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AcCcess

To access and manage your passes and invitations, log in to the
Customer Area first. Use the button below for quick access:

CUSTOMER AREA QSB

You can also find the access link at the top of the
official Smart City Expo World Congress website.

(&) TOLOGIN

Use the email address you used to register for the event.

: FORGOT YOUR PASSWORD?

Request a one-time code. It will be sent to your email
and will allow you to log in without using your
password.

3-5NOV 2026 | BARCELONA

SMARTCITY

EXPO WORLD CONGRESS

GET YOUR PASS >

The Event ¢ Attend o Topics 4 Program Exhibitidng, ¢ (Readytojoin? (4] )

—
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CUSTOMER AREA

CUSTOMERAREA  |/ISITORAREA  CONTRACTORAREA  TOMORROW.CITY X 0 M @ X

W

Fira Barcelona

SMARTCITY  [oMoRrow.

MOBILITY
EXPO WORLD CONGRESS  woss cossm

Access to the Customer Area

Quick start
Receive a single-use code to log in without a
password.

o

Log in with your credentials
Enter with your credentials

User

Email address

Password

Enter password )

Forgotten your password?



https://areacliente.firabarcelona.com/J078026/login
https://www.smartcityexpo.com/
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Managing

Passes & Invitations

After logging in, you will be directed to the main dashboard.
Locate the section “Manage Passes and Invitations” and click on it.

You will then be taken to a new page where you’ll find a table
displaying three categories:

FULL CONGRESS PASS 3 DAYS

@ VISITOR TRADE FAIR
@ EXHIBITOR PASS

Select the type of access you want to generate and click Download.

/

TOMORROW.
MOBILITY

SMARTCITY

EXPO WORLD CONGRESS

Complete the company profile

Publish the information and
products in the official catalogue.

( Assembly starting date
Key 2 9 Authorised personnel may start
dates L OCT 2026 stand setup at 08:00.
Complete the key steps prior to t| i
'0— o '0_ fou

Manage passes and invitations

Send invitations to your contacts
and create passes for your team.

Assembly ending date
02 Final stand preparations must be
HOV 2026 completed by 22:00.

Procure products and services

View FiraStore's catalogue of
products and services.

| Eventstarting date
0 3 All set? The event opens for o
NOV 2026 J exhibitors at 08:30.

~

EN ~ ipique@firabarcelona.com -

Check and approve the stand

Submit your stand project for it's
approval.

Open e Goto
N 1%
-

. Qoo

Check your space, contract and invoices

o View contract

View location

Check and download your participation

K eantract rata

O

Go to your stand's layout and technical

Open 9 Open 9

e Manage invoices

View the status of your invoices and

nAvMmeants j

/ T oe T FETSIET L I g L e T R T ¥ T e TR

SMARTCITY TOMORROW.

MOBILITY
EXPO WORLD CONGRESS s St
Start » Invitations and exhibitor passes

Invitations and exhibitor passes

Management and download Accredited persons

Here you'll find your invitations and passes ready to be downloaded by means of

Available

Type of invitation

FULL CONGRESS PASS 3 DAYS 2 2
VISITOR TRADE FAIR 20 20
EXHIBITOR PASS 2 2

Follow-up of your invitations

Q, Search All v

le-use and multi-use invitation codes. You also have the option of purchasing more units.

- N

L T il e I ST TPouC = .,\

EN ~ ipique@firabarcelona.com -

Downloaded Actions

0 (__Download )
0
0

2 Download excel file

Results by page 20 ~ 1-0 of O 1< < > 2l
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Select the
type of code

Click on the Download button next to
“FULL CONGRESS PASS 3 DAYS".

A pop-up window will appear showing:

(> The total number of invitations available.

() A field to specify how many invitations
you would like to download.

(> The option to select the type of code.
You will need to choose between:

0 Single-use code
e Multi-use code

[Stal't » Invitations and exhibitor passes

Invitations and exhibitor passes

Management and download Accredited persons

Type of invitation

FULL CONGRESS PASS 3 DAYS 2 2 0
VISITOR TRADE FAIR 20 20 0
EXHIBITOR PASS i 2 0

Follow-up of your invitations

k Q,Search All ¥

Here you'll find your invitations and passes ready to be downloaded by means of single-use and multi-use invitation codes. You also have the option of purchasing more units.

