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1. General Admin 

 Question: Can you share the slides and the recording from the webinar? 

o Answer: Yes – the recording can be found here. 

2. Coaching  

 Question: Will coaching bursaries be continuing? 

o Answer: Coaching bursaries will still be available, details of which will be confirmed 

shortly. 

  



 

 

  

3. Safe Hands Management System (SHMS) / Safeguarding 

 Question: are there any significant changes to SHMS criteria for 2022? 

o Answer: The criteria for a club to become compliant in the SHMS are the same this 

year. 

 Question: Will SHMS ever cover other qualifications such as coaching qualifications, 

Safeguarding & Protecting Children (SPC), Safeguarding Young Cricketers (SYC) and first aid 

etc? 

o Answer: Phase 3 will not be introducing this capability. However, we intend to keep 

enhancing the product and this is the type of functionality we will look to incorporate into 

future releases. 

 Question: Can clubs in the previous phase log in now and add/amend the system? For 

example, adding a different captain or removing someone from a role? 

o Answer: Yes, this is now possible. 

 Question: When will the next phase of Safe Hands Management System roll out? Do all clubs 

now have access to SHMS? 

o Answer: Phase 3 of SHMS started this week (w/c 31 Jan) and will be rolled out initially 

to ‘non-Clubmark’ clubs with:  a junior section, or the intension to introduce a junior 

section and / or National Programme(s). Contact your local CCB regarding any questions 

relating to onboarding your club. 

 Question: DBS from ECB are set to auto renew. As safeguarding officer will I have visibility over 

DBS expiry dates for volunteers at my club? 

o Answer: With the introduction of SHMS, you will be able to see each individuals DBS 

check expiry date on the live system. Safeguarding Officers at County Boards also have 

access to the DBS checker which will allow them to check individuals DBS status if 

required. 

 Question: Can you start accepting Super DBS which many teachers and coaches in multi-

disciplinary sports use? 

o Answer: At this time the ECB does not accept DBS checks from third party providers, all 

volunteers in regulated roles must be appropriately checked and hold an accepted ECB 

DBS.  

  



 

 

  

 Question: Will there be any penalties for clubs in the Phase 3 cohort that do not become SHMS 

compliant? 

o Answer: There won’t be any formal penalties imposed by the ECB solely relating to 

SHMS compliance. However, SHMS compliance is a requirement to renew or obtain 

Clubmark accreditation. Therefore, there may be indirect consequences of non-

compliance if Clubmark accreditation is required for your club to participate in specific 

leagues or competitions. Furthermore, we encourage committees to consider the risk to 

the club and the game of having unvetted individuals in regulated roles. 

 Question: Will there be a set date for compliance on SHMS for current clubs and new clubs and 

how will this align with retaining Clubmark accreditation? 

o Answer: Clubs will need to be compliant on SHMS to renew or obtain Clubmark 

accreditation in 2022. There will be no formal deadline for this as clubs will be able to 

submit their application at any point up to 30th June 2022. What is important to note is 

that clubs should look to be compliant before the start of the season to ensure they are 

providing a safe environment for their participants 

4. Clubmark  

 Question: Is there an update on the Clubmark process for this season? 

o Answer: We will be confirming the Clubmark process with you shortly, but the intent is 

for it to be a Clubmark "Lite". This will maintain broader club policy outside of the 

safeguarding element (covered through Safe Hands Management System) etc. Our aim 

is for this to be light touch whilst also allowing for any new clubs to be onboarded where 

needed for league requirements.  

 Question: Do we have a date when access to the Clubmark portal will be restored to clubs?  

o Answer: We're currently working with the Clubmark portal developers. We'll be able to 

provide an update soon. 

  



 

 

  

5. Howden Insurance Offer 

 Question: Does Howden have a team dedicated team to support clubs? 

o Answer: The Howden team is available to support with any issues related to insurance. 

Check out the website at www.howdengroup.com/uk-en/ecb-insurance-centre or contact 

them by email at cricket@howdengroup.com. Further support is also available via the 

SafeHands helpdesk  https://safehands.zendesk.com/hc/en-us/articles/360011921017-

Safe-Hands-FAQ-s 

 Question: Which clubs are eligible for the Howden insurance offer? 

o Answer: The insurance offer is available to all clubs enrolled on the Safe Hands 

Management System (SHMS). This started with the Clubmark Clubs last year and this 

will be rolled out to more clubs imminently. Contact your county cricket board about 

being onboarded to SHMS. 

 Question: Do we need to do the risk assessment annually? 

o Answer: Yes, the Risk Assessment will need to be completed annually 

 Question: How does the Free Liability cover work for a cricket club that is part of a multi-sport 

club? 

o Answer: The Free Liability cover would work only for the Cricket Club section, however if 

the client requires cover for the full multi-sport club then Howden can help with this. 

