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INTRODUCTION 
Welcome to Blackburn Rovers Football 
Club! Ewood Park has been our home 
since 1890, and we are proud to call it 
our home!

We are a family orientated club, and are 
proud to have yet again been awarded 
the Family  Gold Excellence Award, with 
plans to continue improving our efforts in 
upcoming years.

We hope our supporters guide helps you 
enjoy your experience at Ewood Park. It 
has been created to ensure you make the 
most of your time with us and experience 
the stadium to its fullest. Blackburn Rovers 
Football Club would like to thank you for 
visiting Ewood Park.

Stadium Address:
Ewood Park,
Nutall Street,
Blackburn,
Lancashire,
BB2 4FJ

Club Contact Details:
Telephone: 01254 372001
Customer Services: enquiries@rovers.co.uk
Official Website: www.rovers.co.uk

Follow us on Social Media	 @rovers
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SPECIAL ASSISTANCE & 
ASSISTED SUPPORTERS’ 
SCHEME

Special Assistance Team

On matchdays, we have a dedicated stewarding team who can help you before, during and 
after the match to find your way around Ewood Park with ease and have the best experience 
possible with us.

The Special Assistance Team will be wearing jackets, with “HERE TO HELP” written on the 
back, along with their ID badge and lanyard. These stewards have completed a specialist 
course in helping supporters with disabilities and are on hand to help both home and away 
supporters.

To apply for the Assistant Supporters’ Scheme, please contact the Ticket Office on 01254 
372000 and an appointment will be arranged for a follow up phone call.

Assisted Supporters’ Scheme

If you need additional help over and above what our Special Assistance Team can provide, 
you can apply to the Club’s Assisted Supporters’ Scheme for an assistant ticket. The scheme 
is available for supporters aged 12 years and above. An assistant attending a match alone will 
need to purchase a standard match ticket as the assistant ticket will not be valid.

The scheme requires you to complete a self-assessment application form. Applicants may be 
required to provide additional evidence from a GP, health or social care professional or any other 
professional at an appropriate time in the future. 

To apply for the Assistant Supporters’ Scheme, please contact the Ticket Office on 01254 
372000 in the first instance and an appointment will be arranged for a follow up phone call 
appointment. 

Applications need to be made 2 weeks in advance of a match and cannot not be processed on 
a matchday.

We advise assistants under the age of 16 years to notify the steward at the point of entry of their 
location in the ground, in case additional help is required. 

If you have an assistant ticket and the circumstances relating to the level of help you need in the 
ground change at any time, you or someone on your behalf should contact Blackburn Rovers 
Ticket Office on 01254 372000 as soon as is reasonably possible.
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MATCHDAY TICKETING

If this is your first visit to Ewood Park, please let the staff know so they can advise you 
accordingly. Ticket prices are standard for all supporters and vary according to location. 
Concessions are available for age only and not specifically for disability. It is beneficial for you 
and helpful for staff if you or your representative mention any additional needs you may have at 
the time of your booking – for home and away matches – to ensure an appropriate location for 
your comfort. 

Purchasing Tickets

There are multiple options to be able to purchase your match day tickets:

Season Tickets

Any disabled supporters wishing to renew an existing season ticket can do so online at 
eticketing.co.uk/onerovers. If you are a new applicant wanting to purchase a season ticket, 
you will need to apply via the Assisted Supporters Scheme. To do so, please contact the Ticket 
Office on 01254 372000. 

TURNSTILES T1-T4
TURNSTILES B1-B6

TURNSTILES R1-S3

TURNSTILES N1-P5

TURNSTILES 
L1-L3 & N1-N5

TURNSTILES 
H1-H5 & S1-S3

TURNSTILES 
F1-F3 & G1-G4

TURNSTILES 
C1-D5

AW
AY FAN ZONE

HOME FAN ZONE

CAR PARK H

Accessible Toilet

Baby Changing

Multi-faith room

Hospitality Suites

Home Ticket Office

Away Ticket Office

Strikers Lounge
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Roverstore

The Roverstore offers a face-to-face service for you to purchase your tickets. The store is step-
free, has automatic doors and provides low, mid and high level service points. Please ask a 
member of staff in the store if you require any assistance. 

