S\ LEB2 PZHG PZ2NF ¥ Dna mmemey GLOBAL
%:.g SRPEWAY TRAVEL & TOURS e BUSINESS TRAVEL

Ethiopia: Travel Updates

Update: 12t November
Bole International Airport:

e As per Ethiopian Airport Security directives, effective immediately, please
be informed that all Ethiopian nationals must have their Kebele ID along
with their passport to enter to the airport terminal building as well as at

Immigration

e All Ethiopian nationals are strictly advised to have their valid Kebele IDs together
with all other mandatory travel documents.
Turkish Airlines:

e As of 10 Nov 2020, Turkish have revised their free baggage allowance for
passengers from Addis Ababa to Turkey and vice versa.

Sales Travel
Origin Economy | Business
Destination Class Class Period Period

ADD-Turkey-ADD 46 KG 60 KG 10Nov20 - 31Dec21 | 10Nov20 - 31Dec21

Emirates Airlines:

e Emirates will be re-instating the Dubai Connect programme for transit passengers
as of 14" November
e Minimum Transit Time to qualify for Dubai Connect for First & Business Class
travellers is now 10 hours.
¢ As well as minimum transit time, fare restrictions for Economy Class travellers is
still in place; your Safeway travel consultant will advise at time of booking.
¢ Included in a Dubai Connect package:
0 Hotel accommodation for passengers who meet the eligibility criteria and
are transiting through Dubai for at least 10 hours but not more than 24
hours.
0 A UAE visa on arrival for those passengers that require a visa to enter the
UAE.
o Transport between the airport and the hotel in Dubai.
0 One meal, based on the check in time, at the allocated hotel

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of October 16™", 2020. Please
note that flights can be cancelled at any time and with short notice due to

low load factors and other reasons. Changes/additional flights are

highlighted in red

London

Daily: all departures

Paris

Daily: all departures @

Frankfurt

Daily: all departures

Rome

Tue/Thu/Fri/Sat/Sun:

between 0035 - 0115 2355 @ 2340 dep @ 2320

Milan Brussels Stockholm Oslo
Tue/Thu/Fri/Sat/Sun: Daily: dep between Tue/Thu/Fri/Sat: dep Tue/Wed/Thu/Fri/Sat:
dep @ 2320 0010 and 0035 hrs @ 2340 dep @ 2340

Geneva: Vienna Istanbul Athens:

Wed/Fri/Sat: dep @
0015

Mon/Wed/Fri/Sat: dep
@ 0035

Daily: dep @ 2305

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Manchester

Tue/Thu/Sun: dep @
0045

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago

Tue/Thu/Fri/Sun: dep
@ 2100

Toronto

Mon/Wed/Fri/Sat: dep
@ 2250

Sao Paulo

Mon/Wed/Thu/Fri/Sat:
dep @ 1005

Buenos Aires

Mon: dep @ 1005

Tokyo

Tue/Thu/Fri/Sat: Dep @
2235

Seoul

Tue/ Thu/Fri/Sat: Dep
@ 2235

Hong Kong

Mon/Wed/Fri/Sat/: dep
@ 0010

Shanghai —
SUSPENDED UNTIL
DEC 31st

Mon: dep @ 2350

Guangzhou

Sat: dep @ 0215

Chengdu: Restart on
19NOV

Thu: dep @ 0235

Manila

Mon: dep @ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok: **

Mon/Wed/Fri/Sat: dep
@ 0010

Kuala Lumpur

Thursdays: dep @
0010

Dubai:

ET 600: Daily: dep @
2145

ET 602: Wed/Fri/Sun:
dep @ 0940

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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ET 612:
Mon/Tue/Thu/Sat: dep
@ 2250

Beirut

Daily: dep between
2130-2150

Kuwait City

Tue/Sat: dep @ 2340

Doha

Tue/Thu/Sun: dep @
2155hrs

Muscat

Tue/Thu: dep @ 2210

Jeddah

Mon/Tue/Thu/Fri/
Sun: dep @ 2310

Riyadh

Mon/Wed: dep @
2145

Cairo

Daily: dep @ 2205

Khartoum

2x Daily: dep @ 0125
& 1125

Harare

Daily: Dep @ 0925

Lusaka

Daily: Dep @ 0925

Ndola

Wed/Fri/Sun: dep @
0905

Cotonou

Daily: dept @ 0855

Seychelles:

Wed/Fri: dep @

Dar Es Salaam

Daily: dep @ 0945 -
1030

Kilimanjaro

Daily: dep @ 1015

Zanzibar

Daily: dep @ 1015

0930

Abidjan Malabo Bamako: Yaoundé
Tue/Thu/Fri/Sun: Mon/Wed/Fri: dep @ | Mon/Wed/Fri/Sat/ Mon/Tue/Thu/Sat:
dep @ 1030 0945 Sun: dep @ 1040 dep @ 0900
Douala Dakar Conakry Niamey:
Tue/Thu/Sat: dep @ | Mon/Wed/Fri/Sat/Sun | Tue/Thu/Fri/Sun: Mon/Thu/Sat/Sun:
0900 s dep @ 1220 dep @ 1030 dep @ 1030

Juba Mogadishu Hargeisa Djibouti

Daily: dep @ 1300

Daily: dep @ 1110

Mon/Wed/Fri/Sun: dep
@ 1100
Tue/Thu/Fri/Sat: dep
@ 0920

Daily: dep @ 1600
Mon/Wed/Fri: dep @
0905

Garowe: Kigali: Libreville Ouagadougou
Mon/Wed/Sat: dep Daily: dep @ 1110 or | Mon/Wed/Fri: dep @ | Mon/Wed/Thu/Sat:
@ 0915 2245 0900 dep @ 1030
Ndjamena: Nairobi Mombasa Entebbe:

Daily: dep @ 1000

2x Daily: dep @ 1100
And @ 2315

Daily: dep @ 1010

Daily: dep @ 1145

Lubumbashi

Daily: dep @ 0950

Kinshasa

Daily: dep @ 1000

Goma:

Mon/Tue/Thu/Fri/Sat
dep @ 1045

Lilongwe

Tue/Sat: dep @ 0950

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Windhoek: Lagos: Abuja: Accra:
Mon/Wed/Fri/Sun: Daily: dep @ 0900 Daily: dep @ 0920 Daily: dep @ 0840
dep @ 0835

Nosy-Be: Moroni: Johannesburg: Cape Town:

Tue/Thu/Sat: dep @ | Mon/Thu/Sat: dep @ | Daily: dep @ 0840 Mon/Tue/Thu/Fri/Sat:

1025 1000 dep @ 0815

Maputo: Pointe Noire Victoria Falls Luanda

Tue/Fri: dep @ 0855 | Tue/Fri/Sun: dep @ Wed/Fri: dep @ Mon/Wed/Thu/Fri/Su
0845 1410 n: dep @ 0925

Beira Brazzaville Lomé: Gaborone

Thu/Sat: dep @ Tue/Fri/Sun: dep @ Daily: dep @ 0825 Tue/Sat: dep @ 0835

0905 0845

** Restrictions on Entry

Previously...

