Holiday Inn Gloucester — Cheltenham (IHG)

Environmental, Social & Governance (ESG) Overview
Delivering Responsible Hospitality

m Environmental Stewardship at a Local Level

At Holiday Inn Gloucester — Cheltenham, we proudly support IHG’s global Journey to Tomorrow
strategy by embedding sustainability into every part of our operations.

m Combined Heat & Power (CHP) Units

We operate two gas-powered CHP units that generate both electricity and supplementary heating for
the entire hotel. This technology improves energy efficiency while significantly reducing our carbon
footprint.

m Datavision Real-Time Utility Monitoring

We use Datavision, an intelligent utility monitoring system that updates every 15 minutes and provides
daily reports. This enables precise tracking of our electricity, gas, and water usage, helping us make
informed decisions and reduce waste.

mm EP&T; Energy Efficiency Partnership

Through our partnership with EP&T;, we receive monthly performance reports and tailored action
plans. These support us in identifying opportunities to cut energy consumption and increase operational
efficiency.

m 100% LED Lighting Throughout

The hotel is now fully LED-lit, helping to lower energy consumption, reduce maintenance, and minimise
environmental impact.

m Aligned with IHG's Journey to Tomorrow

As part of IHG Hotels & Resorts, we are aligned with the group’s long-term ESG vision, Journey to
Tomorrow, which includes:

- Achieving net zero carbon emissions by 2050

- Reducing energy and water use per occupied room

- Eliminating single-use items and minimising waste

- Championing inclusion, wellbeing, and local community support

Learn more at: www.ihgplc.com/en/responsible-business/journey-to-tomorrow
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