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CSInsurance Brokers Overseas 
Correduria De Seguros, S.L Terms of 
Business Agreement 
 
Introduction: 
Please read this document carefully. It sets out the 
terms and conditions on which we agree to act for our 
producer customers and contains details of our 
respective responsibilities.  

Please contact us immediately if there is anything in 
these terms of business which you do not understand 
or with which you disagree. We particularly draw your 
attention to the section headed “Handling of monies”. 

About us: 

We are CSInsurance Brokers Overseas Correduria De 
Seguros, S.L. (including CSInsurance Overseas UK 
Branch) C/ Castello 59, Bajo, 28001, Madrid 
Our UK Branch office can be found at Dukes House 
32-38 Dukes Place, London, EC3A 7LP 
 

The Regulator (Spain): 

We are authorised and regulated by the Dirección 
General de Seguros y Fondos de Pensiones (DGSFP) 
registered under the inscription code J3812. You can 
check this by visiting the DGSFP website 
http://www.dgsfp.mineco.es 

 

The Regulator (UK): 

The UK branch is regulated by the Financial Conduct 
Authority (FCA) which is an independent watchdog 
that regulates financial services in the UK. 

Our Financial Services firm reference number is 
957606, and you can check our status and 
permissions at https://register.fca.org.uk/ or by 
contacting the FCA on 0800 111 6768. 

 
The firm will not carry on any business through its UK 
branch, or otherwise in the UK, other than regulated 
activities within the scope of its permission necessary 
to support the business being done by the EEA office 
of the firm to EEA policyholders (including potential 
policyholders) and for EEA insurance risks .  

 
The UK branch will not having dealings with 
policyholders unless the EEA office is already dealing 
with them and  only holding themselves out as 
representing the EEA head office 

 
As part of our commitment to providing an excellent 
level of service, we will comply with the FCA and DGS 
regulations relevant to an insurance broker, which 
requires us to: 
 

 Conduct our business with integrity, pay 
due regard to your interests and treat you 
fairly. 

 Conduct our business with due skill, care 
and diligence. 

 Pay due regard to your information needs 
and communicate information to you in a way 
which is clear, fair and not misleading. 

 Manage conflicts of interests fairly. These 
could arise between both you and ourselves 
and/or you and another Client. 

 
About you: 
We will treat you as our customer either where you 
instruct us to place a binding authority or limited binding 
authority agreement on your behalf or where you instruct 
us to place insurances on behalf of your own customers. 
Accordingly, you will be responsible to your customers 
generally and for meeting any applicable rules and 
regulations. Only you or we will be entitled to enforce the 
terms of any contract between us. If we place policies in 
which you are named as the insured, you will be provided 
with separate terms of business as a direct commercial 
customer. 
 
Where these terms of business refer to “insurances” or 
“policies”, it means insurance contracts or policies in 
respect of which you are acting for your customers and, 
where applicable, binding authorities or limited binding 
authorities in respect of which you act as coverholder.  

References to “you” are to the intermediary with whom we 
are dealing. 

Our services: 

As an intermediary, we owe duties to you and, unless you 
instruct us otherwise, our services include: 

 placing insurances on your behalf with 
insurers, as instructed by you 

 making amendments, at your request, to 
insurance policies we have placed on your 
behalf 

 handling with insurers claims made on 
insurance policies we have placed on your 
behalf (unless arrangements for direct 
notification to insurers have been agreed 
between us) for so long as we are 
appointed to renew the insurances 

 collecting premiums from you and paying 
them on to insurers and collecting claims 
from insurers and paying them on to you 
(unless arrangements for direct payment 
have been agreed between us) 

 retaining documents relating to the 
placement of insurances and of claims 
made for an appropriate period but in 
accordance with regulatory requirements as 
a minimum (following which the documents 
will be destroyed). 

If we cease to be appointed to renew any of the 
insurances, we reserve the right to charge a separate fee 
for handling claims in respect of the relevant customer. 
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In certain cases, insurers authorise us to underwrite 
and settle claims on their behalf within agreed 
guidelines. Accordingly, in placing insurances and 
handling claims, we may act as agent for insurers as 
well as for you. This will not prevent us from advising 
you independently on the insurance policy and insurer 
most appropriate to your requirements. 

As we are an intermediary, we cannot and do not 
guarantee that insurers with whom we place 
insurances will meet claims. A liability for premium, 
whether in full or pro rata, may arise despite an insurer 
becoming insolvent. 

