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The amazing women who come to The AWRC 
continue to inspire all that we do. Over many 
years as a supporter of this extraordinary 
charity, I have never failed to be impressed by the 
women, who with our support, have managed to 
overcome significant challenges and turned their 
lives around.

The AWRC is committed to providing the support 
women need to fulfil their potential – whether they 
want to get more out of the activities we offer, 
break out of a relationship or gain employment. 
Our dedicated staff, volunteers, Trustees and 
partners all passionately believe in this cause and 
are committed to helping women transform their 
prospects and live their best lives. Without them, we 
simply could not have supported so many women 
across London in the last year; nor could we hope 
to realise our ambition to support thousands more 
over the next 3 years. 

The vision and leadership from our senior team 
has enabled us to extend our reach this year to 
Ending Harmful Practices (EHP) projects to make 
a difference to women with no recourse to public 
funds through the network of organisations who 
form part of the Prevention & Action, Community 
Engagement & Training (P&ACT) project. You can 
learn more about this and all or other projects in 
this report.

I would like to thank everyone involved in working 
at The AWRC.  It is a privilege to be involved in the 
work of an organisation which sees the potential 
in every woman, whoever they are, whatever their 
circumstances.

I look forward to playing my role in the coming 
year as we redouble our efforts to help even more 
women to improve their lives.

H.Kennedy
Baroness Helena Kennedy of The Shaws, QC, FRSA 
Patron, The AWRC
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I am delighted to present the 
Asian Women’s Resource Centre 
annual report for 2019-2020.
  
Our mission remains placing 
women and girls at the heart 
of all our efforts to eradicate 
abuse.  We continue to advise, 
inform, guide and advocate 
on behalf of women as well as 
to offer activities to develop 
skills for pathways to greater 
empowerment. 
 
We have increased our 
capacity to expand our services 
considerably this year despite 
the difficult financial and political 
climate.  Towards the end of 
this year, we had the additional 
challenges presented by the 
COVID-19 pandemic, resulting 
in the Centre having to close its 
doors in the middle of March 2020.  
I am proud of the way in which 
we were able to respond, quickly 
mobilising our staff to continue 
offering high quality services 
to women online and over the 
telephone.  Sadly, it became clear 
as the pandemic went on for the 
rest of 2020 that the need for our 
services was ever greater, as we 
saw an increase in referrals of 
over 50%.

The scale of our challenge therefore 
remains huge.  The last two years 
have been particularly difficult 
financially, yet we have emerged 
stronger. We are delighted to have 
continued to secure additional 
grants from Funders including; 
the Mayor’s Office for Policing and 
Crime (MOPAC), London Councils 
(Ending Harmful Practises  & No 
Recourse to Public Funds), Lloyds 
Bank Foundation, Big Lottery, London 
Community Response Fund, John 
Lyons Foundation, Edward Harvist 
Trust  and the London Borough 
of Brent.  We are also grateful, as 
always, to those who have fundraised 
for AWRC and other loyal supporters 
who donate regularly – your ongoing 
support is vital in providing much 
needed services.  Great efforts to 
fundraise over the last 18 months has 
achieved a solid core staff team and 
an increase in our reserves. 
 
Awareness of issues around violence 
against women has increased, 
and our work in training statutory 
organisations is key in enabling a 
more cohesive approach to tackling 
these issues.  We will continue to work 
closely and strongly with partners 
and stakeholders who share our 
objectives to continuously improve 
services & responses, to avoid 
duplication and to change attitudes. 
 
We will champion our broader work 
on women’s rights, access to justice 
and the prevention of violence. 
 
The work of the Asian Women’s 
Resource Centre would not be 
possible without the enormous 
efforts of our dedicated and 
committed staff, management 
team, volunteers, partners and 
stakeholders.   We would sincerely 
like to thank everyone who has been 
involved with our efforts in making a 
positive impact on the lives of some 
of the most marginalised women in 
our society.