 Question: My club was last insured through Aston Lark brokers. It looks like Howdens have now 

absorbed this business into its own. Is this the case and what are the implications? 

o Answer: Howden has set up a new scheme since February 2021 for the free liability and 

offering quotations such as personal accident and property irrespective of whether the 

client was with Aston Lark or not. (Aston Lark is not officially part of Howden as of yet, so 

Aston Lark clients can still reach out Howden for a quote). 

 Question: Will the insurance remain free in the future? 

o Answer: The plan is for the liability insurance to remain free for the clubs for the 

foreseeable future. 

 Question: Can the ECB please issue liability certificates, as we should be displaying these in 

the clubhouse? 

o Answer: The liability and legal expenses schedules are now on the ECB Insurance 

Centre https://www.howdengroup.com/uk-en/ecb/policy-summary-documents ; the 

Employers’ Liability Certificate will be uploaded shortly. 



 

 

  

 Question: Can the Howden liability cover certificate include the specific name of the cricket club 

being covered? - at present it’s just a generic certificate which is not helpful when needing to 

demonstrate to third parties or grant authorities that your club is adequately covered 

o Answer: The club liability scheme is a group policy incorporating the insured clubs under 

the ECB name and therefore individual documents cannot be issued. 

 Question: How do we manage overlap within our insurance policies? 

o Answer: If there was to be a claim where there was an overlap of cover then there would 

be a 50% share in the claim from each party, the clubs should not have the liability cover 

overlapping as it is designed to cover each club from the renewal date that the client has 

input in the risk assessment. Any new policies taken in year 1 will run from inception date 

to 31st January the following year. Polices will then renew annually for a full 12 months 

from 1st February the following year. 

 Question: Will taking Howden insurance invalidate the existing insurance we have at renewal 

date for the additional cover including building & contents, personal accident etc? 

o Answer: Taking the Howden insurance would not invalidate any existing insurance that 

the client has for Property or Personal Accident however Howden can provide quotes for 

these covers. (The client would need to check with their own brokers or insurers to see 

how it might affect their current cover if they take off their liability cover) 

 

 

 

 

 

 

  



 

 

  

6. National Programmes  

Activator Training  

 Question: What are the training requirements for new and returning activators?  

o Answer: New activators need to complete the full training which will be face-to-face, e-

learning and online training. Returning activators (regardless of programme they are 

delivering to) will need to complete an online video refresher and e-learning instead. 

However, if they didn't complete the e-learning last year they will need to do that this 

year. The e-learning has been changed to 'National Programmes Activator’, so it covers 

both programmes.  

 Question: What is the process to add your Activator training dates / venues on ClubSpark? Is 

this the same as last year?  

o Answer: The process for adding activator training dates / venues will be the same as 

last year. More details will be shared on this shortly. 

National Programme Funding  

 Question: Bursaries - will this include clubs having the opportunity to apply for the Funds4Runs 

again?  

o Answer: Funds4Runs will not be offered for National Programmes but 10,000 bursary 

places for ASC and 10,000 bursary places for DC have been distributed across the 

CCBs.  

 Question: Can the Dynamos fee be reduced from £40 if club reduces its proportion?  

o Answer: The RRP is £40, with £25 staying with the club. The RRP is a recommendation 

only, however there would be a reduction on the £25 staying with the club, if the club 

chooses to charge less.   

New National Programmes  

 Question: we have been successful in engaging girls at an All Stars level and intend to retain 

them through Dynamos, but what comes after that for 11-14, do they just move into 'mixed' 

hardball junior cricket or is something else planned?  

o Answer: This year Powering Thriving and Sustainable Girls’ Sections at Clubs is a 

focus.  Clubs should think about offering girls’ soft ball activity to teenage girls as part of 

their overall playing programme. 

  



 

 

  

Kit / Merchandise 

 Question: We delivered Dynamos last year and will not need any more banners. These seems 

to be standard in the kit that we get when we reach a registration milestone. Please can this be 

reviewed for this season? Will more Dynamos equipment be available to purchase rather than 

just get the kit pack where we have no choice of equipment?  

o Answer: Reviewed and banners reduced.  

 Question: Can we buy additional Dynamos kit in the store?  

o Answer: Yes, additional kit is available to purchase. 

 Question: Will there be cards sent out this year? Last year we received NO Dynamos cards.  

o Answer: If the centre is set up fully on ClubSpark then cards should be distributed to 

you. If you do not receive them, please contact your CCB.  

 Question: Could you please clarify the detail around apparel for the All Stars & Dynamos?  

o Answer: There is an allocation that is distributed by thresholds, for 10 participants, then 

increasing for every 36 participants thereafter.   

