
 

 

 

Terms & Interpretation 

There is no hire charge for the room/restaurant, we require a deposit of 25% of the minimum spend 

to secure the booking along with signed copy of the confirmation booking form. In the case of ‘no 

show' or cancellation by the customer later than 7 days prior to the reserved date, The Punchbowl 

reserves the right to retain the entire deposit. The minimum spend quoted must be fulfilled on the 

date booked. Minimum spends include 20% VAT, but exclude discretionary service charge added 

which is added to the final bill at 12.5%. Bookings will only be regarded as confirmed upon receipt of 

the signed Booking Confirmation form and the required deposit. Any changes to the contract and 

booking details must be made in writing and will be of no effect unless acknowledged in writing by  

The Punchbowl. In the event that this agreement is signed in the name of a company, partnership, 

agency, firm, club or similar society, the person signing represents to The Punchbowl that he/she has 

full authority to sign such a contract. 

Terms 

All reservations of ‘The Club’ /Restaurant, provisional or confirmed, are made upon and are subject 

to the following Terms & Conditions and no variation thereof will be accepted unless agreed to in 

writing by The Punchbowl. 

Interpretation 

In these Terms & Conditions, “The Punchbowl” means Cirrus Inns Ltd. And the “Client” means the 

person, firm or company booking ‘The Club’. 

Confirmation of Booking, Deposits & Minimum Spends 

In the event that he/she is not so authorised he/she will be personally liable for the complete 

performance of this contract. *Please note that minimum spend requirements are increased during 

the holiday month of December, respectively* 

Settling Your Bill & Prepayments 

The difference of your bill must be settled in full at the end of your event. No account facilities are 

available; therefore, should any client not pay the final amount on the night of the event the 

payment will then be charged to the Credit Card details submitted on the Booking Confirmation 

form. Final bills may be split between no more than 6 individual credit/debit cards or cash 

transactions. In order to prepay for your total bill prior to the date of your booking, The Punchbowl 

must receive a request to do so at least one week in advance of your function date. An invoice will 

be raised by The Punchbowl as acknowledgement of this request and full payment of the total 

amount must arrive in the payable account provided, with reference to function date, no later than 

3 days prior to the function date. Anything beyond what has been itemised on the invoice will be 

payable at the end of the event, logged in a new tab. Any additional charges incurred must be 

settled by the end of your event. In the case the client fails to pay any outstanding balance at the 

end of the event, this amount will be charged using the Credit Card details provided on the Booking 

Confirmation form. In the event of unpaid bills by the organiser or individuals attending the event, 



interest will be payable by the customer on all sums due calculated on a day to day base rate of 2% 

per calendar month from the due date of payment until the actual date of payment. 

The interest is to be paid before, as well as after, any judgment (such obligation to be an 

independent judgment). Any queries concerning the accounts or complaints must be submitted in 

writing within seven days of the date stated on the invoice. 

Food & Wine Availability & Pricing 

Only Set Menus are available (one starter, one main course and one dessert per guest) unless 

otherwise agreed in written correspondence between The Punchbowl and the Client. We require 

that you choose the same menu for all members of your party and your full food pre-order must be 

submitted 72 hours prior to the event which will help with the timing of food as well as ensuring 

adequate stock. All of the menus are based on seasonal availability and The Punchbowl reserves the 

right to alter menus based on availability of supply and Head Chef’s discretion. In the case of any 

changes, the Client will be notified within a reasonable period of time prior to the function date, if 

possible. Vegetarian options are available on the Set Menu and any food allergies or intolerance 

should be explicitly stated when submitting your food pre-order. The wine list is subject to price and 

vintage changes throughout the year. We also require wine selections at least 1 week prior to the 

event this is to ensure we have enough in stock for your event. In certain cases, the client may 

request bringing some of their own wine which can be approved at the discretion of The Punchbowl. 

If this is permitted, each bottle of wine bears a corkage fee that is payable on the final bill, this is 

priced at the price of our house wine on the list for a standard 750ml bottle. Only spirits supplied by 

The Punchbowl are permitted for consumption on our premises. 

Final Numbers 

Final numbers for any event must be confirmed in writing at 72 hours prior to the event date. We 

reserve the right to charge for the full number of people booked for events with pre-ordered food 

requests if we have not been provided with notice of a reduction in numbers at least 48 hours prior 

to the event. The Punchbowl will make every reasonable endeavour to accommodate any increase in 

numbers and will charge accordingly for providing this service, but cannot be held responsible for 

failure to provide such accommodation or service. 

 Please note due to licencing restrictions the room can only hold a maximum of 16 guests. 

Cancellation by The Punchbowl 

The Punchbowl may cancel a booking without any liability being incurred whatsoever if: The 

Punchbowl is closed down due to events and circumstances beyond our control, such as fire, staff 

dispute, lock out or by order of public authority or any circumstances outside the control of The 

Punchbowl. In this case the customer’s full deposit will be refunded. The customer is in breach of 

any of the Terms & Conditions. 

Cancellation by the customer 

All cancellations by the customer must be made in writing to The Punch Bowl at the address stated, 

and formally acknowledged. In the case of cancellation by the customer in less than 7 days prior to 

the date booked, the customer will forfeit the deposit paid. 

 

 



Prices 

12.5% discretionary service charge will be added to your bill at the end of your event. The customer 

agrees to the minimum spends stated which includes VAT at 20% but excludes service charge. We 

reserve the right to charge in full for anything (including house flowers) removed from the 

restaurant and for any damages sustained to the room or furniture within. All prices are current at 

the time of going to print and include VAT or other government taxes where appropriate. We 

reserve the right to amend prices and take into account any changes in the rate of VAT or other 

taxes. 

Signage and Liability 

The fixing of signs, displays, posters etc. may only be carried out with the consent of The Punch Bowl 

Loss or damage. We will not be liable to the customer or any person claiming through the customer 

for any loss or damage caused by, or arising from, its failure to carry out any obligation under this 

agreement due to anything beyond our control. We will not be responsible to the customer or any 

person, claiming through the customer, for any loss of business or profit, or any other consequential 

loss however arising, including delay or failure to carry out any of its obligations under this 

agreement. The customer agrees to be responsible and shall indemnify The Punch Bowl against all 

damages occasional to the restaurant, the fixtures and fittings caused by an act, default, or 

negligence of the customer or staff, agents or guests of the customer. The Punch Bowl hereby 

excludes any liability to the customers resulting from any negligent act or omission of The Punch 

Bowl or its agents or employees in connection with this agreement or otherwise, except that The 

Punch Bowl liability to the customer shall not be limited to death or personal injury resulting from its 

own negligence or that of its agents. We reserve the right to decline the employment by the client or 

any of its guests to any photographer, toastmaster, band, musician or any other person in 

connection with the event, but will without obligation be pleased to give the client and its guests the 

benefit of The Punch Bowl’s advice or recommendations in the respect. Any such person so objected 

by The Punch Bowl shall not be employed by the client of any of its guests. On the occasions when 

the client arranges any third party supplier or contractor direct, it is the responsibility of the client to 

ensure that The Punch Bowl is fully informed of all arrangements. Furthermore, the client must 

ensure that the third party provides adequate insurance and observed all health and safety 

requirements 


