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1. Introduction 

BCF is community cricket foundation for Berkshire and we work with partners across the county to 

increase the number of people of all ages and abilities taking part in cricket and physical activity. We 

also work to improve the quality of the sporting experience to encourage more people to keep 

active and take part. 

BCF is a charitable incorporated organisation whose objects and purposes is:  
 

• to promote community participation in healthy recreation by providing and assisting in providing 
facilities for and the organising the playing of cricket and other sport and games capable of 
promoting health;  

• to provide and assist in providing facilities for sport, recreation and other leisure time 
occupation of such persons who have need for such facilities because of their youth, age, 
infirmity or disablement, poverty, or social economic circumstances or for the public at large in 
the interest of social welfare with the object of improving their condition of life; and  

• to advance the education of children and young people through such means as the trustees 
think fit.  

Our values are: 
 

• Excellence in everything we do  
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• Partnering and collaborating  

• Creative in developing our offer  

• Club and community focused  

• Open and accessible to all  

• Entrepreneurial  
 

2. Policy Statement 

BCF is committed to promoting the safety and welfare of children and young people engaged in 

sporting activities. To contribute to safeguarding children and young people in Berkshire we have the 

following key aims: 

• Meeting the Standards for Safeguarding and Protecting Children in Sport (CPSU 2002) 

• Implementing and demonstrating best safeguarding practice when core staff, volunteers or 

others are providing services, activities, and programmes for children 

• Ensure that there is strong organisational and staff commitment to safeguarding, which is clearly 

reflected in the culture, policies, working practices, attitudes, and behaviours 

• Working with partners to establish and implement agreed, consistent minimum safeguarding 

standards for sport and physical activity locally  

• Requiring those individuals or organisations that are funded to provide any service for children 

or young people to effectively address safeguarding requirements  

• Maximising its influence to promote safeguarding practice and principles within its wider 

partnership role and relationships 

• Provide and facilitate training and development opportunities for BCF staff and its partners 

• Ensure appropriate procedures are in place to deal with concerns including links to statutory 

agencies  

BCF recognises its moral and legal responsibilities under The Children Act 2004 and is committed to 

working collaboratively in line with Working Together to Safeguard Children (HM Government, 2013) 

guidance to provide a duty of care for children and young people, to safeguard their welfare and to 

protect them from abuse. 

BCF will work in partnership to ensure that all young people (under 18 years) regardless of their age, 

gender, disability, race, ethnic origin, nationality, colour, parental status, religious belief, class or 

social background, sexual preference or political belief are able to take part in sport (as a participant 

or volunteer) in a fun, safe and child-friendly environment and are protected from harm. 

BCF will ensure that all allegations and suspicions of abuse and poor practice are taken seriously and 

responded to appropriately in accordance with BCF disciplinary procedures or, where necessary, 

through referral to statutory agencies. 

3. Principles 

• BCF’s Safeguarding and Protecting children policy is guided by the following principles: 

• The welfare of children and young people (under 18 years of age) is the primary concern. 

• All young people, whatever their age, culture, disability, gender, language, racial origin, religious 

belief, and/or sexual identity have the right to protection from abuse. 

• It is the responsibility of the child protection experts to determine whether abuse has taken 

place, but it is everyone’s responsibility to report any concerns. 
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• All reports of poor practice and suspicions or allegations of abuse should be taken seriously and 

responded to swiftly and appropriately. 

• Confidentiality should be upheld in line with the Data Protection Act 1988 and the Human Rights 

Act 1998. 

4. Policy Aims 

The aim of the policy is to meet the requirements of the Standards for Safeguarding and Protecting 

Children in Sport (CPSU 2002) through: 

• Implementing and demonstrating best safeguarding practice when core staff, volunteers or 

others are providing services, activities, and programmes for children 

• Utilising best safeguarding practice from BCF and its partners to drive an improvement in 

safeguarding children and young people in Berkshire.  

• Utilising National best safeguarding practice from CPSU to implement locally. 

• Ensuring that there is strong organisational and staff commitment to safeguarding, which is 

clearly reflected in the culture, policies, working practices, attitudes, and behaviours 

• Ensuring processes for the recruitment, training, and supervision of staff, paid and volunteers 

are in line with best practice guidelines to safeguard young people as well as to protect staff 

from allegations. 

• Taking all reasonable steps to assess the suitability of all staff to work with children and young 

people using safeguarding checks (DBS), as required by legislation. 

