
 
 

MyNet FAQ’s 
 
England Netball is proud introduce MyNet; an exciting new  online system that will be available through a secure 
login 24 hours a day, 365 days a year.   
 

 
MyNet is a comprehensive system that has evolved 
alongside sporting bodies worldwide and is made 
from 5 modules: 

• Contact Zone – centralises EN’s data and 
includes contact details, security, 
communication and reporting 

• Administration Centre - where the game is 
administered including affiliations, 
competition and fixture management, 
officials and match reporting, disciplinary 
management and statistics 

• Development Core - the delivery of the 
grassroots of the game including course and 
education management, CAPs, club, county 
and regional websites 

• Elite Hub which - manages the elite side of 
Netball and our key athletes including 
medical and injury history, dietary needs, 
training, fitness strength and conditioning 
management and scouting 

• Event line - manages events including team 
management and membership & fan clubs 

 

 

This fantastic new system will take time to develop and will be launched in stages.  First, we need to get the basic 
administration and data correct, therefore, we will launch the system in June 2012 so affiliations for the 2012/13 
year will be entered using MyNet.  Then from July 2012, all the new great features will begin to come online.  We 
hope to have all of these installed by March 2013. 
 
We are releasing the club administration and affiliation process in the following phases throughout June and July: 

 On 18th June, Regional and County Administrators were given access to MyNet enter their affiliation fees 

 On 6th July, we will be giving Club Secretaries access to their club information.   Club Secretaries will also be 
able to amend their existing member’s details. 

 On 1st August, we will release the system that allows Club Secretaries to affiliate members. 
 
This document sets out questions Club Secretaries may have as they work through MyNet for the first time.  The 
frequently asked questions are set out in the following sections: 

 Getting Started 

 Administrative Questions 

 Technical Questions 

 And it is still not working… 
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GETTING STARTED: 
 
Q: What is the MyNet website address? 
A: http://mynet.englandnetball.co.uk/ 
 

Q: Can I use any computer? 
A: The MyNet system is viewed using an internet browser on any computer either PC or Mac.  
 
Q: What is an internet browser? 
A: An internet browser is the programme you use to access the internet and MyNet supports most of the latest 
browsers available. 
 

Q: What internet browser should I use? 
A: Every PC comes with a browser however if you’d like to keep up to date with the latest you can download any of 
the following which are all free of charge. 
 

If your PC is set to automatically download you should have the latest browser already, please note MyNet and 
Microsoft no longer support Internet Explorer 7 and lower. Please see following link for more information. 
http://support.microsoft.com/gp/lifeadditionalproducts 
 

Internet Explorer 8 
http://www.microsoft.com/en-us/download/details.aspx?id=43 
 

Internet Explorer 9 
http://windows.microsoft.com/en-GB/internet-explorer/downloads/ie-9/worldwide-languages 
 

Google Chrome 
https://www.google.com/chrome 
 

Mozilla Firefox 
http://www.mozilla.org/en-US/firefox/new/ 
 

Safari 
http://www.apple.com/uk/safari/. 
 

 
ADMINISTRATIVE QUESTION 
 
Q: Why do I have to collect these forms from every member? 
A: These forms are not connected to the MyNet system.  EN is required to comply with Data Protection Act.  These 
forms will ensure that each member is aware of how EN uses their personal data and that EN has the appropriate 
permission to use that data in line with member’s wishes.   
 
Q: Will these forms need to be completed annually? 
A: This will be the only year that manual forms need to be completed, going forward there will be an electronic 
method of gaining the data protection permissions on MyNet 
 
Q: As Club Secretary, why do I need to collate and enter so much additional information about the members? 
A: The additional information will help EN deliver a targeted Netball programmes to all participants and help us 
administer the game in a more informed manner.  The information will also help EN, Regions and Counties source 
additional funding with more detailed grant information.  However, EN does recognise that this does put a large data 
processing requirement onto Club Secretaries; therefore, MyNet identifies some fields that are compulsory.  These 
compulsory fields must be entered by the Club Secretary.  The mandatory data on the affiliation form must be 
completed before membership cards can be printed for the 2012/13 season.  Once an email address has been 
entered for the individual member, they can log onto the system and update their own records. 
 
 
 

http://mynet.englandnetball.co.uk/
http://support.microsoft.com/gp/lifeadditionalproducts
http://www.microsoft.com/en-us/download/details.aspx?id=43
http://windows.microsoft.com/en-GB/internet-explorer/downloads/ie-9/worldwide-languages
https://www.google.com/chrome
http://www.mozilla.org/en-US/firefox/new/
http://www.apple.com/uk/safari/


Q: As a Club Secretary, do I really need to collect all these forms? 
A:  Yes, during the affiliation process, the Club Secretary, will be asked to make a declaration stating that they have 
received signed forms from every member they are about to affiliate.  EN reserves the right to inspect these forms at 
any point during the membership year.  However, if as Club Secretary you cannot keep the forms securely, they can 
be disposed of and EN may contact individual members to verify that they have completed the form and given 
permission to hold their personal data. 
 
 
Q: I don’t have time to enter the details; can I give my log in details to someone so they can help me? 
A: No, your log in is your individual personal log in and not a club log in.  As MyNet is developed further, more 
personal information will be accessible through your log in (including potentially bank/financial information).  
Providing your log in to someone else will put your personal data at risk.  However, EN does recognise that there are 
some cases when the Club Secretary is unable to process all the affiliations and therefore MyNet has the facility to 
add Club Administrators (Affiliations Contacts).  The Club Secretary will be able to set up any member of the club as 
an administrator and then they will be able to carry out the club administration in the same way a Club Secretary can 
by again using their own individual personal log in. 
 