We shall assume, unless you advise us to the 
contrary, that: 

 because you are an insurance 
intermediary, it will be unnecessary for 
us to explain to you basic insurance 
principles or those terms, conditions and 
exclusions commonly included in 
insurance contracts 

 you authorise us to agree with insurers 
the terms and conditions of the 
insurances consistent with your 
instructions to us. 

Your customers should not rely on any insurances you 
have instructed us to place until we have confirmed to 
you in writing that the insurances are in force. 

Handling of monies: 

Client money will be held in segregated accounts, 
completely separate from the intermediary's other 
financial resources, in compliance with article 136.3 of 
Royal Decree Law 3/2020 of February 4 and EU 
Directive 2016/97 of January 20th on insurance 
distribution. 
 
All the client money will be held by CSinsurance 
Brokers Overseas Correduría de Seguros, 
S.L.and none by the UK Branch. 
 

Our liability to you: 

Unless we have otherwise agreed with you in writing, 
we shall treat your instructions to us to place or renew 
insurances as acceptance of the limitation of our 
liability to you, and to any other person with an interest 
in the insurances, as follows. 

 
Other than in respect of any claim:- 

 resulting from our breach of the 
regulators rules; or 

 resulting from our fraudulent acts or any 
of our acts which are deliberately 
contrary to our agreement with you; or 

 in relation to any liability for death or 
personal injury resulting from our 
negligence; or 

 in relation to any liability which cannot 
lawfully be excluded or limited 

our liability in contract, tort (including without limitation 
negligence) or otherwise will be limited to 

£10 million in respect of all services we provide to you 
over any twelve month period. 

Remuneration: 

Unless we have agreed with you otherwise, payment for 
our services will be by way of commission which is 
deducted from the premiums you pay to insurers. If the 
commission is below our minimum threshold, we may 
apply an additional fee or a fee in lieu of commission. This 
will be explained to you at the time.  

 
Our remuneration (in whatever form) in respect of any 
policy will be due on the date of inception or date of 
renewal of that policy. We will be entitled to retain all 
commission or agreed fees in respect of the full policy 
period including where those policies are cancelled after 
inception or where you appoint another intermediary in 
our place during the currency of a policy or of a binding 
authority agreement. 

Some insurers may make additional payments to us 
reflecting the aggregate income and/or profitability of their 
account with us and/or in respect of work we undertake 
on their behalf. We will provide you with written details of 
any payments of the type described, or of the basis on 
which any such payments may be made, if you ask us to 
do so. 

You will be responsible for complying with regulatory, 
fiduciary and legal requirements relevant to disclosure to 
your customer of all forms of remuneration in relation to 
the insurances. 

Both you and we will refund commission at such rate as 
may be required by insurers on payment of any return 
premium by insurers. 

 

Your responsibilities: 

We will treat your instructions to place insurances as 
confirmation that you meet and will continue to comply 
with any licensing or other applicable regulations relevant 
to your activities in any relevant jurisdiction. You must 
inform us immediately if that is not the case or if you 
cease to meet any licensing or other applicable 
regulations. 
You will be responsible for advising your customer: 

 on the requirements for disclosure of 
information relevant to their insurances and 
the penalties that may apply in the event of 
non-disclosure or misrepresentation 
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 that failure to pay premiums by the date 
specified in a debit note may lead to 
cancellation of the policies by insurers or 
by us and failure to pay premiums in 
accordance with a premium payment 
warranty or premium payment condition 
can result in automatic cancellation of 
the policies 

 to act as if uninsured and to take all 
prudent and reasonable steps both to 
prevent injury or damage of the type 
covered by the insurances and also to 
take all such actions after the event as 
are sensible to minimise its loss 

 to advise you without delay and in 
accordance with the terms of the 
insurance contract of any claim or 
circumstances likely to give rise to a 
claim under the insurances and you will 
be responsible for communicating any 
such advice to us 

 that delay in notifying a claim may also 
entitle insurers to decline a claim 

 to comply with the terms of the 
insurances including any subjectivities or 
express or implied warranties and to 
advise it that failure to comply will entitle 
insurers to cancel the insurances. 

 that it should retain any insurance 
policies in a safe place as for some types 
of insurance policy it is possible that a 
claim may be made long after the expiry 
date. 

You will also be responsible for: 

 seeking renewal instructions from your 
customer 

 collecting any premiums due from your 
customer and paying such premiums to 
us in cleared funds within the period 
stated in the debit notes we send you 
and providing sufficient details of any 
remittance you make to enable us to 
allocate it against specific transactions. 