• Ensuring all staff employed/deployed are aware of their responsibilities for protecting the 

welfare of children and young people. 

• Ensuring that all staff clearly understand and work in accordance with BCF Codes of Conduct and 

Safeguarding Policies and Procedures. 

• Addressing poor practice through re-training and/or disciplinary procedures as deemed 

appropriate. 

• Ensuring that commitment and responsibility for safeguarding is placed at the most senior levels 

within the organisation. 

• Developing systems for regularly monitoring and assessing performance to support continuous 

improvement in relation to safeguarding. 

• Working with partners to establish and implement agreed, consistent minimum safeguarding 

standards for sport and physical activity locally 

• Programme specific minimum safeguarding standards agreed with partners across Berkshire in 

line with national guidance around the programme. 

• Consulting with service users to obtain feedback on policies, procedures, and their effectiveness. 

• Providing access to advice, resources, and support.  

• Requiring those individuals or organisations that are funded to provide any service for children 

or young people to effectively address safeguarding requirements 

• Including a requirement to address safeguarding within partnership, funding, and commissioning 

criteria. 

• Ensuring that child protection procedures are available to all, including children and young 

people and their parents and carers and actively promoted on joining the organisation. 

• Maximising its influence to promote safeguarding practice and principles within its wider 

partnership role and relationships 

• Emphasising the importance of adopting and implementing effective child protection policies 

and procedures to partners and local sports clubs. 
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• As new partnerships are developed BCF ensure safeguarding practice is addressed and good 

practice shared between partners.  

• Actively promoting BCF’s commitment to safeguarding children and young people to all.  

• Providing and facilitating training and development opportunities for BCF staff and its partners 

• Providing comprehensive induction training for all staff (paid and volunteer), which includes 

familiarisation with the Safeguarding Children & Young People Policy. 

• Providing staff with opportunities to learn about how to recognise and respond to concerns 

about child abuse. 

• Ensuring staff with designated responsibilities in relation to safeguarding children have training 

to enable them to develop the necessary skills and knowledge and have regular opportunities to 

update their knowledge and understanding. 

• Ensuring staff with responsibility for recruiting and selecting employees receive training on safer 

recruitment practices. 

• Ensuring appropriate procedures are in place to be able to deal with concerns including links to 

statutory agencies 

• Ensuring there are clear and unambiguous procedures in place in respect of child protection, 

which provide systematic guidance on what action to take if there are concerns about a child’s 

safety or welfare. 

• Establishing robust processes for recording incidents, concerns and referrals and storing these 

securely in compliance with relevant legislation. 

• Developing clear processes for dealing with complaints about unacceptable and/or abusive 

behaviour towards children and young people, with clear timescales for managing and resolving 

these complaints. 

• Ensuring there are designated members of staff with clearly defined roles and responsibilities in 

relation to safeguarding. 

• Ensuring that where there is direct responsibility for running/providing activities or services, 

operating standards are set out to ensure the highest possible standard of care. 

• Implementing good practice protocols in relation to the use of photography/video equipment 

and use of electronic communication. 
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Appendix A 

Information Sharing and Confidentiality 

Confidentiality is vital when dealing with sensitive issues such as child abuse. At an early stage, it 

protects the interests of the child or young person as well as the alleged abuser. 

Confidentiality is upheld in line with the Data Protection Act 1998 and the Human Rights Act 1998. 

Personal information about children, young people and their families will usually be confidential and 

should not be disclosed to a third party without explicit consent. However, the law allows for the 

disclosure of confidential information where this is necessary to safeguard the welfare of a child or 

young person. 

All staff (paid and volunteer) are actively encouraged to pass on any concerns about poor practice or 

possible abuse to designated lead Child Protection Officers or statutory agencies in line with 

reporting procedures highlighted in Appendix G. 

Decisions to share information will be made using case-by-case judgements. In all cases, the safety 

and welfare of a child or young person will be the overriding consideration. 

Disclosure of confidential information must be justifiable in each case, according to the facts. BCF 

will clearly record the reasons why a decision to share or not to share information was made.  

APPENDIX B 

Monitoring and Evaluating the Policy 

This policy will be formally reviewed every 3 years unless any proposal to the BCF Senior 

Management Team or legislation change requires an interim review and/or amendment. 