Q: As a Club Secretary, do I really need to enter all this additional information onto MyNet? 
A: No, in the next few months, if an email address is entered for an individual member, they will be able to access 
their records on MyNet and add/edit the information currently being held.  An email address is mandatory and 
members will not be able to affiliate without one.  If the member does not have an email address then you should 
put the club secretary’s email address in this field and they will receive correspondence on the member’s behalf. 
 
Q: All I can do is administer my club and affiliate members on MyNet; why is EN bothering with a new system 
when I could do that on Open Market? 
A:  The initial launch of MyNet only covers club administration and the affiliation process.  However, this is the 
starting point of a very exciting project between now and March 2013.  We have to get the basic data administration 
correct first as this is the foundations for all the other functions that will be added to MyNet later.  
 
Q: My screen doesn’t look the same as the user guide; it has more options and buttons. 
A: Your log on provides you access to all areas that are relevant to you.  If you are a Regional Treasurer or County 
Affiliation Secretary, you can already add your affiliation fees, known as Products in MyNet and this function will 
show on your navigation menu on the left hand side.  As EN releases more functionality, your additional roles will 
also be added.  Therefore, your screen will depend on your roles in Netball so it may differ from those in the user 
guide. 
  
TECHNICAL QUESTIONS 
 
Q: “What browser am I using I have no idea?” 
A: Open up whatever you use to access the internet, it may be one of the following icons 

 
Click help which will appear in the tool bar at the top of the screen, then about. The information should then be 
displayed. 
 
 
 



Q: “I’ve installed a supported browser but when I click a link in an e-mail for MyNet it uses the wrong browser” 
A: If you are using Windows 7, Click start menu, Click control panel, Click default programs, Click set default program, 
find the browser you wish to use, select and Click Set this program as default 
If you are using Windows XP, Click Start menu, Click control panel, Click taskbar and Start Menu properties, Click 
Customise, Under Show on Start Menu Click the drop down arrow to select the browser you wish to use, Click OK, 
Click OK. 
 
 
 

Q: “I get a page saying your browser is not supported when I log into MyNet?” 
A: Internet Explorer 9 also uses something called compatibility mode, if you are still having issues accessing MyNet 
after upgrading to Internet Explorer 9 please do one of the following;  
 
To Turn Off Compatibly View for the Webpage;  
A) Click on the highlighted (blue) Compatibility View icon button. (See screenshot below) 
NOTE: The webpage will now reload with Compatibility View turned off for it.  

 
Or 
Click Tools Menu, Click Compatibility View to turn off 
Or 
Press F12 key and select Internet Explorer 9 under browser mode at the bottom of your screen. 
Or 
Upgrade to one of the browsers in the list above. 
 

Q: “I’m on the England Netball Membership pages of the website and selecting Club Login and cannot get to the 
MyNet system?” 
A: The website address for MyNet is different from the old one, you need to use http://mynet.englandnetball.co.uk/ 
 

Q: “I’ve got the membership webpage saved as a favourite but it no longer works?!” 
A: The website address for MyNet is different from the old one, you need to use http://mynet.englandnetball.co.uk/ 
 

Q: “Do I need to put www. in front of the website address?” 
A: No, MyNet does not use www. in front of the address. The correct website address is 
http://mynet.englandnetball.co.uk  
 

Q: “The website won’t load?” 
A: Check to see if you can get on any other websites, you may have internet issues 
 

Q: “I don’t know what my username is?!” 
A: Your username is your own individual membership ID. When using MyNet your login details will provide you with 
access to the areas relevant to your role in netball. So whether you are an individual, Club Secretary, League 
Secretary, County or Region Contact your username and password will give you access to the relevant areas. 
 
Q: “I don’t know what my membership ID is?” 
A: Your membership number is printed on your membership card.  If you don’t have access to your membership 
card, please email the Membership Department at affiliations@englandnetball.co.uk with subject heading MY 
MEMBERSHIP NUMBER – MYNET and this information will be emailed directly back to you. 
 

Q: “I don’t know my password?” 
A: Click on the words Forgot Password and MyNet will send to your e-mail address a link and instructions to reset 
your password. When you log into MyNet for the first time you will be required to change your password to ensure 
that your access is secure. 
 

Q: “MyNet has logged me out?” 
A: There is a timeout policy for the website for security reason; if it is left unattended for a period of time you will be 
asked to login again. 
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Q: I’m typing mynet.englandnetball.co.uk into my search box and it’s not finding it?” 
A: Make sure you do not put the address into a search box such as Google/Bing/Yahoo/Ask you need to be typing it 
into the address bar or Click the link from an e-mail. Your address bar will look like this; 
 

 
Q: “I am using one of the listed/supported browsers but I still cannot log onto MyNet?” 
A: Browsers are constantly being updated to protect from the latest security flaws and viruses, you may just need to 
update your browser by downloading again from the link above. 
 

Q: “My browser is Sky/BT/TalkTalk/Virgin/PlusNet/Orange/etc. which one can I use?” 
A: They are providers rather than browsers; - you will be using one of the following; 
Internet Explorer, Firefox, Chrome, Safari, Netscape.  

 
 
AND IT IS STILL NOT WORKING…. 
 
Q: What do I do now? 
A:  Contact us and well try and help.  Our contact details are: 
England Netball MyNet Support Contact Details 
E-Mail: mynet@englandnetball.co.uk 
Phone: 01462 442344 
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