Ruby Sayed (Barrister)
Chair of Trustees, The AWRC

Welcome
Mission
To end all forms of domestic abuse against women and girls.

Aims

• Lead in the provision of support services for Black and Minority Ethnic 
(BME) women and their children.

• Provide services led by and for women.
• Empower women with opportunities to become independent.
• Support women with no recourse to public funds.
• Ensure the safety, security and dignity of women.
• Tackle issues associated with domestic abuse such as homelessness; 

isolation; physical and mental health.
• Support women experiencing harmful practices such as honour-based 

violence, forced marriage and female genital mutilation.
• Promote social and community cohesion.

Values
Inclusive | Non-judgemental | Culturally sensitive

women experiencing 
domestic abuse supported Languages spoken 

at the centre
Women with no recourse 
to public funds supported 

through advocacy

Women trained in esol 
and it skills

Women engaged in 
domestic abuse support 

group and improved 
emotional wellbeing

Women provided 
with advice, information 

and guidance On housing, 
debt, welfare benefits

Frontline professionals 
trained on ending harmful 
practices to help improve 

responses to women

Women developed practical 
skills and confidence through 

accessing classes and 
workshops – sewing, embroidery, 

computer, healthy eating

Young women aged 16-25 
experiencing harmful 

practices supported through 
one to one advocacy

Women accessed the AWRC
domestic abuse helpline

Key Achievements:
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How 
we support 
women

Advice and
information

The Asian Women’s Resource 
Centre (AWRC) has an open-door 
policy to all women. Our specialism 
and expertise is in providing free 
and confidential services to Black 
and Minority Ethnic (BME) women, 
girls and children across London. 
Based in the London Borough of 
Brent from 1980, we are one of 
the pioneering organisations 
addressing gender and equality.

On average, The AWRC is 
approached by 4 new women each 
week fleeing violent relationships, 
often in crisis situations requiring 
immediate interventions. The AWRC 
is the only place where women can 
seek out culturally and linguistically 
sensitive services in the North West 
London area.

Our services are currently 
accessed by a range of diverse 
communities including South Asian, 
Middle Eastern, European and 
African women.

AWRC offers free, confidential and 
impartial advice and information 
to women and children through 
one to one appointments, a 
telephone advice line and emails.

The Ascent Advice and Counselling 
partnership in collaboration with 
14 other organisations, provides 
holistic responsive services to 
women and girls across London 
affected by domestic and sexual 
violence bringing a new and 
dynamic approach to early and 
crisis intervention.

Issues are wide-ranging: welfare 
benefits, homelessness, debt, 
immigration and employment, 
housing, disability rights.

Where women are in crisis 
situations, we offer immediate 
interventions or signpost for further 
specialist support bringing a new 
and dynamic approach to early 
and crisis intervention.

The advice line has answer phone 
message in Hindi and in English. 
The message contains out of 
hours information on emergency 
telephone numbers. 

Ascent Advice Plus is an extension 
of the Ascent A&C project, adding 
extra capacity to the advice 
service by increasing flexibility 
to work with women for up to 
26 weeks.  Both projects ensure 
language and cultural needs are 
met and include full needs and 
risk assessments.

The Ascent Ending Harmful 
Practices  project is a unique 
partnership of 9 women’s 
organisations led by AWRC.  It 
seeks to improve provision by 
developing co-ordinated and 
high-quality front-line advice and 
counselling, as well as support 
services to voluntary and statutory 
organisations in a wide range of 
community languages.  It also 
aims to raise awareness so that 
early identification of those at 
risk is increased and responses 
are more efficient and effective.  
Beneficiaries are affected by sexual 
and domestic violence, specifically 
Female Genital Mutilation; honour-
based violence; forced marriage 
and other harmful practices. 

