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Care Services

This is our head office in Moulton Village.
You are welcome to visit us!

“Supporting - , people
et ra rdiner
to live lives”
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How ko contact us

PHONE US!!

E & 01604 30778%
& .

07793 217922

EMAIL USs!!

headoffice@completesupportcareservices.couk

WRITE TO US!
36 Asktey Lane
Nor&kamp&on
NN3 773

VISIT OUR WEBSITE!!

mm.comple&esupPor!:careservice.s.co.uk

VISIT US ON SOCIAL MEDIA

n Faceboolk
y Twitter




Aboul us

Complete Support Care Services Ltd is a supported Lliving
rovider. This means we send staff to help people with learning
disabilities to do ever daj things in their own home and out
in the community. The aim of our service is to Provi.de
Ereatment and continuing support for reopte who have mild to
severe learning and/or physical disabilities.
“Treatment” wmeans we are weeting your health, cultural,
!aarsovmt, behavioural, nutritional needs (and Loks more!)
‘Continuing Suppor&" means that we will assist GPou i
maximising your abilities and become as independent as
possible, learning independent Living skills, accessing
education and finding employment,
We will be your advocates - this means we will support you to
share your 2hou.3h&s and feelings about things that effect you,
like choosing where you live, who suppor&s you and how ?hej
do this.
The company is owhed bj two eopte. Daniel
Duggan is one and he is also the registered
manager. This means he has to make a Lot
of important decisions to make sure you are
happ?, safe and healthy. He has worked with
people with learning disabilities since the
Eear 2000!! So, he has a Lot of experience. He
as also worked hard to get a qualification
which allows him to manage a service like
this owne. He has a Diploma Level 4 in
Leadership & Management as well as an NVQ

3 in Health & Social Care. Daniel

oo Al

The other owner is Daniel’s wife, Brie
Duggan. Brie works in the office, making
sure that only the very best staff are given
a job to support you. She checks their
. background to make sure that they will do
a good job © Brie also checks that you have
an up to date care plan and that any
paperwork is completed properly. She has
¢ done this job since 2004!




Where you live

You qget to choose where you live. OUr service covers the Northampton area
which is a great place to'live! It is a large town with Lots of things to do
and a good tramsport system so you can travel independently or with a
member of your support team.

These are a few o{»P ike places you can visit and services available to you.
If you want more information Just ask!

DAY SERVICES

There is a large variety of daj services to choose from in Northampton, you will be
supported to attend the day service of your choice.
5 This is a group of Local authorit day services, There are several in NorEhamPEov\.
£ You can be supported to view each of these before making a choice.
@ Olympus House, Billing Brook Road, Northampton, NN3 $IH
Tel, 0300 126 1000
s, . This service is very good value for money and you will get to meet Lots of
70 people and make new friends here. They have Lots of parties as well ©
7/ 2 The Phab Centre, Sheraton Mews, Sherato Close, Northampton, NN3 2NL
=G Tel. 07510 333146

SHOPS

Your nearest supermarkebt is Tesco, Weston Favell, This is a

TESCO biqg shopping centre with Lots of other shops. Ask your support
o oo team ko balke you if you haven't been or heed support,

There is a big retail park 2 miles away. It is called Riverside. There

are several differen bypes of stores there, including NEXT, Sports

Direct, Boots and Homebase, ko name bub o few! As well as fast food

and sit down eateries.

PARKS

There are Lobts of fantastic parks and nature reserves in and
A around Norl‘:kamp&oh, Your suppor& team will  wake
¥ .
_ arrangements throughout the summer months for picnics and

barbecues.

SALON
There is a hair and beaufz\j salon on Roothville Green called Katie A
Louise. The staff in this salon are very attentive and kind and if \{\ K\

ou
are male or female and Llooking for a salon experience, we highly
recommend this place to you! %53‘&

Katie Louise Hair Salon, 2 Boothville Green, Nor&kamp&ou, NN3 &IR
Tel: 01604 945976

RESTAURANTS
There are so many restaurants in Northampton!! A Lovely one that
is near to you is The Lumbertubs, This is a gastro style pub. They
have grea? facilities and a friendly team. You and your
housemates will have the chance to go 2here Lots of times if you
wish. If you want to try other cuisine, speak to your support team
about the restaurants available.




CINEMA
e We have 3 cinemas i Northampton. The closest is at Lings
Forum, which is next to Weston Favell Shopping Centre. But it is
quite a small cinema. The bigger cinemas are further in to the
town centre. Speak to your support team to make arrangements.