Roverstore Opening Times:
Monday – Friday: 9am – 5:00pm (for evening games we are open until kick-off but do not open 
after the game)
Saturday (Matchday): 10:00am until kick-off, then reopen for 30 minutes post-game
Saturday (Non-Matchday): 10:00am – 3:00pm
Sunday: Closed (unless a Home Matchday)

We have a quiet period for supporters with autism and other sensory conditions. This takes 
place each Thursday at 9-10am. Please note, should other events be taking place at this time, it 
may not always be possible to run a quiet period. 

By Phone

You are able to purchase a disabled ticket by calling our ticket office on 01254 372000 and 
select option 1 and then option 4. You will be passed through to a member of staff in the ticket 
office. Please call during office hours (10am – 5pm, Monday – Friday)

Ticket Office

If you require to collect any tickets from the Ticket Office, this is located next to the Roverstore, 
as shown on the map.

Away Supporters

Please purchase your tickets via the recommended method of your home club. If you have 
arranged to collect your tickets from Ewood Park on the match day, please go to the away ticket 
office, located on the Bryan Douglas Stand, as shown on the map.
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GETTING TO EWOOD PARK

By Car

If you’re planning on travelling to Ewood Park by Car, these are our recommended routes:

From the North

•	 Leave the M6 at Junction 30 and join the M61. At the first exit join the M65 and head East 
to Blackburn.

•	 Ewood Park is well signposted on the M65. Leave at Junction 4 and take the 4th exit onto 
Earcroft Way.

•	 Use the right 2 lanes to turn right onto Blackburn Road/A666 and continue to follow this road.
•	 Ewood Park will be a mile down the A666, located on your right. 

From the South

•	 Leave the M6 at Junction 29 and join the M65. Head East to Blackburn.
•	 Ewood Park is well signposted on the M65. Leave at Junction 4 and take the 4th exit onto 

Earcroft Way.
•	 Use the right 2 lanes to turn right onto Blackburn Road/A666 and continue to follow this road.
•	 Ewood Park will be a mile down the A666, located on your right. 
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From the West

•	 From the M6/M62 or M60, join the M61. Leave the M61 for the M65 and head east to 
Blackburn. 

•	 Ewood Park is well signposted on the M65. Leave a Junction 4 and take the 4th exit onto 
Earcroft Way.

•	 Use the right 2 lanes to turn right onto Blackburn Road/A666 and continue to follow this road.
•	 Ewood Park will be a mile down the A666, located on your right.

 
From the East

•	 Travelling from Yorkshire, either on the B6234, the A56 Haslingden by-pass or the Skipton 
Road, join the M65 and head west. Leave the M65 at Junction 4 and head towards Blackburn 
on the A666. Ewood Park is about a mile from the motorway on the right hand side.

•	 From the M62, leave at Junction 18 for the end of the motorway which becomes the A56. 
Join the M65 at Junction 8 and head westbound towards Blackburn. Leave the M65 at 
junction 4, and take the 2nd exit onto Earcroft Way.

•	 Use the right 2 lanes to turn right onto Blackburn Road/A666 and continue to follow this road.
•	 Ewood Park will be a mile down the A666, located on your right. 

Road Closures/Traffic Information

We try to work closely with Blackburn Council to avoid disruption to your travel, however, 
unfortunately this cannot always be achieved. For a live map of road works in the Blackburn area, 
visit blackburn.gov.uk/road-works-road-closures-and-incidents. Alternatively, Lancashire 
Telegraph also provide a live traffic and travel news report covering road works, updating 
traffic and disruptions to public transport. To view this, lancashiretelegraph.co.uk/li/traffic.
in.Blackburn. Radio Lancashire also provides up to date traffic information on 95.5-104.5 fm.

By Bus

The buses serving Ewood Park are:
No. 1 (Bolton – Darwen – Blackburn)
No. 2 (Chorley – Blackburn)

The buses arrive at their designated stops around Ewood Park every 5/10 minutes. For their 
timetables, visit transdevbus.co.uk/blackburn/services.

If you require any further information about the bus services in Blackburn, head to the Transdev Bus 
website transdevbus.co.uk, email customer.services@transdevbus.co.uk or call 01254 933 784.