The Pan London Harmful Practices 
Partnership MOPAC Prevention 
and Action through Community 
Engagement and Training (P&ACT) 
Project was formed in November 
2019 to build on the Ascent project 
and expand provision of services 
across London.  AWRC is the lead 
partner for this partnership of 12 
organisations aiming to overcome 
some of the major challenges 
of ending harmful practices 
by focusing on community 
engagement; early intervention; 
training professionals from the 
statutory and voluntary sectors 
to improve responses; promoting 
lesser known practices such as 
acid attacks and creating evidence 
through robust monitoring and 
evaluation systems.

Through all projects, AWRC 
caseworkers advocate on behalf 
of their clients.  This includes 
accompanying women to the 
police to report crimes of violence, 
liaising with local authority 
departments such as social 
services, housing, children’s 
services, welfare benefits, and 
acquiring legal advice and support.  
Safety is always  prioritised, with a 
needs and risk assessment being 
our first duty.

AWRC advocates for long-term 
holistic wrap around support 
for women who have insecure 
immigration status, e.g. 
abused migrant women, and are 
therefore subject to no recourse to 
public funds.   

The London Holistic Advocacy 
Wrap Around Service (LHAWAS) 
No Recourse Fund (NRF) has been 
set up to meet the needs of women 
and children who are victims of 
domestic and sexual violence 
and other forms of gender-based 
violence, including prostitution, 
trafficking and harmful practices. 
 It aims to provide holistic 
advocacy and wrap around 
support to abused migrant women 
who have NRPF due to insecure 
immigration status. 

Working together with Southall 
Black Sisters, Solace, Nia, and 
Ashiana,  women are supported 
until they have their immigration 
status is regularised.

Ending 
Harmful 
Practices

Advocacy

No Recourse 
To Public Funds
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The Surviving Abuse And 
Rebuilding project provides a safe 
community based environment to 
enable women and their children 
to become more independent 
and better able to integrate into 
mainstream society. General 
advice and information and 
outreach surgeries in Brent and 
Harrow are available.

Part of the project’s remit is to 
deliver a variety of activities 
designed to enable women 
to develop personally and 
professionally so that they 
can access educational and 
employment opportunities, further 
enhancing their chances of 
becoming self-sufficient.  Classes 
include English language; IT Level 
1; healthy eating; sewing; yoga, 
alongside workshops on CV writing, 
the nursing profession, health and 
empowerment.

External activities such as trips to 
the seaside and to ITV studios and 
a Pamper Day were also organised.

Skills 
Development

The AWRC also provides training 
to frontline practitioners both from 
the voluntary and statutory sectors 
on specific issues which affect BME 
women, such as self-harm and 
suicide, forced marriages, honour 
killings, trafficking, and caste and 
dowry.  These training sessions 
allow professionals to be more 
responsive to the needs of BME 
women, teenagers and children.  In 
addition, we seek to highlight the 
needs of BME communities and 
ensure that their voices are heard.

Combating poverty 
and homelessness.
Through the advice and information 
provision, AWRC supports women 
with housing and health issues 
and with help around entitlements 
to benefits and employment to 
maximise incomes. Our services also 
include home visits to particularly 
vulnerable women such as carers or 
those with disabilities.

Raising awareness of 
Violence Against Women
AWRC speaks on platforms of the 
consequences of issues such as 
honour based violence, forced 
marriage and Female Genital 
Mutilation. In addition, we tackle 
the many effects associated with 
violence such as homelessness; 
child contact; drug, alcohol and 
mental health problems; cultural and 
religious pressures such as “sharam” 
(shame) and “izzat” (honour) which 
hold women in abusive relationships. 

Human Rights
Many of our clients have complex and multi-faceted challenges, and often 
because of their ethnicity and/or their immigration status, have numerous 
intersectional needs facing discrimination and multiple barriers to access 
services. Being from heavily patriarchal communities that circumscribe women’s 
activities and their ability to participate in society, there is low awareness and 
understanding of human rights, which means that often there can be a deep 
reluctance to approach services. AWRC’s proactive approach to engagement 
with women and girls in the community helps to inform them of their rights and 
entitlements, helping them to understand in a language they can understand, 
that there is support available to them.  We aim to cascade human rights 
awareness into the heart of the community.

