Name: Lauren Vasquez
Age: 32 Bornin San Diego, California

Education: columbia Business School
Career: Cosmetics Product Manager

Professional background:

Worked as a sales associate at Clinique for two years before joining the marketing
department in New York. She hopes to eventually work her way up to Marketing Director.

User journey:

She found out about our brand from a friend, who sent her a link to our Instagram profile.
She follows our content and has visited our website, but hasn't placed an order yet.

Motivation and barriers for our products/services:

She has asked questions about our range of hair products.
She is very interested in the ingredients in our products.

Favorite social media:

She is a member of several LinkedIn groups relating to her profession.

She is very active on Instagram, where she follows a lot of fashion and beauty
influencers, but also restaurants and accounts related to books.

She checks Facebook regularly and is subscribed to several groups and pages for
high-end cosmetic brands.

She reads the news online, on her iPad.

Interests/Other:

She lives in Connecticut with her partner, one dog, no children.
She frequently buys clothes and groceries (which she has delivered to her house) on the
internet—usually on her phone.
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