
 

Head of Skills  
Salary range:  appointment to be made in the range of £60k-65k 
Terms: full time  
Reporting: CEO 
 
 
Film London is seeking to appoint a Head of Skills to join its Senior Management 
Team. This important new position has been created to help the screen 
industries to respond to current opportunities and challenges in the skills 
landscape. The post-holder will lead on the establishment and management of a 
new department dedicated to supporting the development of a skills pipeline for 
the screen industries including film, TV, games and animation. This will work 
across all other departments of Film London.  
 
A key initial vehicle for the new department will be the new Creative Skills 
Academy (part of the Mayor of London’s Academies programme) which is a 
strategic partnership between Film London and the Capital City College Group 
(co-leads), Middlesex University and London Higher. The Academy is partly 
funded by the Greater London Authority (GLA)’s Adult Education Budget (AEB).  
 
The Head of Skills will have overall responsibility for Film London’s 
commitments under the Academy and will also oversee Film London’s Equal 
Access Network (EAN) which supports diverse new entrants to the industry.  The 
EAN is currently delivering a number of programmes funded by GLA, 
ScreenSkills and the European Social Fund.  These and other ongoing and new 
programmes at Film London will form part of the new skills department.  
 
A specific responsibility for the Head of Skills will be to champion and advocate 
for diversity and inclusion. The post-holder will provide related guidance to the 
CEO and Senior Management Team in support of Film London’s commitment to 
becoming more inclusive.  
 
This is an exciting leadership role for a senior manager with relevant experience 
and a passion for delivering skills and jobs for diverse young Londoners.  
 
The Head of Skills will report to the CEO and will manage a team of five staff as 
well as freelance consultants. 



 
About Film London 
 
Film London is the capital’s screen industries agency. We connect ideas, talent 
and finance to develop a pioneering creative culture in the city, which delivers 
success in film, television, animation, games and beyond. We work to sustain, 
promote and develop London as a global content production hub, support the  
city’s new and emerging filmmaking talent and invest in a diverse and rich film 
culture. Funded by the Mayor of London and the National Lottery through the 
BFI, we also receive support from Arts Council England and the Department of 
Industry and Trade (DIT). Film London has a national remit through the British 
Film Commission and delivers Games London in partnership with games trade 
body UK Interactive Entertainment (Ukie). Film London is a registered charity. 
 

 
About the Creative Skills Academy  
 
Co-led by the Capital City College Group (CCCG) and Film London, the Creative 
Skills Academy is a unique partnership of employers and Further and Higher 
Education institutions with support from their key community, business and 
local borough relationships. The Academy aims to create a coherent pan-London 
strategy to ‘Connect, Collaborate and Co-Create’ an effective pipeline of 
education, training and support in order to enable underrepresented groups to 
access jobs in key areas of the screen industries (film, TV, animation, visual 
effects and games) as well as increasing the availability of appropriately skilled 
workers which are urgently needed by employers in the sector.  
 
The Creative Skills Academy is: 
 

 Offering a wide range of jobs in an industry giving young Londoners an 
opportunity to start and build their careers  

 Benefitting London’s diverse communities: the work to date of Film 
London’s Equal Access Network has demonstrated on a small scale that it 
is possible to create access routes which enable Londoners from all 
backgrounds to enter, remain and progress within the screen sector as 
well as returning after a career break 

 
The Academy is empowering Londoners, particularly under-represented and 
disadvantaged groups, to gain entry to the screen sector by: 
 

 Equipping them with personal, technical and/or creative skills, relevant 
experience and competencies which enable them to access ‘Good Work’ 
opportunities (the Academy is co-designing attainable skills/employment 



routeways in partnership with employers/trade-bodies: this includes 
opportunities for adapting and transferring skills learned in other 
industries). 

 Developing a short, mid and long-term pipeline of skilled Londoners to 
meet key screen sector skills gaps and fill vacancies 

 Working with screen sector employers and academic institutions/training 
bodies to address the structural barriers to engagement, recruitment and 
retention faced by underrepresented groups 

 Undertaking ongoing promotional, marketing and networking activity to 
raise the profile and forge potential career pathways within the screen 
sector including those relating to non-creative roles such as software 
engineering, finance, legal and carpentry/construction  

 Developing the capability/capacity of HE and FE providers to meet the 
workforce recruitment and training requirements of the screen industries 

 
About Film London’s Equal Access Network (EAN) 
 
The Equal Access Network helps people get into, remain and progress within 
and (where applicable) return after a break to the film, TV, animation, visual 
effects and games industries. With a focus on people from diverse backgrounds 
who have typically been underrepresented in the sector, the EAN successfully 
places people into paid employment and provides support through 
masterclasses, internships, courses and bespoke careers advice. We currently 
have GLA funding for a Jobcentre Plus project, European Social Fund (ESF) 
funding for two other projects and ScreenSkills support for a Return to Work 
programme.  
 
