
TfL STARS 

https://stars.tfl.gov.uk/

Getting Started  
with STARS

https://stars.tfl.gov.uk/


2

INDEX

03     Welcome to STARS 

06         Your TfL STARS Journey

08     STARS Accrediation 

09     Bronze Silver and Gold Example Activity Lists

15          Mode Shift Top Tips

17     Getting Started: How to register for STARS  

18     Getting Started: How to Set Issue and Targets 

19     Getting Started: How to Upload Stories on the STARS Webiste 

20     Gettng Started: How to Compete and Hands-up Survey 

22     Printable Hands-up Survey 

23     Top Ten Most Popular Activity Cards 

24     Further Contact Information



3

We’re delighted that your school has joined the STARS 
scheme. In this guide you can find out more about what 
you need to do to continue on your STARS journey. 

Start your journey towards a safer, healthier school 
environment.

STARS is TfL's accreditation scheme for London schools and nurseries. 
STARS inspires young Londoners to travel to school sustainably, actively, 
responsibly and safely by championing walking, scooting and cycling. The 
scheme supports pupils' wellbeing, helps to reduce congestion at the 
school gates and improve road safety and air quality. 

The average journey to school is less than one kilometre - that's around a 
10-minute walk. However, many of these journeys are made by car leading 
to congestion and an unsafe and polluted environment for us all. By 
swapping car journeys for active travel, together STARS schools can make 
a real difference to our city and support the Mayor's vision for Healthy 
Streets.  

Since the accreditation scheme started in 2007, STARS 
schools' pupils, parents/carers and staff have replaced 
over 22 million kilometres of car journeys with active 
travel, that's the same distance as travelling to the moon 
and back almost twice! That's an incredible step towards 
a healthier, less congested London.

Welcome to STARS 
Sustainable Travel: Active, Responsible, Safe
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Benefits of Joining STARS 

Your Pupils 

• Improve pupils’ emotional health and wellbeing 
• Contributes to your pupils’ 60 minutes a day of physical activity 
• Increased attendance and attainment 
• Build young healthy people’s influencing skills 
• Encourage healthy travel habits such as walking, scooting  

and cycling to school

Your School 

• Develop your School Travel Plan providing solutions to your school’s 
travel issues 

• Raise the profile of your school, help gain external recognition and 
contribute to Healthy Schools London Awards Programme

• Enhance and enrich your curriculum

• Supporting the statutory requirements for meaningful Healthy 
Education guidance

• Personal development for your students

• Create positive travel behaviour change and provide access to funding 

• Bespoke professional guidance and support from your borough 

The wider school community 

• Reduce congestion around the school site and improve air quality 
• Encourage positive travel behaviour change in parents/carers and  

local residents 
• Help develop relationships with community stakeholder groups

Welcome to STARS 
Sustainable Travel: Active, Responsible, Safe

Top Schools Awards 

The Awards are held annually to celebrate to highlight the fantastic work 
that schools across London have achieved on their STARS Journey. 

To receive a Top Schools Award you need to achieve something extra 
special. Speak to your Borough Officer if you would like to be put forward 
for an award.
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STARS Programmes 

TfL STARS is TfL's accreditation scheme for London schools and nurseries. 
STARS inspires young Londoners to travel to school sustainably, actively, 
responsibly and safely by championing walking, scooting and cycling. The 
scheme supports pupils' wellbeing, helps to reduce congestion at the 
school gates and improve road safety and air quality.

Safety and Citizenship provides a transport education service to schools 
within London. The team offer a free presentation service to all of 
London's primary schools, and sessions are delivered by an experienced 
School Liaison Officer.

Junior Citizenship Scheme are fast-paced, multiple-agency events run 
in some Greater London boroughs for Year 6 students as they prepare to 
travel independently to Secondary school. At a Junior Citizenship Scheme, 
there is a carousel of activities with up to ten different agencies delivering 
short sessions on topics relating to good citizenship. TfL sessions focus 
on developing respect, responsibility and awareness in young travellers.

Junior Travel Ambassadors encourages safer, active and independent 
travel within the school community, with a focus on year 6 pupils as they 
prepare for the transition to secondary school

All schemes are free of charge to schools.

For further information go to https://stars.tfl.gov.uk/

Welcome to STARS  
Sustainable Travel: Active, Responsible, Safe

https://stars.tfl.gov.uk/
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Your TfL STARS Journey

  Go for Gold!  