Update: 6" November

Bole International Airport:

e As per Ethiopian Airport Security directives, effective immediately, please
be informed that all Ethiopian nationals must have their Kebele ID along
with their passport to enter to the airport terminal building as well as at

Immigration

e All Ethiopian nationals are strictly advised to have their valid Kebele IDs together
with all other mandatory travel documents.

Emirates:

Travellers to Guangzhou:

e Effective 7 November 2020, passengers travelling via Dubai to Guangzhou
(CAN) are required to repeat nucleic acid and IgM anti-body tests at the transit
point and must obtain approval for travel from Chinese Embassy or the
Chinese Consulate-General in UAE.

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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e The tests must be done in the UAE, 48 hours before the flight (the 48 hours
should be calculated from the sample collection time) from medical institution
approved and appointed by the Chinese Embassy/Consulate-General in UAE. To
comply to this requlation, customers are required to break their journey in
DXB.

¢ More information can be found at www.emirates.com and through the Chinese
embassy in the UAE at http://ae.china-embassy.org/eng/Isyw/t1829061.htm

Schedule Change: Dubai/Addis/Dubai

o EK723/724 will now operate on days Tuesday, Thursday, Friday and Sunday
as per schedule below:

Flight Numbers — EK723 (Dubai-Addis) EK724 (ADD-Dubai)

Days Dep/Arr. Time Dep/Arr. Time
Tue/Thu / Fri/ Sun 09:25/12:45 15:05/ 20:15

Qatar Airways:

e Qatar Airways flights to/from Addis Ababa Bole International Airport will operate
out of Terminal 2 (New terminal) effective 2 November 2020.

Date Flight From To
Tue / Thu/ Sun QR1428 Addis Ababa Doha
Mon / Wed / Sat QR1427 Doha Addis Ababa

Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of October 16", 2020. Please
note that flights can be cancelled at any time and with short notice due to
low load factors and other reasons. Changes/additional flights are
highlighted in red

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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London

Daily: all departures

Paris

Daily: all departures @

Frankfurt

Daily: all departures

Rome

Tue/Thu/Fri/Sat/Sun:

between 0035 - 0115 2355 @ 2340 dep @ 2320

Milan Brussels Stockholm Oslo
Tue/Thu/Fri/Sat/Sun: Daily: dep between Tue/Thu/Fri/Sat: dep Tue/Wed/Thu/Fri/Sat:
dep @ 2320 0010 and 0035 hrs @ 2340 dep @ 2340

Geneva: Vienna Istanbul Athens:

Wed/Fri/Sat: dep @
0015

Mon/Wed/Fri/Sat: dep
@ 0035

Daily: dep @ 2305

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Manchester

Tue/Thu/Sun: dep @
0045

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago

Tue/Thu/Fri/Sun: dep
@ 2100

Toronto

Mon/Wed/Fri/Sat: dep
@ 2250

Sao Paulo

Mon/Wed/Thu/Fri/Sat:
dep @ 1005

Buenos Aires

Mon: dep @ 1005

Tokyo

Tue/Thu/Fri/Sat: Dep @
2235

Seoul

Tue/ Thu/Fri/Sat: Dep
@ 2235

Hong Kong

Mon/Wed/Fri/Sat/: dep
@ 0010

Shanghai —
SUSPENDED UNTIL
DEC 31st

Mon: dep @ 2350

Guangzhou

Sat: dep @ 0215

Chengdu: Restart on
19NOV

Thu: dep @ 0235

Manila

Mon: dep @ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok: **

Mon/Wed/Fri/Sat: dep
@ 0010

Kuala Lumpur

Thursdays: dep @
0010

Dubai:

ET 600: Daily: dep @
2145

ET 602: Wed/Fri/Sun:
dep @ 0940

ET 612:
Mon/Tue/Thu/Sat: dep
@ 2250

Beirut

Daily: dep between
2130-2150

Kuwait City

Tue/Sat: dep @ 2340

Doha

Tue/Thu/Sun: dep @
2155hrs

Muscat

Tue/Thu: dep @ 2210

Jeddah

Mon/Tue/Thu/Fri/
Sun: dep @ 2310

Riyadh

Mon/Wed: dep @
2145

Cairo

Daily: dep @ 2205

Khartoum

2x Daily: dep @ 0125
& 1125

Harare

Daily: Dep @ 0925

Lusaka

Daily: Dep @ 0925

Ndola

Cotonou

Daily: dept @ 0855

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Wed/Fri/Sun: dep @
0905

Seychelles:

Wed/Fri: dep @
0930

Dar Es Salaam

Daily: dep @ 0945 -
1030

Kilimanjaro

Daily: dep @ 1015

Zanzibar

Daily: dep @ 1015

Abidjan Malabo Bamako: Yaoundé
Tue/Thu/Fri/Sun: Mon/Wed/Fri: dep @ | Mon/Wed/Fri/Sat/ Mon/Tue/Thu/Sat:
dep @ 1030 0945 Sun: dep @ 1040 dep @ 0900
Douala Dakar Conakry Niamey:
Tue/Thu/Sat: dep @ | Mon/Wed/Fri/Sat/Sun | Tue/Thu/Fri/Sun: Mon/Thu/Sat/Sun:
0900 :dep @ 1220 dep @ 1030 dep @ 1030

Juba Mogadishu Hargeisa Djibouti

Daily: dep @ 1300

Daily: dep @ 1110

Mon/Wed/Fri/Sun: dep
@ 1100
Tue/Thu/Fri/Sat: dep
@ 0920

Daily: dep @ 1600
Mon/Wed/Fri: dep @
0905

Garowe: Kigali: Libreville Ouagadougou
Mon/Wed/Sat: dep Daily: dep @ 1110 or | Mon/Wed/Fri: dep @ | Mon/Wed/Thu/Sat:
@ 0915 2245 0900 dep @ 1030
Ndjamena: Nairobi Mombasa Entebbe:

Daily: dep @ 1000

2x Daily: dep @ 1100
And @ 2315

Daily: dep @ 1010

Daily: dep @ 1145

Lubumbashi

Daily: dep @ 0950

Kinshasa

Daily: dep @ 1000

Goma:

Mon/Tue/Thu/Fri/Sat

Lilongwe

Tue/Sat: dep @ 0950

dep @ 1045
Windhoek: Lagos: Abuja: Accra:
Mon/Wed/Fri/Sun: Daily: dep @ 0900 Daily: dep @ 0920 Daily: dep @ 0840
dep @ 0835
Nosy-Be: Moroni: Johannesburg: Cape Town:

Tue/Thu/Sat: dep @
1025

Mon/Thu/Sat: dep @
1000

Daily: dep @ 0840

Mon/Tue/Thu/Fri/Sat:
dep @ 0815

Maputo:

Tue/Fri: dep @ 0855

Pointe Noire

Tue/Fri/Sun: dep @
0845

Victoria Falls

Wed/Fri: dep @
1410

Luanda

Daily: dep @ 0925

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American

Express”).

“American Express Global Business Travel”,

American Express, and are used under limited license.

“American Express” and the American Express logo are trademarks of
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Beira Brazzaville Lomé:
Thu/Sat: dep @ Tue/Fri/Sun: dep @ Daily: dep @ 0825
0905 0845

** Restrictions on Entry

e Passengers whose travel date falls between 01 March - 31 December 2020 and
tickets issued until October 31, 2020 are eligible to have:

o One Free change is allowed for Ethiopian operational flights.

o Unlimited changes are permitted free of charge if flight has not started
operation or if the flight resumption date is rescheduled By Ethiopian
Airlines. If flight has started operation free change allowed only once.

0 You can keep your ticket for travel until December 31,2021 (there is no
need to call or email us to change the ticket, we will keep the ticket as
open status for travels until December 31,2021 so that you can rebook it
whenever you decide to travel). New travel dates can be any date
on/before December 31, 2021 (i.e. the whole journey should be
completed on or before DEC 31, 2021).

o0 Request non-transferable travel voucher for trips up to one year ahead

Update: 16" October

Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of October 16", 2020. Please
note that flights can be cancelled at any time and with short notice due to
low load factors and other reasons. Changes/additional flights are
highlighted in red

London Paris Frankfurt Rome

Daily: all departures Daily: all departures @ | Daily: all departures Tue/Thu/Fri/Sat/Sun:

between 0035 - 0115 2355 @ 2340 dep @ 2320

Milan Brussels Stockholm Oslo
Tue/Thu/Fri/Sat/Sun: Daily: dep between Tue/Thu/Fri/Sat: dep Tue/Thu/Fri/Sat: dep @
dep @ 2320 0010 and 0035 hrs @ 2340 2340

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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Geneva:

Wed/Fri/Sat: dep @
0015

Vienna

Mon/Wed/Fri/Sat: dep
@ 0035

Istanbul

Daily: dep @ 2305

Athens:

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago Toronto Sao Paulo Tokyo
Tue/Thu/Fri/Sun: dep | Mon/Wed/Fri/Sat: dep | Mon/Wed/Thu/Fri/Sat: | Tue/Thu/Fri/Sat: Dep @
@ 2100 @ 2250 dep @ 1005 2235

Seoul Hong Kong Shanghai Guangzhou

Tue/ Thu/Fri/Sat: Dep
@ 2235

Mon/Wed/Fri/Sat/: dep
@ 0010

Mon: dep @ 2350

Sat: dep @ 0215

Chengdu:

Thu: dep @ 0235

Manila

Mon: dep @ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok: **

Wed/Fri: dep @ 0010

Dubai:

ET 600: Daily: dep @

Beirut

Daily: dep between

Kuwait City

Tue/Sat: dep @ 2340

Doha

Tue/Thu/Sun: dep @

2145 2130-2150 2155hrs

ET 602: Wed/Fri/Sun:

dep @ 0940

ET 612:

Mon/Tue/Thu/Sat: dep

@ 2250

Muscat Jeddah Riyadh Cairo

Tue/Thu: dep @ Mon/Tue/Thu/Fri/Sun | Mon/Wed: dep @ Tue/Wed/Fri/Sat/Sun:
2210 - dep @ 2310 2145 dep @ 2205

Harare Lusaka Ndola Cotonou

Daily: Dep @ 0925

Daily: Dep @ 0925

Wed/Fri/Sun: dep @
0905

Daily: dept @ 0855

Seychelles:

Wed/Fri: dep @
0930

Dar Es Salaam

Daily: dep @ 1320

Kilimanjaro

Daily: dep @ 1015

Zanzibar

Daily: dep @ 1015

Abidjan Malabo Bamako: Yaoundé
Tue/Thu/Fri/Sun: Sat: dep @ 0945 Mon/Wed/Fri/Sat/Su | Tue/Thu/Sat: dep @
dep @ 1030 n: dep @ 1040 0900

Douala Dakar Conakry Niamey:
Tue/Thu/Sat: dep @ | Mon/Wed/Fri/Sat/Sun | Tue/Thu/Fri/Sun: Mon/Thu/Sat/Sun:
0900 :dep @ 1220 dep @ 1030 dep @ 1030

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Juba

Daily: dep @ 1300

Khartoum

Daily: dep @ 1125

Hargeisa

Daily: dep @ 1520

Djibouti

Daily: dep @ 1600

Daily: dep @ 1000

2x Daily: dep @ 1100

Daily: dep @ 1010

Garowe: Kigali: Libreville Ouagadougou
Mon/Wed/Sat: dep Mon/Tue/Thu/Fri/Sat/ | Mon/Wed/Fri: dep @ | Mon/Thu/Sat/Sun:
@ 0915 Sun: dep @ 1110 0900 dep @ 1030
Ndjamena: Nairobi Mombasa Mogadishu

Daily: dep @ 1110

Tue/Thu/Sat: dep @
1025

Mon/Thu/Sat: dep @
1000

Daily: dep @ 0840

And @ 2315
Lubumbashi Kinshasa Goma: Lilongwe
Daily: dep @ 0950 Mon/Wed/Fri/Sat/Sun | Mon/Tue/Thu/Sat: Sat: dep @ 0950