Actions
lf Download
(¢ Download ))

¢ Download )

* Download excel file /

o \

Single-use code

[Download invitations )

The fields marked * are mandatory

These generate
individual codes.

You have 2 invitations of the type FULL CONGRESS PASS 3 DAYS

* How many do you want to download?

: (i 3 that can be used
For example, if . .
multiple times, up
you download 3 o ]
nvitations, you | A A e, 7 N to the total number
will receivé 3 ) of invitations
h ® Single-use code(s): O A multi-use code: é Selected For
dlfferent COdeS, Individual codes are downloaded and, once used, A single code allowing several uses is downloaded, up
. disabled to the total number of invitations that are allocated. example, One Code
each valid for r 7 — { that can be used
one registration. 9 (o ) SIEEEED) _
3 times.
\ ) \_ J

9 \

Multi-use code
This generates
one single code

QL

After selecting your preferred option and indicating the quantity, click
Download. Your codes will be generated and listed in the table below.

kS
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0 Single-use code

Each code will be generated individually
and displayed in the table below.

For every single-use code:

(> A separate row will be created.

(>) Each code is valid for one registration only.

/Inuitalians and exhibitor passes

Management and download Accredited persons

Here you'll find your invitations and passes ready to be downloaded by means of single-use and multi-use invitation codes. You also have the option of purchasing more units

Type of invitation Total Available Downloaded Actions

FULL CONGRESS PASS 3 DAYS 2 0 2
VISITOR TRADE FAIR 20 17 3
EXHIBITOR PASS 2 2 1]

Follow-up of your invitations

Q) Search All w 2 Download excel fila

étaﬂ > Invitations and exhibitor passes

Invitations and exhibitor passes

Management and download Accredited persons

Here you'll find your invitations and passes ready to be downloaded by means of single-use and multi-use invitation codes. You also have the option of purchasing more units.

Type of invitation Total Available Downloaded Actions

FULL CONGRESS PASS 3 DAYS 2 0 2
VISITOR TRADE FAIR 20 14 &
EXHIBITOR PASS 2 2 0

Follow-up of your invitations

Q, Search All v 2 Download excel file

P e
D Date Usemname Type Code Invitation link Downloaded Accredited Use Status Actions
\ D 20V05/2026 15:42h ipique@ VISITOR TRADE F 6COESLWN O Link D 3 0 Multi-use Active (u] /

r ﬁ:nl!rhun=n= 3 q 5 ~f B |4 rd 1
D Date Username Type Code Invitation link Downloaded Accradited Use Status Actions
a [0 20052026 12:57h ipique@.. FULL CONGRESS vBPNsGEQ D Link 0 1 0 Single-use Active o
D 200052026 12:5Th ipique@ FULL CONGRESS nopLwMeF D Link @ 1 0 Single-use Active u}
\ [ =2omsz02s 12:57n ipigue@.. FULL CONGRESS LeMJI4TFE D Link 0 1 0 Single-use Active (u]
o

Multi-use code

A single code is generated and can be used
multiple times up to the allocated limit.

For every multi-use code:

(> The code will appear as a single row in the table below.

(> You can use it for multiple registrations, up to
the number of uses you selected.
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How to share the
generated codes

You can send the generated codes in three different ways:

o Download the Excel file

Download the Excel file automatically generated after
clicking Download.

The file contains the same information displayed in the
dashboard table, including the generated codes and
registration links, which you can then share with your
contacts.

( )

Follow-up of your invitations
[ % Download excel file \YJ8

Results by page 20 v 16 0f 6 1< < » >l

O\‘-i:‘:s::' h All w

Invitation link Downloaded Accredited Use Status Actions

\ D 20M052026 15:42h ipigque@® VISITOR TRADE F sCoESLWN B Link @ 3 0 Multi-use Active ﬁ

Q Copy the registration link

Copy the registration link provided in the table and send it
directly to the attendee.

