
DEAD DOLLS HOUSE 

BOOKING TERMS & CONDITIONS 
 

General Terms 

 

·       We do not take provisional bookings, your booking is only 

considered confirmed upon receipt of your deposit. 

 

·       Deposits are only redeemable against your final bill and are 

non refundable after your booking. 

 

·       All money paid to the venue prior to your booking for food 

and drink is non refundable. 

 

·       We require all pre ordered food and drinks ordered no 

later than seven working days prior to your event. If fewer 

guests are to be expected than have been ordered for, these 

modified numbers must be communicated 48 hours prior to your 

booking or you will be charged in full.  

 

·       We require that any dietary requirements are communicated 

five working days before your booking. Should we receive less 

notice, we cannot guarantee that we will be able to 

accommodate your request.  

 

·       You must notify us of any increases in attendees at least 48 

prior to the event which may require an additional deposit to be 

paid. 

 

·       Bill splitting is at management discretion. 

 

·       If dining, we are not able to delay pre-arranged food service 

times without 48 hours prior notice and this is at management 

discretion. 

 

·       A £50 disposal fee is payable if management agrees to you 

bringing a gas canister for balloons unless you take the 

canister with you. 

 

·       All guests must carry approved photo ID at all times. 

 

·       If a particular table layout is requested, the plan must be 

submitted no less than five working days prior to the event 

date and will only be guaranteed if approved in writing by 

management prior to the event. 

 

·       Any tastings prior to your event are chargeable, weddings 

are the only exception who are entitled to one free tasting. 
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·       Occasionally certain food and wines become unavailable at 

short notice. In this event, you will be contacted to propose 

an alternative. 

 

·       If you are running late for your booking, please call us. 

amendments to agreed terms cannot always be catered for 

although we will endeavor to accommodate as best we can. 

 

 

·       We are not responsible for any property left behind after 

your booking.  

 

·       We do not have a cloak room and are not responsible for 

any coats or belongings left in any of the rooms during your 

booking. 

 

·       We reserve the right to refuse entry. 

 

·       Management will remove any guest from the venue in 

accordance with their responsibilities under the licensing act. 

 

·       The possession or consumption of illegal drugs is strictly 

prohibited, any guest found possessing or consuming illegal 

drugs will be ejected and reported to the police. 

 

Private Hire 

 

·       A non refundable 50% of the quoted minimum spend is 

required to be paid immediately to secure your booking. 

 

·       The minimum spend is to be spent on food and beverage 

consumed during the booking. Service charge is not included in 

the minimum spend and is applied at 12.5%  

 

·       Should you not reach your agreed minimum spend, you will 

make payment up to the minimum spend before your booking 

completes. 

 

·       Our private rooms are only able to serve a limited selection 

of drinks, please let us know at least seven working days in 

advance if you have any specific drinks requests. Please note 

only the parlour bar serves draught beer. 

 

·       Our private rooms all have sound systems which are on a 

limiter due to licensing.   
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·       Any promotions running throughout the premises at the time 

of booking are not available to private room bookings. 

 
·       Any food or drinks purchased at any of the other bars in the 

venue will not be counted towards your minimum spend, please 

ensure that your guests only order from your private bar(s). 

 

·       Any table plans and decorations must be approved by 

management in advance.  

 

·       You are liable to pay for any damage made to the 

room/venue caused by you or your guests. 

 

·       You must provide credit or debit card details to management 

48 hours prior to your booking to secure against any damages 

caused. 

 

·       You agree to your card being charged for any damages or 

unsettled items. 

 

·       We are not responsible for the services of external 

suppliers, nor any additional equipment required. 

 

·       You must ensure that any deliveries scheduled to arrive at 

the venue are pre-arranged and agreed with management. 

 

Drink Tables 

 

·       our drink tables are only a base and won’t seat 50-75% of 

party members depending on the size of your group. 

 

Brunch Tables 

 

·       Our brunch tables can only be held for 2 hours in the 

Parlour Bar unless otherwise discussed with management. 
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Name of booking: 

 

Booking date: 

 

Booking time: 

 

Room booked: 

 

Minimum spend: 

 

Card details 

 

Name on card: 

 

Card number: 

 

Expiry date: 

 

Security code: 

 

Postcode card is registered to: 

 

I have read and agree to all above terms & conditions, and that 

the above card may be charged for any shortfall of the 

minimum spend, unpaid items or damage. 

 

Name: 

 

Signed: 

 

Date: 