There are three levels of STARS accreditation:  
Bronze, Silver and Gold

 
The level your school achieves depends on:

1. How successful you have been in reducing car use and increasing 
sustainable travel

2. How many activities you complete
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Start making a change now
STARS is open to all London schools and nurseries. To take part in the 
scheme, you first need to create a STARS online account. This will put 
you in touch with your local Borough Officer who will support you 
throughout the accreditation process, help you create a School Travel Plan 
(STP) and select the most suitable activities for your school to address 
your travel issues and reach your active travel targets.

Get in touch with your Borough Officer to talk through the next steps. 
They will help you decide which activities are best for your school, identify 
issues and can help you set targets for the year ahead. They can also 
support you to write a School Travel Plan if you don't already have one. 

Explore lots of ideas for activities you can do at your school; from 
advice on setting up a school travel working group to running Junior 
Travel Ambassadors or better zig zag Line enforcement. Activities are 
completely adaptable for your school's and pupils' needs. There are many 
different activities on the STARS website to choose from. 

Log in to your online STARS account and complete activities throughout 
the school year, with support from your Borough Officer. Each activity 
you complete is a step closer to gaining STARS accreditation. 

To gain STARS accreditation you will need to tell your story for each 
activity your school delivers. To do this, sign into your STARS Online 
account, select the activity from the list and click on 'Tell your story'. You 
can include photos, posters, newsletters, risk-assessments and other 
relevant documents to show how your activity worked. You can then 
publish your story in the Stories section to share your achievements.

Top Schools Awards 
The Awards are held annually to celebrate to highlight the fantastic work 
that schools across London have achieved on their STARS Journey. 

To receive a Top Schools Award you need to achieve something extra 
special. Speak to your Borough Officer if you would like to be put forward 
for an award.

*Contact details for Borough Officers can be found at 
https://stars.tfl.gov.uk/Explore/Partner

Your TfL STARS Journey

https://stars.tfl.gov.uk/
https://stars.tfl.gov.uk/Explore/Partner
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STARS Accreditation 
Bronze, Silver and Gold

*you do not need to provide supporting evidence by uploading your Stories to the website, but if you do, they will 
contribute to your Silver or Gold
**SEND schools do not have to demonstrate mode shift but they do need to meet all of the other criteria. 

Gold Accreditation 

LASTS FOR 1 YEAR AND IS A STEPPING STONE TOWARDS SILVER OR GOLD

LASTS FOR 2 YEARS 

LASTS FOR 3 YEARS 

Within three academic years your school 
must complete: 

• A hands-up survey
• Set at least 2 Active Travel Targets
• At least 25 travel activities
• At least 15 supporting activities (No specific 

requirement)
• At least 8 consultations
• Provide evidence for each completed activity

Mode shift 

• Demonstrate at least a 6% mode 
shift away from the car compared 
to your first hands-up survey and 
at least 90% of pupils travelling 
actively ** 

• See pupils actively involved in the 
planning and running of travel 
activities  

Within one academic year your school 
must complete:

• A hands-up survey
• Set at least 2 Active Travel Targets
• At least 10 travel activities*
• At least 6 supporting activities which must 

include 2 promotion, 3 curriculum and 1 funding/
partnerships*

Bronze Accreditation

Reducing car use 

• You must set at least two active 
travel targets to see a shift away 
from car use

Within two academic years your school 
must complete: 

• A hands-up survey
• Set at least 2 Active Travel Targets
• At least 20 travel activities
• At least 10 supporting activities which must 

include 4 promotion, 4 curriculum and  
2 funding/partnerships

• At least 5 consultations
• Provide evidence for each completed activity

Silver Accreditation

Reducing car use

• You must demonstrate some shift 
away from car use **

• See pupils actively involved in the 
planning and running of travel 
activities  
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Top 
Tip  

To help you get started on choosing your list of activities, 
we’ve created some examples. The examples are 
an indication only. Each school should select STARS 
activities they feel will work best for their unique school 
community and travel targets. 

Your Borough Officer can support you with choosing activities for your 
school. 

Bronze, Silver and Gold 
Example Activity Lists 

You may find that other departments in your school are already 
taking part in some of the STARS activities. 

