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APP GUIDE - O1. DOWNLOAD THE APP

Download the App

Make sure you have your pass ready in the app before arriving at the event.

2 HOWTOLOGIN

Use the email address you used to register for the event. If someone else purchased

your pass, make sure to enter the email address used to buy your ticket.

= REGISTERED FOR THE EVENT YET?

X

YOU CAN BUY YOUR PASS

HERE 3'//
Remember to use your
invitation or discount code if
you received one.

~

v

LOGIN TO THE APP WITH
YOUR PERSONAL EMAIL
ADDRESS.

You will find your digital badge

there.

GETIT ON
” Google Play

# Download on the

S App Store

*Available from October 2026
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Novetats >

New: Filter Agenda by Location and Format for faster results.
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https://www.smartcityexpo.com/app-scewc/
https://www.smartcityexpo.com/app-scewc/

APP GUIDE - O2. DIGITAL BADGE

Digital Badge Access Issues

A

o

Registration Email
Not Recelived.

You might not have

completed your purchase.
Access the:

VISITOR AREA 3«

And follow the steps to do so.

B

Registration Email
Received.

Make sure you log in with
your personal credentials,
regardless of the email
address used during
registration. You can ask for
a one-time code if you don’t
remember your password.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fregistration.firabarcelona.com%2F%23%2Fen_GB%2FJ078026%2FWEB&data=05%7C02%7Cmheras%40firabarcelona.com%7C54c3b0169a5c44017f0208deaa783b2d%7Ce235031e048343339ddc651595b3c56f%7C0%7C0%7C639135630560829322%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PI5Rh%2B0x07STRwk%2FcFl%2BsYeyjpezW3N%2FykA5SFsO72U%3D&reserved=0

APP GUIDE - O2. DIGITAL BADGE

Your
Digital Badge

Once you are logged in, click on “Digital Badge” on the

main screen of the app or open the side menu and then
click on “Digital Badge”. There you have it! You can now
access the venue.

O

MUST-READ INFO

Once you arrive at the venue, your Digital Badge wiill
be scanned, and you’ll receive your printed badge.

There will be Wi-Fi available so you can access it
without any extra phone charges.

Pass Type

Show this QR code
at the venue to
enter the event

ORGANIZER

Visitor’s information

If your pass includes
access to specific
sessions, they will
appear here.

Visitor's Name & Last Name
Organization
Locator
Email

If you purchase more
than one pass, you
can scroll to the right
to see them all.

@ Use this code to print badge at a pritnting
station.

[




APP GUIDE - O2. DIGITAL BADGE

Your
Digital Badge

The official app will be available in October, so your Digital

Badge will not be visible in the app until then.

-

You can still check your purchases through the website
by following these steps:

o Go to the Smart City Expo World Congress website
Click on Visitor Area and sign in to your account.

e Check your purchased passes and products
Go to My Purchases to view all the pass(es) you
have purchased.

*Your Digital Badge will appear in the app once it
becomes available.

o

~

SMARTCITY
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ART CITY EXPO
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1
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TOMORROW.
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The world's biggest
digital platform
devoted to creating
and sharing content
about cities and
innovation




APP GUIDE - 03. MAKE THE MOST OF THE APP

Get the most from the app!

5} © i 4]

Discover the full Make meaningful Check the interactive Browse through the Personalize your
congress program, connections in venue map to find exhibitors list and experience with your
plus the whole one click with the the location of the discover the solutions favorites, saving your
lineup of speakers! networking tool. different event areas. they’re showcasing. must-see sessions,
speakers, and
exhibitors.
4 R
FULL PROGRAM MY
(STAGES) NETWORKING VENUE MAP EXHIBITORS EAVORITES
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APP GUIDE - 04. ACTIVATE NETWORKING

Click on the “Networking” featured button or e
switch on the tab to see other attendees and start
connecting with them.

Networking

Alexander Fernindez
Fira Barcelona

DIGITAL
BADGE

NETWORKING

O

Specialist

Networking inactiv

EXHIBITORS

Networking inactive

* FULL
HIGHLIGHTED PROGRAM

CONGRESS
PROGRAM (STAGEE)

SIDE
EVENTS BOOTH
(CONFERENCE ACTIVITIES
CENTERS)

Activate Networking

Edit your profile to
enhance your
connections:

e Add your profile
picture.

e Check your profile
interests! Click the
top-right button &
and edit your profile
interests to ensure the
app provides content
and contacts tailored
to your interests.