. dep @ 1000 dep @ 1045
Windhoek: Lagos: Abuja: Accra:
Mon/Wed/Fri/Sun: Tue/Wed/Thu/Sun: Daily: dep @ 0920 Daily: dep @ 0840
dep @ 0835 dep @ 0900
Nosy-Be: Moroni: Johannesburg: Cape Town:

Tue/Thu/Sat: dep @
0815

Entebbe:

Daily: dep @ 1145

Pointe Noire

Tue/Fri/Sun: dep @
0845

Victoria Falls

Wed/Fri: dep @
1410

Luanda — 300CT

Schedule to be
advised

Maputo:

Tue/Fri: dep @ 0855

Beira — as of 220CT

Thu: dep @ 0905

Brazzaville

Tue/Fri/Sun: dep @
0845

** Restrictions on Entry

e Passengers whose travel date falls between 01 March - 31 December 2020 and
tickets issued until October 31, 2020 are eligible to have:

o0 One Free change is allowed for Ethiopian operational flights.

o Unlimited changes are permitted free of charge if flight has not started
operation or if the flight resumption date is rescheduled By Ethiopian
Airlines. If flight has started operation free change allowed only once.

0 You can keep your ticket for travel until December 31,2021 (there is no
need to call or email us to change the ticket, we will keep the ticket as
open status for travels until December 31,2021 so that you can rebook it
whenever you decide to travel). New travel dates can be any date
on/before December 31, 2021 (i.e. the whole journey should be
completed on or before DEC 31, 2021).

0 Request non-transferable travel voucher for trips up to one year ahead.

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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e Please visit https://www.ethiopianairlines.com/aa/travel-updates/updates-on-

covid-19(coronavirus) for more information

Saudi Arabian Airlines:

e Flights to Jeddah and Riyadh have resumed on Saudia. Schedule is as

follows:

0 ToJeddah: Tue/Thu/Sun
o To Riyadh: Mon/Wed

Update: 71" October

Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of October 71" 2020.
e Please note that flights can be cancelled at any time and with short notice

due to low load factors and other reasons. Changes/additional flights are

highlighted in red

London

Daily: all departures
between 0035 - 0115

Paris

Daily: all departures @
2355

Frankfurt

Daily: all departures
@ 2340

Rome

Tue/Thu/Fri/Sat/Sun:
dep @ 2320

Milan

dep @ 2320

Tue/Thu/Fri/Sat/Sun:

Brussels

Daily: dep between
0010 and 0035 hrs

Stockholm

Tue/Thu/Fri/Sat: dep
@ 2340

Oslo

Tue/Thu/Fri/Sat: dep @
2340

Geneva:

Wed/Fri/Sat: dep @
0015

Vienna

Mon/Wed/Fri/Sat: dep
@ 0035

Istanbul

Daily: dep @ 2305

Athens:

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Chicago Toronto Sao Paulo Tokyo
Tue/Thu/Fri/Sun: dep | Mon/Wed/Fri/Sat: dep | Mon/Wed/Thu/Fri/Sat: | Tue/Thu/Fri/Sat: Dep @
@ 2100 @ 2250 dep @ 1005 2235

Seoul Hong Kong Shanghai Guangzhou

Tue/ Thu/Fri/Sat: Dep
@ 2235

Mon/Wed/Fri/Sat/: dep
@ 0010

Mon: dep @ 2350

Sat: dep @ 0215

Chengdu:

Thu: dep @ 0235

Manila

Mon: dep @ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok:

Wed/Fri: dep @ 0010
Pls see restrictions on
Information Sheet

Dubai:

ET 600: Daily: dep @

Beirut

Daily: dep between

Kuwait City

Tue/Sat: dep @ 2340

Doha

Tue/Thu/Sun: dep @

2145 2130-2150 2155hrs

ET 602: Wed/Fri/Sun:

dep @ 0940

ET 612:

Mon/Tue/Thu/Sat: dep

@ 2250

Cairo Harare Lusaka Ndola
Tue/Wed/Fri/Sat/Sun: | Daily: Dep @ 0925 Daily: Dep @ 0925 Wed/Fri/Sun: dep @
Cotonou Dar Es Salaam Kilimanjaro Zanzibar

Daily: dept @ 0855

Daily: dep @ 1320

Daily: dep @ 1015

Daily: dep @ 1015

Abidjan

Tue/Thu/Fri/Sun:

Malabo

Sat: dep @ 0945

Bamako:

Mon/Wed/Fri/Sat/Su

Yaoundé

Tue/Thu/Sat: dep @

dep @ 1030 n: dep @ 1040 0900

Douala Dakar Conakry Niamey:
Tue/Thu/Sat: dep @ | Mon/Wed/Fri/Sat/Sun | Tue/Thu/Fri/Sun: Mon/Thu/Sat/Sun:
0900 :dep @ 1220 dep @ 1030 dep @ 1030

Juba Khartoum Hargeisa Seychelles:

Daily: dep @ 1300

Daily: dep @ 1125

Daily: dep @ 1520

Daily: dep @ 0930

Djibouti Kigali: Libreville Ouagadougou

Daily: dep @ 1600 Mon/Tue/Thu/Fri/Sat/ | Mon/Wed/Fri: dep @ | Mon/Thu/Sat/Sun:
Sun: dep @ 1110 0900 dep @ 1030

Ndjamena: Nairobi Mombasa Mogadishu

Daily: dep @ 1000

2x Daily: dep @ 1100
And @ 2315

Daily: dep @ 1010

Daily: dep @ 1110

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Lubumbashi Kinshasa Goma: Lilongwe

Daily: dep @ 0950 Mon/Wed/Fri/Sat/Sun | Mon/Tue/Thu/Sat: Sat: dep @ 0950
:dep @ 1000 dep @ 1045

Windhoek: Lagos: Abuja: Accra:

Mon/Wed/Fri/Sun: Tue/Wed/Thu/Sun: Daily: dep @ 0920 Daily: dep @ 0840

dep @ 0835 dep @ 0900

Garowe: Moroni: Johannesburg: Cape Town:

Mon/Wed/Sat: dep
@ 0915

Mon/Thu/Sat: dep @
1000

Daily: dep @ 0840

Tue/Thu/Sat: dep @
0815

Entebbe:

Daily: dep @ 1145

Nosy-Be:

Tue/Thu/Sat: dep @

1025

Ethiopian Airlines announces that it will cover the medical insurance including
repatriation, evacuation and quarantine costs related to COVID-19 as of 01t of
October 2020 until 31t of March 2021. The coverage is applicable on all
Ethiopian’s international flights booked with the airline’s tickets.