 
KEY RESPONSIBILITIES 
 
The post-holder will be responsible for the following:  
 
Creative Skills Academy  

 Implementation of Film London’s role within the Creative Skills  Academy: co-
leading the Academy with the Capital City Colleges Group (CCCG) and 
working with all Academy partners and employers to facilitate/deliver 
training, support and access to ‘good work’ opportunities for the target 
clients  

 Representing Film London on relevant boards and sub-groups of the Creative 
Skills Academy to ensure good governance and effective operation 



 Managing Film London’s contractual relationship with CCCG and ensuring 
that data and information is recorded and provided in accordance with the 
Mayor of London’s Academies Programme reporting requirements  

 Acting as strategic lead on skills for Film London and on related engagement 
with key employers and other local, regional and national stakeholders. This 
includes achieving synergy with other skills academies in the capital 

 Developing a skills strategy for Film London building on the strengths of our 
existing EAN programme 

 Planning and overseeing service delivery through the Equal Access Network 
in line with the aims and objectives of the Creative Skills Academy 

 
EAN Team  
 
 Ensuring the successful delivery of current EAN programmes funded by GLA 

(Job Centre Plus), ScreenSkills (Return to Work) and ESF (Creativity Squared & 
CEZ Hounslow) and overseeing the work of the EAN team 

 Working closely with the EAN Programme Manager to ensure that the  
programme and its delivery responds to and meets industry needs and that 
the EAN’s strategic objectives and targets are achieved 
 

 
Diversity & Inclusion 
 
 Advocating for and championing diversity and inclusion and advising Film 

London’s senior management team on appropriate measures relating to 
skills and employment  
 

 Supporting Film London’s journey to become a more inclusive employer and 
service provider through its recruitment practice, HR, progression routes, 
communication and programme offer 

 
General 
 
 Building strong skills partnerships with education providers, local and 

regional authorities, industry bodies and other relevant stakeholders in the 
capital, in order to maximise Film London’s wider strategic and practical 
involvement in the regional skills agenda  

 Working with the CEO and COO to identify and realise further funding 
opportunities which will enable Film London to grow and sustain the EAN 



and other skills initiatives in order to strengthen the skills pipeline for the 
screen industries  

 Working closely with the COO and Film London’s finance team to monitor 
and manage expenditure in accordance with project budgets and funding 
programme guidelines  

 Manage effectively the team and provide leadership.  

 Working with key stakeholders across all Film London’s projects to ensure 
efficient data collection, contract compliance and effective delivery.  

 
SKILLS, EXPERIENCE AND PERSONAL QUALITIES REQUIRED 

 

ESSENTIAL 

 

 In-depth understanding of national and regional skills policy in the 
UK/England, of government funding for education and skills (particularly the 
Adult Education Budget – AEB) and of the roles of Higher and Further 
Education institutions and other training providers within the skills agenda 

 
 Sound knowledge and understanding of the current screen industries (film, 

TV, animation and games) landscape, of sector skills needs and shortages 
and of the challenges involved in addressing these 

 
 Demonstrable and thorough understanding of the challenges around 

diversity and inclusion within the screen industries and of how the various 
barriers can be addressed. 

 
 A proven track record of delivering and managing complex projects involving 

a range of stakeholders, including projects with output related funding 
 
 Excellent knowledge of potential additional sources of funding for sector 

skills development  
 

 Excellent interpersonal and communication skills at all levels and credibility 
with industry and public sector stakeholders  

 
 Experience of building and maintaining strong working 

relationships/partnerships with a range of organisations from different 
sectors 

 



 Demonstrable experience of managing a small staff team to achieve defined 
goals and targets 

 
 Proven experience of planning and managing the delivery of training / 

workshops.  
 

 Ability to write coherent reports, information materials and proposals 
 

 Ability to prioritise amongst a diverse workload, to meet regular deadlines 
and to work under pressure 

 Ability to work and thrive within a team environment  

 IT literacy in the main day-to-day business packages and willingness to learn 
how to use specific software if necessary 

 

DESIRABLE 

 Experience of working at senior level within a UK FE college, university or 
other training provider which receives government funding (experience in an 
appropriate subject area would be an additional advantage) 

 Direct experience of working in the screen industries.  

 A track record of income generation through successful bids and tenders for 
public funding  

 
KEY TERMS AND CONDITIONS 
 
Place of work 
Film London’s HQ is in The Arts Building, Morris Place, London N4 3JG. The 
post-holder will be required to travel to meetings/events in London (and 
occasionally beyond) and will be reimbursed for related travel costs. Staff are 
working flexibly, part office based, part home based.   
 
Hours and workload 
The contract hours are 40 per week (including lunch breaks). Time off in lieu may 
be taken for hours for additional hours worked (by arrangement) but TOIL will not 
be allowed to accrue across leave years. Occasional evening/weekend work may 
be required.  
 
Holidays 
All staff are entitled to 25 days of paid holiday in addition to public and bank 
holidays in each leave year (April 1st to March 31st). No more than five days’ 



unused holiday may be rolled into subsequent years except with the express 
authorisation of the CEO and no payment will be made for unused leave. 
 
Notice 
The termination of the employment contract is subject to 12 weeks’ notice on 
either side 
 
HOW TO APPLY FOR THE POST 
 
For further details and an application form, please see 
www.filmlondon.org.uk/vacancies.  
 
Completed application forms should be sent by email to 
jobs@filmlondon.org.uk.  In accordance with its diversity and inclusion policy, 
Film London only accepts applications submitted via email on its standard 
application form.  If you are unable to submit your application in this way, 
please contact aysha.hussain@filmlondon.org.uk for further assistance. The 
application form can be provided in a number of different ways for candidates 
who have a disability (or other extenuating circumstance) which prevents them 
from completing the standard form. 
 
Closing date for applications: 12pm, Wednesday 15th June 2022. 
 
It is the policy of Film London to promote and integrate equality of opportunity 
into all aspects of its business, including its appointment of staff. We wish to 
ensure that Film London reflects the diversity of the communities in which it 
works. We welcome applications from under-represented groups, including 
Black, Asian and minority ethnic groups, and those with disabilities. 

 

 


