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FORWARDING

Step by step guide on how to forward your season ticket on
to another supporter.

You MUST be signed into an account with a season ticket
for an upcoming game.

The person using the ticket must be linked to your friends
and family.
Click HERE to see our Friends & Family Guidance.

STEP ONE: Log into your ticketing account on
tickets.itfc.co.uk . Navigate to the tickets tab under your
account name in the top right corner of the screen.
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https://s3.eu-west-1.amazonaws.com/gc-media-assets.gc.ipswichtownfcservices.co.uk/f9e0e150-6b22-11f0-9f1f-dbf6d7c01c66.pdf
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STEP TWO: Select the ticket you wish to forward.
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STEP THREE: Click FORWARD’ again assuming you are
happy to continue.

TIGKET DETAILS

FORWARD TICKET




FORWARDING

STEP FOUR: Choose the new owner for the ticket plus the

same price type as your ticket and press ‘FORWARD
TICKET.

Please note the new owner must be linked via your friends and family.
Please note if the price type is changing then you are upgrading your ticket.
A guide to this can be found here.

SELECT NEW OWNER

Please select the account to forward the ticket to

Mew Dwner

Mew Price Type

STEP FIVE: Review your order and PROCEED TO
CHECKOUT.
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REVIEW YOUR ORDER

IPSWICH TOWN V PORTSMOUTH
27/09/2025 1500 Portman Road
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STEP SIX: Please select an email address from the list to
send the ticket to or manually enter one yourself. Then
press NEXT.
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DELIVERY DETAILS

TICKET COLLE N
Ticket

STEP SEVEN: Please read and agree to terms and
conditions by ticking the box above the submit button.
Press “SUBMIT” to complete the upgrade.
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I WANT TO PAY FOR THIS ORDER
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An email confirming the ticket has been forwarded will be
sent to yourself whilst the new owner will receive a
confirmation email with the ticket attached.

Your season ticket card will be switched off for this fixture.
Supporters who do not receive these emails should contact

the ticket office on 03330 050503 or
mainticketoffice@itfc.co.uk .
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