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Mike Feerick
Chairperson & Founder
Ireland Reaching Out

Dear Volunteer,

Ireland has one of the most extraordinary legacies of any country with respect to its Global
Diaspora. Whilst only 7 million people live on our beautiful island today, over 80 million people
around the world share our heritage through a connections with blood and place. This represents
1% of the world’s population, a community the size of Germany today. No other country has such
a ratio between those living in a country of origin and its Diaspora abroad.

Looking back, we can think of the reasons for the flight from Ireland. We could focus on the
poverty and the persecucion that forced so many to flee, but we could also choose to look at the
positive. Not least the opportunities for Irish immigrants, that such countries as the United States
of America, Canada, the UK, Australia and New Zealand presented, to name just a few. Five million
people literally left Ireland and went to America between the 18th and 20th Centuries. The figures
are truly staggering.

Today, this Diaspora offers a unique and massive opportunity to the Irish people, whether living
in Ireland or abroad. Its scale offers opportunities that others are not so lucky to enjoy. The truth
is that if we engage with a small number of the 80 million abroad, the impact of their interest in
Ireland can be transformative, socially, culturally, and economically.

As a volunteer, you can do your part in activating the Irish Diaspora for the benefit of all Irish
people. Whether you have time to “Meet & Greet” Diaspora “Coming Home" to a place of origin for
them near you, or whether you have time to share your local expertise and knowledge online, or
you have the time to post ancestral information for yourself, your family or your community and

county online, there is a way which you can help.

There is a phrase | heard most often in America about the Irish people. That there are really only
two races of people in the world, those who are Irish, and those who wish they were.

By volunteering with Ireland Reaching Out, you can help us celebrate the best of our Irishness in
Ireland and around the world.

Thank you for becoming a volunteer for the Irish Diaspora and Ireland Reaching Out.

Mike Feerick
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Our Story

Every year, millions of people of Irish heritage research their family history, looking for a connection
with their Irish place of origin. Ireland Reaching Out enables local communities to help Irish descendants
identify and connect with their ancestral place of origin, from wherever they are in the world. Its website,

IrelandXO.com is a meeting place of people of Irish descent and their ancestral place of origin.

This digital platform is unique in that all the content created is done so by LOCAL people with direct
and trusted knowledge of their areas, many of whom have lived there for generations. IrelandXO.com
has developed into a virtual haven for Irish diaspora seeking more information about their roots and

for those who are planning journeys from far afield.

The programme has grown significantly over the years, and more than 100,000 people visit the website

every month. Members of IrelandXO can:

post and respond to family history questions on the message boards
connect directly with living relatives anywhere in the world
arrange meetings between local volunteers and visiting diaspora

share information about ancestors, buildings and local Irish communities

PLAY OURVIDEO
& FIND OUT MORE
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http://www.youtube.com/watch?v=UNufecHrdro&t=6s

Why Volunteer?

We have a vibrant network of volunteers across the 32 counties on the island of Ireland.

All share the goal of helping connect the global Irish diaspora with their ancestors’ place of
origin and the community living there today. This can provide long-term social, economic,
and cultural benefits for every local Irish community. Volunteering with Ireland Reaching Out

is a great way to meet new people at home and abroad, some of whom you may even be

related to! (This happens more often than you might think!)

ring your knowledge of your local community, which often isn’t recorded
ritten down anywhere

ording details of your local community so that others can a

mple, details of the local graveyard, the church, the paris
al businesses in the area etc

e access to Irish genealogy and family history training.
host regular training and webinars

Building long-lasting friendships with like-minded people

Promoting your community to a global audience, driving local tourism for
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Volunteer Roles

Message Board Advisor
Message Board Advisors give family history advice to those who are looking to discover more

about their Irish ancestry. They do this by:

s/local F

Meet & Greeter

Volunteers who are available to Meet and Greet welcome visiting Diaspora to the local
community. They spend between one and three hours with the visitors - helping them
to understand more about the local community and its heritage.

On a typical Meet & Greet, the following may happen:

Digital Content Contributor

Digital Content Contributors add information about their local community to the IrelandXO
website. This can be information relating to family history, local heritage, built heritage,
tourism, and media such as local publications or videos. They may also have an interest and

general knowledge of the local archaeology, folklore, and geography of your area.
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The website and My IrelandXO Dashboard

The IrelandXO website is divided into 32 County groups and more than 2500 Civil Parish groups.
As a volunteer, you will be asked to join the civil parishes in which you are living, or wish to
volunteer for. In doing so, you will be alerted every time there is new content added to your

parish. Check out the videos below to get an IrelandXO account and join your parish.