L2 S
y !-'e cineworld

Forum Cinema ==~

- . [ . Lings Forum
Sol Centre Northampton Sixfields Leisure Weston Favell Cenbre
Doddridge Street Weedon Road i1 ‘
Billing Brook Road
Northampton Northampton Northanplon
NN1 2RN NNS 5Q3 N SR
034§ 30¥% 4620 0¥71 200 2000

01604 ¥37300
SWIMMING POOLS

There is a swimming pool at Lings Forum, which is the closest one @&
to you. However, Lfa ou require extra physical support, this pool FEEk. 1231 nial

wont be suitable. Disabled facilities can be found at Danes Camp | HZPNN:
Swimming Pool and there is a Hydro-Therapy Pool in Moulton.

Trilogy Health Y=/ © & Moulton®

& Fitness V.. re INJURY REHABILITATION

Danes Cam Lings Forum Moulton College
Clannel Road Weston Favell Centre Gate 4
Northampton Billing Brook Road Pitsford Road
NN4 oRX Northampton Moulton
01604 ¥ 37200 NN3 IR NN3 7QL
01604 ¥ 37300 01604 492222
BOWLING

Northampton has a bowling alley on the other side of town which is ¢
ve? lively and popular. It is” near to the cinema and lots of
res

aurants, so you can malke the most of being there!

=) Sixfields Leisure, Weedon Road, Northampton, NNS SQL

CABARE] 7ol oo 22z mers

NIGHT LIFE

Northampton has a thriving night Life for able and disabled bodied
Keo le. There are organisations and pubs/clubs which arrange and
ost evenings out, Your staff team will support you to kihow what
is on and how to get there!

*xx ThE, Reckin' Roadrunne Cub (52)

THE PLOUGH HOTEL These evenings take place throughout the

Tki:s e orsahiz.ed “care year. Go on the website to find out when
with o Difference every the next one is'

Thursday evening from 7pm! .
; www rockinroadrunner.com
Bridge Street, Northampton The New Roadmender, 1 Lady’s Lane

NNl 17PF
01604 L3%4-01 Nor&hamp&ov\, NN1 3A




Stakf & Management

Our dedicated support team are here for you. I you have any needs or an
uestions, they will be happy to help you. ALl of our’staff have an enhanced DBS
jisctosure and a minimum of x2 references, one is from their Last job. We find
out as much about them as possible to make sure that they are going to be the
right people for the job!
Some of the team do different roles. Here are the current staff team and their
roles:

THE REGISTERED MANAGER

This person is in charge of the YOU MET DANIEL EARLIER

team and malkes sure your home . .

Daniel

HOUSE LEADERS

The house you Live in will have a dedicated house leader. This person works at
our house a Lot and is in charge of making sure everything runs smoothly, The
EELP the other staff lnow how to support you and wit? work closely with Dav\ie?

to make sure you are happy ©

=y
[

KEe Name NAME
THE SUPPORT TEAM

These are the dedicated people who support you to be as independent as possible
and live a good life. One of these people will become your own personal key
worker and help you to achieve in your Life.

PHOTO PHOTO

‘ |
Any Bella Debbie Eve

We want our team to be kind, caring and brained to do the very best job
for you. We train our staff on Lots of different subjects, Like firstaid, food
hygiene, fire safekj, health & safety, medication, moving & handling, equal
opportunities, safequarding, menta co\’mcikj act and depriva&i,oh o Liberf:j
satequards. If you have any s!oecbfic heeds, such as you are epileptic or
diabetic, we wit? Erain the team specially for you.
We care a Lot about our staff, so we meet with them to talk about how we
can support them to do their jobs better and thank them for the things they
do well, We want you to be a part of these meetings. We will also nvite
ou to help us with interviewing new staff members. After all, you will be
Eeihg suppor&ea\ bj them, so you should get to choose who gets the job. You
will be asked what you think of new staff after they have started work as
well, What you think of our staff is really important to us ©
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Our Support
..... is personalised to you! Before you Chobse us as your supported living
J

rovider we will meet with you aind talk aboubt what you want, We will
hen work hard to build a care plan that meets your heeds and wants.
This is o folder that you keep at home which holds all the information

staff need to know'in order to keep you safe and make you happy.
These are some of the things we can do to support you to live a happy,
healthy and safe Life ©

° o e 4

_ _ if you need help with _ )
Washing & SF:-jLur\g your persohal care basks, we can Using the toilet

hair.
L malkke sure you are _ﬁ( -
supported in a private place .
EE\A aiwavs treated vfi,&h W
Choosing your outfits dignity., You get to choose Showering & Bathing
- < who he?[os you with this and
hh how they help you. =
Hair removal Looking your best!
-ﬁ;ﬁ_ INDEPENDENCE -
We will promote your \
Lhdepemrehce at ever = L
Shopping o POT‘EUMLE , no matter how Household Chores