Unless otherwise agreed, no deductions (such as 
claims or return premiums due to your customers) 
other than commission due to you are to be made from 
the gross premium due to insurers. 

 where a premium payment warranty or 
premium payment condition applies, 
paying the premium to us in sufficient 
time to enable us to pass cleared funds 
to insurers 

 reviewing any policies or other confirmation 
of cover that we send and advising us 
immediately if you consider that it does not 
reflect your instructions to us 

 reviewing the insurers with whom the 
insurances have been placed and advising 
us immediately if they do not meet with your 
approval 

 notifying us without delay of any insurance 
claim notified to you by your customer, 
advising your customer on the conduct of 
any such claim and paying to your customer 
any such claim collected by us and paid to 
you. 

We accept no liability to pay premiums to insurers unless 
we have received cleared funds. 

We reserve the right to retain any policies until all 
payments due under those policies have been made and 
any cheques cleared through our bank account. 

We recommend that you give us your instructions in 
writing and that where you instruct us orally, you confirm 
those instructions in writing. 

Errors and omissions: 
Both you and we will maintain at all times professional 
indemnity insurance with reputable insurers and will 
provide each other on request a certificate in respect of 
such insurance. 

Confidentiality and personal data: 

We will treat all of the information you provide us as 
private and confidential to us and anyone else involved in 
providing the insurances (including loss adjusters and 
claims handlers appointed by insurers). We will not give 
anyone else any information about you or your 
customers, except: 

 when you ask us to or give us permission 

 if we have to because we are regulated by 
the FCA 

 if we have to by law. 

Unless you advise us otherwise, we shall assume that we 
have your permission to disclose data about you and your 
customer, and the permission of any other individual 
whose personal data you disclose to us: 

 where necessary for the purposes of 
handling the insurances 

 where necessary for the purposes of 
transferring or delegating our 
responsibilities for the handling of your 
insurances to any other intermediary 
regulated by the FCA 
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Personal data: 

We are committed to protecting personal information 
that you provide to us about your customers and this 
will be used by us primarily in connection with the 
provision of insurance. Full details of our approach to 
data protection can be found in our Privacy Notice at 
https://www.csinsurance.london/ which specifies the 
information we may collect and from whom, how and 
why we use this information, how we may share and 
disclose the information and the retention of your data. 
When you provide us with personal data about your 
customers we will process this on the basis that it is 
necessary for the performance of a contract we have 
with you, or because you have asked us to take 
specific steps before entering into a contract. A hard 
copy of the Privacy Notice is available on request. 
Individuals whose personal data we hold have a 
number of rights (including the right of access to see 
personal information about them that are held in our 
records) and these are detailed in the Privacy Policy 
but for any questions or concerns relating to the 
Privacy Policy or our data protection practices, or to 
make a subject access request, please contact us at: 

Javier Cesar, CSInsurance Brokers Overseas 
Correduria De Seguros, S.L. (including CSInsurance 
Overseas UK Branch) C/ Castello 59, Bajo, 28001, 
Madrid 
 
The applicable data protection legislation, in addition 
to the GDPR, is the Organic Law 3/2018, of 5 
December, on the Protection of Personal Data and 
Guarantee of Digital Rights (LOPDGDD). Pursuant to 
this regulation, among other matters, the company is 
considered the Data Controller, which means that it 
will draw up a register of the processing activities 
carried out, assessing the processing risks through the 
appropriate channels, as well as being responsible for 
implementing the necessary technical and 
organisational security measures to minimise data 
protection risks, as well as requesting the necessary 
consents for data processing in cases where it is 
necessary and facilitating the exercise of the data 
subjects' ARCO rights. 

 

Money Laundering/Proceeds of Crime 
Act/Sanctions: 

We may ask for evidence of your identity at the start 
of our business relationship. In the absence of such 
evidence, we may be unable to act for you. In 
accordance with our obligations under the Proceeds 
of Crime Act 2002 and other anti-money laundering 
legislation, where knowledge or suspicion of money 
laundering arises, we may pass certain information 
known to, or suspected by, us to the appropriate 
authorities. This may result in a delay to a transaction 
and/or a decision that we will cease acting for you. 
Law 10/2010, of 28 April, on the prevention of money 
laundering and the financing of terrorism is applicable 
to anti-money laundering in Spain. Although the 
company is not considered a regulated entity by virtue 
of article 2 of the law, it shall ensure proper 
compliance with the precepts of the law, in particular, 

it will promote due diligence measures, such as the 
classification of clients/customers according to risk 
through the KYC "Know Your Client" form. Likewise, the 
necessary actions will be taken to minimise risks, both in 
payments and in dealings with insurers, and suspicious 
transactions will be subject to inspection and may be 
reported to SEPBLAC – Spanish authority in anti-money 
laundering and financial crime - in the event of 
indications of money laundering. 
 

