
 

De-escalation and supportive techniques,  

as recognised by Team Teach 

 

 
 

 

Preferred choice 

Redirection  

Reassurance 

Calm talking 

Planned ignoring 

Humour 

Given time 

Given space 

Step away 

Negotiation 

Change of staff 

Distraction 

Options offered 

Safe area 

Calm stance 

Rule reminder 

Time away from group 

 

 