: ar your abilities reach or
é what needs you have. You £ -
will be encouraged and | !ﬂ
supported to do Lots of .
Ehivgps for yourself and be Hanaging Meney

fully present and involved
n anything you need full

Cooking

o

v N

|\

Dressing & Undressing support with, Taking Medication
FINANCES
If you want or need us to we
A will help you learn, to the best —
€ of your axgi,tif:j, how to manage z

Spending your Money :Lou,r fersov\at monies; claim ANY  Accessing your Money

enefits, access your bank, save
mohey and pay your household
bills, while keeping an accurate

- detailed record of all
i
‘ £ l‘y‘ transactions for your personal
—-—-— E’“‘Formo‘ Lon, Keeping your Money
Budgeting BK. Safe

Your Income




=

We can support you to get
back i to education,

Leari to use a computer
and the interne

Vv

f

Learin a new skill

AT

Relationships

Community

L

Care Planning

R

&P

\OAS)

Optician

Denkbist

Car racing
“%ﬁ
Fuh Fair
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LEARNING
We are here to keLP you to
learn and devetop new
skills, so you can enjoy
more Life experiences and
achievements, There are Lots
of ways you can Learn which
can help you ko secure a job
as well: Your team will
supporfz you to comPLeEe a
weekly Achievement &
bevetopmeu& Diary which will
help you to set goals and
make plans to reach them!

Family & Friends
We will support you to s&o\v in
contact with the Peopte you care
about and who you choose. Your
friends and ¥QMLL3 will be
welcomed bj us and can be as
involved i your care and
treabtmwent as %}ou want them to
e.

Healthcare & Support
Your health is reall meor&ahf:
to us and you might need hel
to malke sure you see your &

and other healthcare

professionals regularly and
when you need ko, You will
have a dedicaked section in
our care [ptam relating to your
health so you can keep track
on everything!
We will also keLP you wikh your
wedication,

Do the things you Love <3
We will support you to build a
bucieet List aind achieve
everything you have ever
dreamed. of! And also support
you in doing the hobbies you
love and exploring new ohes.

Cruises & Boaks

e Q —~ —
Medication & being

v

Learn about the world

A

Get a qualification

Join a Libmr-j

Soclalising

Family

14 i

Circle of Support

Podiakrist

Y

Psychiatrist/Psychologist

\
=~ s N0
() 00

y
() 0

poorly
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COMPLIMENTS & COMPLAINTS

£ WE WANT TO HEAR FROM YOU! ) /

What you thinke about our service is really important to u_s

YO0U are important to us! So, whether you want to tell us .
é something that has made you k“FP‘j OR if there is av\jfzkihg \\ k%
4 you are u.hkamav about - we want ko know! e

K.//

You will be given some leaflets when you move in - more
are available upon request for you to either fill out in
private, or with the support o{? a team wember. Your
comILaLV\E can be sent to -

Head Office

36 Ashley Lane

Northampton

NN3 773

Or you can call 01604 30776%

We will write to you within 7 days of you making a complaint
with formation about what we have or are qoing to do
about it.

If you are unhappy with how we have dealt with your
comKLaLV\E, you can a.'oproack -
Northamptonshire Adult Social Services

5 . One Angel Square

0 Angel Street

& Northampton
NN1 1ED
Or you can call 0300 126 1000

< g% \. We also give out yearly questionnaires which help us lnow

whal we are doing well at and any areas that we need ko do
better in. Head Of?:i

ce will send these to you, usually in April
VIP each year,

What you think about us and how you feel is very important,

TELL U5 WHAT YO0U THINK!

~
e o)

o/




SERVICES WE OFFER & COST %o

SUPPORTED LIVING PACKAGE

The following is our basic core hours which are tailored to your individual
needs & choices.

o CORE HOURS OF SUPPORT ARE AS FOLLOWS:
Sleep in staff member:  22:00hrs - 07:00krs each night
Monday - Friday: 07:00hrs - 09:00hrs & 16:00hrs - 22:00hrs
Saturday & Sunday: 07:00hrs - 22:00hrs

o COSTINGS FOR CORE HOURS

1 Carer Supporting 2 people living together: from £900 per person per week

1 Carer supporting 3 people living together: from £600 per person per week
1 carer supporting 4+ people living together: from £500 per person per week

e 1:1 SUPPORT
o Anytime, any day as required: £20 Per hour

What’s next?

If you are interested in being supported by Complete Support Care Services Lid,
we can make arrangements for you to vi.siz some of the other pecple we support
and get some of our staff to spend time with you.

We will complete an assessment of your choices and needs and see if we are the
right service for you! We will always be honest if we don’t think we can meet
your needs and can recommend some other great services who could support you
better.

If you have any questions, you can contact us using the details on page 4 of
this brochure in the section named “How to contact us”,

: AA)
V=

N\ />
= x ‘ =
-

We hope to hear from you soon!!
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