¢ Remember to “Save”
all the changes.

= 0

< Edit your profile

Alexander Fernandez
Fira Barcelona

Specialist

Networking active

to show your
profile information

Name
Alexander

Surname
Fernandez

Company
Fira Barcelona

Position

Specialist

Interests

Accounting and Finance  Administration

Analyst  Assistant  Specialist

SAVE




APP GUIDE - O5. APP HIGHLIGHTS
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A p p < Recommended co... ¢ ©3
H i g h I i g h ts Q, Search recommended content

EXHIBITORS AGENDA

@ RECOMMENDED CONTENT

LIVE, MOVE & BUILD BETTER

XXX X
With the new “Recommended for me”, you can discover exhibitors and

sessions tailored to your interests. These recommendations are based on
the information provided during registration.

| @
5

Big Data and Al for enhanced urban decision-
making: Venice & Barcelona

*Remember, you can always update your interests on the

: : : : ®
Networking section using the top-right button ;.

TOMORROW.MOBILITY

A smart and green city is no rocket science




APP GUIDE - O5. APP HIGHLIGHTS

e MY FAVORITES | AGENDA, PARTICIPANTS & JOURNEY

Save your favorites by clicking the heart icon. Find them all in e o p—
the “My Favorites” section located in the main menu. .

€& My Favorites

SESSIONS SPEAKERS -
° o Coed . scEd ‘A PARTICIPANTS Ny —f o eonn | |
O EXHIBITORS woee Vv

<& My Favorites My Favorites

AGENDA PARTICIPANTS JOURNEY AGENDA PARTICIPANTS JOURNEY

*Exhibitors who scan your badge via the Lead ety Footorit
Retrieval tool will appear in the 'JOURNEY' tab. e

SmartCity Footprint
LIVE, MOVE & BUILD BETTER

You have no footprints yet. Visit stands and let
them scan your badge to gather their
information.

TOMORROW.MOBILITY

Urban mobility unlocked: How hubs make it happen.

Y Enable reminders 10 ©

Kekcouis minutes before your

favorite sessions TOMORROWLMOBILITY
beg i n. Keynote Session: Erion Veliaj

DIGITAL
BADGE NETWORKING

© Access the app's main

page and activate it using
. Shaping the Digital Future Ethically
4 Ny, the three-dot button in

-




APP GUIDE - O5. APP HIGHLIGHTS

- | 77
& Exhibitor list

€ CHAT WITH EXHIBITORS

Q. Search within exhibitors

Tap the button in the lower-right corner of the EXHIBITORS PRODUCTS

exhibitor's profile and connect effortlessly.

AL MADINAH REGION
DEVELOPMENT AUTHORITY

e
e ole. GOVERNMENTS
HOFBILI[T‘;[ H3 | D160

are forming new industrial ecosystems. A city is a
complex “ecosystem of systems” where citizens, visitors
and businesses interact together across multiple

AXIS COMMUNICATIONS
domains. A smart city ecosystem is one where

) ENABLING TECHNOLOGIES
technology enables value creation to all stakeholders ™" " <*m'en

I F YOU ARE AN EXH I BITO Rl that interact with the city. Our extensive experience with H3|B121
| |

smart city projects worldwide, both public and private,
helps us deliver the best technology enabled outcomes
for cities. Meet our experts at the Smart City Expo 2023 to
learn how we are partnering with automakers, city

o Complete your prOfile planners, government leaders, and other enterprises to
. . create the cities of the future.
Add your contact information to
the e-catalogue.

Connect with exhibitors in just one click.

DASSAULT SYSTEMES SE
ENABLING TECHNOLOGIES

H3|C31 0

@  www.pwccom

@ 1 Embankment Place, London WC2NGRH DELL TECHNOLOGIES

ENABLING TECHNOLOGIES

H3 | D101 &

€ Access the app.
Download and log in.

MOBILITY

€ Enable networking.

el : FCC MEDIO AMBIENTE
Allow visitors to connect with you. Email: donna.rice@pwe.com

ENERGY AND ENVIRONMENT
H2 | E110
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