AN\ Role Profile

magna

Creating great homes together

Position
Reporting to

Cloud (Azure) Engineer
Senior Azure Cloud Engineer

What you can exect We’re a maghnificent place to work, where talented and ambitious people enjoy

rewarding, purposeful and fulfilling careers in an inspirational environment.

e AtMagna, we are committed to your growth and professional journey. We offer ample opportunities for further training
and development, empowering you to excel in your career. Our comprehensive benefits package underpins our
commitment to your well-being and includes a generous Pension Scheme, Health Care Cash Plan, Wellbeing Portal
and Employee Assistance Program. These resources are designed to support both your mental and physical health,
ensuring your success in both personal and professional aspects of life.

e We actively support our local communities and encourage employee involvement by offering one paid day per year for
volunteer activities alongside access to Credit Union facilities and Colleague Voice. You will also benefit from
Company Sick Pay and a competitive annual leave entitlement, which increases progressively with your length of
service over the first five years.

What you are known for

e |Implement scalable and available solutions based on industry architectural best practices, and practical experience

e Support our Azure infrastructure to resolve critical and complex technical issues leveraging your technical and
product expertise along with your understanding of the business’ needs.

e Actasatechnical escalation point within the team. Participate in triage meetings to share knowledge with other
engineers and develop efficient solutions. Consistently share best practices with team members and help create a
knowledge base article to solve/workaround that issue.

What you take care of

e You will support governance around Azure cloud solutions including networking, security and development.

e Youwill be involved in projects and the deployment of new applications and software, as well as the monitoring,
troubleshooting and ongoing development of the Azure Cloud environment.
e Collaborate within the IT Team to deliver Cloud solutions and new capabilities as well as support those in place.

e There will also be a general responsibility for providing technical support to assist the Operations team.
What you need to be successful

e Certification in Microsoft and/or competing Cloud Technologies.

e Direct experience deploying cloud technology within Azure or AWS

e Experience is a similar position supporting Azure Cloud infrastructure

e Proficient in configuration, design & support of Microsoft Servers, VMWare and virtual infrastructures. Thorough
understanding of operational concepts related to Azure Cloud infrastructures (upgrades, migrations, backup, restore,
DR, patching, anti-virus, systems management, monitoring, security and reporting).

e Understanding of cloud computing technologies across Windows with demonstrated hands-on experience.

e Experience in one or more automation languages (PowerShell, Python, C#, Open Source) desired.

e Expert with M365 technology

e Ability to learn new technology in a fast-paced environment. Ability to deal with ambiguity.

e Demonstrate critical thinking, communication skills and the ability to collaborate within the IT Team and wider
business.

e Passion for customers and focus on delivering the right customer experience

ualifications re uired Applicants with transferrable skills are encouraged to apply.

e  Certification in Microsoft and/or competing Cloud Technologies
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