Everything on the website can be viewed and filtered by county and then civil parish.
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Message Board Ancestors Buildings Timelines Local Guides
HOW TO SET UP HOWTO JOIN MY IRELANDXO
AN ACCOUNT A GROUP DASHBOARD
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Volunteer Handbook 5


https://www.youtube.com/watch?v=B522Fupnz0I
http://www.youtube.com/watch?v=u83C9j4CRHg&t=187s
http://www.youtube.com/watch?v=rfPMBBZXnSU&t=6s

Tip for answering queries on
the Message Board

— .

For a simple query as to a particular date of birth/baptism or marriage, do reply with
the information and the source. Be sure to tell the poster whether or not the source
used is free or from a subscription site that the volunteer has personal access to.

\/ If a poster continues to reply looking for further information, do give lists of free
sources or direct them to our Genealogy News Item page

For those queries that continue to look for information or appear to be looking to
commission research, do direct them to the list of researchers available through the
National Library of Ireland website:

y

~\

Don't conduct extensive research for any single member. Ireland Reaching Out is a
volunteer-driven programme that assists anyone with re-connecting with their local
or ancestral parish. It is not a professional genealogy service. While some of our
volunteers are professional and accredited genealogists, it is not a requirement to
be so.

x Don't feel under pressure to conduct any research that you feel uncomfortable
about or that requires you to make enquiries that you would rather not.

Don't divulge personal information about anyone either alive or born within the
last 100 years on the message board or onsite through any of the features. This is
due to Data Protection and Privacy laws.

Don't encourage a poster to phone potential relations for information. This is due
to a large number of phone scams and the reluctance of many people to give
information over the phone.

Don't give false or inaccurate information. If you don’t know, state that.
x Find someone or ask someone who may have more information to assist.

L J
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HOWTO ADD

How to add an Ancestor

Adding an ancestor to IrelandXO increases what we know about the people who once lived in
Ireland. It enables their descendants to find out more about their own family history and connection
with Ireland. Check out our video above to see step-by-step instructions.

Some Ground Rules!

Minimum information

Additional information

Some ideas to get you started
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http://www.youtube.com/watch?v=ESPeNSWIjKE&t=122s

HOWTO ADD
A BUILDING

How to add a Building

IrelandXO members can share what they know about the places their ancestors lived and
worked in and make that information available both to the local community and to other

descendants around the world.

Ground Rules!

Minimum information

Additional information
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https://www.youtube.com/watch?v=9Bw2kX-MIto
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Some ideas to get you started

Are there buildings or homesteads that are now in ruins but would have been in
habited in the past? If yes, list these buildings and their locations. Can you identify

their ruins? Do pictures exist of the way they once were?

Are there buildings that are noteworthy in the Parish — churches, stately homes,
railway stations? If yes, list these buildings and any previous publications regarding
their architecture or history. Were there particular events or family names

associated with them?

What schools existed in the past in your Parish? If yes, list the schools and their
locations and any possible archives that might exist that show pictures and events

from that school
Were there any factories or industries in the area? Did they supply any housing for

their workers and their families? If yes, list any housing schemes or possible archives

where more information about tenants and the buildings they lived in might exist.
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How to Add to the Timeline

Adding an Ireland XO Timeline entry to the website is a great way of reflecting on the
happenings of a parish as well as gathering and preserving the events in history that shaped

the lives of the people who lived there.

Ground Rules!

Minimum information

Additional information
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Some ideas to get you started
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HOWTO ADDTO
THE LOCAL GUIDE

How to Add to the Local Guide

Every day, visitors are travelling through rural Ireland, unable to access key information
that can engage them further in the heritage and activities of the area. The IrelandXO
Local Guide is a personalised list of resources, business, services and visitor information

that is managed directly by the local Parish.

Benefits to the local community

What kind of information can be included in the Local Guide?

Show your Parish Diaspora, both national and international, what your local area has to offer
by making Parish information easy to find in the Local Guide:
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http://www.youtube.com/watch?v=Qzn5uWQMXNQ

Start Volunteering!
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Listen to our prerecorded Questions and Answers Session by clicking on the link below

LISTEN TO OUR
Q&A
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http://www.facebook.com/IrelandXO
http://www.instagram.com/ireland_reaching_out/?hl=en
http://www.youtube.com/channel/UC75pGk-390Mxnv5cBR2QagA
http://twitter.com/irelandxo?lang=en
http://www.canva.com/design/DAEhi9JAecY/Yz2cYAm-wNIrjQNhnq8ukw/view?utm_content=DAEhi9JAecY&utm_campaign=designshare&utm_medium=link&utm_source=recording_view