 Question: Is there a minimum timeframe required to purchase All Star & Dynamo packs? I'm 

worried about a big initial cost with a large risk that we don't attract enough participants  

o Answer: Shop is open throughout the season so you can purchase at any time. 

 Question: Will players signing up for their second year of Dynamos get a new T-Shirt and will 

clubs signing up for their second year of Dynamos get the same kit package as year 1 clubs?  

o Answer: Top up kit for Dynamos to include balls bats and stumps for clubs, new t-shirts 

are provided for participants 

National Programmes Admin 

 Question When will the dates be available for new activators wishing to take the activators 

course? 

o Answer: Please contact your local CCB for dates and times. 

 Question: We are looking to run girl's dynamos for the first time this season. Is there a 

minimum number of children who would need to sign up in order to receive the kit/finance?  

o Answer: 10 participants are the minimum, however, if you would like to run with just less 

than 10 please contact your CCB who will be able to advise. 

 

  



 

 

  

7. Women and Girls (W&Gs) 

 Question: This is the first time I have heard about 'We Got Game'. Have I missed something? 

o Answer: The campaign was presented to County Board Women & Girls Club 

Development Officers (W&Gs CDO) prior to Christmas. The campaign isn't in the public 

domain yet and will likely launch while England Women are playing in the ICC Women’s 

World Cup in New Zealand. 

 Question: Can the campaign point to The Hundred women’s teams as well? 

o Answer: We are currently working with The Hundred team to align on the exact process 

for promoting the competition through the We Got Game campaign, and the new 

audiences reached via that. The ambition is that We Got Game is able to sit across the 

whole of women’s and girls’ cricket, so we are absolutely looking to promote all forms of 

the professional game. We will be continuing to provide updates on the campaign 

throughout the coming months, so will be able to share more soon. 

 Question: Where can I access the tools and resources that will help with starting / growing a 

girls' section at our club? 

o Answer: Please contact the W&Gs CDO at your county board and they will be in touch 

to get your started on your journey. See link for contacts 

https://www.ecb.co.uk/news/2141798 

 Question: Are ECB able to more to help encourage young people (particularly girls) to play 

cricket in schools? 

o Answer: ECB is currently working on a Youth Strategy as well as developing plans to 

engage more secondary school girls in cricket. 

 Question: Is there going to be a national girls and women’s soft ball competition? 

o Answer: No.  Soft ball competitions for girls and women should be organised locally 

based on need and demand. Competitions should complement the overall women’s and 

girls’ playing pathway in the local area. 

 Question: Will there be another Women’s Big Cricket Month this year? 

o Answer: No. Feedback from Counties in particular is that Women’s Big Cricket Month 

shines a light on women’s and girls’ cricket for an entire month and we should now move 

to an all year-round communication and marketing plan to drive growth and 

transformation.  We Got Game is one vehicle to do this.   

  



 

 

  

 Question: Why is We Got Game only concentrating on 14 year old and above? What about all 

the girls under 14? Seen as children choose their sports prior to 14 years of age 

o Answer: All Stars Cricket and Dynamos Cricket are recognised brands for 5-11 year old 

girls. The main elements of the We Got Game marketing campaign will focus on 14 - 25 

years olds to increase their awareness of and interest in women's cricket and our 

England players, and to change their perception of what women's and girls' cricket is all 

about. However, the campaign will touch on all aspects of women's and girl's cricket from 

powering girls' sections at clubs to providing the opportunity for more secondary school 

girls to pick up a bat and ball for the first time. 

 Question: Can you supply details of where to obtain Women & girls softball kit and equipment 

from? Could it be added to the ClubSpark/All Stars/Dynamos Cricket online store perhaps? 

o Answer: County Boards have a priority-order window from 1st to 28th February and 

should contact Serious Cricket directly (details of which were shared directly with W&G 

CDOs on 28 January). 

o Clubs can purchase soft ball cricket equipment direct from Serious Cricket 

https://seriouscricket.co.uk/ from March.  

 Question: The message is focused on girls. How do we answer clubs who will ask around the 

women’s game? 

o Answer:  Counties and clubs are more than welcome to continue to grow the women’s 

game.  However, the game needs more places for girls to play.  Only 1 in 10 cricket 

clubs have a girls’ section across England and Wales.  The game needs to respond to 

power girls’ sections ready to welcome the thousands of girls’ currently participating in All 

Stars and Dynamos Cricket. 

8. Grants & Funding 

 Question: Do we have approximate timescales for the return of Inspired to Play? 

o Answer: We will be able to confirm this year's Inspired to Play Grant prior to the start of 

the season. Our ambition is to share the information with CCBs much sooner, however 

we don't have a specific timescale yet. 

 Question: Where can I find out more information on the Club Cricket Charity Defibrillator 

Scheme 

o Answer: Please visit http://www.theclubcricketcharity.org/defib-fund/. 