By Train

Blackburn Station is approximately a mile and a half away from Ewood Park. Mill Hill Station 
is approximately one mile away from the ground. There are direct trains from Manchester 
Victoria, Salford Crescent and Preston. To view train times, head to the National Rail website: 
nationalrail.co.uk

Ewood Park is a 10 minute walk away from Mill Hill Station and a 20 minute walk from 
Blackburn Station.
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To contact National Rail, please call 03457 484950 (open 24/365 except Christmas Day).
Alternatively, the serving train provider, Northern, have a helpline you can contact at any time. 
Please call 0800 138 5560. 

By Taxi/Drop-Off Points

If you are arriving by car, taxi, or minibus and require a drop-off point, you can use one of the 
two areas located at either end of the Jack Walker Stand. If your seat is located near the Bryan 
Douglas Darwen End Stand, please use the Velvet Street drop-off point. Likewise, if your seat 
is located near the Blackburn End Stand, please use the Kidder Street drop-off point. Both are 
within 50 yards of access into the stadium.

Drop-off points also serve as pick up points after the match, however, please note that traffic will be 
heavy at this time and surrounding roads around the stadium are closed 15 minutes after full time.

Away Travel

An accessible vehicle is available for away travel. The vehicle can accommodate several 
wheelchair passengers; those who transfer to standard coach seats and those who remain in 
the chair for travelling. 

In order to do this, some of the standard seats need to be removed. For the benefit of those 
wishing to travel, and to maximise the sale of seats on the coach it is necessary to know before 
the tickets for away games go on sale how many seats need to be removed.
 
To book a space on the accessible away vehicle, please contact Christina Haines, by emailing 
chaines@rovers.co.uk or by calling 01254 508226. 

If you are travelling with an assistant, the name of the assistant is required for the passenger 
list. We appreciate this may change between booking and travelling so if this does happen, 
please let the coach steward know your assistant’s name. The pick-up point for departure of 
passengers needing to use the lift to access the coach is the Darwen End, Ewood Park only. 
If you require the lift to board the vehicle, please arrive 15 minutes prior to departure time to 
enable the coach to leave on time.
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ARRIVAL AT THE STADIUM

Parking

We have 3 official car parks. Accessible parking is available by pre-booking through our Stadium 
Department by contacting 01254 508283 during office hours. All spaces are subject to availability. 

Visit eticketing.co.uk/onerovers or call 01254 508283 to pre-book your parking.  

Car Park H (Blackburn End):	 Seasonal £220 | Pre-booked £12 | Matchday £15

Car Park B (Darwen End): 	 Seasonal £220 | Pre-booked £12 | Matchday: £15

Car Park F (Darwen End):	 Seasonal £220 | Pre-booked £12 | Matchday £15

Coach Parking

Coach and minibus parking is available at Ewood Park on the Coach Park and can be booked in 
advance or on the matchday. To pre-book your space, please contact the Stadium Department on 
01254 508283. 

The prices are as follows:     Coach £25     Minibus £20

Residents Parking

There is a resident parking scheme in place in the surrounding streets of Ewood Park which is 
strictly enforced. Parking in surrounding streets may lead you to being fined and your vehicle may 
be clamped or removed.
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Matchday Staff

If you have any questions or need assistance on a matchday, please do not hesitate to ask one of 
our team or matchday stewards who will be easy to spot in and around the stadium. We also have 
accessibility stewards who will be more than happy to help you should you require any assistance.

Road Closures Post-Match

Please be aware that a block is put on movement of traffic after full time for 15 minutes. 

ACCESSING THE STADIUM

Travelling Around the Stadium

From leaving your car, to watching the match, travelling around Ewood Park will be step free for 
wheelchair and scooter users. We recommend arriving at the stadium early to avoid the crowds. 
Stewards will be on hand to direct you to exactly where you need to be. 

Turnstiles

The majority of our tickets will be digital, and therefore are scanned at the turnstiles. If required, you 
can print your ticket off at home instead. Accessible turnstiles are located at each corner of the 
stadium, as shown on the map.

Turnstiles at Ewood Park open 90 minutes before kick-off. Please be advised to arrive at least 
45 minutes before kick-off to avoid any delays. For supporters’ own safety, randomly selected 
searches will be conducted of supporters, as well as bag searches. 

Lifts

If you require access, please contact the Stadium Department on 01254 508283. 
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Wheelchair/Scooter Users:

There are up to 262 wheelchair/scooter spaces at a pitch level location around the perimeter 
for those who are unable to transfer to a stand seat. These areas are exposed to the elements 
so please come prepared. Plastic rainwear is available from the stewards. To maintain flexibility, 
there are no wheelchair bays. This helps us to always try and accommodate family and friends 
together where possible. 

