
ST. ANNE’S 24 HOUR PARENT / CARER SUPPORT 

 

 

 

 

 Telephone or Pop-In  
Information & Advice - available to all parents / carers (Monday – Friday) 

 

Deena Lidgett (Pastoral Care) – 01482 667379; 9am-4pm 
 

Residence (Child Care Manager / Senior Child Care Officer) – 01482 666217; 9am-3pm 
 

Telephone 
Information & Advice - available to all current residence users parents / carers  

Information - available to all parents / carers 
 

Residence (Senior Child Care Officer) – 01482 666217 / 01482 667379 
3-10pm; Monday – Friday 

9am-10pm; Saturday, Sundays and Holidays 
 

Telephone 
Crisis - available to all parents / carers 

 
Residence – 01482 666217 / 01482 667379 (option 1) 

10pm – 8am; anytime (excluding bank holidays) 
 

Home Support 
Information & Advice - available to all parents / carers 

 

Deena Lidgett (Pastoral Care) – 01482 667379 
9am-4pm; Monday – Friday 

Follow the steps below 

when you require help 

or support 

Additional Resources 
Information, Advice & Assessment - available to all parents / carers 

 

0 – 25 Team (East Riding – Disability Social Work Team) – 01482 394000 
9am-4pm; Monday – Friday 

 

Crisis 
 

EHaSH Out of Hours – East Riding: 01377 241273 
CAMHS Crisis 24 hour service - 01377 208280 

Accident & Emergency; Hull Royal Infirmary – 01482 875875 
 


