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TERMS AND CONDITIONS


This written agreement is between Kinderland Day Nursery Ltd. and each Parent/Carer.  It is the basis of agreement under which your child is admitted to the Nursery and shall be considered binding on both Parent/Carer and the Nursery.  Any changes will be notified to parents either in writingor on the nursery website.

1. The Nursery shall provide a safe and secure environment for your child.

2. In the event of fees remaining unpaid for seven days, without prior agreement, your child’s place may be terminated.

3. A deposit and fees for the first month is required. Fees can be paid by vouchers, tax free childcare, bank transfer, cash or card or cheque.

4. Failure to pay fees by the due date will incur a strict charge of £30.00 (correct at time of print), if three working days elapse and payment has not been received.  Thereafter, an additional charge of 1.5% of the outstanding balance until fees are paid in full. 

5. The Nursery opening hours are 7.30am – 6.30pm.  In the event of late collection of your child, a charge of £10.00 will be made for the first 15 minutes or part thereof.  Thereafter, there will be a charge of £5.00 per 15 minutes or part thereof.  If your child is not collected and we cannot make contact with any persons authorised by yourselves to collect, the Nursery will notify the duty Child Protection Team, who will then determine the course of action taken.

6. Other charges:
a. A returned cheque fee of £25.00.
b. A charge for reports or letters requested by Parents/Carers will be incurred.
c. If your child has left the setting and fees continue to be received an administration fee of £25 will be charged.

7. As far as possible, the Parent/Carer will give fair warning of holidays for which fees are payable and other reasons for absenteeism of the child from the Nursery. It is a requirement that the nursery is able to account for children’s absences.

8. It is understood and agreed that the Nursery closes weekends, bank holidays, Christmas Week and one Training Day per year.  Fees are payable for these periods, except weekends.

9. In the event of your child suffering from an infectious illness, the Nursery shall be notified immediately and your child shall be kept away from the Nursery until signed fit and infection free by your child’s usual attending doctor.  Occasionally, this may require a doctor’s certificate.

10. Other illnesses, such as vomiting, diarrhoea or other gastric related conditions, shall be notified to the Nursery and your child shall remain absent from the Nursery for a period of forty-eight hours after the symptoms have ceased.  Please see the handout “Is your child well enough for Nursery?” for more details.

11. The Nursery will only administer medicines/creams with the written consent of Parents/Carers.  The Nursery accepts no liability and shall not be held responsible in any way for complications arising from the correct administration of the medicines.

12. In the unlikely event of a medical emergency, the Nursery undertakes to exercise due diligence by insuring that your child receives prompt medical attention from a properly qualified doctor.  The Nursery also agrees to do all that is reasonably possible to contact the Parent/Carer promptly in the event of a medical emergency affecting the child.  As such, it is the responsibility of the Parent/Carer to ensure that all emergency contact numbers provided to the Nursery are kept up-to-date.
13. The Nursery shall ensure to keep a written record of all accidents, however minor.

14. The Nursery undertakes to provide balanced, varied and healthy meals for your child at all times. 

15. As far as possible, the Nursery agrees to meet special dietary requirements, if notified in advance by the Parent/Carer.

16. [bookmark: _GoBack]All the Nursery’s Policies and Procedures are detailed on the website www.kinderland.org.uk and a paper copy is available to view in the Nursery Office. 

17. The Nursery reserves the right to exclude any child who has consistently demonstrated a disruptive influence, which is affecting other children within the nursery or if there is a breakdown in the relationship between Parent/Carer and the Nursery.

18. The Nursery reserves the right to terminate a child’s place in the event of the child, the Parent/Carer or nominated collector demonstrating threatening or intimidating behaviour towards another child, a member of staff or another Parent/Carer.  This right shall be exercised without notice.

19. The Nursery reserves the right to make a referral to the appropriate early years team after parental/carer discussion should it become apparent that the child may display delayed developmental progression or has special educational needs which require additional investigation.

20. Failure on the part of a Parent/Carer to disclose a child’s additional needs may result in termination of the child’s place. In order to provide care additional charges may apply. This will be reviewed on a termly basis. 

21. The Nursery has a policy of non-discrimination in its recruitment of staff and acceptance of children.  Race, creed, colour and religion are no barrier to recruitment of staff, all of whom are employed for their ability and experience.  Children are accepted based upon our admissions criteria as set out in the prospectus and neither they nor their parents will be discriminated against on grounds of race, creed, colour or religion.

22. The Nursery is registered with Ofsted. Ofsted number 124972. The Nursery is subject to frequent and thorough inspections from Ofsted to assess the Nursery’s ability to care for children in a safe and proper environment.

23. If a Parent/Carer has a cause to complain and which, in the first instance, cannot be resolved amicably and directly with the Nursery, then the Parent/Carer can approach Ofsted at:

Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD
Tel. 03001231231

24. The Nursery Proprietor, Manager and staff will undertake to be available for consultation as frequently as possible.  In addition, a Parent/Carer can make an appointment with the Manager to discuss any matter.

25. The Nursery operates a policy of continuous improvement in all that it does and reserves the right to alter the child’s curriculum if it perceives it is in the best interest of the child.

26. The Nursery has the right to use photographs of the children within the Nursery in present or future publications (e.g. prospectus, posters, website and learning journey’s – including parental downloads). If you would prefer not to give permission please notify us in writing.

27. The Nursery accepts no responsibility whatsoever for babysitting services that parents may request from staff. 
Parents cannot recruit nursery staff into their employment for six month’s following the member of staff’s departure from Kinderland.

28. Parents/Carers are required to give a minimum of one calendar months’ notice, in writing, if the child’s place is no longer required.  If one month’s notice is not given, the deposit will be retained.

29. If you require a permanent change to your child’s sessions, one month’s notice in writing is required.

30. Please be aware that until your child arrives in the Nursery he/she is your responsibility and Kinderland Day                   Nursery cannot be held responsible for any harm that may occur to them. Kinderland Day Nursery shall not be held responsible for loss, theft or damage to vehicles pushchairs or their contents which occurs on the premises. We would also request that you do not park in or across our neighbour’s driveways or designated parking areas.  
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