Follow-up of your invitations

% Download excel file

Results by page 20 ~ 1-6of 6 < <« » >

Q Search Al v

Invitation link Downloaded Accredited Use Status Actions

e Copy the invitation code

Copy the invitation code provided in the table and send it
directly to the attendee.

/Follow-up of your invitations \
Results by page 20 v 1-6af 6 < < » 3
Invitation link Downloaded Accredited Use Status Actions
\ [] zo0s@026 15420 ipique@ VISITOR TRADE F 6COEILWN O Link 0 3 0 I Act u] /
|\ —

*The Accredited column shows how many times each code has been

used. Once the maximum is reached, the code becomes inactive.
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T u ‘ Details of
ra ‘ I n Att e n e es Status Access Date
Registered No 20/05/2026 15:15:35
Name Surname(s)
Iris Pique
Once you have sent your invitations, you can track the Company
detailed status of your attendees in the dashboard.
Email address
irispgibanel@gmail.com
- - N -
Start > Invitations and exhibitor passes Invitation code
YDZPDAJM
Invitations and exhibitor passes
Management and download [ Accredited persons\@ \
Here you'll find your invitations and passes ready to be downloaded by means of single-use and multi-use invit

- /

In the detailed view, each accredited attendee shows the
following information:

When you click on this tab, you will see the list of accredited
attendees. To view all details for a specific attendee, click
the <@ button in the last column of their row.

Status - whether the attendee has registered or not
Access

Date and time of registration

/ Management and download Accredited persons \ Name and surname(s)
fifinareh * Dow iload excel file Company
Resuits by page 20 ~ 1-1 of 1 < < » 2l Email address

Invitation code

20/05/2026 15:15h YDZPDAJIM irispgibanel@gmail.com @

- j
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Visitor Passes

The process for downloading Visitor Passes is the
same as for Full Congress Passes.

Click the Download button next to “Visitor
Pass” and:

0 Indicate how many passes you want to
generate

) Choose the type of code:

€@ single-use code
© Muilti-use code

€ Choose the type of code:

(>) Download the Excel file, or

(>) Copy and share the registration link
or invitation code from the table.

[Start > Invitations and exhibitor passes

Management and download

Type of invitation

FULL CONGRESS PASS 3 DAYS
VISITOR TRADE FAIR

EXHIBITOR PASS

Follow-up of your invitations

\ O, Search

Invitations and exhibitor passes

Accredited persons

PATETIET

Here you'll find your invitations and passes ready to be downloaded by means of single-use and multi-use invitation codes. You also have the option of purchasing more units.

Downloaded Actions

0 ( Download )

o Iy

Download

\)I/
( Download )

[Download invitations

Al The fields marked * are mandatory

* How many do you want to download?

You have 2 invitations of the type VISITOR TRADE FAIR

\

% Download excel file /

(s

»

* What kind of code do you want?

(® Single-use code(s):

Individual codes are downloaded and, once used,

5)

(O A multi-use code:

A single code allowing several uses is downloaded, up

-

disabled to the total number of invitations that are allocated.
Follow-up of your invitations
Q, Search All ¥ % Download excel file

Results by page 20~

1.5 0of 5 1< < > 5]
B

~

g
D Username
[J 2omsr2026 12:57n ipique@ VISITOR TRADE F vBPMN5GEQ D
[J 201512026 12:57h ipique@ VISITOR TRADE F nooLwmer D
[] 201512026 12:57h ipique@ VISITOR TRADE F... LGM.Ja7Fs T

Downloaded

Invitation link

Link O 1 0
Link 0 1 0
Link D 1 0

Accredited

Single-use Active

Single-use Active

Single-use Active

Status Actions

a o

]
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Exhibitor Passes

The process for downloading Exhibitor Passes is
the same as for Full Congress Passes.

Click the Download button next to “Exhibitor
Pass” and:

0 Indicate how many passes you want to
generate

) Choose the type of code:

€@ single-use code
© Muilti-use code

€ Choose the type of code:

(>) Download the Excel file, or

(>) Copy and share the registration link
or invitation code from the table.