Top 
Tip  

Have a look at our Top Ten list to see which activities have been 
most popular with other schools. 
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Six supporting Activities

• Park and Stride 
• Zig zag lines enforcement  
• Walk to School Week 
• Walking Trips 
• Bikeability 
• Cycle Reward Card Scheme 
• Cycle to work scheme  
• Air Quality Day 
• Pre or post transition in school presentation 
• Road Safety Week

Three Curriculum Activities

• Health Benefits of Active Travel 
• Mapping exercises 
• Pupil Journey Planning

Two Promotions 

• School Travel Notice Board 
• Communication with Parents and Carers 

One Funding or Partnership

• Healthy Schools London

Bronze, Silver and Gold 
Example Activity Lists 

Bronze

Ten Travel Activities

WALKING 

CONSULTATION

SCOOTING

PROMOTION

CYCLING

CURRICULUM

PUBLIC 
TRANSPORT

FUNDING

SMARTER 
DRIVING

PARTNERSHIP

INDEPENDENT 
TRAVEL 

ROAD 
SAFETY
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Bronze, Silver and Gold 
Example Activity Lists 

Silver

Twenty Travel Activities

• Park and Stride 
• Zig zag lines enforcement 
• Walk to School Week 
• Walking Trips 
• Bikeability 
• Cycle Reward Card Scheme 
• Cycle to work scheme  
• Air Quality Day
• Pre or post transition in school presentation
• Road Safety Week
• Walking Zone
• Dr Bike
• Pool Bike/Scooter System
• Personal Safety Promotion
• Golden Lock
• Brighten your Bag 
• Start Your Journey transition resource 
• Brake’s Kids Walk
• Bikers Breakfast 
• STARS Car Free Day 

WALKING SCOOTING CYCLING PUBLIC 
TRANSPORT

SMARTER 
DRIVING

INDEPENDENT 
TRAVEL 

ROAD 
SAFETY
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Four Promotions 

• School Travel Notice Board
• Active Travel Art Competition
• Communication with Parents and Carers 
• Publicity within the local community 

Four Curriculum Activities

• Health Benefits of Active Travel 
• Mapping Exercises 
• Pupil Journey Planning 
• Air Quality Competition 

Two Funding or Partnerships 

• Healthy Schools London
• Working in partnership with local Police

Five Consultations

• Audits and Research
• Parent/Carer Involvement
• School Active Travel Policy
• Senior Management and School Governor Management
• Staff Involvement in Active Travel

Fifteen Supporting Activities

Bronze, Silver and Gold 
Example Activity Lists 

CONSULTATION PROMOTION CURRICULUM FUNDING PARTNERSHIP
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• Park and Stride  
• Zig zag lines enforcement
• Walk to School Week
• Walking Trips
• Bikeability
• Cycle Reward Card Scheme
• Cycle to work scheme
• Air Quality Day
• Pre or post transition in school presentation
• Road Safety Week
• Youth Travel/Junior Travel Ambassadors 
• Promote responsible behaviour on public transport
• Walk to school Month 
• Walking Zone 
• Dr Bike
• Pool Bike/Scooter System
• Personal Safety Promotion
• Golden Lock
• Brighten your Bag
• Start Your Journey transition resource 
• Brake’s Kids Walk
• Bikers Breakfast
• STARS Car Free Day
• Public transport for school trips
• Anti Idling Campaign

Bronze, Silver and Gold 
Example Activity Lists 

Gold

Twenty Five Travel Activities

WALKING SCOOTING CYCLING PUBLIC 
TRANSPORT

SMARTER 
DRIVING

INDEPENDENT 
TRAVEL 

ROAD 
SAFETY
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Bronze, Silver and Gold 
Example Activity Lists 

Four Promotions 

• School Travel Notice Board
• Active Travel Art Competition
• Communication with Parents and Carers  
• Publicity within the local community 

Eight Curriculum Activities

• Health Benefits of Active Travel 
• Mapping Exercises 
• Pupil Journey Planning
• Outdoor Classroom Day 
• YTA My Cycle Journey 
• Air Quality Competition 
• World Environment Day 
• Other Curriculum Activity  

Tree Funding or Partnerships 

• Healthy Schools London
• Working in partnership with local Police
• Attend a TfL/Borough event

Eight Consultations

• Audits and Research
• Staff Involvement in Active Travel
• Parent/Carer Involvement
• Local Community Involvement
• School Active Travel Policy
• School Travel working Group
• Senior Management and School Governor involvement 
• Pupil Involvement

Twenty Three Supporting Activities

CONSULTATION PROMOTION CURRICULUM FUNDING PARTNERSHIP
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What is Mode Shift? 
A move away from car use, so that more of your school 
community are travelling to school using active travel 
such as walking, cycling and scooting. 