Sheba Comfort is part of the airline’s extra security measures to protect
passengers and ensure that they travel with peace of mind.

Passengers will have their medical expenses up to EUR 100,000 covered if they
are diagnosed with COVID-19 during their travel, in addition to quarantine costs up
to EUR 150 per day for a maximum of 14 days. Sheba Comfort also includes
repatriation and evacuation services whenever needed besides 24/7 assistance
through the airline’s hotline

More information may be found at www.ethiopianairlines.com

Emirates:

Flexibility and assurance: Plan your travel with the peace of mind knowing you
have full flexibility for travel on/or before 31 March 2021. If your travel plans
change, you can change dates, rebook, or extend ticket validity for 2 years. For

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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more information on the full COVID policy valid from 01 October please visit
https://www.emirates.com/et/english/help/covid-19/ticket-options/

e Free, global cover for COVID-19 related costs: Customers can now travel with
confidence, as Emirates has committed to cover COVID-19 related medical
expenses, free of cost, should they be diagnosed with COVID-19 during their
travel while they are away from home. This cover is immediately effective for
customers flying on Emirates until 31 December 2020, and is valid for 31 days
from the moment they fly the first sector of their journey. This means Emirates
customers can continue to benefit from the added assurance of this cover, even if
they travel onwards to another city after arriving at their Emirates destination. For
more details: www.emirates.com/COVID19assistance.

e Health and safety: Emirates has implemented a comprehensive set of measures
at every step of the customer journey to ensure the safety of its customers and
employees on the ground and in the air, including the distribution of
complimentary hygiene kits containing masks, gloves, hand sanitiser and
antibacterial wipes to all customers. For more details please visit
https://www.emirates.com/ae/english/help/covid-19/safety/.

Turkish Airlines:
Turkish Airlines have updated their change/refund policies as follows.

e In Case of Schedule Change or Flight Cancellations with alternatives offered
Turkish:
o0 If passenger accepts the alternative, change is made free of charge
o |If passenger does not accept the alternative offered, 1x free change can
be made within -7/+30 days of original travel date.

e In case of Schedule Change/Flight Cancellation without alternative offered by
Turkish:
o Free change can be made to alternate flight time in cases of schedule
change
o In case of flight cancellations, 1x time free change will be allowed from
date of issuance of ticket up until 315t December 2021. If the new flight
chosen is also cancelled the traveller shall be entitled to one more change

e Ask you travel consultants for more information or visit:
https://www.turkishairlines.com/en-int/zero-change-fee/index.html or
https://www.turkishairlines.com/en-int/announcements/coronavirus-
outbreak/flexible-change/index.html

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.


https://www.emirates.com/et/english/help/covid-19/ticket-options/
https://e.emiratesagents.com/32BJ-12Z74-1Y5FLQ-OM7BG-1/c.aspx
https://e.emiratesagents.com/32BJ-12Z74-1Y5FLQ-OM7BH-1/c.aspx
https://www.turkishairlines.com/en-int/zero-change-fee/index.html
https://www.turkishairlines.com/en-int/announcements/coronavirus-outbreak/flexible-change/index.html
https://www.turkishairlines.com/en-int/announcements/coronavirus-outbreak/flexible-change/index.html
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Qatar Airways:
Qatar Airways extend their commitments to travellers as follows.

e If travellers need to change their travel plans:
o0 Hold on to your tickets for 2 years
o0 Unlimited date changes
o Exchange for future travel with extra value

e If travel has been impacted with changes/cancellations, additional options are
available:
o Swap for Miles
0 Unlimited Destination Changes
0 Refund of tickets

e Please ask your travel consultants for more information or visit
https://www.gatarairways.com/en/travel-with-confidence.html

Egypt Air:

e Flights to Amman, Jordan have now restarted as of 4" October. Flights will be
twice weekly on Wednesdays and Sundays.

Update: 22 September

Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of September 22", 2020.

e Please note that flights can be cancelled at any time and with short notice
due to low load factors and other reasons. Changes/additional flights are
highlighted in red

London Paris Frankfurt Rome

Daily: all departures Daily: all departures @ | Daily: all departures Daily:Tue/Thu/Fri/Sat/S
between 0035 - 0115 2355 @ 2340 un: dep @ 2320

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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Milan

Tue/Thu/Fri/Sat/Sun:
dep @ 2320

Brussels

Daily: dep between
0010 and 0035 hrs

Stockholm

Tue/Thu/Fri/Sat: dep
@ 2340

Oslo

Tue/Thu/Fri/Sat: dep @
2340

Geneva:

Wed/Fri/Sat: dep @
0015

Vienna

Mon/Wed/Fri/Sat: dep
@ 0035

Istanbul

Daily: dep @ 2305

Athens:

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago Toronto Sao Paulo Tokyo
Tue/Thu/Fri/Sun: dep | Mon/Wed/Fri/Sat: dep | Mon/Wed/Thu/Fri/Sat: | Tue/Thu/Fri/Sat: Dep @
@ 2100 @ 2250 dep @ 1005 2235

Seoul Hong Kong Shanghai Guangzhou

Tue/ Thu/Fri/Sat: Dep
@ 2235

Mon/Wed/Fri/Sat/: dep
@ 0010

Mon: dep @ 2350

Sat: dep @ 0215

Chengdu:

Thu: dep @ 0235

Manila

Mon: dep @ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok:

Wed/Fri: dep @ 0010
Pls see restrictions on
Information Sheet

Dubai:

ET 600: Daily: dep @

Beirut

Daily: dep between

Kuwait City

Tue/Sat: dep @ 2340

Doha

Tue/Thu/Sun: dep @

2145 2130-2150 2155hrs

ET 602: Wed/Fri/Sun:

dep @ 0940

ET 612;

Mon/Tue/Thu/Sat: dep

@ 2250

Cairo Harare Lusaka Ndola
Tue/Wed/Fri/Sat/Sun: | Daily: Dep @ 0925 Daily: Dep @ 0925 Wed/Fri/Sun: dep @
Cotonou Dar Es Salaam Kilimanjaro Zanzibar

Daily: dept @ 0855

Daily: dep @ 1320

Daily: dep @ 1015

Daily: dep @ 1015

Abidjan Malabo Bamako: Yaoundé
Tue/Thu/Fri/Sun: Sat: dep @ 0945 Mon/Wed/Fri/Sat/Su | Tue/Thu/Sat: dep @
dep @ 1030 n: dep @ 1040 0900