Claims payments will ordinarily be made to you (unless 
we make payment to a third party with an interest in a 
policy). If you require a payment to be made to a third 
party then you must confirm the requested payee’s name 
and details and provide a brief explanation for your 
request. 

As a company registered in the United Kingdom, we 
observe sanctions, prohibition and restriction under the 
trade or economic sanctions, laws and regulations of the 
European Union & United Kingdom. Any act or failure by 
us in order to comply with any such sanctions, prohibition, 
restriction, trade or economic sanctions, laws or 
regulations shall not constitute a breach of this 
agreement. 

Complaints: 

If you have a complaint about our services, you should in 
the first instance contact the member of our staff with 
whom you normally deal. You may make your complaint 
either orally or in writing. If we are unable to resolve your 
complaint by close of business on the third business day 
following receipt of your complaint, we will acknowledge 
your complaint in writing, tell you who will be dealing with 
your complaint and when you can expect to receive a 
further response and will enclose a copy of our 
complaints procedure. 
 

We will give a written response within four weeks of 
receiving your complaint unless your complaint is 
sufficiently complicated to warrant longer investigation or 
if it requires information outstanding from a third party. 
We will advise you in writing of the reasons if our 
response will take longer than four weeks and will let you 
know when a response can be expected. We will respond 
in writing within eight weeks of receipt of your complaint 
unless it is still not practicable to do so. If we are unable 
to respond within eight weeks, we will advise you in 
writing of the reasons for the further delay and explain 
when we expect to provide a final response. 

Our final response will state whether we accept or reject 
your complaint. If we reject your complaint, we will give 
full reasons for doing so. 

If you remain dissatisfied after receiving our response, or 
if at any time you are dissatisfied with the way in which 
your complaint is being handled, you should contact our 
compliance officer at the address shown below. Our 
compliance officer will review your original complaint and 
the response you have received and will advise you 
whether we will take any further action on the basis of his 
or her review. 
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Bribery: 

We will not make or offer or accept bribes to/from any 
party. In addition, under the UK’s Bribery Act 2010, we 
are required to prevent bribes being paid on our behalf 
anywhere in the world. 
A bribe is an agreement to receive or accept a 
financial advantage intending that, in consequence, a 
relevant function or activity is performed improperly. 

Neither you nor your employees or other agents are 
authorised to pay or accept bribes, directly or 
indirectly, on our behalf. You warrant that you will use 
all reasonable endeavours to prevent the payment or 
acceptance of any bribe, directly or indirectly, in 
relation to the business we place on your behalf either 
by yourself or by any of your employees or other 
agents. 

We reserve the right to terminate this agreement with 
immediate effect in the event of any breach of this 
section of the agreement. 

Termination: 

Either you or we may terminate the agreement for the 
provision of our services by giving at least thirty days 
notice in writing. In the event of termination, we shall 
be entitled to receive in full our commission or fee in 
respect of 

 any policies we have placed on your 
behalf before the date of termination; and 

 any policies issued under any binding 
authority agreement we have placed on 
your behalf.  

The agreement will terminate immediately without 
notice in the event that either you or we become 
subject of voluntary or involuntary rehabilitation or 
liquidation proceedings (except for the purposes of 
amalgamation or solvent re-organisation) or become 
subject of an action in bankruptcy or make or propose 
any composition with our or your creditors or otherwise 
acknowledge our or your insolvency. 

Governing law: 

The relationship between us as broker and you as 
customer is governed by Spanish law. If there is a 
dispute which cannot be resolved under our 
complaints procedure, it will only be dealt with in the 
courts of Spain. 

 

Severability: 

If any provision of these Terms of Business is found to 
be invalid or unenforceable in whole or in part, the 
validity of the other provisions of these Terms of 
Business and the remainder of the provision in 
question will not be affected. 

 

 

Rights of Third Parties: 

No provision of these Terms of Business will be 
enforceable, by virtue of the Contracts (Rights of Third 
Parties) Act 1999, by any person other than you or 
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