
I WANT TO OFFER MATERIAL GOODS

I WANT TO OFFER LOGISTICS SERVICES

UKRAINE LOGISTICS CLUSTER
PROVIDING SUPPORT

Every emergency response is different, but one common element is the desire of people around the world to give 
support to those affected by crisis, conflict and natural disaster. The best way to help affected communities and 
support relief efforts is also the most efficient, effective and economical: provide monetary donations to aid 
groups working on the ground.

Logistics Services as a donation: if you are able to offer logistics services at no cost to support the humanitarian 
response, please contact the Ukraine Logistics Cluster at: Ukraine.LogisticsCluster@wfp.org

Services at-cost: if you are interested to provide services to responding organisations at cost, you can find useful 
references in the United Nations Business Guide and at the UN Global Marketplace.

If you cannot make a monetary donation and you have material goods you would like to contribute but, you have 
no way to identify or connect to a responding humanitarian organisation, the Ukraine Logistics Cluster* may be 
able to help.

The Ukraine Logistics Cluster cannot 
guarantee that they will be able to find 
an organisation to take charge of your 
goods on arrival, but you will be 
notified after 7 days if their efforts 
have been unsuccessful.

No material goods can be moved 
through the Ukraine Logistics Cluster 
without an organisation having 
already been identified who is willing 
and able to take charge of these goods 
on arrival.

For more information about the 
Ukraine Logistics Cluster please visit: 
https://logcluster.org/ops/ukr22a 

Please send an email to: 
Ukraine.LogisticsCluster@wfp.org

Please provide the following details:

. The name of your organisation

. Your name, telephone, email

. A description of your goods:
  Type of item(s)
  Specifications of item(s)
  Quantity of item(s)
  Type of packaging
  Quantity of packages
  Weight (kg) & Volume (m3)

. Date the goods will be ready

. Place where the goods will be ready

Unsolicited material goods, and those without a clear and proper addressee – a.k.a “non-attributed 
contributions” without a specific organisation clearly identified who has agreed to take charge of the goods on 
arrival – can create blockages at points of reception;
and slow down the delivery of priority relief items (i.e. those identified by the affected communities,
governments and emergency response experts as the most critical and urgently needed).

Please contact the national relief agencies who are 
leading these efforts in each country, in coordination with 
UNHCR, the UN Refugee Agency

TO SUPPORT REFUGEES IN 
NEIGHBORING COUNTRIES

TO SUPPORT CRISIS-AFFECTED 
PEOPLE INSIDE UKRAINE

If you need support with the movement of these goods, 
to get them to the organisation you are working with 
inside Ukraine, please check here for logistics services 
available through the Ukraine Logistics Cluster

If you need support identifying an organisation to work 
with inside Ukraine, the Ukraine Logistics Cluster will do it’s 
best to find a partner willing and able to take your goods

I HAVE IDENTIFIED an 
organisation willing to take 
charge of these goods on arrival

I NEED TO IDENTIFY an 
organisation willing to take 
charge of these goods on arrival

*The Ukraine Logistics Cluster is a partnership of logistics professionals, working to support the humanitarian response to the conflict in Ukraine. 
This network is available 24/7 to provide advice, guidance and logistics services to assist you in moving your humanitarian relief forward. The 
Logistics Cluster is exclusively supporting relief efforts (non-for-profit) and acts in accordance with humanitarian principals (Humanity, Neutrality, 
Impartiality and Independence).

https://www.unhcr.org/ukraine-emergency.html
https://logcluster.org/document/ukraine-standard-operating-procedures-sops-transport-and-temporary-storage-april-2022
https://logcluster.org/ops/ukr22a
https://www.ungm.org/
https://reliefweb.int/sites/reliefweb.int/files/resources/UN%20Business%20Guide_Ukraine_0.pdf
https://higuide.elrha.org/humanitarian-parameters/humanitarian-principles-and-standards/



