Charter: Explore the bottom half of the
right hand side section of the profile page
on a web browser to finish capturing initial
thoughts

Date created: 28 July 2026

Oracles

e Mockup on Trello card
https://trello.com/c/GLNQ1Im8/820-phase-one-of-portfolio-page-overhaul
Chats with Andrew and Rosie

Popular blogging platforms

The existing MoT profile page

Previous charter experience of the profile page

Risks to consider

Items might not link to the correct place

The counts might not match the respective page they link to

The events might not be ordered correctly

The information might be too overwhelming

The contribution types might not be clear enough

Items might be ordered in a way that doesn't appear to make sense

Questions to explore

How is each section ordered? And is that ok?

Do the counts match?

Where do items link to?

Does the data make sense?

How might someone interpret each section?

What happens on hover over?

What happens to the displayed data when the page is refreshed? Does anything
change?

e Does a new item add to the count of something (on refresh)?



Heuristics

e Follow the data
e CRUD
e 0,1, Many
e Sorting
Time box
30 minutes

Setup notes

e Use multiple beta portfolios from the Beta folder on browser bookmarks bar
e Turn off Admin view

Additional charter ideas for another time

e Explore the beta portfolio page on a web browser with a member who is yet to do much
with the community to discover helpful information about the page
e Explore the beta portfolio page on a mobile browser to discover helpful observations

Created with support from the MoTaverse and Simon Tomes.

Create your own with the Exploratory Testing Charter Planner (ETCP) skill.

Exploring

Let’s go!

New Stars section is worth checking out.



Stars

Learner read your observatory link ...
Learner completed your lesson 14.2...
Thanks for your contribution When ...
MoT member visited your Observat...
MoT member visited your Observat...

< Good to see the Star count and a list of the last five star reasons.
? The reasons aren't clickable, should they be? Also helpful given some reasons are truncated.

. I don’t think we need to show the reason message. | think we can just show the star's reason.

Events

Not registered for any upcoming
events

< | now see a message when someone it's registered for an event. Looks good.



Let’'s now look at the Activity section.



Activity

s—Collection

WIT Newsletter
Posts from the Women in Testing C...

17 Community Star

Learner read your observatory link
What's Good? Episode 1 - Be More H...

17 Community Star

Learner completed your lesson
14.2.0 of MoT Software Testing Ess...

17 Community Star

Thanks for your contribution
When Community helps you find you...

17 Community Star

MoT member visited your Observat...
Member visited What's Good? Episo...



. The activities count is 1,526 on the profile page yet 1,525 on the dedicated activities page.
Why might that be?

Judy Mosley | Activities

Displaying member activities 1 - 50 of 1525 in total

! Looks like there’s a rogue “collection” activity included on the profile page yet not in the latest
activities page. The rest of the order of activities is a match between the profile page and
dedicated activities page.

. | wonder if we don’t need to display the last five community star reasons. Given this
information appears in the Activity section and is formatted in a way that’s clickable and
engaging | think it's ok to just display star information here in this activity section. | appreciate
though that in some cases that there might not always be stars in recent activity. Instead we
could just display the Stars title and count i.e.

Stars

Let me check another profile to see if such a rogue collection item or other item not in the main
activities list exists in the Activity section.

Pausing session for now.
Now continuing.

! A draft Insight is displayed in the Activity section. On Ujjwal’s profile:
https://www.ministryoftesting.com/p/ujjwal.singh?beta=true. | see that the collection on Judy’s
profile https://www.ministryoftesting.com/collections/wit-newsletter is a private collection. So
perhaps the issue is draft or private items are displayed in the Activity section when they
shouldn’t be.







Activity
Q Insight

What's the relationship between Al ...
Draft

17 Community Star

Learner read your observatory link
The Work Nobody Can See Doesn't ...

Y7 Community Star

Learner read your observatory link
Build A PyTest Framework From Scr...

17 Community Star

Learner read your observatory link
Build A PyTest Framework From Scr...

17 Community Star

Learner read your observatory link
Build A PyTest Framework From Scr...



Ok, onto Interests.

Interests

cypress - automation -
empower-ga-mindset - podcasts -

reading - craftsmanship

Looks good. Let’s select one to see what happens.

!. Selecting an individual interest navigates to a url that appends the term in the url
https://www.ministryoftesting.com/search?cypress yet not results are returned. | see the url is
“g=" e.g. https://www.ministryoftesting.com/search?g=cypress. Or should it link to other people
who have the same interest? | can’t remember what we agreed on. | think we settled on it doing
a search for that topic as the person who is looking at it is going to be interested in seeing
what’s available within an interest. This sounds like a good way forward.

