
How to Choose the Right Direct Mail 
Marketing Company 
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Direct mail marketing companies can help you with many of the technical aspects of direct mail, 
not to mention saving you a lot of time! There are many different companies and you’ll need to 
assess which will be the best choice for your needs, so here are some tips for making that 
decision: 
 

1. Know what your needs are in terms of design. Can you do it yourself? Do you need a 
professional designer? Some companies may offer the assistance of a designer as part 
of a package, but this is typically expensive. An alternative can be if they provide design 
tools that help you to do a good job yourself. If this is the case, we’d look for a company 
where you are comfortable using the tools and where the outcome will be a high-quality 
mailing. 
 

2. Good customer service and support. You can test this by seeing how responsive they 
are when you make enquiries. Further than that, check how people rate them for support 
if they have reviews online. Sometimes there is a difference between how a company 
treats people while trying to close a sale and how you’re treated once onboard… 
 

3. Check the overall reputation of the company. Again, you might look to reviews or 
testimonials. For many people, recommendations from peers is the best kind of review. 
You could try asking in escape room owner’s forums about who people have used, for 
example. 
 

4. Check their turnaround time. The best direct mail marketing companies tend to be quite 
quick - they have a lot of resources at their disposal. 
 

5. Look at the print quality of their materials. Any direct mail represents you directly as a 
company, so you want to ensure that it tells a good story! 
 

6. Check the availability of mailing lists (if you need them) and ask about how the company 
ensures your target market is reached. 
 

https://buzzshot.co/blog/marketing/direct-mail-marketing-for-escape-rooms-113


7. Check that they offer the type of direct mail that you’d like to send out! 
 

8. Check that they can work with your budget. The best companies will find a way to work 
with you, even with a smaller budget (within reason!). Be aware that usually means 
higher unit prices and perhaps a smaller audience covered. 