What mode shift do you need to achieve to gain 
Accrediation? 

Mode Shift Top Tips 

**SEND schools do not have to demonstrate mode shift but they do need to meet all of the other criteria. 

Bronze: 

Set at least two 
active travel targets 
to see a shift away 
from car use

Silver: 

Demonstrate a shift 
away from car use **

Gold: 

Demonstrate at least 
a 6% mode shift 
away from the car or 
at least 90% of pupils 
travelling actively**
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Park and Stride 
Activity Card  

Walk Once a Week  
Activity Card 

Walking Zones
Activity Card 

Cycle Parking Installed 
Activity Card 

Scooter Parking Installed
Activity Card 

Bikeability Training
Activity Card 

Top 
Tip  

Mode Shift Top Tips 

Activity Cards and Mode Shift 

We’ve put together a list of some of the Activity Cards that help 
encourage mode shift 

Have a look through the rest of the range of STARS Activity 
Cards by clicking here Explore Activity Cards and think about 
which ones you think might help best with mode shift at your 
school. Talk to your Borough Officer for further ideas.

SMARTER 
DRIVING

WALKING 

SCOOTING CYCLING

mailto:https://stars.tfl.gov.uk/Explore/Idea/Details/8?subject=
mailto:https://stars.tfl.gov.uk/Explore/Idea/Details/1?subject=
mailto:https://stars.tfl.gov.uk/Explore/Idea/Details/11?subject=
mailto:https://stars.tfl.gov.uk/Explore/Idea/Details/1077?subject=
mailto:https://stars.tfl.gov.uk/Explore/Idea/Details/1078?subject=
mailto:https://stars.tfl.gov.uk/Explore/Idea/Details/32?subject=
https://stars.tfl.gov.uk/Explore/Idea
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Getting started
How to register for STARS

Step  
1

Step  
2

Step  
3

Step  
4

Step  
5

Click on Create an Account on the STARS website and enter your details on 
the form.

You will receive an email from the STARS inbox asking you to verify your 
account by clicking on the link. 

  Check your junk or spam folder if it does not arrive immediately

Once you have verified your acount you will receive an email confirmation 
that your account is being set up.

Next you will receive an email confirming your STARS account is set up.

If you have any issues or need support with setting up your STARS account please 
contact your Borough Officer. You can find their details by clicking here Borough 
Officer Contact or you can email the STARS team at STARS@tfl.gov.uk

You should now be set up and ready to start uploading STARS stories!

Sign up

Thank you for veryfying your email
Your application is now in progress. We'll send you an email in the next few days when your account 
is ready

Thank you for registering for STARS.

Before we can concider your application, please verify your email address be following the link below.

https://stars.tfl.gov.uk/Account/Verification?token=HJFENhj9fJEHjdjfJKF3JKHDFK6U20

Best wishes
TfL STARS Team
http://stars.tfl.gov.uk

Your request for STARS account has been approved. Please follow the link below to sign in.

https://stars.tfl.gov.uk/Account/Login

Best wishes
TfL STARS Team
http://stars.tfl.gov.uk

https://stars.tfl.gov.uk/Account/Register
https://stars.tfl.gov.uk/Explore/Partner
https://stars.tfl.gov.uk/Explore/Partner
mailto:STARS%40tfl.gov.uk%20?subject=


18

At the end of the year, review if your target has been achieved.   

Read the 'Issues Guide' and decide on your travel issues.  

Click on Add new issue  and fill in the information box’s.

Click on Save issue

Getting Started
How to Set Issues and Targets

Setting targets is an important part of your STARS 
journey. You need to set 2 targets each year as part of 
accreditation process. 

We recommend that: 
Your first target aims to achieve a shift from car use to active travel
Your second target  should have a focus on sustainable or safer travel

Look at how pupils and staff would prefer to travel: is there potential 
for change towards more active modes? Think about what you would 
like to see improved at your school. Your Borough Officer may be able to 
suggest activities that will help you achieve your targets and there is more 
advise in the Issues Guide

Step  
1

Step  
2

Step  
3

Step  
4

Click on the                                      tabIssues and targets

Read the 'Targets Guidance' and decide on your travel targets 

Click on  Add new target  and fill in the information box’s 

Click on  Save issue

This target has been achieved

https://stars.tfl.gov.uk/Explore/Idea/Details/1070
https://stars.tfl.gov.uk/Explore/Idea/Details/1066
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Information      Surveys      Issues and targets      Activities      Stories      Boroughs and partners

Getting Started
How to upload Stories on the STARS website

Once you’ve completed a STARS activity you need to 
upload a Story on your school STARS account. Your 
Stories will be saved on your school profile and reviewed 
by your Borough Officer during the accreditation process. 