Specific locations are designated in the Riverside Stand at either end of the advertising boards 
for supporters who remain in wheelchairs. Assistants (if required) will be located behind.

For wheelchair/scooter users who are able to transfer to a stand seat or if you are an ambulant 
supporter you can choose to sit anywhere in the stadium, subject to safety. Some areas will be 
more suitable than others e.g. near entrances/exits/toilets or step-free.

Assistance Animals

Assistance animals are welcome at Ewood Park. Specific locations are set aside for supporters 
accompanied by assistance animals with the safety of yourself, others and your animal in mind. 
Supporters should contact our Access and Inclusion Officer, Christina Haines by emailing 
chaines@rovers.co.uk or by calling 01254 508226 in advance. Click here to view our 
Assistance Animal Policy

Please contact the Ticket Office by calling 01254 372000 to ensure appropriate seating is 
arranged which will be on row 1 (the front row). This area is exposed to elements, so please 
come prepared. Our stewards will offer plastic rainwear if necessary.

Family Stand

The Community Trust Family Stand is accessible and therefore, if a member of the family is a wheelchair 
user you can be together. An adult must be accompanied by a child and vice versa to gain entry. 

Away Supporters
There are 30 tickets available for wheelchair/scooter users which includes an assistant ticket.

Wheelchair/Scooter Users

The front row at pitch level (row 1) will be available for visiting supporters who are wheelchair/
scooter users who are unable to transfer to a stand seat. We do not have set wheelchair bays. 
This is to allow family and friends to sit together, subject to availability. The front row is step-
free and has easy access to seats and accessible toilets. This area is exposed to elements, so 
please come prepared. Our stewards will offer plastic rainwear if necessary.

WHERE TO SIT
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Ambulant Supporters

Ambulant supporters can sit with their families and friends in the visitors section subject to 
safety and availability. Supporters who have difficulty using the stairs and require a lift to get to 
their seat should notify the stewards at the turnstile/accessible entrance. To ensure appropriate 
seating/location, ambulant supporters should specify any requirements at the time of 
purchasing tickets (e.g. front row, step-free access, or easy access). The front rows are exposed 
to elements, so please come prepared. Our stewards will offer plastic rainwear if necessary. 
If you require to relocate your seat post-purchase, please contact the Ticket Office by calling 
01254 372000. 

Stewards Obstruction

At moments of excitement during the game and for crowd management purposes, stewards 
and Police Officers may stand in front of supporters and may occasionally obstruct the views of 
some wheelchair users. In the event of this occurring, those affected may be offered an option 
to relocate if preferred, provided it can be done safely.
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ACCESSIBLE TOILETS

Accessible toilets/baby changing facilities are located at either end of each stand on the lower tiers 
with options for left and right operation. They feature a baby changing table, contrast handrails, 
pull cord, mirror, waste disposal, and hook.

In the upper tiers, partially accessible toilets are available for ambulant supporters which include 
contrast handrails.

Baby Changing Facilities

Baby changing facilities are located in accessible toilets on the lower tier concourses and within 
hospitality suites. If you require these facilities, please speak to your nearest steward who will 
advise you of the nearest facility.

Changing Places Facility

The nearest changing places facility is in Blackburn Market (30 minute walk/10 minute drive). The 
facility includes a height-adjustable changing bench and a hoist. Current opening times are 9am 
– 4:30pm Monday, Wednesday, Friday & Saturday but please check with Blackburn Market when 
planning your journey.

Blackburn Market’s Address:
Blackburn Market,
Church Street,
Blackburn,
Lancashire,
BB1 5AF

Phone Number: 01254 669 258
Email: hello@blackburnmarket.co.uk
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FOOD & DRINK

Large print held menus are available upon request by emailing chaines@rovers.co.uk and 
all allergen information is available upon request anywhere within the stadium. Stewards and 
members of staff will be situated in all catering areas, so please do not hesitate to ask for 
assistance.

Matchday Food

The new season 23/24 will introduce dedicated kiosks to the concourses, enhancing the 
supporter’s experience by offering a new range of products from our Pie Stop, Hot Dog Stand 
and Concourse Bars. 