[Start > Invitations and exhibitor passes

Invitations and exhibitor passes

Management and download

Type of invitation

FULL CONGRESS PASS 3 DAYS
VISITOR TRADE FAIR

EXHIBITOR PASS

Follow-up of your invitations

\ O, Search All

Accredited persons

PATETIET

Here you'll find your invitations and passes ready to be downloaded by means of single-use and multi-use invitation codes. You also have the option of purchasing more units.

Downloaded Actions

[Download invitations

The fields marked * are mandatory

You have 2 invitations of the type EXHIBITOR PASS

* How many do you want to download?

0 ( Download )
- ' Download :‘S'/
( Download )

% Download excel file /

(s

4m
L

* What kind of code do you want?

(® Single-use code(s):
Individual codes are downloaded and, once used,
disabled

5)

(O A multi-use code:

A single code allowing several uses is downloaded, up
to the total number of invitations that are allocated.

Follow-up of your invitations
Q Search All v % Download excel file
Results by page 20~ L5of5 << > o]
' N
D Invitation link Downloaded Accredited Status Actions
D 20/05/2026 12:57h ipique@ EXHIBITOR PASS vBPNSGEQ T Link 0 1 0 Single-use Active n]
D 20/05/2026 12:57h ipique@ EXHIBITOR PASS nooLwmer 0 Link 0 1 0 Single-use Active u]
[] 201512026 12:57h ipique@ EXHIBITOR PASS LGMJ47Fs T Link 0 1 0 Single-use Active u] )
A S
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TICKET ATTENDEE PAYMENT PURCHASE
SELECTION lNFORMAT\ON CONF\RMAT\ON

We offer the following ticket types
-
- Do you have an invitation code?
Enter your code here to validate it

How to use

the invitati
codes o8

FULL CONGRESS

Premium unlimited entrance for urban innovation
leaders.
This pass grants 3-day access 1o
« Main Stage program with keynote talks and
high-level discussions.
« Full program taking place in all Stages.
« VIP Lounge with exclusive networking
oppormnit'\es.
» World Smart City Awards Ceremony & party.
» Exhibition Ared of Smart City EXpo world
Congress, Tomorrow.M obility and

Tomorrow‘B[ueEconomy world Congress.
pen Side-Events.

registration firabarcelona.com
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Option A

Q Direct Registration Link

This link automatically directs the
user to the registration page with
the code already applied. The
user only has to initiate the
registration process.

o Click on the registration link.

9 Select the pass with the
discount already applied.

e Complete the registration form.

We offer the following ticket types

Do you have an invitation code?
Efted your code here 1o validate it

o
9,

This promotion is valid for the FULL CONGRESS
This promotion will only apply to the first ticket purchased.

By accepting this invitation, your data will be communicated to the exhibitor for statistical and commercial contact purposes, as

described in the
0.00¢
[ fiscount with this
Promaiot

FULL CONGRESS

Paste and validate the code.

Select the pass with the
discount already applied.

® 0000

Complete the registration form.

EEN
Copy the inVitation code. We offer the following ticket types
Access the registration page here. ( oser [ )
©

This promotion is valid for the FULL CONGRESS
This promotion will only apply to the first ticket purchased.

By accepting this invitation, your data will be communicated to the exhibitor for statistical and commercial contact purposes, as
described in the

APFLIED PROMOTION

€
EI FULL CONGRESS 0.00 mlz
glp] Premium u e for wrban innovation beaders. S sl -
DDD This pass @ <t P08 ;'s(u:."r:..l.:l.;ln';r_.d.; “

Option B

e Enter the code manually

The code must be entered manually on
the registration page to activate the pass
or invitation.


https://registration.firabarcelona.com/#/en_GB/J078026/WEB
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https://youtu.be/VJ-jolZeBW4

SMARTCITY TOMORROW. TOMORROW.

MOBILITY BLUE ECONOMY
EXPO WORLD CONGRESS WORLD CONGRESS WORLD CONGRESS

Thank you!
See you Iin

SCEWC26 X

More practical info at:
https://www.smartcityexpo.com/practical-information/
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