Top 
Tip  

You can see example stories from other schools by going to 
Explore Schools

Log into your STARS Account and click on the Activities tab 

Click on the STARS Activity Card you want to add to your Stories and click on 

the tab  Tell your story

Who led the activity

Story owner 

 Staff member

Add your story details to the boxes and a description of the activity.

Step  
1

Step  
2

Step  
3

Step  
4

Upload your evidence, tick the boxes if you have the necessary consent and the 
Story is ready for approval by your Borough Officer

Add a link Add a file

I confirm I have the necessary consent.

This story is ready for approval.

It is your responsibility to ensure you have the appropriate consent of this page plus any attachments 
and links that you have set to 'Public'. This includes parental or guardian consent for images of pupils. 
We advise against including names of individuals or any other personally identifiable information. 

Check the box below to send this story to your borough officer. Once approved the story will be accredited.

Click on the tab  Save your story  and your Story is now saved onto your 
Profile.

https://stars.tfl.gov.uk/Explore/School
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Bronze 
accreditation 

Silver 
accreditation

Complete an annual pupil and staff hands-up 
survey. Demonstrates either: A 6% shift away from 
car use compared to the school’s very first survey. 

Getting Started
How to complete a Hands-up Survey

Carry out an annual hands-up Survey to find out how 
staff and pupils travel to and from schools and how 
they would like to travel. To apply for or maintain STARS 
accreditation each academic year, at least 90% of pupils 
and staff need to take part in an annual Hand up Survey. 

Your Borough Officer and the STARS Team will use the results from your 
survey to calculate your school’s mode shift away from car use, which 
helps determine your level of STARS Accreditation. 

When to take your survey 
The survey can be taken at any point in the school year, but we’d suggest 
completing it during the summer term. This will mean you can better 
capture the impact of any STARS activities undertaken throughout the 
school year. Ideally all surveys should take place on the same day but if this 
is not possible, please ensure they are completed within the same week. 

Adapting the survey
For some suggestions on how to adapt the survey and links to flash cards, 
take a look at the Hands-up Surveys Activity Card.  

Accreditation and your survey 
Your Borough Officer and the STARS Team will use the results to calculate 
your school’s mode shift away from car use, which helps determine your 
level of STARS accreditation: 

Or 

At least 90% of the school population travel by sustainable modes such 
as public transport, cycling, scooting or walking.

Gold 
accreditation

Complete an annual pupil hands-up survey. 
Carrying out a staff survey is recommended. 

Complete an annual pupil and staff hands-up survey.  
Demonstrate mode shift away from car use compared 
to the school’s very first hands-up survey.

https://stars.tfl.gov.uk/Explore/Idea/Details/1090
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Step  
1

Step  
2

Step  
3

Step  
4

Step  
5

Set a date in advance for the summer term, share it with your staff so they 
can allocate some time to complete the survey in class and get it back to you 
by the deadline you set.

Set up the Survey 
Click on ‘Add Survey Group’ and input the information in the boxes to set up 
your survey.  

If you need more details guidance follow the ‘School travel champion survey 
instructions’ in the Resources section of the Hands-up Survey Activity Card. 

Send out the Survey link to Staff 
Email the survey link to the teachers and staff in your school. 

The survey should take approx. 10 min for the whole class to complete and for 
the teacher to record the answers electronically by following the link.

*There is an option to complete the survey manually and then input each 
class’s results - a printable version can be found on the next page if you’d prefer 
this method. 

 Save the survey

You can do more than one survey per year if you want. When you are happy  
for your survey to be used to decide your Accrediation level, click “Nominate 
annual survery”

Getting Started
How to complete a Hands-up Survey

 Completed 

Only tick this box once you have entered all of your individual surveys. Once ticked, your 
accreditation tracker will be automatically updated.

