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Exam Information  
 

Exam Format 
 

• This exam measures your knowledge and understanding of the course learning outcomes. 

• The exam consists of approximately 40 questions based on the modules from your program. 

• The maximum length of the exam is 1 hour (60 minutes). 

• You cannot pause the exam clock once you have started. 

• You need to score 60% to Pass, and there is no moderation or appeal available. 

• Exam questions consist of standard question formats: multiple choice (single response), multiple 

choice (multiple response), multiple choice (matching), ranking/ordering, drag and drop. There are 

no open questions and no negative scoring. 

• Please note that you will not be able to access your course or other content while you have an 

active exam in progress. 

• Exams may be recorded to support the monitoring and detection of potential academic 

misconduct. 

 

Exam Results and Eligibility  
 

• Your results will be displayed on-screen as soon as the exam is completed. Only a Pass or Fail 

outcome will be provided. 

• You have 3 attempts to successfully complete the exam, all of which must be taken prior to your 

exam expiry date. 

• If you do not pass, there is a lockout of 72 hours after each exam has been completed. This break 

ensures that you carefully review your performance and resume further study before a repeat 

attempt is taken. 

• It is your responsibility to ensure you take your exam and any further repeat exams within your 

eligibility period. 

• If exam misconduct is identified, you will be contacted directly within one working day. 

 

Certification Information 

• Your DMI Certification will be issued to you by email within 1 month of completing your exam.  

 

 

  



 

 

 How To Take Your DMI Track Exam 

1. Sign in to your MyDMI account: https://my.digitalmarketinginstitute.com/auth/login 

2. Click on you course  

 

 

 

 

 

 

 

 

 

3. Read the exam overview  

4. Click the Access Final Exam button 

 

 

 

 

 

 

 

 

 

 

5. Click the Proceed to Terms And Conditions button  

 

 

 

6. Once you have agreed to the Terms and Conditions and you are ready to take your exam 

click the Agree & Start Exam Now button 

 

 

 

 

https://my.digitalmarketinginstitute.com/auth/login


 

 

7. Once you have completed the exam click the Submit Your Answers button 

 

 

 

 

 

 

 

 

 

 

 

8. Your results will be displayed immediately  

  



 

 

Frequently Asked Questions 
 

1. Do I need to complete the course on the MyDMI LMS? 
 
No, you do not need complete the course on the MyDMI LMS. Please contact your provider for 
access to course materials and any mandatory learning requirements. 

 

2. Do I need to book the exam? 
 
No, booking is not required. Once you have completed your course material and mandatory learning 
you can take the exam immediately on the MyDMI platform. Exams are available 24/7 and can be 
taken at any time.  

 

3. How many exam attempts do I get? 
 
Learners are eligible to 3 exam attempts in total.  

 

4. What happens if I fail my exam? 
 
If you do not pass, a 72-hour lockout period will apply after each attempt. This allows time to review 
your performance and prepare before retaking the exam. You can return to the platform after 72 hours 
to sit the exam again. 

 

5. If I fail my exam, do I need to pay for the second or third 
attempt?  

 

No, you do not need to pay for additional attempts. The cost of up to three exam attempts is included 

in your course fee. 

 

6. What happens if I fail all 3 exam attempts? 
 

Please contact the DMI Operations team for further information.  

 

7. When will I receive my certificate? 
 
Certificates are issued within one month of your exam date. You will receive an email with a link to 
access your certificate via Accredible. If you have not received your certificate after one month please 
click HERE to claim your certificate, as it might have gone into your SPAM folder or contact our DMI 
Operations team via admin@digitalmarketinginstitute.com.  

https://v2.accounts.accredible.com/retrieve-credentials?origin=https:%2F%2Fwww.credential.net
mailto:admin@digitalmarketinginstitute.com