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Douala Dakar Conakry Niamey:
Tue/Thu/Sat: dep @ | Mon/Wed/Fri/Sat/Sun | Tue/Thu/Fri/Sun: Mon/Thu/Sat/Sun:
0900 :dep @ 1220 dep @ 1030 dep @ 1030
Juba Khartoum Hargeisa Seychelles:

Daily: dep @ 1300

Daily: dep @ 1125

Daily: dep @ 1520

Daily: dep @ 0930

Djibouti Kigali: Libreville Ouagadougou

Daily: dep @ 1600 Mon/Tue/Thu/Fri/Sat/ | Mon/Wed/Fri: dep @ | Mon/Thu/Sat/Sun:
Sun: dep @ 1110 0900 dep @ 1030

Ndjamena: Nairobi Mombasa Mogadishu

Daily: dep @ 1000

2x Daily: dep @ 1100

Daily: dep @ 1010

Daily: dep @ 1110

And @ 2315
Lubumbashi Kinshasa Goma: Lilongwe
Daily: dep @ 0950 Mon/Wed/Fri/Sat/Sun | Mon/Tue/Thu/Sat: Sat: dep @ 0950
: dep @ 1000 dep @ 1045
Windhoek: from 10 | Lagos: 08 SEP Abuja: 07SEP Accra: from 05 Sep
SEP
Mon/Wed/Fri/Sun: Tue/Wed/Thu/Sun: Daily: dep @ 0920 Daily: dep @ 0840
dep @ 0835 dep @ 0900
Garowe: Moroni: Johannesburg: Cape Town: from 1
from 15 Oct Oct

Mon/Wed/Sat: dep
@ 0915

Mon/Thu/Sat: dep @
1000

Daily: dep @ 0840

Tue/Thu/Sat: dep @
0815

Emirates:

1- Tickets issued on or before 30Sep 20 with at least one coupon where the scheduled
Emirates departure is on or before 31Mar 21

e Changes and Reissues: tickets to be rebooked with waiver of Reissue Fee & Fare
difference in any fare class within the same cabin, to an alternate flight or to/from nearest
EK online gateway, to/from Dubai or within the same region where EK flights are
operating. If passenger wishes to rebook/reissue to another region, no Reissue Fee to
be collected, however Fare difference (if any) will need to be collected.

¢ Keep your ticket for future travel: a passenger holding an eligible ticket can cancel
their existing booking and the original ticket can be kept with an open status for

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American

Express”).

“American Express Global Business Travel”,

American Express, and are used under limited license.

“American Express” and the American Express logo are trademarks of
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760 days from date of original ticket issue. This ticket will then be accepted at face /
residual value as payment for a new ticket for any date/flight.
o Refund: unused portion of the ticket is eligible for a refund without penalty.

2- Tickets issued on or after 010ct 20 with at least one coupon where the scheduled
Emirates departure is on or before 31Mar 21

e Changes and Reissues: tickets to be rebooked in ticketed fare class to an alternate
flight or to/from nearest EK online gateway, to/from Dubai or within the same region
where EK flights are operating. If seats are not available in the ticketed fare class,
applicable fare difference to the next available fare class will be charged and no reissue
fee will be collected. If passenger wishes to rebook/reissue to another region, no reissue
fee will be charged, however fare difference (if any) will need to be collected.

o Keep your ticket for future travel: a passenger holding an eligible ticket can cancel
their existing booking and the original ticket can be kept with an open status for
760 days from date of original ticket issue. This ticket will then be accepted at face /
residual value as payment for a new ticket for any date/flight.

o Refund: unused portion of the ticket is eligible for a refund without penalty.

Update: 13™" September

Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of September 13", 2020.

e Please note that flights can be cancelled at any time and with short notice
due to low load factors and other reasons. Changes/additional flights are
highlighted in red

London Paris Frankfurt Rome

Daily: all departures Daily: all departures @ | Daily: all departures Daily:Tue/Thu/Fri/Sat/S
between 0035 - 0115 2355 @ 2340 un: dep @ 2320

Milan Brussels Stockholm Oslo
Tue/Thu/Fri/Sat/Sun: Daily: dep between Tue/Thu/Fri/Sat: dep Tue/Thu/Fri/Sat: dep @
dep @ 2320 0010 and 0035 hrs @ 2340 2340

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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Geneva:

Wed/Fri/Sat: dep @
0015

Vienna

Mon/Wed/Fri/Sat: dep
@ 0035

Istanbul

Daily: dep @ 2305

Athens:

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago Toronto Sao Paulo Tokyo
Tue/Thu/Fri/Sun: dep | Mon/Wed/Fri/Sat: dep | Mon/Wed/Thu/Fri/Sat: | Tue/Thu/Fri/Sat: Dep @
@ 2100 @ 2250 dep @ 1005 2235

Seoul Hong Kong Shanghai Guangzhou

Tue/ Thu/Fri/Sat: Dep
@ 2235

Mon/Wed/Fri/Sat/: dep
@ 0010

Mon: dep @ 2350

Sat: dep @ 0215

Chengdu:

Thu: dep @ 0235

Manila

Mon: dep @ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok:

Wed/Fri: dep @ 0010
Pls see restrictions on
Information Sheet

Dubai:

ET 600: Daily: dep @

Beirut

Daily: dep between

Kuwait City

Sat: dep @ 2340

Doha

Tue/Thu/Sun: dep @

2145 2130-2150 2155hrs

ET 602: Wed/Fri/Sun:

dep @ 0940

ET 612:

Mon/Tue/Thu/Sat: dep

@ 2250

Cairo Harare Lusaka Ndola
Tue/Wed/Fri/Sat/Sun: | Daily: Dep @ 0925 Daily: Dep @ 0925 Wed/Fri/Sun: dep @
Cotonou Dar Es Salaam Kilimanjaro Zanzibar

Daily: dept @ 0855

Daily: dep @ 1320

Daily: dep @ 1015

Daily: dep @ 1015

Abidjan

Tue/Thu/Fri/Sun:

Malabo

Sat: dep @ 0945

Bamako:

Mon/Wed/Fri/Sat/Su

Yaoundé

Tue/Thu/Sat: dep @

dep @ 1030 n: dep @ 1040 0900

Douala Dakar Conakry Niamey:
Tue/Thu/Sat: dep @ | Mon/Wed/Fri/Sat/Sun | Tue/Thu/Fri/Sun: Mon/Thu/Sat/Sun:
0900 sdep @ 1220 dep @ 1030 dep @ 1030

Juba Khartoum Hargeisa Seychelles:

