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Hospitality Management Level 4

Oxford Applied Training

Who is it For?

The Level 4 Hospitality Manager Qualification has

been developed for managers, or those wishing to
progress to a management position, who work in a
range of organisations including bars, restaurants,

cafés, conference centres, banqueting venues, ho-
tels and contract caterers.

Qualification Benefits

This apprenticeship is for people who want to gain
the knowledge and skills to further their career in the
Hospitality industry. Hospitality Managers generally
have a high level of responsibility and are accounta-
ble for achieving business objectives, which requires
excellent business, people and customer relation
skills.

Specialist Options Available

As part of this Apprenticeship learners will have the
chance to develop in a specialist area such as: Con-
ference & Events Management, Food & Beverage
Service Management, Front Office Management,
Hospitality Outlet Management, Kitchen Manage-
ment or Multi-functional Management or Revenue
Management.
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Our Approach

At Oxford Applied Training we want to support
your business strategy by helping you to access
Government funded training. We have developed
a blended learning approach that makes full

use of technology to minimise the disruption of
day-to-day business activities while maintaining
substantial human contact to ensure consistent
quality of the user experience and support.

Duration

15 Months
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Qualification Level Requirements

Level 2 FS
Level 4 Maths & English

Professional Links

APS

Funding

For non-levy paying SMEs the government can fund
: up to 95% of the costs, subject to certain conditions.
© An expert OAT consultant will guide you through

- the most advantageous funding options before the

. programme starts.

. Assessment

- Throughout your programme you will work with your
i assessor who will provide continuous assessment

i and feedback to ensure you achieve your Appren-
ticeship standard. Once you have completed training
i you will demonstrate what you have learnt through

a multiple-choice test, business project and profes-

: sional discussion

For more information on this programme, visit
www.oxfordappliedtraining.co.uk
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Hospitality Management Level 4 - Cohort Delivery Model

Induction

Induction and Programme Overview
Skills Coach Sessions

Fortnightly Support Sessions & Quarterly
Review (12 Months)

Functional Skills

Maths & English (6 Months)

VLE

Leadership Fundamentals (2 Months)
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; 'Workshops
Customer Service & Effective Communi-

Workshops

Principles of Leadership & Management
EPA Preparation

Intro to Project Planning

cation
VLE
Stakeholder Relations (2 Months)

Workshops ; ~ o
Coaching & Mentoring (1 Month)

Workshops

. Project Lifecycle - Part 1 of 2
Month 5 VLE

Being a Leader (2 Months)
Workshops '
Managing Yourself to Achieve Results (1 .
: Workshops
Month 7 People (1 Month)

Workshops

Managing a Team to Achieve Results

(1 Month)

VLE Workshops

Strategic Thinking (4 Months) Information Management & Technology
(1 Month)

EPA Preparation

Portfolio of Evidence (showcase)
Business Project Scope/Plan

(3 Months)

Workshops :
Project Lifecycle - Part 1 of 2 (1 Month)

Workshops
Specialist Management Function
(2 Months)

EPA Preparation

Mock Test i
Plan Gateway Meeting (1 Month) :
(GATEWAY and EPA Months 13-15 Course Completion
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