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WELCOME TO MAPAC ON-LINE SCHOOL UNIFORM!

Dear Parents and Guardians,

Headteachers - Mr D Morse & Mrs F Saunders

We are delighted to introduce our new on-line School Uniform ordering service. Mapac have supplied
some of our school uniform to us for many years and they now are able to stock all of the items required
for your children. These now include school trousers, skirts, summer dresses and a whole lot more.
Here is some information about Mapac and how to place your orders.

Mapac is a family run company, founded in 1955 as a carrier bag manufacturer for industry. When the
current Chairman’s daughters started school, he realised that there was a need for a compact school
bag and he invented the very first school book bag!

Mapac now supplies thousands of schools with bags and uniform throughout the UK.
Our core value is providing excellent product, service and value for money to our customers. We are not
a faceless company and we welcome direct contact, so please call us if you have any queries. We
promise to supply your order with efficiency and to the very best of our ability.

We have added a link on our school website that will direct you to the page:
www.frithwood.hillingdon.sch.uk

Alternatively you can direct to the Mapac website following the link:
www.mapaconline.com/schools/frithwoodprimaryha6

There is a £2.99 delivery charge for orders under £40.00 and free delivery on orders over £40.00. In
the event you do need to make a return for an exchange you will be required to pay the postage back to
Mapac, whilst they will cover postage back to you. In the unlikely event you encounter faulty goods,
Mapac, will, of course, cover all postage costs.

For those who prefer to deal with a human being, you are welcome to place a telephone order. Call
Mapac on 01923 255525, they aim to get your order to you within 10 working days but will let you
know promptly should there be an unexpected delay.

We are very excited about this new venture and we would like to encourage you to visit our website and
have a look at what Mapac have to offer.

We will continue to stock school uniform in school for those who do not wish to use this service.

Kind regards
Mr Dean Morse & Mrs Frances Saunders
Co-Headteachers

Telephone: 01923 825548 e Fax: 01923 821461
E-mail: frithwood@frithwood.hillingdon.sch.uk
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