AWRC offers women a safe 
space where they can meet, 
share experiences and support 
one other. The Domestic Violence 
Support Group meets regularly 
and discusses wide ranging topics 
such as women’s rights.  It plays 
an integral part in empowering 
women to lead lives free from 
abuse, building self-confidence 
and self-esteem.

Luncheon Clubs are held at the 
Centre where women can utilise 
their culinary skills to share food, 
chat informally and socialise.
Specific work is undertaken with 
young women through the delivery 
of workshops to support peer 
mentoring and youth advocacy.

Additionally, therapeutic support 
groups and counselling provision 
is offered.

InfluencingTraining

Support, 
Social and 
Networking 
Opportunities
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S was tortured by 
her husband and 
his family since the 
beginning of their 
marriage in India.   
They withdrew all 
her savings and 
asked for dowry. His 
parents started to 
mentally harass her 
and her family with 
abusive language.
 
After forcing her to resign from 
her job she came to the UK in 2019.  
There were numerous physical 
attacks as well as emotional and 
financial abuse, leaving S feeling 
very lonely and depressed.

S was then forced to return to 
India and made to drink cow urine.  
She was beaten when she refused 
and a week later received a notice 
for divorce.

After returning to the UK she 
was left homeless.  AWRC made 
a Destitute Domestic Violence 
application and helped her find 
accommodation.  She is now 
attending counselling sessions, 
the Freedom Programme and is 
working full-time.

1009
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In March 2020 Government 
regulations required The AWRC to 
close its doors and for staff 
to work from home. Only one 
member of staff, the housekeeper 
was furloughed.

However, the lockdown has had 
a significant impact on domestic 
abuse.  The need for our services 
increased due to an increase 
in violence against women and 
girls during this period, and 
referrals to AWRC increased by 
over 50%.  Despite the additional 
pressures that we have faced, 
our quality of services have not 
been compromised and we have 
ensured continuity of engagement 
through online activities, reducing 
the risk of isolation.  We have also 
developed a continuity plan and 
conducted risk assessments on all 
our projects which are regularly 
monitored and reviewed.

The 
Coronavirus 
(COVID-19) 
Pandemic

Women’s
Experiences
P was referred to The AWRC by 
the police who removed her 
from her husband and his family 
after she experienced domestic 
abuse.  He was a distant cousin 
whom she had never met and 
was forced to marry.  She later 
discovered that he had severe 
mental health issues and 
learning disabilities, with the 
mind of an 8-year-old.
 
P was denied basic freedoms 
such as being allowed to go out 
on her own, continue with her 
education or speaking to her 
family in Pakistan. 

P’s husband inflicted physical 
and sexual abuse and his family 
threatened to kill her if she left 
home to return to Pakistan.  On 
one occasion her leg was badly 
beaten but she managed to run 
into another room to call the 
police who took her away.  

Her family in Pakistan rejected her 
story and refused to allow her to 
go back for fear of shaming the 
family.  They told her to return to 
her husband, regardless of how 
she was being treated, causing 
further emotional trauma.  

P was on a spousal visa and had 
no recourse to public funds (NRPF).  
The team at AWRC moved her into 
a hostel and immediately got a 
non-molestation order against 
her husband and his family.   They 
worked with the police to ensure 
that the family made no contact 
with her. 

“I felt isolated 
and traumatised 
but AWRC helped 
me to turn my 
life around.   They 
gave me back 
my confidence 
so that I could 
make my own 
decisions.  I would 
never have been 
able to pursue 
my goals without 
their support”. 

A Destitute Domestic Abuse (DDV) 
application to the Home Office 
was made to change her status 
from NRPF to Public Funds so that 
she could access other forms of 
support such as Universal Credit.  
AWRC then signposted her to an 
immigration lawyer for Indefinite 
Leave to Remain, continuing to 
advocate on her behalf.

