Don’t be bullied by HP’s aggressive
behaviour!

HP regularly update firmware on printers to block you being
able to use refilled or compatible cartridges. This now also
affects the HP 305 series of refilled cartridges; the latest
update blocks you being able to use our refilled cartridges.

HOW TO TURN OFF
AUTO UPDATES (HP 305)

1. Open the HP smart app on your pc.

2. Double click on your printer model (i.e. HP DesklJet 2700 allin one)
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3. Double click on ‘Advance Settings’
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A, Tray Empty or Open
Stat The tray is empty or open. A Tray Empty or

Open

The tray is empty or
open. Make sure the
paper you want to use is
loaded, and then close
the tray to continue.
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4. Click ‘Tools’ tab then Double click on ‘Printer Updates’
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5. Double click on Firmware updates.

You may need to input the pin from printer after clicking this. You can find
this in the access area where the in cartridges are installed.
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The printer can download and install printer updates from the Internet. By downloading and installing printer updates,
you agree to the HP Connected Terms of Use. For more information, visit HP Connected.

Check for Printer Updates

HP releases printer updates to enhance the printer's features and performance. Update your printer to make sure that you

have the latest firmware installed.

To check for any available updates, click Check Now.

Firmware Update Settings

Firmware updates can improve, enhance, or extend your printer's functionality and features, protect against security
threats, and serve other purposes. HP recommends enabling automatic firmware updates.

Please note that this printer uses dynamic security measures to block cartridges using modified or non-HP circuitry, and
periodic firmware updates will maintain the effectiveness of these measures and block cartridges that previously worked.
The printer is intended to work only with new or reused cartridges that have new or reused HP electronic circuitry. For
more information, go to www.hp.com/learn/ds

Note: If this printer is using an HP service or website that requires automatic firmware updates while it is enrolled, any
changes made on this screen will revert to Auto Update.

(O Install updates automatically (recommended)
(O Notify me when updates are available

@ Donot check for updates
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6. Choose ‘Do not check for updates’ & click ‘Apply’
You will get a warning from HP, make sure you choose‘ ’

Choosing YES puts it back to Auto. -
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The printer can dowfiload and install printer updates from the Internet. By downloading and installing printer updates,
you agree to the HPLonnected Terms of Use. For more information, visit HP Connected.

Check for Printef Updates

HP releases printerfipdates to enhance the printer's features and performance. Update your printer to make sure that you
have the latest firnfvare installed.

To check for any avilable updates, click Check Now.

Firmware Updaje Settings

Firmware updatesffan improve, enhance, or extend your printer's functionality and features, protect against security
threats, and servefhther purposes. HP recommends enabling automatic firmware updates.

Please note that tffis printer uses dynamic security measures to block cartridges using modified or non-HP circuitry, and
periodic firmwareipdates will maintain the effectiveness of these measures and block cartridges that previously worked.
The printer is inteffded to work only with new or reused cartridges that have new or reused HP electronic circuitry. For
more informationffgo to www.hp.com/learnfds

Note: If this printg is using an HP service or website that requires automatic firmware updates while it is enrolled, any
changes made orgthis screen will revert to Auto Update.

O Install updaffes automatically (recommended)
(O Notify me wiyen updates are available

@ Do not check for updates
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If you need any help or advice, please contact us on 01730 859531.
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