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Serve and 
return





30 
million 

word gap



Children in low income 
families hear 30 million 
fewer words by the time 
they are 4yrs old than 
children from higher 
income backgrounds 

Hart & Risley 1995



If you donôt 
hear the words 
you canôt speak 

the words.



Solution

Talk to your 
baby?



Not just 
about hearing 

words





Solution

Talk WITH 
your baby





Serve and 
return



ÅHearing and saying 
words

ÅPaying attention to 
someone else

ÅEmotional and social 
bonding



John Gabrieli McGovern 

Institute for Brain 
Research

Massachussets Insitute of 
Technology (MIT)



In children who 
experienced more 

back and forth 
interactions, Brocaôs 

area was more 
activated



Brocaôs area 
is where we 
formulate 
speech.



This corresponded 
with those children 

achieving more highly 
on language 
assessments



óWhat adults do with 
their children is more 
important than their 
social class, educational 
background or where 
they live.ô

Source: Desforges, 2003



CONNECTION
(the key to quality interactions)



The motivating force for 
communication comes from the 
desire to connect with others.



The second 
chance



Social Skills

So they can establish and 
maintain effective 

relationships



Language Skills

So they can communicate 
effectively and succeed in all 
areas of academic learning



ñThe children who 
need love the most 
will always ask for 

it in the most 
unloving waysò

Russell A Barkley PHD, Clinical Professor of Psychiatry, 

Medical University of South Carolina

Author of óExecutive Functions: What They Are, How They Work, 
and Why They Evolvedô







The messages we give through 
our bodies are very powerful 

Albert Mehrabianôs research

ÅWords account for 7% of overall 
message

ÅTone of voice - 38%

Åbody language - 55%



Questions, questionsé



If you really want to

improve learning in 
child led

situationsé



QUIT THE 
QUESTIONING!



éand start conversing!



Quality conversation is 
the best intervention





Alternatives to Questions

ÅóI can see youôreéô

ÅóI wonder why/how/iféô

ÅóImagine iféô

ÅóSo you think thatéô

ÅóIôm thinking thatéô

ÅóI feeléô

ÅóIt might help iféô

ÅóRemember whenéô

ÅóSometimes Iéô