Daily: dep @ 1300

Daily: dep @ 1125

Daily: dep @ 1520

Daily: dep @ 0930

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Daily: dep @ 1000

2x Daily: dep @ 1100

Daily: dep @ 1010

Djibouti Kigali: Libreville Ouagadougou

Daily: dep @ 1600 Mon/Tue/Thu/Fri/Sat/ | Mon/Wed/Fri: dep @ | Mon/Thu/Sat/Sun:
Sun: dep @ 1110 0900 dep @ 1030

Ndjamena: Nairobi Mombasa Mogadishu

Daily: dep @ 1110

SEP

And @ 2315
Lubumbashi Kinshasa Goma: Lilongwe
Daily: dep @ 0950 Mon/Wed/Fri/Sat/Sun | Mon/Tue/Thu/Sat: Sat: dep @ 0950
: dep @ 1000 dep @ 1045
Windhoek: from 10 | Lagos: 08 SEP Abuja: 07SEP Accra: from 05 Sep

Mon/Wed/Sat: dep
@ 0915

Mon/Thu/Sat: dep @
1000

Mon/Wed/Fri/Sun: Tue/Wed/Thu/Sun: Daily: dep @ 0920 Daily: dep @ 0840
dep @ 0835 dep @ 0900
Garowe: Moroni:

Emirates:

e Flights to Bangkok have resumed on Emirates as of 15t September; please
see requirements and restrictions on who can travel to Bangkok in the

attached Country Information Sheet

e For more information, please visit
https://www.emirates.com/et/english/help/covid19-information-hub/?

Turkish Airlines:

e Turkish Airlines resumes daily flights to/from Addis as of 11" September
e Please note that flights can be cancelled at any time and with short notice

for various reasons

FLT NBR START DAYS DEP ARR
TK 676 11/09/2020 1234567 IST | 18:10 | 23:40 | ADD
TK 677 12/09/2020 1234567 | ADD | 00:40 | 06:10 | IST

NOTE: Aircraft type: B737-800/B737-900,A320/A321 any. All times are in local

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Lufthansa:

e Mandatory mouth-nose-mask on Lufthansa Group flights: - When traveling
with Austrian Airlines, Lufthansa, SWISS, Brussels Airlines and Eurowings, it is
mandatory to wear a mouth and nose protection — while boarding, during the
flight and when leaving the aircraft.

e Please note:

To cover the mouth and nose, fabric and medical protective masks can be
used

Visors (face shields) or FFP2 masks with a valve are not permitted on board
On long-haul flights, we recommend that passengers bring several masks
with them so that they can be replaced if necessary (once they get damp)

Children under the age of six do not need to wear a face mask

An exception to the mask requirement is only possible with a medical
certificate* in conjunction with a current negative PCR test result (from
within 48 hours of the start of travel)

o More information can be found at https://www.lufthansa.com/de/en/fag-mouth-nose-
cover

Update: 6" September

Please check the Covid-19 Country Information Sheet also included for updated
Covid-19 restrictions and quarantine regulations before finalising your travel

plans.

Ethiopian Airlines:

e ET have temporarily revised their Carry On baggage policy as follows:

o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of September 5, 2020.
Please note that flights can be cancelled at short notice due to low load

factors: changes are fluid and will also depend on the lifting/extension of

current restrictions. Changes/additional flights are highlighted in red

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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London

Daily: all departures
between 0035 - 0115

Paris

Daily: all departures @
2355

Frankfurt

Daily: all departures
@ 2340

Rome

Tue/Thu/Fri/Sat/Sun:
dep @ 2320

Milan

Tue/Thu/Fri/Sat/Sun:
dep @ 2320

Brussels

Daily: dep between
0010 and 0035 hrs

Stockholm

Tue/Thu/Fri/Sat: dep
@ 2340

Oslo

Tue/Thu/Fri/Sat: dep @
2340

Geneva:

Wed/Fri/Sat: dep @
0015

Vienna

Mon/Wed/Fri/Sat: dep
@ 0035

Istanbul

Daily: dep @ 2305

Athens:

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago Toronto Sao Paulo Tokyo
Tue/Thu/Fri/Sun: dep | Mon/Wed/Fri/Sat: dep | Mon/Wed/Thu/Fri/Sat: | Tue/Thu/Sat: Dep @
@ 2100 @ 2250 dep @ 1005 2235

Seoul Hong Kong Shanghai Guangzhou

Tue/ Thu/Sat: Dep @
2235

Mon/Wed/Fri/Sat/: dep
@ 0010

Mon: dep @ 2350

Sat: dep @ 0215

Manila

Mon/Wed/Fri/Sat: dep
@ 2255

Jakarta:

Mon/Fri: dep @ 2355

Bangkok:

Wed/Fri: dep @ 0010

Dubai:

ET 600: Daily: dep @
2145
ET 602: Wed/Fri/Sun:

dep @ 0940
Beirut Kuwait City Doha Cairo
Daily: dep between Sat: dep @ 2340 Tue/Thu/Sun: dep @ Tue/Wed/Fri/Sat/Sun:
2130-2150 2155hrs dep @ 2205
Harare Lusaka Ndola Cotonou

Daily: Dep @ 0925

Daily: Dep @ 0925

Wed/Fri/Sun: dep @
0905

Daily: dept @ 0855

Dar Es Salaam

Daily: dep @ 1320

Kilimanjaro

Daily: dep @ 1015

Zanzibar

Daily: dep @ 1015

Abidjan

Tue/Thu/Fri/Sun: dep
@ 1030

Malabo

Sat: dep @ 0945

Bamako:

Mon/Wed/Fri/Sat/Sun

:dep @ 1040

Yaoundé

Tue/Thu/Sat: dep @
0900

Douala

Tue/Thu/Sat: dep @
0900

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.




