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We are also sorry if you think that we haven't
done something as well as we should. If this is
the case please tell us as soon as possible so
that we can try to put things right.

You can always speak directly to your CAMHS
worker, or if you prefer, contact our patient
advice and liaison service (PALS) on:

Freephone: 0800 328 7971

Email: PALS@oxfordhealth.nhs.uk
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be involved in advising CAMHS on making
improvements.

Children and Young people up
to 18 years old
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What is SPA?

Single Point of Access (SPA) is the central
point for those trying to access mental health
services. You can contact SPA at any time if
you have a question, concern, possible or
actual need for a young person to be seen by
CAMHS. We offer a safe place to talk and
options to provide support.

Enquiries can be made directly by you, or you
could ask your parents or a professional to
contact us. You can make referrals online at
our website or by phone .

SPA Opening Times

Monday 8:00am - 6:00pm
Tuesday 8:00am - 6:00pm
Wednesday 8:00am - 6:00pm
Thursday 8:00am - 6:00pm
Friday 8:00am - 6:00pm

Telephone 01865 902515
Email: oxonCAMHSSPA@oxfordhealth.nhs.uk
Web: www.oxfordhealth.nhs.uk/camhs/oxon

Excluding Bank Holiday

We aim to screen referrals coming in to
Oxfordshire CAMHS Single Point of Access
within 12 working hours. From our
perspective the most effective way to contact
us is via phone as we can talk to you directly
and try to achieve the best outcomes. Please
note, CAMHS can only accept referrals for
young people up to the age of 18 years.

Some questions you might
have ...

What will they ask me?

You will be asked some basic information
such as name, age and date of birth. Then a
clinician will review your questions and help
you decide the best course of action.

Will my call be confidential
(private)?

Phone calls are confidential and we will ask
your permission before speaking to anyone
else, unless we think you are really concerned
for your welfare, in which case we would
discuss that with you and make a plan. We do
sometimes need to speak to other people in
our team so they can help us think about
what might be helpful for you

Will my referral be confidential?

We do let your GP (family doctor) know about
referrals, and if a professional referred you we
tell them too. We would like to talk to your
parents as well, but we can think about how
to do this if you are worried about
confidentiality. We will always try to tell you
first.

Will my friends know that I've
referred myself or maybe even
them? Only if you choose to tell them.

Our Third Sector partners
Ark-T Centre

Creativity Changes Lives

www.ark-t.org/

WORKSHOP

raw-workshop.co.uk

@ yotuth

www.oxfordshireyouth.org/

SOFEA

www.sofea.uk.com

www.synolos.co.uk

Educating, Inspiring, Supporting

WWW.traxorg.com
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www.byhp.org.uk