&= Buy MoT Professional Membership, get MoTaCon free! &

m g T ﬂ V E R S E Learn Events Insights Certs Observatory Moments Pro

. How are Interests ordered? Perhaps we should order them in alphabetical order like they are
on the existing profile page.



Onto contributions.

Contributions

Term (5)
Insight (5)

Job (9)
Certification (1)
Collection (6)
Session (22)
Moment (52)
Link (28)

& The counts in brackets look good. And the total of 128 is equal to the total count of those
individual items.



Here’s Ady’s as he as a different set of items.



Contributions
Activity (1)
Club Topic (1)
Course (2)
Term (105)
Insight (43)
Job (1)
Certification (2)
Collection (14)
Session (37)
Moment (204)
Link (57)



. Let’'s remove “Club Topic” from the list since we’re no longer promoting The Club or active on
there or even displaying Club Topic cards on the site. It causes confusion if we keep it, as came
up in the Ambassador’s call.

. While “Glossary” is used for the section on the profile page, “Term” is used in the
Contributions list. Perhaps it makes sense to rename “Term” to “Glossary Term”. Not in the
backend, just for display purposes. What do you think?

. How about we order the list by highest count descending? Might look nice to have the most
“active” items towards the top. Another option is to use a word ladder with the shortest character
count first. E.g.

Link (34)
News (1)
Term (21)
Course (3)
etc

? Thinking back to the Activity section. How might we offer a sense of time? | feel like it might
be nice to introduce time in this section to help give someone a sense of how long they’'ve been
doing things or how recently they’ve been doing something. Perhaps one of these would help:

- Add the simplest of date stamp so it doesn’t clutter each entry e.g. 29/07

- Display the same time indicator from the Activities view e.g. about 12 hours ago, 2 days

ago etc
- Under Activity display a start and end month and year e.g. Jan ‘22 — Jul ‘26.
- Or maybe on the profile card there’s a “Member since MON YY” label

& Let’s switch to section titles with the new count formatting. Some examples. It looks loads
better!

Moments



Stars (s16)

!. Spotted an issue with Chapters. A chapter links to an ID instead of the named URL. For
example, Software Testing Live chapter returns a 404 via
https://www.ministryoftesting.com/chapters/1193 when from the Chapters page the URL is
https://www.ministryoftesting.com/chapters/software-testing-live

& Good to see the information pop ups. | like the location of them and the copy seems to work

well.
Open 1o  Podcasting Write

Follows You _ Ambassador

Moments
A Moment is a blog-style post. Each
M Oments (52) Moment is connected to a profile so
Moments can be used as a personal
tech blog.
WHEN When Community helps you find your next step
COMMUNITY . . . . .
HELPS YOU EIND Being on the job hunt is frustrating. With the role of ...
YOUR NEXT SfiEP - 20U Stars (s16)

1 aarnar raad vanr nhcarvatary linlke

Events (17)

Insights xmin

I . h ~ An Insight is an article or conversation
n S I g ts (5) (% sharing quality thinking, analysis or

data. Each one comes direct from the
REOLE MoTaverse community.

Don't worry about motivation: grow with “MoTivation” __ )
:=Collection

What if showing up was enough, because the rest is... WIT Newsletter

2N hin

¥ Community Star

Learner completed your lessol

Sessions stin:
A session is a recorded talk or
conversation. Each one comes direct on
from the MoTaverse community. f
w fir
The good stuff: Problems, podcasts, and progress
A'good problems' episode about production-testing ... ¢ Community Star
24 Jul MoT member visited your Obs

Membher visited What's Gond?

Let’'s check the new Events page.



& My initial thought is that it looks brilliant! They link through to the appropriate page.

& Buy MoT Professional Membership, get MoTaCon free! &

Learn Events Insights Certs Observatory Moments Pro Search Q 4
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Judy Mosley | Events

Upcoming

Not registered for any upcoming events

Past

Displaying past events 1 - 11 of 17 in total

+

Bisng  we sy 16

BearQ deep dive and QL?

fast-track trial access. ‘i‘

This Week in Quality This Week in Quality BearQ Deep Dive and Fast-
Fri, 24 Jul Fri, 17 Jul Track Trial Access

Share your week's highlights, Share your week'’s highlights, See autonomous QA in action with
challenges, and lessons in quality challenges, and lessons in quality BearQ—from exploration to test

generation. Trial access included.

This Week in Quality This Week in Quality This Week in Quality

Fri, 26 Jun Fri, 22 May Fri, 15 May

Share your week's highlights, Share your week'’s highlights, Share your week's highlights,

challenges, and lessons in quality challenges, and lessons in quality challenges, and lessons in quality e
Y

Let me find a profile where they are registered for upcoming events.



Rahul is registered for events.