Blues Bar

Blues Bar is open for home supporters on matchdays and non-matchdays. Located in the 
Blackburn End Stand and open Monday to Friday from 10am – 3pm, for hot and cold food, 
Costa Coffee, and refreshments. On match days, we open 3 hours prior to kick-off, closing 
minimum 1 hour after the match finishes midweek and minimum 2 hours for weekend fixtures. 
This gives fans time to catch up on the day’s scores, while allowing the traffic from the ground to 
ease. Only at half time are Blues members required to show their memberships in order to gain 
entry, Blues Bar is open to all our supporters at other times. 

Matchday Hospitality

Executive boxes allow you to have your very own private domain within Ewood Park with 
superb views of the pitch, and an option of either a one or four course meal served at the table. 
All executive lounges and boxes are accessible by lifts. 

For enquiries and bookings, please contact the Hospitality Sales Team on 01254 508008 or 
email hospitality@rovers.co.uk, or visit rovers.co.uk/hospitality and mention any assistance 
you might require.

Assistance Tickets can be applied for through the Club’s Assisted Supporters’ Scheme. This 
enables a person to accompany a customer for the purpose of providing assistance but does 
not include hospitality. Food and beverages can be purchased separately. 

Food & Drink Policy

Blackburn Rovers have formulised the entry policy in terms of food and beverage on 
matchdays. In honour of football tradition, our supporters are permitted to enter the stadium 
with flasks and home prepared foods.
 
In accordance with common practice, entry to the stadium with fast food and beverages 
purchased at restaurants, takeaways, pubs and other retail outlets away from Ewood Park 
is prohibited. This is upon entry to all concourses, restaurants, lounges and facilities within 
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the stadium. Blackburn Rovers endeavours to raise awareness to customers of this policy by 
displaying signage on all ingress routes and at the turnstiles.

Allergens

If you have an allergy or intolerance, please speak to a member of our catering team before you 
order or purchase any food or drink. Our menu changes regularly so please speak to a member 
of the team, even if you have visited Ewood Park previously.

If you have any questions or queries regarding the Food Policy or allergens, please contact us 
via enquiries@rovers.co.uk. 

PAYMENTS

We are a cashless stadium, and therefore only accept payment via card. This is to help us serve 
you as quickly and efficiently as possible. We do also accept Apple Pay and Google Pay.
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MATCHDAY FACILITIES

Wheelchair & Scooter Storage

Any supporters wishing to bring a wheelchair or scooter to Ewood Park can arrange to have it 
stored until the final whistle. Please speak to a steward on arrival who will arrange this for you.

Fan Zone

Situated at the Blackburn End, in the Fan Zone you will find Blues Bar, our Fan Zone stage 
which features a variety of entertainment/performers, an outdoor bar serving both alcoholic and 
non-alcoholic drinks, our cocktail stall along with our Footy Curry stall which serves a selection 
of Asian foods and much more. This will change each matchday, so be sure to head down to 
see what you can find and soak up the atmosphere.

Sensory Room

The Sensory Room can be accessed via Blackburn End Reception, and is located in the 
Strikers Lounge. This facility is open 90 minutes before kick-off. The Sensory Room is 
available to all ticket holders, however all children must be accompanies by an adult and 
likewise no adults are allowed unless accompanied by a child.

The Game Room

Within the Family Stand, we have a Game Room where children can enjoy playing FIFA on 
various consoles. Working on a first come first served basis, so that as many young supporters 
as possible can enjoy the facilities, children can challenge each other to a game in a supervised 
safe space (we ask that all children are always accompanied by an adult).
 
The Game Room facility opens 90 minutes before kick-off (when turnstiles open), with the room 
offering a period of quiet time for children with autism and other sensory conditions for the first 
15 minutes.   
 
Programmes

All programmes are available digitally for free. 
They can be accessed via our website by clicking here. 
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SAFETY & SECURITY

Security

In line with Ground Regulations you can expect to be searched prior to entry and ejected from 
the ground or premises if the terms and conditions of entry are breached.

Safety and Evacuation

Safety is of paramount importance. An Assistant should always be able to support the needs 
of a supporter in an emergency. If you consider you would still need the help of a steward in an 
emergency situation or your Assistant is under the age of 16, please notify a steward as you 
enter the stadium. Stewards are there to help whether you have an assistant or otherwise. If you 
are located in the upper tier, you or your Assistant should identify yourself to the Stewards’ Team 
Leader as you enter the area in which you are located.