A comprehensive Safeguarding Implementation Plan has been developed to underpin practical 

delivery of outlined policy aims and objectives. This Implementation Plan includes processes for 

regularly monitoring the effectiveness of key elements within the policy and will be updated on an 

annual basis. Progress against success factors will be presented annually to the BCF Board CPSU 

and reported in the Annual Report. 

Overall policy implementation will be monitored and evaluated on a 6-monthly basis in line with 

CPSU and Sport England requirements.  

Mechanisms will be put in place to enable staff, partners, and other stakeholders to be part of the 

policy review process. 
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APPENDIX C 

Safer Recruitment of Staff & Volunteers 

BCF will ensure all reasonable steps are taken to prevent unsuitable people from gaining access to 

and working with children and young people through its comprehensive recruitment procedures. 

BCF ensures that, when commissioning services from organisations that involve staff or volunteers 

from those organisations having roles in relation to children a contractual condition is included 

which requires the organisations concerned to apply the same standards to their recruitment 

procedures. 

Any advertising used to recruit colleagues to BCF reflects the aims of the organisation, the 

responsibilities of the role, the level of experience or qualifications required – noting where relevant 

that experience of working with young people is an advantage.    

Pre-Application Information 

Potential applicants are sent a job pack containing pre-application information, which includes a job 

description, a person specification & an application form. 

Applications 

All applicants whether for paid, full or part-time positions are asked to complete an application form.  

This includes the following: 

• Their consent to a DBS check (as deemed appropriate to the role) 

• An acknowledgement of their agreement to abide by the organisation’s policies including 

Safeguarding & Protecting Children, Equal Opportunities, and Code of Ethics.      

Applicants are to be advised that failure to disclose information or subsequent failure to conform to 

the any of BCF’s policies will result in disciplinary action and possible exclusion from working for BCF.  

Checks and References  

A DBS check will be undertaken for all roles that are deemed be working in regulated activity with 

access to young people. Where positive disclosure information is received from the DBS, an 

assessment will be made by appropriately trained and informed colleagues to establish the 

suitability of the applicant to work with young people. The MD will lead this procedure in 

consultation with the Designated Safeguarding Officer. 

A minimum of two written references covering at least three years of employment history will also 

be taken up and referees are asked to comment on applicant’s previous experience and suitability 

for working with children and young people, as appropriate. Training is provided to successful 

applicants who do not have experience of working with children. 

Methods and mechanisms for the DBS checking of staff already recruited by BCF 

As part of BCF’s DBS procedure to ensure that staff members who work in regulated activity with 

access to young people are DBS clearance checked and that checks are always in date, the table 

below will be used 

Job roles will be reviewed at the end of each quarter to see if a DBS check is required for the position 
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Induction 

All new colleagues to paid posts at BCF will follow a comprehensive induction programme, which 

includes: 

• Providing information about BCF 

• Setting standards and patterns of behaviour expected 

• Providing an understanding how individual role contribute to our success 

• Agreeing performance objectives  

All new colleagues are required to sign-off their agreement to BCF policies, including this policy on 

Safeguarding and Protecting Children, on their first day at BCF. For new colleagues occupying 

designated roles, safeguarding and child protection procedures will be explained by line managers as 

part of the induction process and any training needs established. 

Performance Monitoring and Review 

At regular intervals BCF colleagues or volunteers working or in contact with children will be given the 

opportunity to receive feedback, to identify training needs and set new goals. Line Managers 

undertaking the assessment must be sensitive to concerns about poor practice or abuse and act on 

them at an early stage. Colleague’s competence in working with or in contact with children will be 

formally reviewed by their line managers. 

 

APPENDIX D  

Safeguarding Contacts, Support & Advice Services: 

BCF Lead for Safeguarding (Designated Safeguarding Officer) - Phil Wise 

BCF Board Champion – Phil Wise – 07855 81 22 11- email pdw@rbcs.org.uk 

BCF Managing Director – Mark Roche – email mark.roche@berkshirecricketfoundation.org 

Local Authority Referral Team Contacts (Children & Young People) 

Relevant Contact Details for child protection referrals outside of normal office hours: 

Emergency Duty Team 

Tel: 01344 786543 

Thames Valley Police 

Tel: 01865 291046 

Bracknell: 01344 352020 

Reading: 0118 937 3641 

Slough: 01753 690898 / 875591 

West Berkshire: 01635 503159 

Windsor and Maidenhead: 01628 683150 

mailto:pdw@rbcs.org.uk
mailto:mark.roche@berkshirecricket.org
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Wokingham: 0118 908 8002 

