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Dignity At Work Policy 
 

Scope 
 

The Club includes Surrey County Cricket Club, Surrey Cricket Foundation, and Kennington Oval 

Limited. 

 

The aim is to provide practical guidance for employees, workers, volunteers, agency workers, 

contractors and helpers within the game of cricket. 

 

The word ‘child’ should be taken to mean all persons under the age of 18. 

 

The policy covers bullying and harassment in the workplace and in any work-related setting outside 

the workplace, e.g. business trips and work-related social events. 

 

Commitment 

The Club is committed to creating a work environment free of harassment and bullying, where 

everyone is treated with dignity and respect. 

This policy covers complaints of harassment committed by everyone including the conduct of a third 

party e.g. a supplier or customer. 

 

The Club will ensure that everyone will be treated throughout their relationship with the Club on a 

fair and equal basis. We expect everyone to accept their personal responsibility for the practical 

application of this Policy.   

 

Aims 
 

The Club aims to: 

 

• Promote a positive environment in which everyone is treated fairly and with respect 

• Make it clear that harassment is unacceptable and that everyone has a role in creating an 

environment free of harassment 

• Provide a framework where staff feel supported when they feel they have been subject to 

harassment 

• Provide a mechanism where a complaint can be addressed in a timely way 

 

 

Definitions 
 

The Equality Act 2010 defines harassment as ‘unwanted conduct related to a relevant protected 

characteristic which has the purpose or effect of violating an individual’s dignity and creating and 

intimidating, hostile, degrading, humiliating or offensive environment for that individual’. 

 

Harassment can take the form of unwanted conduct based on age, gender, religion or belief, sexual 

orientation, gender assignment, disability or race.  These are the protected characteristics. 
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Harassment may involve repeated forms of unwanted and unwarranted behaviour, but a one-off 

incident can also amount to harassment. 

 

Bullying may be characterised by offensive, intimidating, malicious or insulting behaviour, an abuse 

or misuse of power through means that undermine and humiliate the recipient. 

 

Examples of harassment or bullying  
 

The following non-exhaustive list provides some examples of behaviour that the Club considers to be 

unacceptable: 

 

Spreading malicious rumours or insulting someone (particularly related to any of the protected 

characteristics) 

Unwelcome physical contact – standing too close, brushing past, touching, grabbing, pinching 

Requests for sexual favours or unwelcome sexual behaviour 

Treating a person unfairly for rejecting sexual advances or not submitting to sexual conduct 

Displaying or distributing abusive or offensive material (including text messages, photos and film 

clips and abuse of the email system or internet 

Inappropriate behaviour in the form of offensive, intimidating or insensitive comments, gestures or 

jokes 

Excluding or isolating someone, such as sending them to Coventry 

Humiliating or degrading someone 

Physical violence – actual or threatened 

Staring or leering 

Swearing or shouting 

Misuse of power or position, bullying or intimidating behaviour 

 

What is victimisation 

Victimisation is subjecting a person to a detriment because they have, in good faith, complained 

(whether formally or otherwise) that someone has been bullying or harassing them, or supported 

someone to make a complaint or given evidence in relation to a complaint.  

Provided that you act in good faith, i.e. that you genuinely believe that what you are saying is true, 

you have a right not to be victimised for making a complaint or doing anything in relation to a 

complaint of bullying or harassment.  The Club will take appropriate action to deal with any alleged 

victimisation, which may include disciplinary action against anyone found to have victimised you. 

Making a complaint that you know to be untrue, or giving evidence that you know to be untrue, may 

lead to disciplinary action being taken against you. 

How to raise a Concern 
 

Anyone who believes that they have been the subject of harassment or bullying should, in the first 

instance, ask the person to stop and make it clear what aspect of their behaviour is offensive and 

unacceptable and the effect it is having.  

 

If the behaviour continues, they should raise a complaint through the set out grievance procedure. 
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If the complaint is concerning the employee’s immediate superior, the grievance will be heard by the 

next level above that individual. Any individual raising an issue that is later found to be malicious 

will be subject to disciplinary action. 

 

All complaints will be handled and investigated in a timely and confidential manner.  

Following an investigation, if there is sufficient evidence in support of the complaint, immediate and 

appropriate action will be taken. Anyone who is found to have committed an act of discrimination or 

breached this policy in any way will be subject to action under the Disciplinary procedure, up to and 

including dismissal or exclusion from any future involvement in the Club.   

 

If the complaint is not upheld, consideration will be given to managing the working relationship 

between the individual making the complaint and the alleged harasser. 

 

Bullying and Children 

All bullying incidents or concerns involving a child should be reported to the County Welfare Officer 

in the first instance. 

The parent or guardians will be informed and will be involved at all stages of the investigation process. 

All allegations will be fully investigated, and the appropriate actions taken.  

 

Personal Liability 
 

You should be aware that harassment related to the relevant protected characteristic can amount to 

unlawful discrimination.  You may be personally liable for discrimination acts of harassment that you 

commit or encourage others to commit and also for failing to deal with it, or report any act of 

harassment of which you are aware. 

 

Unacceptable Third Party Behaviour 
 

The Club is committed to providing a safe working environment and to protecting individuals against 

offensive behaviour from customers, guests, suppliers and other third parties. Should such behaviour 

occur, you should contact your manager immediately for advice on the most appropriate action. 

 

 

  


