 
a conveyor belt for talent by the 
professional teams and Scotland.

Carbon managing director Gordon 
Wilson said: “Congratulations to the 

Strathallan team and well done Glenalmond on 
reaching the final of a prestigious competition.

It was a wonderful occasion to be part of at 
Murrayfield and I’m sure all the youngsters will 
have enjoyed an unforgettable experience playing 
on the hallowed turf.”

U18 Scottish Rugby Schools’ Cup Final 

Beware the ‘below the line’ costs of the 
investment iceberg 

Whilst many investors think their ongoing costs 
are around 1% a year, in reality total costs are 
often closer to four times that figure. New 
legislation is designed to shine a light on the 
murky world of investment charges. 
 
Understandably, it may have escaped you 
that the catchily titled ‘Markets In Financial 
Instruments Directive’ (MiFID) even existed, let 
alone that it has given rise to a sequel. MiFID II 
came into force on 3rd January 2018. 

So, just what is the second instalment of this 
far-reaching piece of European legislation all 
about? The original MiFID was aimed at driving 
down costs by increasing competition amongst 
stock exchanges. The fact that it was launched 
in November 2007, just before the global 

financial crisis, meant that it did not quite have 
the intended impact.
 
MiFID II aims to deliver greater investor 
protection and increase the transparency of 
all investments; both are extremely laudable 
objectives, especially as Carbon has been 
championing these since day one.
 
For far too long, the real truth about the cost 
of investing has been hidden from investors. 
Fund managers claimed that all you paid was 
the Annual Management Charge (AMC), which 
prior to the advent of fund platforms, was 
routinely 1.5% per annum for equity funds. 
Then, grudgingly, there was an admission that 
there were some extra costs like auditors’ fees 
that weren’t included in this figure. Enter the 
‘Total Expense Ratio’ (TER) whereby published 
costs increased to circa 1.7% per annum. 

The name TER would have you believe that 
this, finally, was the true cost of investing, but 
no such luck I’m afraid. We have long argued 
vociferously that there is another huge part of 
the cost ‘iceberg’ sitting dangerously below the 
waterline: trading. When all the elements of 
trading are factored in, including market impact, 
a further 1% per annum can easily be added to 
the published costs, bringing the true cost up to 
2.7% per annum or more. Add in the cost of an 
investment manager or financial adviser and a 

platform to hold the assets and costs can reach 
more than 4% per annum. 
 
So where does this obsession with trading come 
from? Fund managers buy and sell securities. 
Every time they do, they spend investors’ money 
in the hope that what they buy or sell will 
provide a positive result for the fund. Sadly, as 
a breed, fund managers have no greater crystal 
ball-gazing skills than any of us, and much of 
this trading simply adds cost with no resulting 
benefit. This is one of the main reasons why the 
vast majority of professional fund managers fail 
to match even the index return of the market 
they are investing in over any meaningful term.
 
So, will MiFID II solve all of our problems and finally 
provide us with a total cost of investing? Although 
it is a welcome step in the right direction, there are 
still features of trading that have cost implications 
for investors that are not, and never could be, 
covered in a piece of legislation. 

The total cost of investing and advice with 
Carbon remains among the lowest in the 
industry. Carbon will continue to lead on 
transparency and steer you safely on your 
investment journey, avoiding those nasty 
icebergs. 

Barry O’Neill can be contacted on 01224 633263 
or at barry.oneill@carbonfinancial.co.uk
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If you have any questions arising from the newsletter or if you have any
other financial questions for our team of experts, please e-mail Alison Whyte

20 Rubislaw Terrace 
Aberdeen  
AB10 1XE

T 01224 633263

61 Manor Place
Edinburgh  
EH3 7EG

T 0131 220 0000

3 Atholl Place 
Perth  
PH1 5ND

T 01738 443111

We also have consulting rooms in Glasgow.

To register your interest in receiving future issues of Carbon Copy please e-mail enquiries@carbonfinancial.co.uk

The Bloomsbury Building
10 Bloomsbury Way
Holborn   London
WC1A 2SL
T 0203 457 0658

As is seemingly becoming a tradition, we once 
again have plenty of qualifications to celebrate: 
Jonathan Young and Liam Kerr both achieved 
the Personal Finance Society’s (PFS) Diploma in 
Regulated Financial Planning; Laurie Hogan, 
Gary Wright and Will Bleasdale secured the 
PFS Advanced Diploma and Fellowship status, 
with Laurie now becoming a Chartered Financial 
Planner; and Matthew Duncan attained the 
Society of Trust and Estate Practitioners (STEP)                         
Certificate for Financial Services. Well done to all!

All in all, a fantastic few months. Here’s looking 
forward to what we can achieve over the next 
quarter.

This year the Carbon Social Cycle Club (CSSC) is 
organising four trips – two we are targeting at ‘easy 
riders’, and two we are calling ‘challenge rides’.

‘Easy Riders’
This year we are going back to our roots and 
organising two rides on which the pace will be 
‘easy’; we will ride at a social pace, and the pace 
of the slowest rider.  We are still aiming to cover a 
reasonable distance, perhaps around 50 miles on 
each ride, but we’ll have regular stops, including a 
good coffee and cake stop of course!
The locations and dates for the trips will be:

• Edinburgh (or near Edinburgh) on 21st of July
• Perthshire on 18th August

‘Challenge Rides’
The challenge rides will generally be longer and the 
pace typically a little higher (but a long way off ‘race 
pace’, whatever that might be).

The locations and dates for the trips will be:
• The Five Ferries off the west coast on 26th May
• A ‘coast-to-coast’ from Mallaig to Aberdeen on 

15th and 16th June

What to do now
If you are interested in any of the above, please save 
the date in your diary and, if you are not sure if you 
are on our cycle club list, please contact us, as we 
only send details of the trips to the cycle club email 
list, and post them on our website at: 
www.carbonfinancial.co.uk/category/social-cycle-
club/

In the meantime, the snow’s gone, and the 
temperature is a little warmer, so we’ve run out of 
excuses not to get on our bikes and get ready for 
the summer!

Contact Richard or Stephen at 
richard.wadsworth@carbonfinancial.co.uk or 
stephen.rowntree@carbonfinancial.co.uk.

Carbon Social Cycle Club – 2018 rides 
(and are you on our cycling club email list?)
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