Ewood Park Emergency Procedure

In the event of any emergency, there will be an announcement over the Public Address system 
proceeded by a loud “chime” sound. For supporters who are deaf/hard of hearing, this message
will appear on the big screen. Follow the directions of the stewards/police officers. If you are 
located in the lower tier, remain where you are until a steward assists you and listen or look 
carefully at the displayed message. Comply immediately if it affects your location. Stewards, 
Police Officers and Officials will direct you to safe areas which may be through exit doors/gates
to the street or onto the playing area. If you are in the upper tier, make your way to the safe 
holding/refuge areas which are located on the stairwells at each end of the stand.

Minimum Age for Entry

In line with safeguarding standards, Blackburn Rovers has a minimum age requirement for entry. 
All children under the age of 12 years must be accompanied by a responsible adult.

#OneRovers

Blackburn Rovers is a welcoming venue and an inclusive organisation and does not tolerate
discrimination in any form. Please be reminded that Ground Regulations apply to all who enter
and particular notice is drawn to:
 

• 	 Ground Regulation 10 which states racial, homophobic or discriminatory abuse, chanting 
and/or harassment is strictly forbidden and will result in arrest and/or ejection from thew 
Ground. The Club may impose a ban for one or more matches.

• 	 Ground Regulation 11 which states the following is an offence under the Football 
(Offences) Act 1991 (as amended) “11.2 – the chanting of anything of an indecent or 
discriminatory nature.” Conviction may result in a Banning Order being made.
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If you hear or are made aware of anything of a discriminatory nature please report it immediately 
to a steward/Police Officer or a Club Official if it is safe to do so; or text 07340 294474, email 
discrimination@rovers.co.uk or use the Kick It Out App, available to download via the Apple 
Store or Google Play.
 
Blackburn Rovers reserves the right to impose sanctions which may include a ban on any 
person who breaches Ground Regulations or whose actions are considered to be discriminatory
or inflammatory.

Smoking Policy

Ewood Park is a non-smoking/ vaping venue. A limited smoking facility is provided at half time. 

Safeguarding

Safeguarding is everyone’s concern.

Blackburn Rovers FC has an ongoing commitment to ensuring the welfare of children, young 
people and adults at risk, and everyone is expected to share that commitment. For further 
information or to report a concern, please refer to the Safeguarding Matters and Complaints 
Procedure by visiting rovers.co.uk/help-info/safeguarding.

AUDIO & VISUAL AIDS

Audio Commentary

Headsets are available for supporters with sight loss who require match commentary. A deposit 
is not required to hire this equipment. All headsets must be booked in advance of a game and are 
subject to availability. They are available for both home and visiting supporters.

Please contact 01254 508172 to book a headset.

They should be collected from Blackburn End Reception no later than 15 minutes before kick-
off and returned no later than 15 minutes after full time. You can use a headset anywhere in the 
ground including the executive lounges and boxes.
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DEPARTING THE STADIUM

As Ewood Park is situated in a residential area, we ask you to respect our neighbours and their 
homes. Please dispose of your rubbish in the bins provided, use the toilets provided in the stadium 
and be mindful of minimising noise and disruption. 

Please note that traffic will be heavy when departing, and surrounding roads around the stadium 
are closed 15 minutes after full time. 

HAVE YOUR SAY

Part of the Crowd – Access Matters

Our “Part of the Crowd – Access Matters” is a consultation group for Rovers supporters with 
disabilities to discuss facilities and services. Meetings will be held during the 23/24 season. 
For further information, please contact our Access and Inclusion Officer, Christina Haines by 
emailing chaines@rovers.co.uk or by calling 01254 508226.

Level Playing Field 

We annually release a survey conducted by Level Playing Field to understand how football clubs 
can provide a better experience for disabled supporters. 

Level Playing Field is a registered charity in England and Wales, and acts as a campaigning and 
advisory organisation to its membership and other parties across all sports. You can sign up to 
their e-newsletter which will keep you informed about the changes taking place in sports which will 
help disabled supporters. To sign up, visit levelplayingfield.org.uk. 