P was given counselling sessions 
where she was able to open up 
and talk about the trauma she had 
experienced, and about her hopes 
and fears for the future. She wants 
to become a science teacher and 
to that end has enrolled onto an 
English and Maths course so that 
she can pursue her education 
at college, and progress on to 
university.  She will also attend 
AWRC’s online activities and 
workshops where she can engage 
with other women.

In addition, P has moved out 
of Brent into private rented 
accommodation to help her 
make a fresh start.  Approval for 
Indefinite Leave to Remain has had 
a positive impact on her mental 
health as she feels much more 
secure and independent.  She is in 
the process of getting a divorce 
and is moving on.  

AWRC has continued to provide 
longer-term emotional support 
and practical help through advice 
and information. P now lives 
independently without fear.
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“At the age of 26 I was forced to 
marry a British Pakistani man.  
After we arrived in the UK from 
Pakistan, we lived in the UK with 
my mother-in-law.
 
I experienced domestic abuse 
from the beginning.  I was told 
I was not a good mother to my 
two children and was not allowed 
to look after them. The situation 
became unbearable and I was 
unable to eat or feed them as 
I was told that food was too 
expensive.

I knew I faced many challenges 
and was vulnerable.  I did not 
speak English and had to rely on 
others to help me understand 
UK law and my rights.  I also 
had to  face the fact that I was 
homeless and urgently needed 
accommodation to get my 
children back. By this point I was 
emotionally exhausted.

From the first day I started to 
receive support from AWRC 
caseworkers, every step that 
I had to take became easier. I 
was assisted by two of the AWRC 
projects: The No Recourse to 
Public Funds (NRPF) and Brent 
Advice service. The NRPF helped 
me apply for my Destitute 
Domestic Violence Concession 
(DDVC) and, most importantly, 
provided me and my children with 
temporary accommodation and 
some expenses.

“I was so happy 
the day I received a 
letter from the Home 
Office informing me 
that I was eligible to 
access benefits, as 
I could then apply 
for Universal Credit.  
It would have been 
impossible for me to 
do this without the 
help of my Advice 
Worker.  I also got 
weekly food 
vouchers and money 
for my children’s 
school travel.”
After a lengthy and complicated 
process, I got a flat and am so 
happy in my new home.  I 
received IT support and have 
started an online childminder’s 
course. My Advice Worker was 
there throughout to advocate on 
my behalf.  

My experience with AWRC 
has been so positive and I am 
so thankful.  You helped me 
throughout my journey and made 
me feel so comfortable.  What 
you do for women like me is really 
appreciated”.
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Womens
Experiences

H’s husband would check all her 
telephone conversations and 
installed a camera in the house  
so he was able to watch her 
every move. She was financially 
dependent on him and he would 
get very aggressive if she did not 
agree to have sex.

The coronavirus pandemic 
(COVID-19) lockdown exacerbated 
the abuse.  On one occasion she 
garnered the courage to leave the 
house and seek support from a 
women’s organisation.  However, 
he tracked her down and forced 
her to return home where she was 
beaten.  The  police were called 
but no charges were brought 
as he convinced her he would 
change.  However, the abuse 
continued.

H found The AWRC after searching 
for help online.  She was very 
traumatised and terrified of her 
partner.  H had no knowledge on 
what her rights and entitlements 
were and believed she would be 
sent back to Morocco where she 
knew her family would threaten to 
kill her if she returned.  Confused 
scared and alone, and with 
the added fear of contracting 
COVID-19, she finally felt she had 
the vital support she needed to 
leave her abuser. 

AWRC established a safety 
plan for her to leave. Taxi and 
emergency accommodation 
were provided and she was then 
supported to make an application 
for a Destitute Domestic Violence 
Concession to enable her to 
access public funds. She was 
given subsistence payments, an 
oyster card and a care package 
for her emergency stay.  

