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LET at a glance

“An extra pair of helping hands for 
humanitarian organizations during 
large-scale emergencies…

…and also during preparedness & 
resilience projects…

…for natural, man-made and other 
emergencies.”



LET at a glance

The Logistics Emergency Team (LET) Initiative 
was launched by the World Economic Forum at 
its annual meeting in January 2006. 

The LET is facilitated by the World Economic 
Forum.  UPS, DP World, Maersk and Agility 
comprise the private sector member 
companies of the LET. 



Operations Support

• The LET provides humanitarian logistics 
support during large-scale, humanitarian 
emergencies. 

• The support includes: 
• pro-bono assets and services 
• deployment of local highly experienced 

employees to join the Logistics Cluster's staff in 
the disaster area

• All LET team members are trained by the 
participating companies to meet a profile of 
skills and experience as well as a pre-
deployment training package.

Deployment of 
logistics experts

Warehousing Customs clearance

Road 
transportation Ocean freight Airlift



Operations Support

•  Secondments of individuals (to a cluster member) 
•  Specific functions (e.g., airport management, road 

transport management, warehouse management, 
customs management, information/communication, 
etc.)

•  Service provisions (e.g., full transportation services 
from one location to another, including all relevant 
elements such as warehousing, transport, etc.) 

•  Asset deployments (e.g., warehouse/truck capacity, 
forklifts, pallets, etc.)

Deployment of 
logistics experts

Warehousing Customs clearance

Road 
transportation Ocean freight Airlift



2025 Impact Overview



2025 Operations Overview
• The LET partnership has been 

active for 19+ years.

• Since 2007 we’ve supported 
our humanitarian partners in 
Africa, Middle East, Asia, 
Micronesia, South America 
and the Caribbean.

• Our partnership supports 
preparedness and response 
activities in sudden onset, 
protracted, natural disaster 
and complex emergencies.



LET 2.0
• The LET partnership is in its 20th year.
• The humanitarian and commercial contexts 

have changed – A LOT!
• The Cluster information and dialogue 

capacities have increased.  
• The companies’ service capabilities have 

changed and increased.
• Technology has become much more capable 

and ubiquitous. 
• Local supply chain capacities have increased.
• How can Cluster partners access LET 

company donations more quickly and easily 
in the evolving and changing environment?



Questions?

https://logcluster.org/logistics-emergency-
team
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