&

Daily: dep @ 1125

Daily: dep @ 1520

Daily: dep @ 0930
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Dakar Conakry Niamey: Juba
Mon/Wed/Fri/Sat/Su | Tue/Thu/Fri/Sun: dep | Mon/Thu/Sat/Sun: Daily: dep @ 1300
n: dep @ 1220 @ 1030 dep @ 1030
Khartoum Hargeisa Seychelles: Djibouti

Daily: dep @ 1600

2x Daily: dep @
1100
And @ 2315 (as of

Daily: dep @ 1010

Daily: dep @ 1110

Kigali: Libreville Ouagadougou Ndjamena:
Mon/Tue/Thu/Fri/Sat | Mon/Wed/Fri: dep @ | Mon/Thu/Sat/Sun: Daily: dep @ 1000
/Sun: dep @ 1110 0900 dep @ 1030

Nairobi Mombasa Mogadishu Lubumbashi

Daily: dep @ 0950

8" Sep)

Kinshasa Lilongwe Accra: from 05 Sep | Windhoek: from 10
SEP

Mon/Wed/Fri/Sat/Su | Sat: dep @ 0950 Daily: dep @ 0840 Mon/Wed/Fri/Sun:

n: dep @ 1000 dep @ 0835

Lagos: 08 SEP

Tue/Wed/Thu/Sun:
dep @ 0900

Abuja: 07SEP

Daily: dep @ 0920

FlyDubai:

e Effective immediately, travellers on FlyDubai will by default have COVID 19
travel insurance included as part of their ticket. This cover will be valid for
the travel period 01 Sep- 30 Nov. Tickets which were purchased earlier for
travel during this period are also covered.

e Terms & Conditions will apply. More information can be found at
https://www.flydubai.com/en/plan/covid-19-cover

Update: 015t September

Ethiopian Airlines:

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of
American Express, and are used under limited license.
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e As part of the ongoing effort to fighting the COVID-19 pandemic, please note that
ET have temporarily revised their Carry On baggage policy as follows:
o Only laptops, purses, medicine bags, and baby essentials are
permitted on board. All other carry-on bags will only be accepted as
checked-in baggage as per the class of travel allowance

e The below is the updated current schedule as of August 315¢, 2020. Please
note that flights can be cancelled at short notice due to low load factors;

changes are fluid and will also depend on the lifting/extension of current

restrictions. Changes/additional flights are highlighted in red

London

Daily: all departures
between 0035 - 0115

Paris

Daily: all departures @
2355

Frankfurt

Daily: all departures
@ 2340

Rome

Tuel/Thu/Fri/Sat/Sun:
dep @ 2320

Milan

Tue/Thu/Fri/Sat/Sun:
dep @ 2320

Brussels

Daily: dep between
0010 and 0035 hrs

Stockholm

Tue/Thu/Fri/Sat: dep
@ 2340

Oslo

Tue/Thu/Fri/Sat: dep @
2340

Geneva:

Wed/Fri/Sat: dep @
0015

Vienna

Mon/Wed/Fri/Sat: dep
@ 0035

Istanbul

Daily: dep @ 2305

Athens:

Fri: dep @ 2300

Marseilles:

Wed/Fri/Sat: dep @
0015

Tel Aviv

Mon/Wed/Fri/Sun: Dep
@ 2355

Washington

Daily: dep @ 2240

Newark

Tue/Thu/Fri/Sun: dep
@ 0830

Chicago Toronto Sao Paulo Tokyo
Tue/Thu/Fri/Sun: dep | Mon/Wed/Fri/Sat: dep | Mon/Wed/Thu/Fri/Sat: | Tue/Thu/Sat: Dep @
@ 2100 @ 2250 dep @ 1005 2235

Seoul Hong Kong Shanghai Guangzhou

Tue/ Thu/Sat: Dep @
2235

Mon/Wed/Fri/Sat/: dep
@ 0010

Mon: dep @ 2350

Sat: dep @ 0215

Manila

Mon/Wed/Fri/Sat: dep

Jakarta:

Mon/Fri: dep @ 2355

Dubai:

ET 600: Daily: dep @

Beirut

Daily: dep between

@ 2255 2145 2130-2150
ET 602: Wed/Fri/Sun:
dep @ 0940

Kuwait City Doha Cairo Harare

Sat: dep @ 2340

Tue/Thu/Sun: dep @
2155hrs

Tue/Wed/Fri/Sat/Sun:
dep @ 2205

Daily: Dep @ 0925

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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Lusaka

Daily: Dep @ 0925

Ndola

Wed/Fri/Sun: dep @
0905

Cotonou

Daily: dept @ 0855

Abidjan

Tue/Thu/Fri/Sun: dep
@ 1030

Dar Es Salaam

Daily: dep @ 1320

Kilimanjaro

Daily: dep @ 1015

Zanzibar

Daily: dep @ 1015

Libreville

Mon/Wed/Fri: dep @
0900

Malabo Bamako: Yaoundé Douala

Sat: dep @ 0945 Mon/Wed/Fri/Sat/Sun | Tue/Thu/Sat: dep @ | Tue/Thu/Sat: dep @
:dep @ 1040 0900 0900

Dakar Conakry Niamey: Juba

Mon/Wed/Fri/Sat/Su | Tue/Thu/Fri/Sun: dep | Mon/Thu/Sat/Sun: Daily: dep @ 1300

n: dep @ 1220 @ 1030 dep @ 1030

Khartoum Hargeisa Seychelles: Djibouti

Daily: dep @ 1125

Daily: dep @ 1520

Daily: dep @ 0930

Daily: dep @ 1600

Kigali: Ouagadougou Ndjamena: Nairobi
Mon/Tue/Thu/Fri/Sat | Mon/Thu/Sat/Sun: Daily: dep @ 1000 2x Daily: dep @ 1100
/Sun: dep @ 1110 dep @ 1030 And @ 2315
Mombasa Mogadishu Lubumbashi Kinshasa

Daily: dep @ 1010

Daily: dep @ 1110

Daily: dep @ 0950

Mon/Wed/Fri/Sat/Sun
: dep @ 1000

Lilongwe

Sat: dep @ 0950

Accra: from 05 Sep

Daily: dep @ 0840

Windhoek: from 10
SEP
Mon/Wed/Fri/Sun:
dep @ 0835

Lagos: from 05 SEP

Subject to Govt
approval

Abuja: from 05SEP

Subject to Govt

approval

Kenya Airways:

e Flights to/from Addis are operating as per the below revised schedule:
Please note that flight schedule below is fluid and may be

cancelled/adjusted with short notice depending on load factor and other

circumstances

Days

Flight No.

Depart

Arrive

Nairobi - Addis

Mon/Wed/Thu/Fri/Sat

KQ 400

0805

0905

Safeway Travel and Tours is an independently owned and operated entity which is a licensee of American Express Global Business
Travel (“GBT"). GBT is a joint venture that is not wholly-owned by American Express Company or any of its subsidiaries (“American
Express”). “American Express Global Business Travel”, “American Express” and the American Express logo are trademarks of

American Express, and are used under limited license.
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| Addis — Nairobi | Mon/Wed/Thu/Fria/Sat | KQ 401 | 1105 [ 1215
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