H looked very weak and 
malnourished, was depressed 
and suffering from trauma.  
AWRC signposted her to online 
digital counselling.  She is now 
able to access welfare benefits, 
and whilst in emergency 
accommodation is attending 
online AWRC classes, workshops 
and focus groups, increasing her 
knowledge and understanding of 
her rights and entitlements, and 
helping reduce her isolation.

AWRC put her in touch with an 
immigration solicitor to start 
her indefinite leave to remain 
application with the Home Office. 
She is now settled into a refuge 
and granted leave to remain.

H has enrolled onto a college 
course and is looking forward 
to getting an education and 
rebuilding her life without abuse. 

“I am so grateful to 
AWRC for helping 
me to rebuild my life 
as a free woman. 
I will work hard 
to move forward. 
Thank you so much 
AWRC, you’re like a 
family to me”.

H is a 32 -year-old woman who 
moved to the UK from Morocco.  
After they were married, she 
disclosed that her husband 
subjected her to verbal, physical, 
sexual, psychological, emotional 
and financial abuse.  As H went 
against her family’s wishes to 
marry her husband, she was 
disowned by them. This was her 
husband’s second marriage and 
he had shared custody of his 
daughter who was also abusive 
towards her. 

H undertook all the household 
chores, and was told by her 
husband that he only brought 
her  to the UK so that she could 
cater for all his needs and that 
of his daughter’s and that she 
should be thankful to be out of a 
poor country.  He would limit what 
she could eat and use around 
the house, she was not allowed 
to make friends or go out without 
him.  H did not speak any English.
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Income

Incoming resources for 2019/20 totalled £1,606, 304 Vs budget of £1,627,266. 
Income grew by 157% compared to 2018/19 actual of £623,950

Please note that partner payments totalling £918,504.86 were made, leaving 
AWRC with an income of £687,798.67 

Expenditure this year is £1,396,588 vs Budget £1,535,008. There is an increase of 
138% increase compared to 2018/19 of £586,983

Asian Women’s Resource CentreFinancials:

2019/20

2019/20

Budget

Budget

Budget

Budget

2019/20

2019/20

£1,606,304.00

£1,396,588.00

£1,627,266.00

£1,535,008.00

Income

Expenditure

Income

Expenditure

Column 1
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Looking
Ahead
Our work with women who have 
no recourse to public funds will be 
expanded in 2020-21.
 
We aim to strengthen all of our 
current projects.

We plan to mark our milestone 
40th anniversary with 
celebrations and fundraising 
activities, if COVID-19 restrictions 
are lifted.

We will look at a variety of 
methods to enable long-term 
sustainability of the organisation.
We will evaluate the impacts of 
our work and demonstrate value 
for money.

We will ensure a vibrant, 
engaged board supported by 
effective structures with strong, 
organisational capacity. 

“The Centre 
helped me to 
feel supported 
and at ease 
without feeling 
threatened”

Thank You
AWRC would like to express 
sincere thanks to everyone who 
has supported its work during 
this period. 

Staff
1.Sarbjit Ganger
   Director
2. Erene McCalla
3. Shabnam Iqbal
4. Sahar Ijaz
5. Vandana Aparanti
6. Fariba Shahbakhti
7. Subhaluxmi Mukherji
8. Denisia Barbosa De Lima
9. Suna Parlak
10. Mandeep Gill
11.Muneeba Aslam
12. Ameena Majid
13. Chitra Abhani
14. Manjula Hirani

BOARD OF TRUSTEES
1.Ruby Sayed 
   Chair
2.Chandrika Gajrawala
   Treasurer
3. Rashmi Varma
4. Punam Kharbanda
5. Tajinder Nijjar
6. Noor Jehan Dhanani
7. Rehana Ameer

Funders:
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Asian Women’s Resource Centre
108 Craven Park, Harlesden
Brent, London, NW10 8QE

Tel: 0208 961 5701/6549

Website:
www.asianwomencentre.org.uk

Email:info@awrc.org.uk
referrals@awrc.org.uk
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