 Nominate annual survey

You must have a survey group nominated for this academic year

Cancel
                                                     

Save survey story

https://stars.tfl.gov.uk/Explore/Idea/Details/1090
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Hands-up pupil travel survey

Please complete the table below by asking your class the two questions in the table. Pupils 
can make only one choice for each question and must choose one of the options on the left 

TYPE OF TRAVEL

Q1. HOW DO YOU MOST 
OFTEN TRAVEL TO SCHOOL?

Q2. HOW WOULD YOU LIKE 
TO TRAVEL TO SCHOOL? 

YOU NEED TO CHOOSE FROM 
THE SEVEN OPTIONS HERE! 

ENTER THE TOTAL NUMBER PUPILS FOR EACH TRAVEL MODE

By school bus  
or school taxi

By car,  
dropped off  
by an adult

On foot, either  
independently  
or with an adult

On scooter, either  
independently  
or with an adult

By bike, either 
independently  
or with an adult

By bus either 
independently  
or with an adult

On the Underground,  
train or tram either  
independently  
or with an adult) 

Please note! Is your schools a STARS Accredited school? This hands-up survey can help 
you gain Accreditation. Find out more at www.stars.tfl.gov.uk

Number of pupils  
surveyed today:....................  

Date:.............. Class:.............. Number of pupils  
normally in class:................. 

http://www.stars.tfl.gov.uk
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Top Ten 
Most Popular STARS Activity Cards

Find some inspiration from our list of the top ten STARS Activity Cards 
that were most popular with schools in previous years .

ACTIVITY CARD
No of 

Schools

1
Walking Trips are a sociable and active way for your pupils to get to 
know their local area and visit places of interest.
Click here to find out more: Walking Trips Activity Card

1786 

2
Bikeability Training is a cycle training programme designed to give 
pupils the skills and confidence to ride their bikes on the road.
Click here to find out more: Bikeability Training 

1630 

3
STARS Car Free Day STARS is running a London-wide car-free day  
in September each year. 
Click here to find out more: STARS Car Free Day 

1190 

4
Public Transport for School Trips 
Click here to find out more: Public Transport for School Trips 1179 

5
Walk to School Week is run by the charity Living Streets and is a yearly 
event to raise awareness of walking and other active ways to travel.
Click here to find out more: Walk to School Week 

1145 

6

Cycle/Scooter Parking Installed Install cycle or scooter parking to 
encourage your pupils and colleagues to cycle or scoot to school rather 
than take the car. 
Click here to find out more: Cycle Parking or Scooter Parking 

716 

7
School Travel Noticeboard and web page  
Click here to find out more: School Travel Notice Board and web page 677

8

Junior Travel Ambassadors scheme encourages safer, active and 
independent travel within the school community, with a focus on year 
6 pupils as they prepare for the transition to secondary school.
Click here to find out more: JTA 

655

9

Health Benefits of Active Travel Put together a lesson or assembly 
adapted to the needs and level of your class to teach them about the 
health benefits of active travel.
Click here to find out more: Health Benefits of Active Travel 

580

10 

Other Walking Activity This is your chance to share your school’s own 
original walking activity, different to anything else already listed on the 
STARS site.
Click here to find out more: Other Walking Activity 

484 

https://stars.tfl.gov.uk/Explore/Idea/Details/29
https://stars.tfl.gov.uk/Explore/Idea/Details/32
https://stars.tfl.gov.uk/Explore/Idea/Details/1101
https://stars.tfl.gov.uk/Explore/Idea/Details/67
https://stars.tfl.gov.uk/Explore/Idea/Details/3
https://stars.tfl.gov.uk/Explore/Idea/Details/1077
https://stars.tfl.gov.uk/Explore/Idea/Details/1078
https://stars.tfl.gov.uk/Explore/Idea/Details/57
https://stars.tfl.gov.uk/Explore/Idea/Details/26
https://stars.tfl.gov.uk/Explore/Idea/Details/1064
https://stars.tfl.gov.uk/Explore/Idea/Details/51
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Further Contact Information

Borough Officer 

Your Borough Officer is your best first point of contact 
if you have a STARS related query. They can advise you 
on all aspects of planning and delivering your STARS 
activities. Contact details for your local Borough Officer 
can be found on the Explore/Boroughs and Partners Page 
on the STARS website 

TfL STARS Team

The TfL STARS team is based at the London Transport 
Museum and is here to help you with any queries related 
to STARS and Active Travel. 

Contact us at stars@tfl.gov.uk

We wish you every success on your STARS Journey 

https://stars.tfl.gov.uk/
mailto:stars%40tfl.gov.uk?subject=