Get In Touch

We are always looking at ways we can improve your experience. If you have any suggestions of 
how we can make your matchday experience better, please contact our Access and Inclusion 
Officer, Christina Haines by emailing chaines@rovers.co.uk or call 01254 508226.
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MAKE THE MOST OUT OF 
YOUR EXPERIENCE

Roverstore

The Roverstore is located on the Blackburn End of the stadium, where the latest home, away, 
and third kits can be purchased, as well as Blackburn Rovers merchandise. Head to their 
website www.roverstore.co.uk to view what offers and products are available. 

Opening times: 

Monday – Friday: 9am – 5pm (open for evening games, but close after kick-off)
Saturday (Matchday): 10am until kick-off then another 30 minutes after the game
Saturday (Non-matchday): 10am – 3pm
Sunday: Closed (unless a home matchday)

We have a quiet period for supporters with autism and other sensory conditions. This takes 
place each Thursday at 9-10am. Please note, should other events be taking place at this time, it 
may not always be possible to run a quiet period. 

Stadium Tours

Go behind the scenes of the match day, and take a look around one of English footballs finest 
stadiums. Experience what it’s like to go through the tunnel yourself, take a look in the Media 
Suite where all of our players and managers are interviewed for the TV and get your photo taken 
with the Premier League Trophy! Private tours are also available to book. 

To book your tour, click here, call 01254 372000 or email chaines@rovers.co.uk. 

Memberships*

We have a variety of memberships which allow you to receive exclusive discounts, club benefits 
and a membership packs, offers on club merchandise and competitions etc. Memberships are 
the perfect Birthday or Christmas gifts for those Rovers mad supporters who want to be one 
step closer to the Club. For more information, visit rovers.co.uk/fans/memberships.  

*Membership are subject to change each season

Season Tickets

Season Tickets are a great way to ensure you have a seat for every game of the season and 
priority for away game tickets. If you’re a regular at Ewood Park, then a season ticket is the 
perfect choice for you as you will be saving money across the year. 

To book your season ticket, head to rovers.co.uk/tickets/season-tickets. 
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Mascots

Do you know someone who would live to lead the lads into battle at Ewood Park? Being a 
mascot for a game is something that every Rovers youngster dreams about. Get the latest kit, 
tickets for the family, feature in the digital match day programme and so much more!

To find out more about being a mascot, head to rovers.co.uk/kids/matchday-mascots. 

Hospitality

Experience a match day like no other! Enjoy the best food, the best service and the best seats 
in the house for a perfect day or evening out. We have 2 hospitality options available to meet 
everyone’s requirements. Jack’s kitchen provides a relaxed atmosphere perfect for families 
providing a hot food buffet, and the Premier Suite provides panoramic views of the pitch 
alongside a delicious 3 course menu. 

The hospitality facilities are completely accessible via list, and have accessible toilets located 
nearby. Please inform us of any special requirements or allergies in your party when booking. 

To book a hospitality experience you won’t forget, please visit rovers.co.uk/hospitality. 

Community Trust

Blackburn Rovers Community Trust is a charity set up to provide all members of the local 
community access to the highest quality programme of grassroots football, education, inclusion 
initiatives and awareness projects to encourage off field participation, success and enjoyment. 
They host multiple of events throughout the year to help ‘narrow the gap’ in health, education, 
aspirations and opportunities. 

To find out more about what the Community Trust get up to, or to be a part of their events, go to 
their website rovers.co.uk/community. 

RoversTV

Rovers TV is a subscription based platform run by Blackburn Rovers, where supporters can 
watch live video and audio stream of matches, match replays, exclusive interviews and behind 
the scenes footage, all from the comfort of your home. To gain access to this platform, please 
head to rovers.co.uk/videos and click on My Rovers Account to register as a user. 
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Have a great time at Ewood Park! 
Enjoy the match, and we hope to see 
you again soon!

If you would like to contact the club, 
please use the following:

Stadium Address:

Ewood Park,
Nutall Street,
Blackburn,
Lancashire,
BB2 4FJ

Club Contact Details:

Telephone: 01254 372001
Customer Services: enquiries@rovers.co.uk
Official Website: www.rovers.co.uk

Follow us on Social Media	 @rovers

If you would like to 
contact our Access and 
Inclusion Officer, contact

Christina Haines 
E 	chaines@rovers.co.uk
T 	01254 508226

https://www.facebook.com/1Rovers
https://www.instagram.com/rovers/
https://twitter.com/rovers
https://www.tiktok.com/@rovers