Safeguarding Adults Team Contacts (18+) 

Relevant Contact Details for child protection referrals outside of normal office hours: 

Emergency Duty Team 

Tel: 01344 786 543 

Thames Valley Police  

Tel: 08458 505 505 

Bracknell - 01344 351500 - Bracknell Adult Social Care 

Reading - 0118 937 3747 - Reading Adult Social Care 

Slough - 01753 475111 - Slough Adult Social Care 

West Berkshire - 01635 519005 – West Berkshire Adult Social Care 

Windsor & Maidenhead – 01628 683744 - RBWM Adult Social Care 

Wokingham – 0118 974 6800 - Wokingham Adult Social Care 

Berkshire Adults Safeguarding – Policy & Good Practice Guidance Manuel  

Support, Advice & Information 

NSPCC 

If you’re worried about a child's safety or welfare or if you need help or advice, ring the NSPCC    

Helpline 0808 800 5000; a confidential and free service open 24 hour a day, seven days a week. 

Email: help@nspcc.org.uk.  

Child Protection in Sport Unit: The Child Protection in Sport Unit's mission is to safeguard the 

welfare of children and young people under 18 in sport and to promote their well-being. Tel: 0116 

234 7278. Website: www.thecpsu.org.uk Email: help@nspcc.org.uk 

Disclosure & Barring Service: The Disclosure and Barring Service (DBS) helps employers make safer 

recruitment decisions and prevent unsuitable people from working with vulnerable groups, including 

children. It replaces the Criminal Records Bureau (CRB) and Independent Safeguarding Authority 

(ISA) - www.gov.uk 

Safe Network: The Safe Network provides safeguarding information related to activities outside the 

home – from after school art clubs to weekend reading groups. www.safenetwork.org.uk.  

Kidscape: provides information for parents on bullying and keeping children safe. They also operate 

a bullying helpline for parents, Monday to Friday, 10am 4pm. Tel: 020 7730 3300 Website: 

www.kidscape.org.uk  
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Parent Centre: Provides a range of information and resources for parents including information, 

support, and advice in dealing with major issues affecting parents and their children. Website: 

www.parentscentre.gov.uk/worriedabout/ 

Bullying UK: Provides information for parents on a variety of bullying issues. Website: 

www.bullying.co.uk/about.php 

Child Alert: Provides information on parenting topics and concerns as well as access to child safety 

products and services. Website: www.childalert.co.uk 

Support and Advice for Coaches and Volunteers: If you are the subject of an allegation of poor 

practice or abuse, please contact any of the below  

organisations who will be able to provide you with support and advice: 

Samaritans: Samaritans provides confidential non-judgemental emotional support, 24 hours a day 

for people who are experiencing feelings of distress or despair. Telephone: 08457 90 90 90 Email: 

jo@samaritans.org. Website: www.samaritans.org 

National Governing Bodies of Sport: The ECB has a designated Child Protection or Child Welfare 

Officer. Contact details for these national officers are listed on the Child Protection in Sport Unit 

web-site: www.thecpsu.org.uk/scripts/orgsearch 

Citizens Advice: Citizens Advice Bureaux provide free, confidential, and independent advice to help 

people resolve their debt, benefits, housing, legal, discrimination, employment, immigration, 

consumer, and other problems. Advice is available face-to-face and by telephone. Most bureaux 

offer home visits and some also provide email advice. To find your nearest CAB, go to: 

http://www.citizensadvice.org.uk/index/getadvice.htm 

 

APPENDIX E 

Recognising Abuse and Poor Practice 

Abuse and neglect are forms of maltreatment. Somebody may abuse or neglect a child by inflicting 

harm, or by failing to act to prevent harm. Children may be abused in a family or in an institutional 

or community setting, by those known to them or, more rarely, by a stranger for example, via the        

internet. They may be abused by an adult or adults, or another child or children.  

Physical Abuse  

Physical abuse may involve hitting, shaking, throwing, poisoning, burning, or scalding, drowning, 

suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a 

parent or carer fabricates the symptoms of, or deliberately induces, illness in a child or young per-

son. For example, in sport or play situations where the nature or intensity of the training or activity 

exceeds the capacity of the child/vulnerable adult’s body or the child is forced to take part in any 

activity against their will.  

