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Protocols for use of Virtual / Online Video Conferencing Platforms 
 
Introduction 
The reason this document has been drafted is due to the ongoing forced closure of our school due 
to the coronavirus pandemic.  This document is not a policy but rather an addendum to the 
school’s Acceptable Use Policy and is informed by the school’s Code of Behaviour, Data Protection, 
Child Protection and Anti-Bullying policies.  The document has been formulated in accordance 
with the provision of the Department of Education and the relevant sections of: 
 
a) The Education Act (1998) 
b) Education (Welfare) Act (2000)  
c) Equal Status Act (2000)  
d) Education for Persons with Special Educational Needs Act (2004)  
e) Disability Act (2005)  
f) Children First Act (2017) 
g) GDPR  
h) Data Protection Act (2018) 
i) Department of Education: Child Protection Procedures for Primary schools  
j) NEWB Guidelines for Developing a Code of Behaviour (2008).  
k) DES Guidance on Continuity of Schooling for Primary Schools (May 2020)  
l) DES Guidance on Continuity of Schooling: Supporting Primary Pupils at very High Risk to Covid 
19 (August 2020).  
m) Guidance on Remote Learning in a COVID-19 Context: September – December 2020 
 
Delgany National School take Child Protection and Data Protection very seriously and recognises 
that online safety is of significant importance.  This document seeks to ensure that online / virtual 
meetings are safe for all participants and that personal and sensitive data is also protected.  The 
aim of this document is to help protect the school, staff and pupils while partaking in virtual / 
online video conferencing.  This document will act as a guide to staff, pupils and parents in the 
course of partaking in any virtual meetings and will form an integral part of the consent process 
for partaking in such meetings. 
 
For the purpose of this addendum it has been agreed by the staff and Board of Management that 
Zoom will be the chosen platform/application used in our school. 
  
The use of Zoom as a platform/application has been permitted for use in our school as a means to 
communicate with our pupils during the school closure.  Virtual meetings are permitted in these 
circumstances as a means to cater primarily for the wellbeing of all our pupils. 
 
For the purpose of this document the terms “platform”, “application” and “virtual meeting” refer 
to the use of Zoom. 
 
The digital age of consent in Ireland is 16 and accordingly Zoom accounts should only be accessed 
by persons over this age.   In order to attend a virtual meeting access is via a parent / guardian 
email account only.  If you would like your child to be part of a virtual meeting you will need to set 
them up with access to the virtual meeting.  By accessing a virtual meeting parents are consenting 
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to their child’s involvement in the virtual meeting.  Prior to joining a virtual meeting parents 
should ensure their child knows how to use the platform/application safely and is familiar with 
the security features.   For example, they should ensure their child knows how to mute/unmute 
the sound and switch on and off the camera.  Parents should be familiar with the terms of use, 
disclaimers and associated conditions applicable to the platform used before allowing their child 
access the application.   
 
It is important for parents to monitor their child’s usage.  This does not mean hovering over their 
shoulder but it does mean that a parent/guardian must be within earshot of the virtual meeting at 
all times.  For child protection reasons the parent or guardian must not participate in the meeting 
unless by prior consent of the class teacher. 
 
General Protocols 
 

• Virtual meetings will be pre organised by the school with a given date and time. 

• Unless otherwise specified the class teacher will be the ‘host’ of a virtual meeting and will 

issue the relevant details / invitation on Aladdin. 

• For child protection and safety reasons there will be another member of staff present at all 

virtual meetings. 

• These login details cannot be shared with anyone other than those to whom the class 

teacher has invited. 

• Please note that teachers will only admit pupils to the virtual meeting if they can be 

identified by the name displayed on the login point of the virtual waiting room. A child’s 

name of family surname should be used. 

• Meetings will be available to join from 5 minutes before to 5 minutes after the scheduled 

time.  Teachers should ‘lock’ the meeting once the meeting commences.  Pupils attending a 

virtual meeting should seek to join the meeting 5 minutes before the meeting start time as 

it may take several minutes to admit pupils. 

• Meetings will purely be for the purposes of ‘checking in’ on student progress and for 

children’s overall wellbeing. 

• The meetings should last an appropriate amount of time and this will be communicated to 

parents prior to the meeting by the class teacher. 

• The teacher / staff member present should keep a record of children attending the virtual 

meeting as well as general notes on the meeting. 

• All participants joining the meeting will be muted initially and should remain muted until 

the teacher gives them an opportunity to contribute to the meeting.  Ideally, pupils should 

stay muted unless the child is talking in order to reduce background noise. 

• The unauthorised recording of virtual meetings using any device will not be permitted and 

neither will the sharing of content in relation to such meetings on social media.  The taking 

of screenshots or photographs is also prohibited.   

• The screen sharing facility and chat facility will be controlled by the teacher. 

• All members of the meeting should be dressed appropriately for the meeting. 

• Meetings should be conducted in an appropriate setting. For example, not in a bedroom or 

a heavily trafficked area of a house where privacy would be compromised. 

• Participants should consider what background is visible while online in the interest of 

privacy of other family members and the security of the home.   

• Parents / Guardians should remind their child that they should avoid saying or doing 

anything on video that they would not feel comfortable sharing outside the group. 



 

 

• Teachers should inform the school’s DLP if they notice or have any concerns of child 

protection issues or should a disclosure be made to them.  This should be highlighted to 

parents. 

• The teacher may end the meeting at any time should he/she deem any content 

inappropriate. 

• Breaches of the Code of Behaviour or inappropriate behaviour will be reported to the 

Principal and will be dealt with thereafter. In such instances, children may be excluded 

from further meetings of this nature and parents will be contacted and informed.  In 

addition, a breach in the Code of Behaviours or inappropriate behaviour will result in the 

immediate termination of the meeting. 

 
Please note that this is not an exhaustive list.   
 
 
Important Notes 
 
Please note that parental permission is implied as the link for virtual meetings will be 
communicated via the parent/guardian’s email address.  By virtue of the pupil logging on 
to the virtual meeting permission is assumed.  
 
Delgany National School cannot accept responsibility for the security of online platforms in 
the event they are compromised including unauthorised access.   
 
Acceptance by a parental/guardian of the terms outlined in this document will be required 
before a child’s first virtual meeting. 
 
A parent/guardian should monitor their child’s usage and must be within earshot of the 
virtual meeting at all times.   
 
Parents/Guardians should satisfy themselves as to Zoom’s compliance with the General 
Data Protection Regulations / Data Protection Acts 1988-2018, as amended.  
 
It is important to note that any serious breaches or inappropriate behaviours will result in 
the discontinuation of this method of communication. 
 
 
This document has been drawn up in consultation with the staff of our school and has been 
approved and ratified by the Board of Management on 18th January 2021. 
 