Events

Everyday Al Coding: Skil... 30 Jul 2026
Leading With Quality - ... 30 Sep 2026
Leaders Dinner - Bright... 30 Sep 2026
MoT Brighton 30 Sep 2026
MoTaCon 2026 01 Oct 2026



& Buy MoT Professional Membership, get MoTaCon free! &

mgTﬂV E R S E Learn Events Insights Certs Observatory Moments Pro

Rahul Parwal | Events

Upcoming
Displaying all 7 upcoming events
fgktac

BRIGHTON
WALKING TOUR

2 OCTOBER 2026

Brighton walking tour
Fri, 2 Oct
Join us for a relaxed tour of Brighton

) QS
BRIGHTON
DOME, UK

—~
\
>

MoTaCon 2026

Thu, 1 Oct

A tech conference to help you
navigate the ever-shifting landscape

of Quality Engineering, Al, Leadership,

Product, Accessibility and Security.

_||, | 30 SEPTEMBER 2026
LEADING BRIGHTON, UK

WITH
QUALITY

MOTOGRAPHY AT
YOUR SERVICE ~ -

1 0CTOBER 2026 i
/ 76
{

BRIGHTON DOME

MoTography at your service
Thu, 1 Oct

Smile! You're on MoTaCon camera!

ONLY AT

M I T sricHTon

MoT Brighton
Wed, 30 Sep
Pre-MoTaCon Meetup

EVERYDAY Al CODING:
SKILLS AND InA

TESTER'S WORKFLOW

&

@ iomg  weswan iy

=

N 4

BearQ deep dive and
fast-track trial access. ‘9\ Ma

BearQ Deep Dive and Fast-
Track Trial Access

See autonomous QA in action with
BearQ—from exploration to test
generation. Trial access included.

LEADERS
DINNER

) d 30 SEPTEMBER 2026
BRIGHTON, UK
1 TestMu Al
@ LamBDATEST
Leaders Dinner - Brighton
Edition
Wed, 30 Sep
With the kind support from TestMu Al
(formerly LambdaTest)

& Upcoming events looks great! This is gonna be so helpful for members and for others to at a
glance see who is attending what.
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Influence, from the other side This Week in Quality TWiC — This Week in
of the table Fri, 21 Aug Community
Thu, 10 Sep Share your week’s highlights, Wed, 19 Aug
What | learned about influence by challenges, and lessons in quality A weekly gathering to talk about all
becoming a stakeholder things community building
V4

THIS WEEK IN COMMUNITY

This Week in Quality TWiC — This Week in This Week in Quality

Fri, 14 Aug Community Fri, 7 Aug

Share your week’s highlights, Wed, 12 Aug Share your week's highlights,
challenges, and lessons in quality A weekly gathering to talk about all challenges, and lessons in quality

things community building

rd
2 > »
Past
Displaying past events 1 - 11 of 143 in total
THIS WEEK IN X THIS WEEK IN + Test your Al without
QUHLITY UH IT . worrying about APIs G

& Made sure my profile has more than 11 events so | could see pagination on upcoming
events. Looks and works great.

! The Upcoming events order is by furthest from today first instead of soonest first.



Rosie Sherry | Events

Upcoming

Displaying upcoming events 1 - 11 of 13 in total

Tigirec MOTOGRAPHY AT ualstee
BRIGHTON YOUR SERVICE - &
e OUR T ’ Uy
2 OCTOBER 2026
//;% CREED

ONLY AT \@QC B sl com
Brighton walking tour MoTography at your service End-to-End Testing - Manual,
Fri, 2 Oct Thu, 1 Oct Auto & Al-Driven
Join us for a relaxed tour of Brighton Smile! You're on MoTaCon camera! Manage your entire QA lifecycle in

one place. Sync Jira, automate
scripts, and use Al to accelerate your
testing.

i ) » b < % ., = >} 30 SEPTEMBER 2026
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MoTaCon 2026 MoT Brighton

Thu, 1 Oct Wed, 30 Sep Wed, 30 Sep

A tech conference to help you Pre-MoTaCon Meetup A one-day educational experience for
navigate the ever-shifting landscape quality engineering leaders

of Quality Engineering, Al, Leadership,
Product, Accessibility and Security.

THIS WEEK IN COMMUNITY

TEST DATA DRIVEN

INFLUENCE

FROM THE OTHER SIDE OF THE TABLE

DEVELOPMENT

& Past event ordering works well given it displays the last attended event and works
backwards e.g. 24th July then 22 July then 15th July etc.

Ok, that’s enough testing for now.

Debrief

The right hand side section works well albeit some issues to resolve. It sparked some ideas
worth discussing. The updated section titles, counts and info boxes look great, as does the new
member event registrations page.



3 Problems
2 Questions
6 ldeas
9 Praise