Emotional Abuse  

Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and 

persistent adverse effects on the child’s emotional development. It may involve conveying to the 

child that they are worthless or unloved, inadequate, or valued only as far as they meet the needs of 

mailto:jo@samaritans.org
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another person. It may include not giving the child or opportunities to express their views, 

deliberately silencing them or ‘making fun’ of what they say or how they   communicate.  

It may feature age or developmentally inappropriate expectations being imposed on children. These 

may include interactions that are beyond the child’s developmental capability, as well as              

overprotection and limitation of exploration and learning, or preventing the child participating in 

nor-mal social interaction.  

It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying 

(including cyberbullying), causing the child frequently to feel frightened or in danger, or the 

exploitation or corruption of children. Some level of emotional abuse is involved in all types of 

maltreatment of a child, though it may occur alone. For example, in sport or physical activity 

situation where a child or young person is subjected to unrealistic pressure, or where a child or 

young person’s self-esteem is undermined, or where a child or young person’s right to privacy is 

ignored, or where there is denial or access to facilities.  

Sexual Abuse  

Sexual abuse involves forcing or enticing a child to take part in sexual activities, not necessarily     

involving a high level of violence, whether the child is aware of what is happening. 

The activities may involve physical contact, including assault by penetration (for example, rape or 

oral sex) or non-penetrative acts such as masturbation, kissing, rubbing, and touching outside of 

clothing. They may also include non-contact activities, such as involving children in looking at, or in 

the production of, sexual images, watching sexual activities, encouraging a child to behave in 

sexually inappropriate ways, or grooming a child in preparation for abuse (including via the internet).  

Adult males do not solely perpetrate sexual abuse. Women can also commit acts of sexual abuse, as 

can other children. For example, in sport or physical activity situations, where a child or young 

person requires intimate or personal care which might be open to abuse; inappropriate videoing, 

photography etc.  

Neglect  

Neglect is the persistent failure to meet physical and/or psychological needs, likely to result in the 

serious impairment of the child’s health or development. Neglect may occur during pregnancy 

because of maternal substance abuse.  

• Neglect may involve a parent or carer failing to:  

• Provide adequate food, clothing, and shelter (including exclusion from home or abandonment)  

• Protect a child from physical and emotional harm or danger  

• Ensure adequate supervision (including the use of inadequate care-givers) or  

• Ensure access to appropriate medical care or treatment  

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. For example, 

in a sport or physical activity situations where a child or young person’s personal needs are ignored; 

where a child is left alone in a dangerous situation or where basic needs are withdrawn as a form of 

punishment. 

Bullying  

Bullying is a deliberately hurtful behaviour, usually repeated over a period, where it is difficult for 

those bullied to defend themselves.  
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Bullies come from all levels of society, they bully for a variety of reasons and may even have been 

abused. Typically, bullies can have low self-esteem, be excitable, aggressive, and jealous. Crucially 

they have learned how to gain power over others and there is increasing evidence to suggest that 

this abuse of power can lead to crime. 

Bullying takes many forms but can include:  

• Physical: e.g. hitting, kicking and theft  

• Verbal: e.g. name-calling, constant teasing, sarcasm, racist or homophobic taunts, threats, 

graffiti, and gestures  

• Emotional: e.g. tormenting, ridiculing, humiliating, and ignoring  

• Sexual: e.g. unwanted physical contact or abusive comments.  

The damage inflicted by bullying can frequently be underestimated. It can cause considerable dis-

tress to children, to the extent that it affects their health and development or, at the extreme, 

causes them significant harm (including self-harm).  

There are many signs that may indicate that a child is being bullied:  

• Behavioural changes such as reduced concentration and/or becoming withdrawn, clingy, 

depressed, tearful, emotionally up and down, reluctance to go to school, training, or sports club  

• A drop off in performance at school or standard of play  

• Physical signs such as stomach-aches, headaches, difficulty in sleeping, bed-wetting, scratching 

and bruising, damaged clothes, and bingeing for example on food, cigarettes or   alcohol  

• A shortage of money or frequent loss of possessions 

The competitive nature of sport makes it an ideal environment for the bully. The bully in sport can 

include:  

• A parent who pushes too hard  

• A coach who adopts a win-at-all costs philosophy  

• A player who intimidates inappropriately  

• An official who places unfair pressure on a person 

Abuse of disabled children and young people 

Some disabled children and young people are mentally or physically more vulnerable than others, 

which could make it easier for abusers to exploit them. They may also find it more difficult to          

recognise and report abuse, and to be believed. For example, if their disability means that they: 

• Have limited life experiences and so have not developed the social skills needed to work out 

what the behaviour and attitudes of others mean. This could make them less able to understand 

what is appropriate and inappropriate behaviour. 

