
E-learning course: ‘Introductory Importation and Customs Clearance, 
for humanitarian practitioners’

Why? Objective of
the course: 

Who can join?

The strategic objective 
#4 of the IMPACCT Group 
is to  increase formal 
training opportunities for 
humanitarian partners

Enhance knowledge, skills 
and understanding of the 
importation and customs 
processes, contextualised 
for humanitarian 
operations

UN agencies
Red Cross and Red 
Crescent network
NGOs
Governmental agencies
Private sector

The Logistics Cluster
Learning Platform

• FREE TO USE
• Available to the public
• Able to download courses 
to use at any time 
•• The course will feature 
on the Logistics Cluster 
home page, to ensure 
visibility to over 5,000 
relevant learners 

Customs & 
Importation 
in the 
Humanitarian 
Context

Coordinated 
Border 
Management 

The real 
costs for the 
importation of 
humanitarian 
relief goods

Document & 
Information 
quality

Modernization 
of Customs 
Systems

The IMPACCT Working Group aims for countries and humanitarian organizations to be 
comprehensively prepared to effectively manage customs clearance and importation processes 

for disaster and crisis relief goods and equipment. 

For more information contact: impacct.2021@gmail.com

IMPORTATION
CUSTOMS PROCESSES


