
In Glooko®, when device data is uploaded in a clinic, you must assign the 
uploaded device to a patient before viewing the data. Device data that is not 
assigned to an account will be deleted after 24 hours from the time of the upload.

However, when a patient uploads data from home to an activated account, it will 
be visible in the patient’s account at the clinic without any further actions. 

ASSIGNING  
DEVICES 
IN GLOOKO®



Assign to [patient name]
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Assign devices in Glooko®

Click the Assign Devices tab to view a list of all devices uploaded within the last 
24 hours. 
 
Here, you have the option to filter by Terminal serial number (Transmitter/
Uploader) or Device Type (CGM, Meter or Pump). 

View all devices pending assignment to a patient account in the Unassigned 
section. Glooko attempts to match these devices to a patient based on the device 
serial number. Devices previously uploaded in the clinic will show up with a 
suggested patient.
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Locate the device you would like to assign, below are the most common scenarios:

*if this is the first time the patient is  
uploading in the clinic

New patient to Glooko

Existing patient

Patient sharing data 
from home

New device

Existing device

Assign  
(+ create new patient)*

Assign to [patient name]

(+ confirm D.O.B*)  



Assign to [patient name]

Once a device is assigned, it will move from Unassigned to Recently Assigned 
and you can then access the patient’s data by clicking on the patient’s name. 
A device will stay as “Recently Assigned” for 24 hours, after which it is 
automatically removed from the list, and the data is now saved in the account it 
was assigned to.
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The next time the patient uploads the same device you will easily be able to 
assign the upload to (Patient Name).

Assign  
(+ create new patient)*

Assign to [patient name]

(+ confirm D.O.B*)  
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Find or create patient accounts in Glooko®

If a match is not found: The device will be flagged 
as a New Device, and you will have the option to 
Assign. After clicking Assign, you will be prompted 
to search for an existing patient account or create a 
new patient account.

If a match is found: You will have the option to 
Assign to [Patient Name]. By clicking Assign to 
[Patient Name] the data is assigned to that patient 
without any further action. 

If you instead want to change patient assigned to 
the device click Assign to Other Patient, and you 
will be prompted to search for an existing patient 
account or create a new patient account.



Activating patient accounts in Glooko®

In the View patients tab, it is possible to invite existing patients to activate their 
accounts. With an activated Glooko® account, it is possible for the clinic to view 
the data uploaded at home by the patient.

The patient can be invited or reminded (Resend invite) at a later occasion in the 
view patients tab by a single click.

It is also possible to invite a patient 
to activate their account by typing 
their email in the form at the start of 
creating an account.
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