• Have been encouraged to comply with other people’s wishes and not to question authority 

figures. 

• Are afraid to challenge potentially abusive situations because of fear of the consequences. It is 

often easier to be compliant and pleasing rather than risk angering an authority figure and 

getting into trouble. 

• May not be able to report abuse either because there is no-one they can report it to or because 

they do not have the appropriate language to use. 

• May not be able to recognise that abuse has taken place. 
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• Feel powerless because they have to depend on others for personal support. 

• May not be able to physically remove themselves from abusive situations. 

• Are not believed because their authority figures cannot accept that anyone would abuse a 

disabled child. 

• May not have anybody they can trust and confide in. 

• May feel guilt or shame about the abuse, which prevents them from reporting it. 

• May not have a sense of ownership of their own bodies because they are so used to being 

examined physically by others as part of their medical and physical care. 

• Have low self-esteem and a poor self-image 

 

APPENDIX F 

How to Respond to a Safeguarding Concern 

If a child says or indicates that he/she is suffering from abuse, or information is obtained pointing 

towards abuse of a child, the person receiving this information should: 

• React calmly, to not frighten the child or person reporting the concern 

• Tell the child it is not their fault – they are not to blame 

• Tell the child/person they were right to tell  

• Take what the child says seriously, recognising the difficulties in interpreting what a child, 

who has a speech disability or a difference in language says 

• Reassure the child, but do NOT make promises of confidentiality 

• When recording allegations or suspicions of abuse it is important to record the facts 

• Make a full record of what has been said, heard, and/or seen as soon as possible 

Information must be as detailed as possible as it may be used in any subsequent legal action. The 

incident report should contain the following information: 

• The child/young person’s name, age, date of birth, full address, and telephone number 

• The child/young person’s account, if it can be given, of what has happened and who was 

involved 

• A description of any visible bruising or other injuries 

• Details of any witnesses 

• Any observations that have been made by you or to you 

• Any times, locations, dates, or other relevant information 

• A clear distinction between what is fact, opinion, or hearsay 

• Information and details of the alleged abuser, where possible 

• Your knowledge of and relationship to the child/young person 

• The date the incident was reported and to whom 

• Remember, this information should remain strictly confidential 
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APPENDIX G - Reporting Process – Flow Diagram 
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APPENDIX H - Safeguarding Reporting Form 

Action required Details 

Please fill in and return to Phil Wise  
pdw@rbcs.org.uk 

 

Name of person contacting BCF with a concern:
                                                
 

 

Contact details of person contacting BCF with a 
concern: 
 

 

Name of child or young person (if known): 
 

 

Contact details of child or young person (if 
known) 

 

Nature of incident or concern: 
 

 

When incident happened (date and time): 
 

 

Where incident occurred: 
 

 

About the incident/concern (include as much 
additional information as possible): 
 
 
 

 

Immediate action taken: 
 

 

Name of witness: 
 

 

Contact details: 
 

 

Action taken by BCF member of staff: 
 

 

Date:  

Name of BCF Staff Member completing this 
form: 

 

Contact details: 
 

 

Date:  
Signed by Designated Safeguarding Officer on 
duty: 

 

Contact details: 
 

 

Date received:  

 

 

 

mailto:pdw@rbcs.org.uk
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APPENDIX I 

Electronic Communications Policy 

There are growing concerns about what is and what is not permissible around communication 

between adults and children and young people in sport. Understandably, with use of mobile phones, 

text messaging, e-mail and other forms of electronic communication becoming commonplace, these 

methods of communicating have become a feature of the sporting landscape. 

There is evidence of the use of mobile phones and other electronic communication for grooming or 

other purposes by coaches and others in positions of trust in relation to children throughout sport. 

There have also been incidents of young athletes becoming very distressed because of bullying by 

coaches or others who have contacted them without parental knowledge on their mobile phones. 

For this reason, BCF offers basic guidance with regards to the use of electronic communication, 

which reflects Child Protection in Sport Unit (CPSU) good practice.  

Guidelines for the Use of Electronic Communication 

BCF recognises that mobile phones have a valuable role to play in ensuring the safety and welfare of 

coaches and participants, particularly when an emergency occurs. 

