P08 Magna Housing
@ 15Jan

We recently asked our customers to share their feedback on how satisfied they are with the
services that we provide, and we're pleased to share the results of our lates... See more

Our latest Tenant Satisfaction
Measures results are in
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‘ Susie Tranter
That's still almost 40% unsatisfied, of which | am one. The damp and mould
in my home is now out of hand. I've reported it to multiple people, I've had
an inspection and still you've barely done anything to resolve it. I'm now
35 weeks pregnant and sleeping on the floor. This is unsafe for me and my
unborn child. How is this ok? I'm taking this to the press as | don’t know how
else to get you to take this seriously and prioritise my situation.
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