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LOCATION Online/Gaziantep, Türkiye 

DATE 28 February 2023 

CHAIR Edmondo Perrone – Logistics Officer, Logistics Sector 

PARTICIPANTS Concern Worldwide, EU Civil Protection Mechanism (EUCPT), Feuerwehr Duisburg, 
Food and Agriculture Organisation (FAO), Global Logistics Cluster (GLC), Humanity and 
Inclusion, Humedica International Aid, International Federation of Red Cross and Red 
Crescent Societies, International Humanitarian Relief, International Organisation for 
Migration (IOM), Johanniter International, Malteser International, Maram Foundation, 
Ministry of Transport and Infrastructure, Norwegian Refugee Council, People in Need, 
Relief International, Sante Group, Together International, TOS People and Ship Delivery, 
Turkish Red Crescent, Welthungerhilfe, World Vision International, United Nations 
Monitoring Mechanism 

ACTION POINTS • Surveys for warehouse gaps at hub level to be circulated 

• Logistics Sector to organise a specific coordination meeting on cross-border 

matters with relevant UN agencies 

AGENDA 1. General update 

2. Road access constraints 

3. Airport access constraints 

4. Seaport access constraints 

5. Common services 

6. Customs updates  

7. Information management 

1.General update 

- The Division of International Policies at the Ministry of Transport and Infrastructure has been appointed as 

main Logistics Sector focal point. A Logistics Sector meeting was held with the Ministry in Ankara on 28 

February 2023 for liaison at central level. 

2. Road access constraints 

- The DR300 to Malatya is blocked due to a building collapse. It is suggested to take the Malatya Kuzey Cevre 

Yolu to enter Malatya.  

- The road infrastructure, rehabilitation and rubble clearance process is progressing very fast. There are 

continued issues around last mile delivery around affected areas.  

- Partners to share road access constraints for Logistics Sector to update Logie. The Turkish Road Authority is 

able to provide up to date information as well.  

https://logcluster.org/earthquake-2023-February
https://logie.logcluster.org/?op=tur-23-a
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3. Airport access constraints 

- Size of the tarmac in Hatay airport has been reduced, but the airport is still open to commercial and 

passenger flights.  

- There are substantial government-to-government donations in Gaziantep airport, and it is difficult for cargo 

flights to obtain a landing slot.  

- Ground handling capacity in Adana and Istanbul airports is not a problem. In Adana, there is a central routing 

process coming from Istanbul which prevents the airport to pile up cargo. Some partners’ flights are being 

redirected to Incirlik air base.  

4. Seaport access constraints 

- Mersin port is open to containerised vessels, but some delay for bulk cargo vessels. 

- Iskenderun is functionally not usable, open to roll-on/roll-off vessels and mainly used by military. 

5. Common services 

- Transport:  

o Bonded transport services from seaports and airports inside of Türkiye to Syria are in place, and 

service request information can be found on the website. So far, no requests for bonded transport 

to Syria have been received. If no requests come in, the service will be shut off.  

o For those partners wishing to do customs clearance in Türkiye to dispatch their cargo in Türkiye 

they need to pass by TRC or AFAD. 

- Storage:  

o Free-to-user storage in Qamishli in North West Syria (NWS). No major storage gaps identified in 

NWS at present, just some partners have been requesting MSUs.  

o In Türkiye, significant infrastructure damage has been signalled in Hatay, Adiyaman, 

Kharamanmaras, and Malatya and limited storage space is available. Partners have signalled 

storage gaps in Hatay. Logistics Sector could support with engineering assessments of existing 

infrastructure, or in provision of common storage services. Reyhanli might be the closest city to 

Hatay where warehouse space is available. Prices of warehouse rentals are increasing.  

o The Logistics Sector is looking into collecting more information on possible logistics support needed 

at hub level in Malatya, Adiyaman, Kharamanmaras and Hatay. A survey on partner warehouse 

needs at provincial level is being worked on. The Logistics Sector travelled to Hatay on 25 February 

and will travel to Adiyaman on 1 March. 

- Cross-border delivery: 

o Fully functioning border crossing in Bab al-Hawa, Bab al-Salam, and Al Ra’ee. 423 trucks entered 

NWS since 9 February 2023. Regular UNMM procedures are in place, but more clarity of 

notification procedures to UN agencies benefitting from these three crossings is to be provided.  

https://logcluster.org/earthquake-2023-February
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6. Customs updates 

- No updated list of prohibited items for export from Türkiye to Syria is available at the moment.  

- The “IMPortation and Customs Clearance Together” (IMPACCT) working group can provide more 

information via e-mail at impacct.2021@gmail.com. 

- The Türkiye/Syria Earthquake Response: Procedures for the Importation and Delivery of Pharmaceuticals 

can be consulted online. The Logistics Sector is working on more detailed guidance for importation of relief 

items into Türkiye, along with more detailed information on general bonded transport. 

7. Information management 

- Sub-national coordination meetings gradually being organised by OCHA at hub level. For partners wishing 

to attend hub-level coordination meetings, they can reach out to the Logistics Sector for further 

information, or to the OCHA focal points at hub level (whose contacts were previously shared via e-mail).  

- Infographics on cross-border operations were developed and can be found on the operational website. 

- The Concept of Operations (ConOps) is being finalised and will be shared with partners soon. 

- UNMM requested the possibility of organising a specific coordination meeting on cross-border matters.  

 

The next Coordination Meeting takes place on 3 March 2023. 

 

Contacts 

Communications on logistics coordination for the Syria/ Türkiye earthquake syrtur.logcoordination@wfp.org 

 

https://logcluster.org/earthquake-2023-February
mailto:impacct.2021@gmail.com
https://logcluster.org/document/turkiyesyria-earthquake-response-procedures-importation-and-delivery-pharmaceuticals