However, the use of mobile phones by coaches during practical delivery, for the general purposes of 

either making or receiving calls, is unsafe and inappropriate conduct. The primary responsibility of 

the coach must be the supervision and safety of the children and young people that they coach and 

the provision of a structured, quality coaching experience.  

Some sports and many Local Authorities have strict regulations about the use of mobile phones in 

sports centres and use of such devices which have integrated photographic/video cameras are not 

permitted based on concerns that have been identified about their potential misuse. It should be 

recognised that coaches using mobile phones may be breaching guidance and undermining the 

ability of a facility to enforce their restrictions. 

BCF encourages clubs to use disclosed lists for sending club information via electronic 

communications through a designated and suitably trained adult (because of their position this 

person should also have been subject to appropriate selection and vetting processes).  

BCF also advises that group emails should give individuals the opportunity to have their contact 

details removed from the list by including a statement such as: “If you wish to be removed from this 

e-mail list please contact the administrator”. 

APPENDIX J 

Guidelines on use of Social Media 

Interactive social media technology has revolutionised the way that people connect and interact. 

Facebook, Twitter, blogs, instant messaging and photo and video exchange sites are increasingly 

popular, and provide an opportunity for the sporting world to connect with children and young 

people.  

The use of social networking sites also introduces a range of potential safeguarding risks to children 

and young people. Sport England have commissioned the NSPCC Child Protection in Sport Unit to 

provide safeguarding guidelines for County Sports Partnerships, National Governing Bodies, and 
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other sports organisations which BCF recommend clubs and local partners utilise when considering 

use of social media within their organisation. For details of the CPSU guidelines for use of Social 

Media please visit: Social Media Guidelines. 

APPENDIX K 

Photography Policy 

BCF recognises that photographs of children and young people can pose direct or indirect risks to 

their subjects. For example, images accompanied by personal information could be used by an      

individual to learn more about a child prior to ‘grooming’ them for abuse. Or the content of a          

photograph featured on a website could be used or adapted for inappropriate use. This kind of 

adapted material has appeared on child pornography sites. 

There is also evidence that certain individuals will visit sporting events to take photographs or video 

footage of young and disabled sports participants for inappropriate use. GBA is committed to being 

vigilant in respect of such practices. 

BCF has established a Photography Policy and supporting procedures to mitigate identified risks. 

These regulate the use of cameras at events as well as the publication of photographs and video 

footage. 

Photography/Video Recording Guidelines 

BCF will: 

• Always request that parents/guardians grant their consent for photographs and/or video   

footage of their children to be taken and to be used for publicity or promotional purposes. 

• Ensure that systems are both in place and well promoted to prevent photographs and/or video     

footage being taken where parental/guardian consent has not been given. 

• Avoid using children’s names (first name or surname) in photograph captions. So, where a child 

is named, use of his/her photograph will be avoided and where a photograph of a child is used, 

he/she will not be named. 

• Ensure that photography or video recordings focus on the activity rather than a young person. 

• Ensure that photographs or video recordings represent the diverse range of people            

participating in sport, where possible. 

• Limit the use of images to those featuring children wearing ‘suitable’ sports clothing. 

• Ensure that employed coaches only use video as a legitimate coaching aid. 

• Report any identified use of child abuse images online to the Internet Watch Foundation. 

When organising a sporting event BCF will: 

• Require anyone wishing to take photographs or video recordings to have a valid reason for doing 

so and to gain permission from the event organisers/ persons in charge by completing a 

registration process. 

• Issue registered persons with identification, which they will be required to display always. 

• Ensure that systems are both in place and well promoted to allow concerns regarding          

inappropriate or intrusive photography to be reported in confidence to the appropriate        

designated person. 
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• Approach and challenge any person taking photographs who has not made themselves known 

and registered and make a referral to Thames Valley Police should this person continue to 

record images unauthorised. 

When commissioning a professional photographer or inviting the press to an event BCF will: 

• Provide a clear brief about what is considered appropriate in terms of their behaviour and the 

content of the photography. 

• Issue them with identification, which they will be required to display always. 

• Inform participants, parents, coaches, and officials that a photographer will be present at the 

event and ensure they consent to photography and/or video recording and to its publication. 

BCF will not: 

• Allow photographers unsupervised access to participants or one-to-one photography sessions to 

take place during events. 

• Approve photography sessions being held outside events or at participants’ homes. 


